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FOREWORD BYTHE MEC 

It is with a deep sense of gratitude, honour and humility that I present the 2015/ I 6 

Annual Report of the KZN Department of Cooperative Governance and Traditional 

Affairs.We just recently oversaw the reconstitution of all the 54 municipalities in 

KZN, following the outcome of the fourth democratic local government elections 

held on 3August2016. Indeed we commence this fourth term of democratic local 

government fully conscious of the magnitude of expectations and responsibility 

that many of our local governance institutions have assumed. But we are also 

energised and optimistic about a prosperous future for our communities as they 

have once again charged our institutions with a clear mandate to continue to 

deliver essential services. 

Ms. Nomusa Dube-Ncube MPL 
KZN MEC for Cooperative Governance and 

Traditional Affairs 

The meaning of this mandate is that the people who cast their votes 

for the most crrtical sphere of government did not do so in vain. Their 

message is very clear that anyone serving our local government sphere 

must do the right things. We remain committed to and unwavering in 

ensuring that our newly established municipalities will and must do 

right because to us the people are the masters and their views and 

votes must never be taken for granted by us their servants. It is time 

for action! For us at KZN Cogta this transition into the fourth term of 

democratic local government has been an opportunity to explore 

innovative ways to serve the people of KZN and support our local 

government instrtutions. We have strategically repositioned t he 

department from an institution that supports municipalities and 

traditional institutions towards one that plays a proactive role in the 

delivery of municipal infrastructure and local economic development 

in the province's municipalities.This transrtion has translated into a new 

way of doing things and it has effectively rendered KZN Cogta an 

institution of truly activist public service. 

To this end, the Local Government Branch has been re-aligned to 

respond appropriately to the new emerging trends in local govern

ment. This includes the institutionalisation of the Back to Basics 

support programme which is aligned to Operation Sukuma Sakhe as 

well as the creation of a new business unit called Municipal Service 

Delivery Support. The most obvious incentive that contributed to this 

internal development was the enthusiasm with which KZN Cogta 

embraced the Back to basics programme which has now, for over a 

year; provided a way forward for ourselves and the municipalities 

whose best interests we serve. The outcomes of the Back to basics 

programme are tangible - over the past year; we have wrtnessed 

significant improvements in the qualrty of municipal governance and 

service delivery 

In this coming era of local government we will dedicate our energies 

in ensuring that our municipalities become resilient and responsive to 

the needs of communities. We celebrate the growing trends of the 

abilrty of our municipalities to achieve clean audits and the new 

councillors w ill have to ensure that the ball is not dropped and that the 

positive audit outcomes are sustained. The new term of local 

government 20 16-2021, in our minds, marks not the end of the 

current race but rather the beginning of a new one characterised by 

an era of rapid socio-economic transformation.This renewed focus on 

the socio-economic fundamentals in our municipalities adds a new 

dimension to the successes of the sixteen years of the inclusive, 

wall-to-wall system of local government we are celebrating now in 

20 I 6. The prospect of this new term of local is re-invigorating us with 

a new enthusiasm to do better than we have done until now. 

We cannot be satisfied with things the way they are. 

We are now ready with programmes to capacitate our counci llors to 

discharge their mandate. We have no doubt that the new term of 

local government will usher in prosperity for many of our communities 

where young people have hope and opportunities to develop 

themselves and where children and famil ies can feel safe to live, work 

and play As I reflect on the 2015/2016 financial year; I view the broad 

outcomes of our efforts as a department with a deep sense of satisfaction. 

I am confident that the foundat ions for the new term of local 

government have been laid and that they will prove solid and resilient. 

Ms. Nomusa Dube-Ncube MPL 
KZN MEC for Cooperative Governance and 

Tradrtional Affairs 
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REPORT OFTHEACCOUNTING OFFICER 

The KZN Department of CooperatM GOYemance and 

Tn.ditional Affairs (hereinafter the department) Accounting 

Officer hereby submits the Annual Report for the 2015/2016 

financial year to the KZN Provincial Legislature, the Provincial 

Treasury, the media and the publlc. The OYervlew of the Annual 

Report for the 2015/2016 financial year provides a synopsis of 

the key deliverables of the department in the year under review. 

Achieving the highest standards of good governance and 

accountabllity depends largely on the quality of human capital. 

The department is now fully prepared for a review of Its 

organisational structure to ensure that Cogta deliven on its 

mandate. The department continues to manage its employees' 

wellness and continuous capacity building as well as invest in 

skills development through its well established bursary 

programme and experiential training. 

Regarding its finances, the department has carefully monitored its 

budget in line with the province's austerity measures and coordinated 

its audit process while ensuring compliance w ith PMFA regulations and 

all related reports. With regards to internal controls and risk manage

ment, the department has placed a premium on the strengthening of 

its internal control measures to minimise risk and implement as early 

warning system. The formulation of the department's strategic plans 

has ensured that service delivery occurred in an efficient and econom

ical manner. The department proactively focused the attention of its 

management on where and how they should be delivering their 

services. All national and provincial directives have been integrated in 

the strategic plans.This has been commended during the assessment of 

the 2015-2020 Strategic Plan and 2015/2016 Annual Performance Plan. 

The achievement of the department's first clean audit had been the 

result of processes and procedures introduced and followed over a 

period of six years during which performance information was 

subjected to an emphatic and rigorous validation process to ensure 

that the information's integrity was intact. During the past year these 

processes were further refined and upgraded taking into consider

ation the views and opinions of all that play a part in the process. 

The department has successfully co-ordinated service delivery by 

ensuring that the affected sector departments and entities were fu lly 

represented in the multi-sectoral task teams involved in Operation 

Sukuma Sakhe. In terms of municipal governance, the department has 

vigorously monitored municipal stability and ensured actioning of 

reports on all relevant investigations, particu larly in municipalities stil l 

under intervention, especially the Umkhanyakude district municipality. 

Among the highlights of municipal finance were the department's 

efforts to strengthen disciplinary action in municipalities and the 

implementation of measures to prevent fraud and corruption. 

The department has consistently supported and monitored the 

implementation of Back to Basics I I point plan in all municipalities. It 

has also conducted municipal quarterly reviews on Back to Basics to 

assess if municipalities were implementing the 5 pillars of Back to 

Basics aimed at improving municipal good governance and improve

ment in service delivery. The department has assisted municipalities 

with enhancing community engagement processes to ensure primarily 

that municipalities respond to issues raised in the Service Delivery 

Memoranda in line with the Rapid Response Strategy. Similar 

assistance was provided to municipal ities to enhance engagement of 

stakeholders and to provide constant feedback in order to reduce 

service delivery protests. The department has priorit ised the 

establishment of District Development Agencies to drive LED and 

investment as part of its wide-ranging support to the informal econo

my at local level. It has likewise monitored the implementation of the 

strategy for new town development, such as in Ndumo, Emadlangeni 

and Cwaka.The department has also monitored the development and 

implementation of key corridor development plans. 

Infrastructure development has been at the forefront of Cogta's 

efforts to ensure more efficient service delivery in municipalities.The 

department has monitored t he support for municipal ities in 

implementing operations and maintenance plans as well as in 

implementing infrastructure plans.The department has also proactively 

ensured t he establishment and maintenance of appropriate technical 

capacity at municipal level. In an environment marked by frequent 

disasters and t he prolonged drought, the department has ensured 

disaster management planning in relevant structures and assisted 

municipalit ies to factor disaster management in the municipal IDPs 

together w ith budgets. It has also ensured that the Provincial and 

District D isaster Management Centres were operational. In the sphere 

of traditional governance, the department has ensured the enhance

ment of t raditional institutional governance by supporting tradit ional 

institutions in the application of appropriate legislation, policies and 

frameworks. It has also notably monitored the development of a plan 

towards the establishment of a learning institute for amakhosi. 

MrTTubane 

Acting Head of Department 

for Cooperative Governance and Traditional Affairs 
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STATEMENT OF RESPONSIBILITY AND CONFIRMATION 
OFACCURACYFORTHEANNUALREPORT 

To the best of my knowledge and belief, I confirm the following: 

All information and amounts disclosed throughout the annual report are consistent. 

The annual report is complete, accurate and is free from any omissions. 

The annual report has been prepared in accordance with the guidelines on the annual report as issued 

by National Treasury. 

The Annual Financial Statements (Part E) have been prepared in accordance with the modified cash 

standard and the relevant frameworks and guidelines issued by the National Treasury. 

The Accounting Officer is responsible for the preparation of the annual financial statements and for the 

judgements made in this information. 

The Accounting Officer is responsible for establ ishing, and implementing a system of internal control t hat 

has been designed to provide reasonable assurance as to the integrity and reliability of the performance 

information, the human resources information and the annual financial statements. 

The external auditors are engaged to express an independent opinion on the annual financial statements. 

In my opinion, the annual report fairly reflects the operat ions, the performance informat ion, 

the human resources information and the financial affairs of the department for t he financial year ended 

3 I March 20 I 6. 

Yours faithfully 

MrTTubane 

Acting Head of Department 

for Coope rative Governance and Tradit ional Affairs 
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STRATEGIC OVERVIEW 

VISION 

COGTA envisages "People Centred sustainable Co-operative governance". 

MISSION 

"KZN COGTA will coordinate and foster cooperation amongst governance institutions and build capacity to 

accelerate delivery of high quality services to communities". 

DEFINITION 

Transparency, integrity, professionalism and objectivity Allowing service beneficiaries and staff t o ask questions and 

responding t o their enquiries honest ly. frankly and timeously. 

A high standard of fiscal discipline and accountability All expenditure be accounted for and be aligned to 

departmental objectives. 

Value for money Adding value to the lives of service beneficiaries. 

Open communication and consultation Listening to, taking account of the views and paying heed to 

the needs of service beneficiaries, when deciding what 

services should be provided. 

Respect for staff and investment in them as a valued Treating staff w ith consideration and respect and assigning 

asset development programmes in line w ith t he Department's 

objectives and providing a wellness programme. 

Recognition of performance excellence Rewarding and recognising staff for good performance. 

Service excellence through teamwork, sound Support programmes developed by the Department are 

planning and committed implementation designed and monit ored to impact on service beneficiaries. 
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LEGISLATIVE AND OTHER MANDATES 

CONSTITUTIONAL MANDATE 

The mandates of the Department of Cooperative Governance and Tradit ional Affairs are embodied in the following Sections 

of the Constitution, 1996: 

• Section 139 provides for provincial intervention in local government.This intervention in municipal ities, includes t he issuing 

of directives, and managing interventions by the Provincial Executive Council in accordance w it h t he provisions of section 

139(1) (a), (b) and (c); 

• Section 154 determines that provincial governments must provide support and strengthen t he capacity of municipalit ies to 

manage their own affairs, to exercise their powers and to perform their functions in accordance w it h the provisions of sect ion 

154( I) and (2); 

• Section 155(5) and (6) determines the types of municipalities in KwaZulu-Natal, and establishes municipalities in KwaZulu-Natal, 

thereafter the Municipalities, by legislative and other measures, must be monitored and supported, in addition to which t he 

Department must promote the development of local government capacity, to enable municipalities t o perform their functions 

and manage their own affairs; and 

• Section 155 (7) stipulates that provincial governments have legislative and executive authority to see to the effective 

performance by municipalities of their functions in respect of matters listed in Schedules 4 and 5, by regulating the exercise 

by municipalities of their executive authority referred to in section I S6( I). 

These Constitutional Mandates are then taken forward in a number of legislation such as: 

• Municipal Systems Act, 2000 

• Municipal Structures Act, 1998 

• Intergovernmental Relations Act, 2005 

• Municipal Financial Management Act, 2003 

• Traditional Leadership and Governance Act, 2005 

• Disaster Management Act, 2002 

Furthermore there are other specific legislation for KZN COGTA such as the new KwaZulu-Natal Planning and Develop

ment Act 2008. This Act establishes a statutory framework for the transformation of spatial planning and land use manage

ment policies, frameworks and systems throughout the Province. 
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POLICY MANDATES 

Policy mandates have, in the past, created the parameters within which laws have been 

developed. For example, the White Paper on Developmental Local Government created the 

policy environment for the development of the Municipal Structures, Systems, Financial 

Management and Intergovernmental Relations Acts. 

More recent policy mandates are associated with policy pronouncements following the election 

of the new President in April 2009:a new Medium Term Strategic Framework (MTSF) was presented, 

Provincial Growth and Development Plan (PGDP) the Local GovernmentTurnaround Strategy, 

KZN Provincial Programme of Action and an enhanced mandate for Cooperative Governance. 

Each one of these is presented below. 

THE TEN STRATEGIC PRIORITY AREASTO GIVE EFFECTTOTHEABOVE STRATEGIC OBJECTIVES ARE: 

• Massive programme to build economic and social infrastructure. 

• Strengthen the skills and human resource base. 

• Improve the heatth profile of all South Africans. 

• Build cohesive, caring and sustainable communities. 

• Sustainable Resource Management and use. 

• Speeding up growth and transforming the economy to create decent work and sustainable livelihoods. 

• Comprehensive rural development st rategy linked to land and agrarian reform and food security. 

• Intensify the fight against crime and corruption. 

• Pursuing African advancement and enhanced international cooperation. 

• Building a developmental state including improvement of public services and strengthening democracy. 

• Importantly, the role of planning and monitoring and evaluation has been significant ly strengthened through the establishment of the new 

Ministries of Planning and Monitoring and Evaluation in the Presidency. 

• Provincial Growth and Development Plan (PGDP) 

• The Provincial Growth and Development Plan (PGDP) which is aligned to the National Development Plan w ill provide the overarching 

framework for the APP targets and projects. 
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PROVINCIAL GROWTH DEVELOPMENT PLAN (PGDP) 

The PDGP which is aligned to the National Development Plan w ill provide the over arching framework for the A nnual 

Performance Plan (APP) targets and projects 

The strategic goals and objectives of the PGDP are as follows: 

Job Creation 

Human Resource 

Human And Community Development 

Strategic lnfrastructu re 

Responses to Climate 

Governance and Policy 

Spatial Equity 

OBJECTIVES 

Enhance Industrial Development through Trade, Investment & Exports 

Expansion of Government-led Job Creat ion Programmes 

Promoting SMME, Entrepreneurial and Youth Development 

Enhance the Knowledge Economy 

Improve Early Childhood Development, Primary and Secondary Education 

Support Skills alignment to Economic Growth 

Promote enhanced Youth Skills Development & Life-Long Leaming 

Poverty Alleviation & Social Welfare 

Enhancing Health of Communrties and Citizens 

Safeguard Sustainable Livelihoods & Food Security 

Sustainable Human Settlements 

Enhancing Safety & Security 

Advance Social Cohesion 

Promote Youth, Gender and Disabilrty Advocacy & the Advancement of Women 

Development of Ports and Harbours 

Development of Road & Rail Networks 

Development of ICT Infrastructure 

Improve Water Resource Management 

Develop Energy Production Capacity 

Increase Productive Use of Land 

Advance Alternative Energy Generation 

Manage pressures on Biodiversity 

Disaster Management 

Strengthen Policy, Strategy Co-ordination and IGR 

Building Government Capacrty 

Eradicating Fraud & Conruption 

Promote Participative, Facilitative & Accountable Governance 

Actively Promoting Spatial Concentration 

Facilitate Integrated Land Management & Spat ial Planning 
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PROVINCIAL PROGRAMME OF ACTION 

• In line with the MTSF, ten provincial priorities have been identified in the Provincial Programme of Action. 

Four clusters oversee implementation in these areas: Economic, Social, Governance and Administration and Justice, 

Crime Prevention and Security. 

• Rural development, agrarian reform (creating capacity for food security, income generation and export possibilities). 

• Education and skills for all (in support of government priority programmes, building economy, and creating jobs and 

nation building). 

• Creating decent work and ensuring economic growth: first economy interventions, integration of second economy, 

building small business and cooperative movement etc. 

• Social and economic infrastructure. 

• International co-operation. 

• Fighting crime and creating safer communities. 

• Health for all - focusing on primary health care, w it h the aim of reducing morbidity and mortality. 

• Nation building and good governance - creation of inclusive government and compassionate, non-racial and integrated 

society; efficient administration and elimination of fraud and corruption. 

• Cohesive and sustainable communities 

• Sustainable resource management. 

• Mandate of Co-Operative Governance 

THE MANDATE OF THE DEPARTMENT AS OUTLINED BY CABINET ISAS FOLLOWS: 

• To coordinate all organs of state to ensure maximum impact; 

• Interventionist approach; 

• Improved internal and external cooperation and outcomes based Inter- Governmental Relations Structures; 

• Ensure SINGLE window of coordination and regulation of national, provincial and local government. 

• In essence the mandate of the Department has been equated to the COG of the wheel, standing at the centre of 

integrated development with the Department now having the following functions: 

• Coordination both vertically and horizontally, and doing away with silo approach across the province. 

• The key area of focus is planning.The Department is repositioned as a cr it ical ally of the Planning Commission to align 

planning across the three spheres of government. by strengthening the IDPs. 

• Ensuring the alignment of priorities of both national and provincial depart ments implemented in a local space in 

the municipal IDP's. 

• Ensure that IDP encapsulates the provincial priorities and budget in a coordinated manner. 

• Enhance the IGR framework support integration (IGR framework to be reviewed and strengthened). 

• Ensure seamless service delivery in a coordinated manner supported by emerging legislated processes. 

• Put development planning at t he centre stage. 

• Put people at the centre of development. 

• The Department will continue to support and ensure that there is alignment between the National, Provincial as well 

as Local Government priorities. Working together w it h different stakeholders in the Province and Countrywide 

the Department is committed to contributing towards realisation and achievement of Government's priorities as spelt 

out in the MTSF. 
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APPROVED ORGANISATION AND POST ESTABLISHMENT OF 

THE DEPARTMENT OF COOPERATIVE GOVERNANCE 

ANDTRADITIONALAFFAIRS - KWAZULU-NATAL 

DEPARTMENT OF COOPERATIVE GOVERNANCE AND TRADITIONAL AFFAIRS 

I Head of Department (Superintendent-General) 

I Personal Assistant 

....... 
I Director: Office of the HOD 

I Dep. Dir. General: 
Local Government 

I Personal Assistant 

I Chief of O perations 

I Personal Assistant 

I Dep. Dir. General: 

I Chief Financial Officer 

I Personal Assistant 

11111 
I D irector : LegaJ Services 

I Personal Assistant 

I Dep. Dir. General: I Chief Director: 
Traditional Affairs Business Support Services Disaster Management 

I Personal Assistant I Personal Assistant I Personal Assistant 

I Chief Director: HRMD 

I Personal Assistant 

I Chief Director: 
Monitoring & Evaluation 

I Personal Assistant 

i·if i·IIL11Hpt·lii PECIAL INIT IATIVES CORPORATE SERVICES 

I Chief Director: I Chief Director : 
Capacity Building Corporate Serves 

I Personal Assistant I Personal Assistant 

ENTITIES REPORTINGTOTHE MEC 

I Director Internal Control 

I Personal Assistant 

I Chief D irector: 
Special Init iatives 

I Personal Assistant 

The information furnished in this section should correlat e with information provided in the relat ed party transactions 

disclosure note to the financial statements and the information on the entities. 

The table below indicates the entities that report to the MEC. 

NAME OF ENTITY LEGISLATIVE MANDATE FINANCIAL RELATIONSHIP NATURE OF OPERATIONS 

I Nil Nil Nil Nil 
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I. AUDITOR· GENERAL'S REPORT: PREDETERMINED OBJECTIVES 

The AGSA currently performs certain audit procedures on the performance information to provide reasonable assurance in the form of an 

audit conclusion. The audit conclusion on t he performance against predetermined objectives is included in t he report to management , with 

material findings being reported under t he Predetermined O bjectives heading in t he Report on other legal and regulatory requirements 

section of the auditor's report. 

Refer to page number 125 of the Report of the Auditor General, published as Part E: Financial Information. 

2. OVERVIEW OF DEPARTMENTAL PERFORMANCE 

SERVICE DELIVERY ENVIRONMENT 

The Department has implemented the fol lowing strategic programmes to ensure the realisation of the key objectives. 

2. I LOCAL GOVERNANCE 

Local Government is the "crucible in which complex processes of development, governance, transformation of life and living condit ions is 

taking place daily" (COGTA National Assembly, 20 14). This indicates that Local Government should be capable to deliver on development 

and transformation.At the same time capability and poor performance in municipalities is a serious concern which requires strategic int erven

tions.This has been proven by the number of service delivery protests that are taking place in our communities. Some of the key challenges 

experienced include: 

• Lack of response to service delivery challenges by municipalit ies; 

• Inadequate public participation and dysfunctional w ard committees; 

• Poor financial viability of municipalrties and its impact on service delivery; 

• Lack of skilled staff at municipal level; and 

• High level of fraud and corruption within local government. 

As per NDP, meeting the t ransformation agenda for Local Government requires a much higher and more focused int ergovernmental commit

ment t owards the creation of more functional municipalrties and capable machinery at a local level. In responding to these challenges, the 

Department supports the implementation of the Back to Basic programme which reminds us that our people come first. The priority for 

CoGTA on Back to Basics is to get all 26 identified municipalities out of a dysfunctional state; support all municipalities on the middle pat h to 

progress to the top path and stay there; and support and incentivise all municipalit ies on the top path to remain there.The following pillars 

are the priorrties of Local Government and are t he thrust of Back to Basics: 

• Good Governance; 

• Institutional Capacity; 

• Financial Management; 

• Public Participation; and 

• Basic Services 
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In assisting the municipalities in progressing from one level to another, COGTA wil l focus on the above pillars as the entry point. In terms of 

governance, municipalities will be supported to have functional municipal structures.The Department w ill intensify and support councils 

meetings where there is evidence of dysfunctionality, and facilitate political engagements to manage political tensions.All oversight committees 

shall be in place and be able to perform their duties without any interference. 

Support to municipalities in key areas of institutional management and development is important. Support w ill be provided in fill ing the vacant 

posts with competent staff; develop a plan to attract scarce skills in rural areas and explore shared services at a district level in respect of 

scarce skills; and implement and manage a performance management system. Capacity bui lding and enhancing the capability of councillors and 

municipal officials to perform their functions will be promoted in order to sustain stability in Local Government. 

Operation Clean Audit remains a key programme in ensuring that all municipalities display good financial management and accountability. 

COGTA will support municipalities in implementing procurement plans; revenue raising strategies; debt collection; developing and implement

ing Audit and post Audit action plans and act decisively against fraud and corruption. 

The Department w ill also focus on revenue management and enhancement through support in the second cycle of general valuation rol ls in 

preparation by municipalities in terms of t he Municipal Proper ty Rates Act. 

In order to ensure that the communities are effectively engaged, the functionality of Ward Committees and War Rooms wi ll remain the 

priority for the Department. Support programmes will be provided through the establishment of community based structures and support 

in the development of community participation plans.These programmes aim to strengthen public participation and enhance governance, 

accountability and service delivery. In addit ion, supporting inter-governmental relations and improving co-ordinat ion within Local Government 

across spheres of government and amongst stakeholders will be a key focus of the plan in order to enhance effectiveness of Local Govern

ment as the sphere of government close to the communities. Managing inter-governmental relations in different spheres is one of the key 

pillars of this Strategic Plan and certainly t he role of co-operative governance. 

2.2 HUMAN RESO URCE MANAGEMENT AND DEVELOPMENT 

All four programmes in the Department were supported with Recruitment and Selection (post adverts, shortl isting, interviewing and appoint

ments), Conditions of Service and Remuneration matters. All staff was capacitated in accordance with the Departmental Training Plan. Some 

of the training conducted relates to Protocol, Breaking Barriers, Conflict Resolution, SMS Khaedu Course and Orientation training for new 

appointments and Interns. A skills audit was also undertaken in the Department to augment the Training Plan. 

The re-alignment of the Department's strategy to the structure has been started, however, the re-alignment has not been final ised, and will 

continue in the forthcoming year. A report addressing the macro organisational structure has been submitted for the Executive Authority's 

consideration. 

Ongoing guidance has been provided to Senior Management Service regarding Performance Agreements and Reporting. This included the 

validation of Performance Agreements of SMS and alignment of t hese agreements to t he Strategic and Annual Performance Plans. A ll Senior 

Managers disclosed financial interests as per the Department of Public Service and Administration requirements. 
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2.3 FINANCE AND SUPPLY CHAIN MANAGEMENT 

All the required in-year monitoring reports on revenue and expenditure were compiled and submitted to Provincial Treasury by the stipulated 

deadlines. The budget of the Department reached R I .Sbn, and all the programmes achieved less than a 2% variance on expendit ure. To 

achieve this, all four programmes have been supported with proper budget management practices. 

The SCM unit has been compliant with financial management prescripts and has provided effective SCM support to the Department. 

Procurement Plan was submitted and the required monthly deviation and payment reports were submitted. Effective monitoring of the 

procurement plan resulted in 96.58% of the budget being spent. 

To support Traditional councils, all councils around the province were visited, moveable assets physically verified and registers accurately 

updated to facilitate uniformity. A total of 284 TC's have been successfully visited in t his regard.The Department trained 58 TC secretaries 

were trained on implementation of the financial practice notes and spot check visits were carried out through the province to verify 

implementation of these practice notes. 

2.4 INTERNAL CONTROL 

The Department prepared and workshopped its Anti-fraud strategy A report on t he implementation of Fraud strategy has been prepared 

and serves on the Departmental Risk Management Committee.The Departmental Internal Audit Improvement Strategy and Risk Manage

ment Registers have been developed and regularly updated and reported on. 

2.5 MONITORING AND EVALUATION 

All the required monitoring reports have been prepared and submitted. The Department consulted with t he relevant Business Units to 

identify projects to be evaluated during the financial year. Four Evaluation Plans were developed and implemented; Strategic Plan End-Term 

Review, Anthropological Services, KZN COGTA approach to Roll-Out Planning Schemes and the evaluat ion of Back to Basics Programme 

Implementation Approach. 

2.6 DEVELOPMENT AN D PLANNING 

The KZN Province is positioning itself as a gateway to Africa and the world.This will require practical intervent ions in the use of provincial 

human and natural resources to create a safe, healthy and sustainable living environment. Development and Planning is critical in addressing 

abject poverty, inequality, unemployment and lack of basic services. 

The provincial vision stipulates that people shall have options on where and how they opt to live, work and play.The recent Summits on 

Regional and Local Economic Development has called for a concerted effort by all stakeholders to work together to determine t he economic 

growth trajectory in the local spaces and reduce inequality and poverty. The recent world economic crisis has resulted in t he need to 

implement interventions that suit specific regional dynamics informed by local needs.This therefore means municipalities have a bigger role 

to play in determining what works for their Regions to reduce migration of skills and money to other regions and the creation of decent 

sustainable jobs. Amongst other things we need to: 

• Invest in strategic infrastructure that unlocks economic opportunities and creates jobs; 

• Increase support for small enterprises and co-operatives; 

• Expand public works programmes; 
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• Produce more, cleaner energy and promote energy self-sufficiency: 

• Expand access to water for commercial, social and agricultural use; 

• Provide job placements and intemship schemes for youth: 

• Step up education and training opportunities for youth; 

• Increase the number of young people in public works schemes; 

• Review our approach on land use management: and 

• Work with the private sector to expand the intake of young people 

The Department has therefore customised its support to municipalities to align with the ever changing economic development environment. 

The function of local economic development is premised on municipal local economic development, capacity building and project implemen

tation support aligned to priority sectors in the PGDPThe Department is supporting municipal capacity for effective development planning, 

policy making and strategy implementation.The capacrt:y building interventions are aimed at responding t o t he capacity constraints experi

enced in most municipalities. Two main Programmes have been introduced to address capacity, namely;the university entry level qualification 

in LED and the district development agencies programme. 

To address the lack of investment in the various nodes and corridors and to compliment the work that is being done by other sectors in the 

LED space, the Department is rolling out the Small Town and Corridor Development Programmes wit h a special focus on addressing the 

infrastructure needs for investors to creat e a more conducive environment for job creat ion and strengthen t he response to the ever changing 

economic development environment. 

In addressing economic development holistically, the Department will support Tradit ional Institution in order to promote socio-economic 

programmes.Traditional Leaders have a definitive role to play in development and job creation in the rural economy.The Department shall 

therefore support traditional communities by facilitating the establishment of vital development partnerships. 

In terms of the Back to Basics approach, t he planning, implementation and maintenance of basic infrastructure is critical for sustaining basic 

standards of living and economic activity in municipalities. All municipalities will therefore need to: 

• Develop fundable consolidated infrastructure plans; 

• Ensure infrastructure maintenance and repairs to reduce losses; and 

• Ensure the provision of Free Basic Services and the maintenance of Indigent Register. 

With regard to this the Department will need to support the implementation of operation and maintenance plans and ensure a systematic 

approach to service delivery. The Department will also need to ensure that municipalities acquire the necessary skills required for infrastruc

ture management. 

In terms of climate change, disaster risk and management are both significant as they address municipalit ies' vulnerability to cl imate change. 

Disaster management at a municipal level needs to act proactively and be able to respond to disasters. 

Fragmented and unsustainable settlement patterns are a key challenge in the Province.This is compounded by inability to introduce progres

sive Land Use Management Schemes and Systems to areas that are under jurisdiction of the Subdivision of Agr icuh:ural Land Act as well as 

the lngonyama Trust Act. The NOP highlights the importance of spatial planning and equity linked to development. Spatial concentration 

through densification is a tool being promoted to create more sustainable settlements. Further the identification of nodes is also an attempt 

to concentrate development and focus investment in that space. 
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2.7 TRADITIONAL INSTITUTIONAL MANAGEMENT 

National Development Plan (NOP) recognises the importance of social cohesion, the role of traditional leadership in governance, administra

tion of justice, socio-economic and cultural development. It is therefore important to highlight the role ofTraditional Leaders in taking Local 

Government forward. Traditional Affairs has also adopted the Back to Basics Approach to ensure that all Traditional Councils are functional. 

The following are the Back to Basics priorities for Traditional Leadership: 

• Putting people and their concerns first-listening and communicat ion (people's needs articulated in government planning and 

implementation); 

• To harmonise the relations between traditional leadership and local government to improve service delivery and development w it hin 

municipalities; 

• Participate in the IDPs and community consultation processes including land use schemes; 

• Facilitate access to land for development purposes; and 

• Good governance and sound administrat ion (Traditional Councils accountable 

The Department will focus its support in terms of three key areas: 

• Stabilisation and strengthening ofTraditional Leadership 

The Department to strengthen the instit ution ofTradrt:ional Leadership in order to ensure that Tradit ional Leaders become part of the 

country's transformation processes. The Department will capacitate Traditional Institution in accordance w ith the Provincial Capacity 

Building Strategy. COGTA shall support municipalities in improving participation of Traditional Leaders at municipal level (Section 8 1) to 

improve service delivery and development. Establishment of IGR Structures on Tradit ional Affairs and partnerships in Traditional communi

ties to enable development.Also, Amakhosi should work with government to re-instil the values of Ubunt u, respect and morality. These are 

the values that Amakhosi have represented over the years t hat are now greatly needed in government's ongoing efforts at rebuilding 

communities. 

• Promotion of cultural and customary way of life which conforms to the Bill of Right s, Constitutional and democratic principles Cult ure is 

the totality of the way of life evolved by people in their attempts to meet the chal lenges of living in their environment which gives order 

and meaning to their social, political, economic, aesthetic and religious norms and modes of organisation. Cult ure should not be interpreted 

merely as a return to the customs of the past. It embodies t he attitude of a people to t he future of their traditional values faced with the 

demands of modern technology, which is essential for development and progress. 

Our traditions and cultures will be lost if they are not passed on.The challenge t hat t he Department needs to address is to preserve our 

cultures by practicing and making them part of our lives. Promote speaking of mother tongue, teaching about traditional foods, dances, 

folklore, songs and fashion. The Department will work towards enhancing the traditional institutional governance by supporting Tradit ional 

Institution in the application of appropriate legislation, policies and frameworks; and develop a plan towards t he establishment of a learning 

institute for Traditional Leaders. 

• Implementation of policies, legislation and regulations towards transformation and regulation of the sector 

In order to ensure the implementation of policies, legislation and regulations, the Department requires an inter-governmental relation 

system. In the South African context, t his relates to the interaction of the different spheres of government as defined in Chapter 3 of the 

Constitution of t he Republic of South Africa, 1996. In terms of section 40( I) government is constrt:uted as national, provincial and local 

spheres of government. COGTA seek to improve and monitor compliance and regulat ory effectiveness in t erms of land al locations, and 

also to develop and monitor effective financial management systems. 

• Coordinate interfaith to promote social cohesion and nation building 
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The mandate of the Traditional Affairs branch is derived from t he following provisions of t he Constitution: 

Section 6 - Rights to use own languages 

Section 15 - Right to religion, belief and opinion 

Section 30 - Language and culture 

Section 31 - Rights of the cultural, religious and linguistic communities 

Section 34 -Access to justice and the courts 

Chapter 12 - Recognition of traditional leadership and customary law 

• Revive and activate support of tradit ional institutions to promote socio-economic programmes Traditional leaders' functions include 

among other things; land administration, agriculture, health, welfare services and economic development. Traditional Leaders have a 

definitive role to play in development and job creation in t he rural economy. The Department shall t herefore support Tradit ional 

communities by facilitating the establishment of vital development partnerships. 

3. ORGANISATIONAL PERFORMANCE ENVIRONMENT 

The Department is structured around four programmes. Programme I is Administ rat ion and is the support service for the other t hree 

Programmes by ensuring that they are capacitated to perform their functions. Programme 2 is responsible for supporting Local Government 

structures. Programme 3 is Development and Planning and it includes 

Disaster Management, Municipal Infrastructure and Local Economic Development. This programme provides planning and development 

support to t he local governance structures in KwaZulu-Natal. Programme 4 suppo rts the leadership ofTradit ional Institutions. 

As of 30 November 2014 COGTA had a total of 1641 permanent posts in its employ. Males constitute 41 .74% (685) while females constit ute 

58.26% (956) of the workforce.At the senior management level males constitutes 49.06% (26) and females is 50.94% (27).The recruitment 

and selection processes of the Department will be categorically focused towards achieving the employment levels in accordance with the 

DPSA Transformation Targets. 

In the year next five years the Department w ill focus on the following areas of employment policy or practice barrie rs, to drive the achievement 

of our employment equity targets as stipulated in the Employment Equity Plan; recruitment procedures, appointments, training and development, 

promotions, succession and experience planning, and retention of designated personnel. 
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Table I: Group employment equity statistics for the year ended 31 January 2015 

TOTAL NO, OF POSTS MALE FEMALE 

16 0 0 0 0 0 0 0 0 0 

15 5 4 3 0 0 0 0 0 0 0 

14 20 16 4 8 0 0 6 0 0 0 

13 49 37 12 9 0 7 14 0 4 2 

12 112 97 15 34 7 II 31 10 2 2 

11 78 59 19 21 0 5 3 23 4 2 0 

10 94 81 13 19 0 5 7 37 2 8 3 2 

9 74 60 14 17 0 3 30 4 4 

8 161 152 9 54 5 5 58 6 9 14 3 

7 223 178 45 46 0 4 0 105 2 10 11 6 

6 622 603 19 235 0 2 2 351 11 2 

5 225 204 21 77 2 2 115 0 5 2 4 

4 29 26 3 20 0 0 5 0 0 0 0 

3 68 66 2 48 0 0 0 18 0 0 0 0 

2 61 57 4 17 0 0 0 40 0 0 0 0 

Total 1822 1641 181 608 3 35 39 835 17 56 48 21 

Total% 100 90.07 9.93 33.37 0.16 1.92 2.14 45.83 0.93 3.07 2.63 1.15 

EAP KZNP% 40.8% 0.9% 5.9% 3.5% 40.1 0.9% 4.4% 3. 1% 2% 

GAP's % -7.4% -0.7% -4.0% -1.4% 5.7% 0.0% -1.3% -0.5% -0.85% 

GAP's in No' -135 -13 -73 -25 104 -24 -9 -15 

EAP KZNP 80.9 6.58 1031 1.8 2 

KZN COGTA 79.2 4.8 5.0 I. I 1.2 

It is the responsibil ity of the Department to organise itself in a manner that will maximise service delivery w hilst fulfilling its mandate. The 

Department has examined its internal organizational environment and agree that it needs to reconfigure its working arrangement to enhance 

the responsibility of co-ordination within and outside the Department.This environmental change will have very significant impact in the next 

five years. With the new reconfigured arrangement, the Department anticipate becoming more vigorously responsive to the needs of its 

clients. In addrt:ion, fil ling of critical posts remains critical for COGTA. Continuous capacit ating of employees as per Personal Development Plan 

will work towards improving the service delivery at COGTA. 

4. KEY POLICY DEVELOPMENT AND LEGISLTAIVE CHANGES 

There were no new policy developments and legislative changes for the 2015/ 16 Financial Year. 
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Office OfThe Head 
Of Department 

Human Resource 
Management 

Information Technology 

Auxiliary Services 

Improved capacity 
of political and 
administrative 
governance 

Improved capacity 
of political and 
administrative 
governance 

Improved capacity 
of political and 
administrative 
governance 

Improved capacity 
of political and 
administrative 
governance 

PERFORMANCE 
INDICATOR 

Percentage of staff 
with scarce skills 
recruited in 
accordance w ith the 
recruitment plan 

Percentage of staff 
capacitated in 
accordance w ith 
the Departmental 
Training Plan 

Number of 
Organisational 
St ructures aligned to 
implementation of 
Strategic Plan 

Percentage of 
Performance 
Agreements aligned 
to Strategic Plans 

Percent of cases 
completed 
within 60 days in 
t erms of PSCBC 
Res I /2003-D is-
ciplinary Code 
and Procedures 
(Items 6 and 7). 

Number of fu lly 
functional IT 
Services 

Percentage of 
Departmental 
Buildings compliant 
with the O ccupa-
tional Health and 
Safety Act 

I O Districts and I I O Districts 0 
Metro 

I 00 % staff with 
scarce skills 
recruited in 
accordance with 
the recruitment 
plan 

and I Metro 

100 % 

I 00% of staff I 00% 
capacitated in 
accordance with 
the Departmental 
Training Plan 

0 

100%ofSGMs 100% 
and General 
Managers 
Performance 
Agreements 
aligned to 
Strategic Plans 

100% of 100% 
cases 
completed 
within 60 
days 

0 

100% 98.80% 

0 

0 

100% 

0 

100% 

-1 % 

• 

The revised 
organisational 
structure is 
awaiting 
approval. 

The Service 
Desk System is 
dependent on 
SITA tender 
processes. 

This is due to 
buildings with 
inherent defects. 
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Percentage 100% 98% -2% Work to meet 
alignment of this target w as 
functional working cancelled due 
environment to to cost cutting 
organisational measures. 
structure 

Percentage of fleet 100% 98% -2% Internal 
efficiently managed capacity is 

affecting 
performance. 

Financial Management Improved capacity Number of clean I I 0 
of political and audits achieved 
administrative 
governance 

Number of 26 26 0 
Statutory Reports 
submitted 

Number of 4 4 0 
programmes 
achieving a 2% 
variance on 
expenditure 

Percentage of 100% 97% -3% Minor deviations 
expenditure in line were made to 
with the Depart- the Procure-
mental Procurement ment Plan 
Plan during t he yea~ 

Traditional Finance Improved capacity Number of 257 257 
of political and Traditional 
administrative Administrative 
governance Centres w it h 

updated Movable 
Asset Registers 

Number of 267 267 0 
Traditional Councils 
supported to 
implement t he 
financial manage-
ment practice notes 

Internal Control Strengthened Number of I I 0 
accountability of anti-fraud and 
governance corruption strat 
institutions egies implemented 

Number of 100% 100% 0 
anti-fraud and 
corruption strategies 
implemented 

Percentage of 100% 100% 0 
criminal offenders 
reported to t he 
SAPS 
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Number of Internal I I 0 
audit plans 
implemented 

Number of Risk I I 0 
Action Plans 
implemented 

Number of 4 4 0 
compliance audits 
perfonmed. 

Percentage of issues 100% 100% 0 
on the AG 
Management Action 
Plan addressed 

Strategic Planning And Improved capacity Number of Service I I 0 
Service Delivery of political and Delivery Improve-

administrative ment Plans 
governance Developed 

Strengthened Number of Annual I I 0 
accountability of Performance Plans 
governance aligned to National 
institutions and Provincial 

imperatives 

Percentage of 100% 100% 0 
Business Plans 
aligned to Strat egic 
Plans 

Monitoring Strengthened Number of C lean I I 0 
accountability of Audits on 
governance perfonmance 
institutions information achieved 

Number of I I 0 
monitoring systems 
functional 

Number of 16 24 20% The target was 
knowledge sharing overachieved as 
sessions conducted a result of 

additional 
requests to 
provide support 

Evaluation Strengthened % of confinmed 100% 80% -20% The End of Term 
accountability of evaluation Review Report is 
governance recommendations still to be 
institutions that informed discussed and t he 

Annual Performance recommendations 
Plan are still to be 

confirmed by 
Senior 
Management in 
the Department. 
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Number of 4 6 20% Addit ional 
evaluations studies request s t o 
conducted on evaluate 
Departmental projects were 
programmes to received and 
inform the Strategic processed. 
Plans 

Policy and Research Improved capacity Number of policies 3 3 0 
of political and reviewed 
administrative 
governance 

Number of I I 0 
Department al policy 
registers maintained 

Number of Research 2 2 0 
Projects conducted 
to inform t he Annual 
Performance Plan 

Number of I I 0 
information hubs 
with data related to 
Municipalities and 
Traditional 
Institutions updated 

Legal Services Strengthened Percentage I 00% compli- 0 100% The system 
accountability of compliance w it h all ance with all line developed to 
governance line function function manage legal 
institutions legislation legislation compliance 

needs t o be 
reconfigured to 
enable effective 
monitoring. 

Percentage 100% 0 100% The syst em 
compliance w it h all compliance with developed to 
t ransversal legislation all transversal manage legal 

legislation compliance 
needs to be 
reconfigured t o 
enable effective 
monitoring. 

Corporate Communication Strengthened Number of I I 0 
accountability of Communication 
governance Strat egies 
institutions implemented 

Number of Back to I I 0 
Basics Communication 
Plan implemented 
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STRATEGIES TO OVERCOME AREAS OF UNDER PERFORMANCE 

The key reasons for the non-achievement of the Performance Targets relates to internal implementation and management delays. 

The detailed explanations and remedial action provided below are the strategies to overcome areas of under-performance. 

SUB-PROGRAMME 

HUMAN RESOURCE MANAGEMENT 

INFORMATION TECHNOLOGY 

EVALUATION 

LEGAL SERVICES 

LEGAL SERVICES 

CHANGES TO PLANNED TARGETS 

. . . . .. 
Number of Organisational 

Structures aligned to implementation 

of Strategic Plan 

Number of fully functional IT 

Services 

% of confinmed evaluation 

recommendations that infonmed 

Annual Perfonmance Plan 

Percentage compliance with all line 

function legislation 

Percentage compliance with all 

transversal legislation 

Reason: The re-alignment project of the department was 
started, however. due to late approval of the project the 
re-aJignment was not finaJisec. 

Strategy: The approvaJ of the organizationaJ structure will be 
fast-tracked during the 20 16/ 17 Financial Year. The Department 
will work on improving on the comments provided by the MEC. 

Reason: Service Desk System and installation of SLB dataline is 
pending due to tender processes. 

Strategy: To fast-track the processes with SITA and TELKOM to 
finalize the tender processes for t he coming financial year. 

Reason: The End Review Report is to be discussed and the 
recommendations are sti ll to be confinmed by Senior Manage
ment in the Department. 

Strategy: The discussions on the End Review Report w ill be held 
during the I st Quarter of 20 I 6/ 17 and thereafter. recommenda
tions wi ll then be confinmed with Senior Management. 

Reason: The reports were not yet ready for submission due to 
the system not yet ready. The system developec to manage legal 
compliance needs to be reconfigured to enable effective 
monitoring. 

Strategy: The process of configuring the monitoring systems w ill 
continue to be pursued during the 20 16/ 17 Financial Year. 

Reason: The reports were not yet ready for submission due to 
the system not yet ready. The system developec to manage legal 
compliance needs to be reconfigured to enable effective 
monitoring. 

Strategy: The process of configuring the monitoring systems will 
continue to be pursued during the 20 16/ 17 Financial Year. 

There were no changes in the APP planned targets for the 2015/ 16 Financial Year. 

LINKING PERFORMANCE TO BUDGETS 

I • I I • 

. . . . 
. . . . . . . • 

R'OOO Ill Ill " Ill Ill Ill 

Ministry 20 090 20 090 0 2 1 327 31 302 25 

Corporate Services 311 801 311 801 0 364 837 36 1 257 3 580 
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PROGRAMME 2 

MUNICIPAL GOVERNANCE AND ADMINISTRATION 

The Department strives to strengthening oversight structures and improve the functionality of IGR structures. In order to determine t he number 

of IGR Structures in a functional state, the Department conducted IGR assessments to determine functionality of these Forums w it hin I 0 

Districts in accordance with the IGR Framework. From these assessments, support was provided to Mayors, Municipal Managers & sub t echnical 

forums. Implementation of B2B programme was also monitored through Mayors Forums. The Department furthermore hosted Technical 

MuniMec, Women in Leadership Dialogue, & IMC Initiatives between KZN & Mpumalanga in Newcastle. Further support was provided to the 

Office of the Premier in drafting the Provincial IGR Strategy The Department further faci litated a process of obtaining council resolutions within 

the Zululand District to commence with t rans-boundary engagements between KwaZulu-Natal and Mpumalanga province. 

To advance IGR further, a number of municipalities were targeted for support to attain functional oversight structures. This was done by develop

ing and applying a monitoring tool. The functionality of oversight structures were assessed in all 61 municipalit ies. Of the 61 municipalit ies, 17 were 

found to have fully functional oversight structures; 24 have reasonably functional oversight structures and 20 were found to have structures which 

were not fully functional. 

The 20 municipalities identified with weak oversight structures made specifically reference t o Executive Committees, Portfolio Committees and 

MPAC structures not operating optimally Remedial action was provided in the form of providing interactive workshops for the I O identified 

municipalities targeting the senior political and management leaders; namely, the Speakers, Mayors, Deputy Mayors, members of EXCO, 

Chairpersons of Portfolio Committees, members of MPAC. Chairpersons of Audit Committees, Municipal Managers, CFO's and Directors of 

Corporate Services. The Department further provided hands-on support to Amajuba, Maphumulo and UMkhanyakude MPACs oversight 

structures. The I O municipalities identified for immediate remedial action were: Uthukela; Umkhanyakude; lndaka; lmbabazane; Umvoti; Umsinga; 

Jozini; Mtubatuba; Uphongolo and Umfolozi. The outlook for t he year 2016/ 17 is to stay on course with monitoring all municipalities in the 

province. However, there would be a shift from only using the scheduled meetings planned for the year as indicators for functional ity of oversight 

structures, but to add more elements of functionality After the 20 I 6 local government elections, all council structures shall be capacitated on 

their roles and responsibilities (i.e. Councils, Executive Committees, MPAC and portfolio committees). 

The capacity building programme shall be a precursor to adherence to the following functionality principles: 

a) All councils must adopt annual calendars of meetings of oversight structures which reflect dates of meetings of these structures 

for the financial year. 

b) Meetings of oversight structures must be convened as per t he adopted annual calendar. 

c) There must be quorums in meetings and if not, the Speaker will have been capacitated to apply provisions of the Rules and Orders 

of the municipality to deal with absenteeism. 

d) The reporting processes must be adhered to in ensuring oversight structures performance of their roles and responsibilit ies and 

delegated functions. 

e) The administration must compile resolution registers to enable Councillors to monitor implementation of resolutions. 

t) The Department shall monitor that the Speaker is presented with a quarterly report on attendance of meetings of oversight 

structuresby Councillors and that action is taken if there are breaches by any of the Councillors, of t he municipal Rules and Orders or 

Code of Conduct which eventually impacts on functionality of oversight structures. 

In order to improve the capacity of political and administrative governance in municipalities, the Department developed an assessment tool to 

monitor the compliance with legislation and policies in the local government environment. This assessment tool was developed and sent to all 61 

municipalities for responses. Five key areas were identified for support, namely Roles and Responsibilities, Delegations Framework. Implementation 
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of Code of Conduct, Staff Leave and Records Management. A challenge in this process was that some municipalities have failed to respond 

to the Department's request to respond to the assessment. Even t hough the assessment was undertaken in all 61 municipalities, t he monitor

ing has been done on the 24 municipalities who have responded to the survey. To address the matter of outstanding municipalities, the 

Department has prepared a schedule of IGR related visits to obtain responses and plan appropriate support. 

Specific support was provided to develop uniform Standing Operating Procedure for municipalities. Four municipalities have been supported 

to adopt leave policies. The Department is working with the Department of Arts and Culture to improve records management in Dannhaus

er and UThukela municipalities. Further engagements with stakeholders such as Provincial Archives have been held to provide appropriate 

support on this matter. 

To strengthen the institutional capacity of municipalities, the Department conducted various monitoring exercises with respect to compl iance 

with applicable legislation. One of these was the compliance of municipalities with Municipal Systems Act regulations. Twenty municipal ities 

were supported by developing and implementing a Standard Operating Procedure Manual. The municipalities who received support are 

Amajuba, Umvoti, Endumeni, Maphumulo, Mkhambathini, Mpofana, Umuziwabantu, Emnambithi, lmbabazane,Abaqulusi, Edumbe, Emadlangeni, 

Hibiscus Coast, Nquthu, Umhlatuze, Uphongolo, lllembe, Hlabisa, Ulundi, Umvoti. In addition to the latter; three regional workshops were 

conducted where 50 municipalities attended. 

A specific programme has been designed to support the newly established municipalities post the 2016 elections. An election plan has been 

developed and meetings held with all affected stakeholders. A panel of local government experts were established to support the 7 municipalities 

that are affected by demarcation processes.The Department further supported and provided guidance to the respective Change Management 

Committees at these 7 affected municipalities. 

MUNICIPAL FINANCE 

This sub-programme aims to improve functionality of Inter-Governmental Fiscal Relat ions.A key focus area is monitoring public sector expen

diture so that it is in line with the municipal IDP. In order to do so, the programme monitors the percentage of public sector expenditure spent 

in accordance to the municipal IDP. 

Assessments were conducted on all IDPs and capital investment plans to determine whether municipalities are expending 60% (an initial 

benchmark) of their capital budgets.The assessment reflected t hat all municipalities achieved less than 60% of the public sector expenditure. 

A number of challenges have been noted through the analysis of IDPs. 

• The SDBIP of municipalities are not adequately aligned with IDP which delays projects indicated in the IDP. 

• The slow spending of public sector expenditure in accordance to the IDP are a concern and action needs to be taken to correct th is. 

• Amendments have been made to project business plans without any changes being affected to IDP. 

• Lastly. SCM processes are not properly followed which delays the implementat ion of public sector expenditure. 

To deal with these challenges, the Department aims to provide support to support municipalities to prepare credible SDBIPs and continuously 

checking on alignment of IDP and SDBIP. The Department also aims to monitoring t he spending of conditional grants that are specifically 

aimed at constructing infrastructural projects. 

The Department undertook a further assessment to determine whether public sector capital expenditure is in accordance with the PGDS 

identified or aligned projects. Feedback post the assessment was sent to all municipalities even the ones where assessments could not be 

done, indicating the outcomes of the assessments.These assessments had a specific focus on the alignment with municipal SDBIP and Budget 

with the PGDS.The assessment revealed t hat all municipal IDP projects were found to be aligned. 
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A key programme implemented by the Department is to support financial viability and improve financial management in local government and 

traditional intuitions. The aim is to improve billing (accounts management), reduce overspending and improve underspending of allocated budgets. 

A key area is to monitor if25% of municipal budgets are allocated to capital infrastructure (construction as well as maintenance and operation). 

Sixty one assessments were conducted. Expenditure on maintenance was also assessed t o establish if expendit ure was within t he 8% norm. 

Assessments reflect that affected municipalities do spend allocated budgets on OPEX .W hetherthe expenditure is within the required norms 

is a matter that required further investigation by the Department. Quarterly financial assessments were undertaken; reports and letters to 

municipal council were prepared and sent t o municipalities. 

To assist municipalities to implement revenue raising strategy, t he Department supported municipalities to improve revenue management and 

debt collection. Municipal debt was analysed and stratified into bands to assist in det ermining the financial contribution of each municipality 

on a sliding scale. Eighteen municipalities w ere supported on Debt Management: Ugu, Mpofana, Umshw athi, Umtshezi, Endumeni, Zululand, 

Abaqulusi, Nongoma, Ulundi,Vulamehlo, Ut hukela, lndaka, Umvot i, Edumbe, Hlabisa, Mfolozi, Maphumulo and Ndw edwe. 

Revenue Management Support municipalit ies have not been analysed comprehensively on revenue support except those that need support 

via the B2B programme. Eleven municipalit ies were supported on Revenue Management: Ugu, Mpofana, Umshwathi, Umtshezi, Endumeni, 

Zulu land, Abaqulusi, Nongoma, Ulundi, Phongola and Mtubatuba. A joint support p lan was developed for t he revenue management & debt 

management programme. The support plan essentially involves the establishment of Revenue & Debt Steering Committees at the targeted 

municipalit ies. A parallel process w as developed to assist municipalit ies wit h debt and indigent management. Revenue Management Terms of 

Reference were developed to assist municipalities who require support with Revenue and Debt management.A workshop on Revenue and 

Debt was held and attended by I O municipalities.This project w ill continue in the next financial year. A challenge with this Revenue Raising 

programme is the internal financial constraints to run the programme effectively as wel l as the unavailabil ity of municipalities. 

To work towards improving the capacity of the po litical and administ rat ive governance in local government, municipalities are guided to 

comply with MPRA.To achieve this, the Department conducted Bi-monthly project steering committee meetings on the implement ation of 

municipal MPRA support. MPRA Steering Committees were convened regionally w ith a focus on publishing of property rates tariffs, rates 

policy and bylaws, general valuation implementation, demarcation impacts, Valuation A ppeals Boards, lngonyama Trust Board debt and 

valuation standards. This support accrued to all 51 Municipalities, with specific reference to Valuation Rol l Updating and Financial Review 

Support for Rat es Policies, tariffs and bylaw s. Support regarding the implementat ion of the General Valuation Ro ll w as done in Kwadukuza, 

uMngeni, Mthonjaneni, uMlalazi and Mtubatuba. Monitoring also focused bid preparat ion for general valuation implementation. In addition to 

project steering committees, direct engagements were held w it h the municipalities of lndaka, Mfolozi and Ntambanana. 

GIS is also used to support municipalities in implementing the MPRA. Cadastral Data to view the 45 property registers have been maintained 

and updated. The Department also use GIS to perform revenue gap analysis in 5 municipalities. 

The MFMA Sestion 131 reports submitted on state of municipal finance in terms of was finalised and submitted to the MEC for tabling in the 

Legislature. Similarly, the report required in terms of section 81 of the MPRA was compiled and tabled. Var ious programmes are implemented 

to strengthened accountability of governance institutions. Some of these are to ensure municipalities respond to all issues highlight ed in the 

audit outcomes. Specialised support were then rendered to municipalities on SCM, MPRA, and Audit find ings; as well as aligning skills of munic

ipal staff to municipal functions. One of the key mandates of the Department is to provide support and build capacity by legislative and other 

means to assist municipalit ies to manage their own affairs, t o exercise t heir pow ers and to perform t heir functions. In relation to the municipal 

audit outcomes, the Department developed a strat egy response to provide for a cohesive, coordinated and holistic support approach in 

order to respond to the audit outcomes of municipalities for the 2014/2015 financial year. 
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The Auditor-General, when releasing the results, indicated that the desired progress to obtaining clean audits is at risk in some municipalities, 

if the following three root causes are not addressed: 

• Slow response by the management due to lack of rigorous monitoring of action plans to address key audit matters by management. 

• Instability or vacancies in key positions, key positions remain vacant for long periods of time thus the control environment is compromised. 

• Key officials lack appropriate competencies and skills required to perform their jobs. This is the result of lack of understanding and application 

of the accounting frameworks and the different laws and regulations applicable to the auditee by key officials. 

Even though there is an overall improvement in the Province, much work still needs to be done. In summary, the municipal audit outcomes for the 

2014/20 15 financial year are as follows: 

• I 8 Clean audits 

• 35 Unqualified 

• 7 Qualifications 

• I Disclaimer opinion. 

The Department analysed all the Audit Response Plans received from the municipalities and provided feedback on the adequacy of the action plans, 

where inadequacy was detected, input was provided to the municipalities for consideration in amending their action plans. Support was provided in 

implementing the Audit Response Plans in UMkhanyakude through the implementation of the Recovery Plan and Payment Plan. 

It is imperative that relevant business units within the Department work collectively in order to sustain and improve audit outcomes by addressing 

previous audit findings and focussing on proactive support on the focus areas of the next audit. 

The Department conducted financial assessments at all municipalities to ascertain the state of their financial management practices. It was found 

that all municipalities were implementing a risk based internal audit plans.The MPAC functionality was also analysed and t raining was provided where 

needed. In support of functional municipal audit committees were assessed and supported was provided where required. Assessments revealed 

that all audit committees to be functional except forVulamehlo & Umvoti. A meeting was facilitated at Vulamehlo w ith their EXCO and the audit 

committee chair, reinforcing the roles and responsibilities and legislative compliance. At the Umvoti municipality correspondence was foiwarded to 

the MM, advising on areas of non-compliance and corrective measures to be taken to restore audit committee functionality. 

Implementing integrity management programmes in municipalities is a further support area. In this regard, 17 municipalities were supported with 

compilation of fraud risk registers. Fraud risk workshops were conducted at which the respective fraud registers were compiled for the following 

municipalities; Umzumbe,Vulamehlo, Msinga Richmond LM, Mshwati LM, Umkhambathini LM and Okhahlamba LM, Ubuhlebezwe LM lzingolweni, 

Hibiscus, lngwe, Mtubatuba Ntambanana, mdoni, Mtshezi, Umuziwabantu and Mvoti Municipalities. 

Municipalities are also supported in the areas of developing Anti-fraud and Corruption Strategies.To this extent, the Department conducted initial 

research to establish the status of various existing anti-corruption strategies, international best practices and best principles. This process also 

included evaluating anti-corruption strategies being implemented at individual municipalities. A detailed report was compiled that identified key 

threads and basic principles; and the outline of a draft strategy. Following this, a number of consultative sessions with the necessary stakeholders to 

discuss and amend the draft provincial anti-corruption strategy was held.To sustain this support the Department has maintained various functional 

Provincial Anti-corruption Technical Working Groups. To bring urgency to matter of combatting fraud and corruption, the Department has investi

gated a number of allegations of fraud, corruption and maladministration in the local government sphere.The Department conducted 23 section 

I 06 (Systems Act) and 45 Departmental investgations in a number of municipalities in the province. Due to the nature of the information and status 

of the investigations, the names of the municipalities cannot be disclosed. 
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PUBLIC PARTICIPATION 

The goal of the Department in this regards is to improve decision making of municipalities t hrough citizen participation.This in tum w as done by 

improving consultation, communication and feedback to all communit ies within the municipal area. The first matter at hand was to monitor w het her 

community report back meetings were convened by Councillors in each ward. All 5 1 municipalities were supported with the development of 

municipal schedules for community report back meetings. Ongoing monitoring on the implementation of schedule was done during ward commit

tee functionality verification exercise visits. Of the 828 ward in the province it appears from the assessment data that 518 ward committees are 

conducting some form of feedback meetings ( 63%). 

From this, the Department moved to strengthening the functionality ofWard Committees.The functionality of ward committees was then tested 

as per the requirements of the Municipal Structures and Systems Acts. All 5 I municipal it ies were assessed on a set of functionality criteria for ward 

committees.A consolidated report on the functionality of ward committees has been compiled.This report highlights the trends for ward committee 

functionality as was observed during the financial year. The assessment reflects that 370 of the 828 wards in the province are functional. Major 

contributing factors to this result are the absence of any documentation of ward committee meetings that prompted support around proper record 

keeping processes. A total of 47 of the 5 1 municipalities have functional ward committees. A major challenge is the different understanding and 

interpretation of a functional wards committee and this will in future, be addressed t hrough regional workshops.The Department w ill pilot a 

different approach to a select sample of municipalities. One issue to be addressed is t he reliability of informat ion submitted by the Community 

Development Workers.The new approach will focus on among ot her activities, t he diagnosing of the actual challenges experienced by both munici

palities and the community. 

To further support municipalities in improving the functionality of ward committees; all ward committees were supported on implementat ion of 

ward operational plans.This support was provided through utilising existing Public Participation and Inter Governmental Relations Forums.An annual 

report reflecting support provided by the Department shows t hat a total of 559 wards are implementing ward operational plans. Areas w here 

there appear to be challenges in developing these are in the Northern Region, (Umlalazi, Nongoma, Nkandla, Umhlabuyalingana, Jozini, A baqhulusi, 

Mtubatuba, Umfolozi municipalities) and Inland Region (Newcastle, Endumeni, Umshwathi, Emnambithi, Okhahlamba and lmbabazane municipalities). 

The Department aims to address these aspects post the local government elections with some intense levels of support. 

These ward based plans were also tested against the alignment against the respective municipal IDPs. Nine consultative sessions were convened to 

provide support to all targeted municipalit ies.The purpose of the session was to confirm the number of existing plans, identify gaps and provide 

remedial action where relevant through the sharing of identified best practice model from Umsunduzi and uMfolozi Municipalities. 

To give effect to early warning systems in relation to service delivery protests, municipal it ies were supported on the development of a ward level 

database with community concerns and remedial actions.A template for collection of concerns was developed. Community Development W orkers 

in all municipalities were capacitated to apply the template. Issues were collected from 5 1 municipalities.The source of collection was through the 

O SS war rooms and at ward committee and community meetings. Reports containing issues were sent to Municipal Managers of the concerned 

Municipalities.The municipalities were then given the opportunity t o then propose remedial actions. Four municipalities reported that they have 

intervened on the issues which were forwarded to them and 2 reported that they have referred the issues to relevant stakeholders for intervention. 

CAPACITY BUILDIN G 

To improve capacity of political and administrative governance the Department strive to implement a provincial capacity building strategy for local 

government and traditional institutions. Municipalities were capacitated in accordance to the provincial capacity building strategy. Eight stakeholder 

meetings were held; covering topics from accredited councillor training, review of organisational structures, fi lling of Senior Management posts and 

the regulations for appointment of Senior Managers. A database was compiled reflecting planned support to municipalities and progress on the 

implementation of the planned support w as monitored. The database was analysed to evaluate the impact of the support provided. Based on the 

analysis of the database, all municipalities were supported in line w ith the strategy. 
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The Accredited Councillor Training comprising of? modules was rolled out to I O Districts and their local municipalities.A total of 369 nominations 

were received, 220 Councillors attended the training and 194 completed their portfolios of evidence and were found competent. A graduation 

was held on the 26th of February 2016 for the competent Councillors that attended the training from 20 I 3. The report on the implementation 

and evaluation of Phase I and Phase 2 of the capacity building intervention was completed. To determine municipal programmes in support of 

implementing gender policy frameworks, a survey was conducted by the Department in May 2015 to ascertain the existence of equity structures 

in municipalities and its compliance with the Employment Equity Act.The first Gender Policy Framework Workshop took place on the 22nd of May 

2015 and was attended by 29 municipalities. A workshop on establishment of Equity Desks was held on the 17th of September 20 15 with I 0 

municipalities. Reviewed policy frameworks were workshopped on the 26th of November 20 15. Hand-on support was provided to Ugu, Uthukela 

and Nkandla municipalities on gender equity matters. 

MUNICIPAL PERFORMANCE, MONITORING REPORTING AND EVALUATION 

The Department aims to strengthened accountability of governance institutions through implementing a single mechanism to measure and report 

on performance of municipalities and then integrate rt: into a sustainable support programme to municipalit ies. The main driver of t his is the 

implementation of the Back to Basics programmes. All municipalities complied by reporting their performance via a single paper based reporting 

mechanism. Even though there are challenges such as continuous changes made to reporting templates, these challenges are addressed by giving 

feedback to municipalit ies at joint assessment feedback sessions held at a District level. It was further planned to develop an electronic dashboard 

for municipal performance measurement. The development has been delayed internally due to extensive supply chain processes. This process will 

continue on the next financial year. All municipalities were supported to institutionalise a functional performance management system.This support 

was given in the form of assessing the alignment of the IDP with municipal performance scorecard and SDBIP. A ll municipalities were supported to 

develop an action plan for implementation. 

The Section 47 Municipal Performance Report was compiled as per the requirements of Section 47 of the Municipal Systems Act.There are 

challenges, of which the main one is the verification of information submitted by stakeholders. In future, the processes will be intensified. 

To implement the Back to Basics programme, municipalities were guided to develop Support Plans that are in line with the key aspects ident ified in 

the 5 Pillars of the Back to Basics programme. All 61 municipalities were supported in this regard. Part of this support is to monitor and support 

the implementation of the 26 priority municipal plans via the existing OSS and CoGTA structures. Key to this was to categorise all the issues per 

sector/stakeholder and ident ify the resources to implement these. At the end of the financial year; I 00 of issues have been categorised and 92% of 

issues have been resourced. The latter however; remains a challenge and an accelerated programme has been put in place to improve participat ion 

of Sector Departments. From the implementation of the support plans and information obtained from consolidated municipal reporting, 11 validat

ed district profiles have been prepared. 

The internal challenges of obtaining consistent and valid informat ion remains, and the Department will tackle these challenges head-on in the next 

financial year. Progress to date on the implementation of the B2B programme reflects that 48% of Departmental specific issues have been resolved. 

To attend to the issues, better commitment from internal Business Units is needed to improve the turnaround time to address challenges.To address 

this, the Department held strategic sessions with affected units, and issues have further been categorised as short, medium and long term and this 

should refine the support approach by the Department. With respect to sector specific issues, 56% of sector issues have been facilitated.The aspect 

of slow response time remains a challenge, and the Department held IGR sessions via the Office of the Premier to to solicit improved support from 

Sector Departments.The Department also conducted an evaluation of the B2B implementation process.The evaluat ion assessed the relevance, 

efficiency. effectiveness and sustainability of the implementation.To collect information, In-depth face-to face interviews were conducted, as well as 

questionnaires distributed to 26 municipalit ies.The findings reflected that even though the relevance of the programme is acknowledged, there are 

various degrees of support commitments amongst Stakeholders w ith regards to implementing the Municipal Support Plans. Municipalities indicated 

that there is no single window of coordination of support amongst Stakeholders, resulting in uncoordinated or duplicated support actions and t ime 

wastage. However; 80% of the stakeholders interviewed accept that there are visible sustainable changes at municipal level, whereas 20% specified 

that in some areas there is no progression. 
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Improved 
functionality of 
Inter-Governmental 
Relations 

Improved capacity 
of political and 
administrative 
governance 

Improved 
functionality of 
Inter-Governmental 
Relations 

PERFORMANCE 
INDICATOR 

Number of IGR 
Structures functional 
in accordance with 
the IGR Framework 

Number of IGR 
Structures functional 
in accordance with 
the IGR Framework 

Number of 
municipalities comply 
with local government 
legislation 

Number of 
municipalities comply 
with local government 
policies 

Number of 
municipalities 
supported to comply 
with MSA regulations 

Number of 
programmes to 
support the 
establishment of 
municipalities in 
preparation for 20 I 6 
elections 

Percentage of public 
sector expenditure 
spent in accordance 
to the municipal IDP 

Percentage of public 
sector capital 
expenditure w it hin 
KZN spent in 
accordance w ith the 
PGDS 
identified/aligned 
projects 

• 

I O Structures 10 0 
fully functional Structures 
in accordance fully 
with the IGR functional in 
Framework accordance 

with the 
IGR 
Framework 

100% 

61 61 0 

61 61 0 

61 61 0 

61 61 0 

0 

60% 60% 0 

50% 50% 0 
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Improved capacity Percentage of 61 municipalities 61 0 
of political and municipal expendi- with 25% 
administrative ture on capital expenditure on 
governance infrastructure(new capital 

constructions, infrastructure-
maintenance and monitored 
operation) 

Percentage of 61 municipalities 61 0 
municipal expendi- with 100% 
tu re allocated to municipal 
capital infrastructure expenditure 
spent (new allocated to 
constructions, capital 
maintenance and infrastructure 
operation) monitored 

Number of I I on Revenue 0 -100% D ue to finarcial 
municipalities Management 18 contains the 
supported to on Debt supporting 
improve revenue Management service provider 
management and could not be 
debt collection - NT appointed 
Indicator 

Number of 51 51 0 
municipalities guided 
to comply w ith 
MPRA by target date 

Number of Reports I I 0 
submitted on state 
of municipal finance 
in terms of section 
131 of the MFMA 

Number of Reports I I 0 
submitted on 
compliance wit h 
MPRA in terms of 
section 81 of the 
MPRA 

Strengthened Number of 61 18 -239% The obtaining 
accountability of municipalities with of clean audit is 
governance clean audits not w ithin the 
institutions control of the 

Department. 
Support was 
provided to al I 
affecting 
municipalit ies 

Number of 61 61 0 
municipalities w ith 
functional audit 
committees 
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Number of 16 17 6% A higher 
Municipalities demand 
supported w ith result ed in 
compilation of fraud more 
risk registers municipalities 

being 
supported 

Number of Local I I 0 
Government 
Anti-fraud and 
Corruption 
Strategies developed 

Report on functional I I 0 
provincial Anti-cor-
ruption technical 
working groups 
developed 

Number of reports 4 4 0 
on fraud, corruption 
and maladministra-
tion cases reported 
and investigated 

Public Participation Improved decision Report on the 51 51 0 
making of number of 
municipalities community report 
through citizen back meetings 
participation convened by 

Councillors in each 
ward 

Number of 51 43 -19% Municipal ities 
municipalities w ith did not submit 
functional ward the required 
committees as per evidence to 
the municipal determine 
structures/systems their 
act functionality. 

Number of ward 828 828 
committees 
supported on 
implementation of 
ward operational 
plans 

Number of 51 39 -31% N ot al l 
municipalities with municipalities 
ward based plans have 
aligned to the IDP implemented 

ward based 
plans 
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SUB PROGRAMME DEPARTMENTAL PERFORMANCE ACTUAL PLANNED ACTUAL VARIANCE COMMENTS 
STRATEGIC INDICATOR FOR 14/15 FOR 15/16 FOR 15/16 (>20% VARIANCE) 
OBJECTIVE 

Number of IGR New 10 10 0 
Structures functional in 

lmpnoved functionality of accordance w ith the IGR 

Inter-Governmental Framework. 

Relations 
Number of municipalities New 6 1 61 0 
with functional oversight 
structures 

Municipal Governance 
Number of municipalities New 6 1 61 0 

and Administration comply with local 
government legislation 

Number of municipalities New 61 61 0 
comply with local 

lmpnoved capacity of government po licies 
political and administrative 
governance Number of municipalities New 61 61 0 

supported to comply 
with MSA regulations 

Number of pnogrammes I I I 0 
to support t he establish-
ment of municipalities in 
preparation for 20 I 6 
elections 

Percentage of public New 60% 60% 0 
sector expenditure spent 
in accordance to the 

Municipal Finance lmpnoved functionality of municipal IDP 

Inter-Governmental 
Relations Percentage of public New 50% 50% 0 

sector capital expenditure 
within KZN spent in 
accordance w ith the 
PGDS ident ified/aligned 
projects 

Percentage of municipal New 61 61 0 
expenditure on capital municipalities 
infrastructure(new w ith 25% 
constructions, expenditure 
maintenance and on capital 
operation) infrastructure 

monitoned 

Percentage of municipal New 61 61 0 
expenditure allocated to municipalities 
capital infrastructure with 100 % 
spent ( new constructions, municipal 
maintenance and expenditure 
operation) allocated to 

capital 
infrastructure 
monitored 

Number of municipalities New 11 on 0 - 100% Due to financial 
supported to impnove Revenue contains the 
revenue management Management supporting service 
and debt collection - NT 18 on Debt pnovider could not be 
Indicator Management appointed 
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Number of municipalities New 5 1 51 0 
guided to comply with 
MPRA by target date 

Number of Reports I I I 0 
submrtted on state of 
municipal finance in 
terms of section I 31 
of the MFMA 

Number of Reports I I I 0 
submrtted on 
compliance w ith 
MPRA in terms of 
section 81 of the 
MPRA 

Number of municipali- New 6 1 18 -239% The obtaining of clean 
ties with clean audits audit is not within the 

control of the 
Department Support 
was provided to al I 
affecting municipalities 

Strengthened 
Number of municipalities New 6 1 61 0 accountability of 

governance institutions with functional audit 
commrttees 

Number of municipalities New 6 1 61 0 
monitored on 
implementation of Audit 
Response Plan based on 
the 20 14/ I 5 audit 
outcomes monitored 

Number of Municipalities New 16 17 6% A higher demand 
supported w ith resulted in more 
compilation of fraud risk municipalities being 
registers supported 

Number of Local New I I 0 
Government Anti-fraud 
and Corruption Strategies 
developed 

Number of reports on New 4 4 0 
fraud, corruption and 
maladministration cases 
reported and investigated 

Public Participation lmpnoved decision making Report on the number of New 51 51 0 
of municipalities through community report back 
citizen participation meetings convened by 

Councillors in each ward 

Number of municipalities New 5 1 43 -1 9% Municipalities did not 
with functional ward submit the required 
committees as per the evidence to determine 
municipal structures/ their functionality. 
systems act 

Number of ward New 828 828 
committees supported 
on implementation of 
ward operational plans 

Number of municipalities New 5 1 39 -3 1% Not all municipalities 
with ward based plans have implemented 
aligned to the IDP ward based plans 

Number of municipalities New 51 51 0 
supported on the 
development o f ward 
level database w ith 
community concerns and 
remedial actions 
produced (N T Indicator) 
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Number of municipalities New 61 61 0 A higher demand 
capacitated in accordance resulted in more 
to the provincial capacity municipalities being 
building strategy supported 

Public Participation Improved capacity of 
Number of capacity New I I 0 

political and 
building interventions 

administrative 
conducted in municipalities 

governance 

Number of municipalities New 61 61 0 
supported to roll-out 
gender policy framework 

Municipal performance, Improved functionality Number of municipalities New 61 61 0 

monitoring reporting and of Inter-Governmental complying w ith t he single 

evaluation Relations reporting mechanism 

Number of electronic New 10 0 100% Due to the nature of 
dashboards developed 

Developed 
the project, the 
procurement 
processes still being 
undertaken. 

Number of municipal New 61 61 0 
Support Plans implemented 
in line with the key aspects 

identified in the 5 Pillars of 
the back to basics approach 

Number of support plans New 100% 100% 0 
implemented via 055 and 
CoGTA structures 

Number of val idated district New 4 4 0 
profiles prepared 

Percentage of COGTA New 100% 48% -52% Internal challenges to 
issues resolved obtain responses 

from internal 
Business U nits w ill be 
addressed in t he 
next financial year. 

Percentage of Sector New 100% 56% -44% A low or no 
issues facilitated response from 

specific sector 
departments resulted 
in this target not 
being achieved. 

Strengthened Number of municipalities New 61 61 0 
accountability of supported to institution-
governance institutions alise performance 

management system 

Number of Municipal New I I 0 
Performance Reports 
compiled as per the 
requirements of Section 
47 of the MSA 

Number of municipalities New 61 61 0 
supported through 
Support, Monitoring and 
Intervention Plans 
(SMIPS) 

Number of municipalities New 61 61 0 
evaluated on administra-
tive performance 
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STRATEGIES TO OVERCOME AREAS OF UNDER PERFORMANCE 

The key reasons for the non-achievement of the Performance Targets relates to internal implementation and management delays. 

The detailed explanations and remedial action provided below are the strategies to overcome areas of under-performance. 

SUB-PROGRAMME 

MUNICIPAL FINANCE 

MUNICIPAL FINANCE 

PUBLIC PARTICIPATION 

MUNICIPAL PERFORMANCE. MONITORING 

REPORTING AND EVALUATION 

MUNICIPAL PERFORMANCE, MONITORING 

REPORTING AND EVALUATION 

. . . . .. 
Number of municipalities supported 

to improve revenue management 

and debt collection 

Number of municipalities with clean 

audits 

Number of municipalities with 

functional ward committees as per 

the municipal structures/systems act 

Number of municipalities with ward 

based plans aJigned to the IDP 

Number of electronic dashboards 

developed 

Reason: Support plans were developed for all relevant 
municipalities. However; municipalit ies have not yet started to 
implement the support plans for various reasons. 

Strategy: Various efforts will be made to encourage the 
municipalities to implement the support plans during the 20 16/ 17 
financiaJ year and further escaJate the issue to the HOD to 
intervene to help address t he challenge. 

Reason: The obtaining of clean audit is dependent on 
municipalities. 

Strategy: This is not within the control of the Department. 
However;the Department will continue providing support to all 
municipalities. 

Reason: About 8 Municipalities did not submit the required 
evidence to detenmine their functionality 

Strategy: The Department will directly visit the municipalities to 
assess and collect relevant evidence rather than relying on the 
municipalities to submit 

Reason: About 12 Municipalities did not implement their ward 
based plans. 

Strategy: Various efforts will be made to encourage the 
municipalities to implement the ward based plans during t he 
20 16/ 17 financial year and further escalate the issue to the 
HOD to intervene to help address the choJlenge. 

Reason: Electronic dashboards were not developed due to 
unforeseen delays in procurement processes. 

Strategy: Constant follow-ups with SCM undertaken in respect 
of bids specification process and will continue during the 
20 16/ 17 Financial Year. 

Percentage of CoGTA issues resolved Reason: The slow response from various business units in 
addressing support plan challenges and reporting on the progress 
made. 

Strategy: The database has been improved to include quarterly 
targets and actuals.The Department will encourage commitment 
from Business Units in improving turnaround time to address 
challenges and regular reporting on the database and address the 
challenge going forward. 

MUNICIPAL PERFORMANCE, MONITORING Percentage of Sector issues facilitated Reason: The slow response from Sector Departments in 
REPORTING AND EVALUATION addressing support plan challenges and reporting on the progress 

made. 

Strategy: The Department will encourage commitment Sector 
Departments in improving turnaround time to address challenges 
and regular reporting on t he database and address the challenge 
going forward. 
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CHANGES TO PLANNED TARGETS 

There were no changes in the APP planned targets for the 2015/ 16 Financial Year. 

LINKING PERFORMANCE TO BUDGETS 

Municipal Administration 35 522 

Municipal Finance 32 772 

Public Participation 127 668 

Capacity Development 5 525 

Municipal Performance 15 890 

35 522 

32 772 

127 668 

5 525 

15 890 

(OVER)/UNDER 
EXPENDITURE 

"Ill 

0 

0 

0 

0 

0 

FINAL 
APPROPRIATION 

"Ill 

68 785 

29 516 

143 653 

8 139 

13 585 

47 303 

25 824 

139 888 

6 053 

9 423 

2 1 482 

3 692 

3 765 

2 086 

4 162 
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The goal set of the Department in relation to Spatial Planning is to have an integrated Spatial Planning System in t he Province.To achieve t his, 

the Department aims to support municipalities to improve spatial location of government, social and basic services in line w ith Provincial 

Spatial Planning guidelines and frameworks. All municipal SDFs were assessed and all municipalities w ere advised on the issues affecting 

alignment of municipal SDFs with Provincial Spatial Planning Guidelines. Five municipalit ies were provided w it h monitoring support on the 

implementation of the densifkation framework A report was prepared where progress in this regard has been recorded. The targeted 

municipalities were Umhlatuze, Ethekwini, Hibiscus Coast, Newcastle and Umzumbe.The aim of deification is to increase in t he population 

density within designated development areas to 4.12 households per hectare, a target set in the Provincial Growth and Development Plan. 

A report prepared on the 5 municipalities monitored shows that this target is being achieved, even though different measurements in data 

are being used. 

To address spatial inequality and equality, 6 municipalities were supported to produce a suite of plans to promote spatial access to basic 

government services.The initial findings show that few of the ident ified municipalities have specific plans to address spatial inequality. The 6 

municipalities supported to produce a suite of plans are Umgeni, Msunduzi, Mfolozi, Umhlat uze, Ethekwini and Hibiscus Coast To identify land 

for development, the aim is to have 50% of the t otal provincial land area covered w it h Land Use Management Schemes and systems by the 

end of March 20 I 6. The target has not been achieved in that only 28% of the land is covered. The biggest challenge in this regard is the 

support from the Department of Agricult ure with respect to extending schemes and systems over commercial and viable agricultural land. 

Progress is however being made in that t here is a further 33% of schemes and systems being prepared t o cover provincial land.To promote 

an integrated Spatial Planning System, GIS is being used to map all municipal schemes. A ll of the adopted schemes received have been mapped 

mapped.This is also enables t he Department to calculate t he total scheme coverage of t he Province. 

This aspect of extending land use schemes to cover I 00% of the Province by 2020, was evaluated by the Department, especially t he approach 

used. Evidence was collected from both internal and external participants. Internal participants were staff members in the Department. 

External participants were the municipalities as beneficiaries of t he support and other stakeholders. A challenge raised during t he evaluation 

is that the Department's capacity constrains poses a severe limitation in attaining t he end result.To respond to this, the Department appoints 

Service Providers as an alternative solution, however; it is view ed unsustainable and could result in internal skills bankruptcy in a long run. 

The further lack of capacity in municipalit ies, coupled with the insufficient funding as well as the lack of proper understanding amongst 

stakeholders ( especially rural stakeholders) proved to be the most eminent challenges. The key issues to address in future are the building of capacity 

of municipalities and stakeholders and creating partnerships w it h academic institutions to share know ledge and resources. It was further 

recommended that a forum with other sector department be established to improve communication and address implementat ion challenges. 

LAN D USE MA NAGEMENT 

Strengthening municipal development and planning governance required from the Department to support municipalities to meet the norms 

for processing of development applications.A target of70% was set and this was met. Despite the challenge of a lack of specific municipal bylaws 

to deal with development planning processes and standards, the monitoring data reflects t hat 72 of the 80 applications (90%) received met all 

the required nonms and standards. 

Further to this, a number of municipalities were supported with the implementation of the Spatial Planning Land Use Management Act. A ll 5 I 

municipalities were capacitated to establish the prescribed structures as required by t he act.The Department also assisted w it h establishing 

interim measures using both the Provincial Planning and Development Act and SPLUMA and the preparat ion of pro-forma documentation for 

t he municipalit ies. Assistance was also provided to develop criteria for the nomination and appoint ment of Municipal Planning Tribunal members, 
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as well as delegations to cater for the categorisation of applications. A challenge that w ill remain for some t ime is the availability of municipal 

officials and capacity to serve on these structures. Continuous training is being undertaken to capacitate all stakeholders with regard to the 

requirements of SPLUMA, specifically the appeals process. 

To advance development in rural areas, the Department, over the past few years, have implemented a programme to formalise towns in rural 

areas to enable land to be made available for development A number of municipalities have been identified for this support. Outer figures of 

the identified towns have been confirmed (Ekuvukeni, Weenen, Umsinga Tugela Ferry & Pomeroy,Vulamehlo, Umzumbe and Umbumbulu).The 

biggest challenge in this process is obtaining support and approval from Traditional Authorities in this process along with a lack of expertise 

within municipalities to drive the process. Continuous engagements are being held w ith the lngonyama Trust Board on this programme to 

resolve areas of concern. 

LOCAL ECONOMIC DEVELOPMENT - SPECIAL INITIATIVES 

The single aim of this programme is to increase economic opportunities.This is done by strengthening sectoral development and to co-ordinate 

public and private stakeholders to drive economic potential in each district The vehicle for driving local economic development is t he establish

ment of I I District Agencies. Not all agencies have been established. Seven districts are functional; Umkhanyakude (Umhlosinga), Enterprise 

llembe, Harry Gwala, Ugu South Coast, Amajuba, Zululand and u Thungulu.The chal lenges/ dynamics in establishing the remaining t hree, are 

being addressed.All of the districts and the metro are being supported with creating informal economic init iatives.A support plan was put in 

place that outlines the approach in supporting the informal economy and revitalizing the township economy. Support plan outlines a three 

pronged approach to the type of support that will be offered to the informal economy, namely Traders Associat ion.Traders Academy and the 

Bulk Buying and Warehousing project. An impact assessment was conducted at the informal trading infrastructure in all I O D istricts and the 

Metro. Resulting from this, funding support have been provided to establish small traders facilities and SMME facil ities in the following municipali

ties; Umtshezi/Weenen, Umuziwabantu, Umzimkhulu and Richmond. 

The Department aims to create employment opportunities through the Corridor Development and Small Town Rehabilitation programmes. 

Nodal development plans or strategies have been developed in Uthukela, Umgungundlovu and Amajuba to promote growth of new/small 

towns identified in these districts.The aim in all of this was to create 1500 employment opportunities created through EPWP.At the end of the 

financial year, a total of 1659 employment opportunities have been created.These jobs were created from t he following programmes:Amakhosi 

Rural Development, Food for Waste, Beadwork Programme, CSC/TAC facility maintenance and construction, Corridor Development , Small 

Town Rehabilitation and construction of D isaster Centres.The Department specifically target the establ ish agri-hubs/fresh produce market 

facilities that are aligned to government markets such as schools, prisons and hospitals. Even though there was a policy shift in t he programme, 

capacity support was still provided to Bergvi lle and lngogo.These two Agri-Parks will be operational in the first quarter of the next financial year. 

The Ethekwini Agrar ian Park will also be launched in May 2016. Further to this, I O municipalities were supported to implement Local Economic 

Development projects in line with municipal LED strategies. 

To accelerate economic development, municipalities have been supported to reduce cost of doing business t hrough reducing "Government Red 

Tape". A support task team was established both provincially and nationally and a provincial workshop was held on the matter as well as a 

diagnostic survey tool administered. From t his survey, the challenges experienced by the municipal officials have been identified as well proposed 

interventions to respond to these. A business breakfast was early in the year as part of the implementat ion of these interventions. The action 

plan arising from this is being implemented and will receive attention in future. 
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To encourage social cohesion, the Department established and supported Traditional and Interfaith leadership forums at Umgungundlovu, 

llembe and Zululand Districts.This was done to explore the spiritual and traditional diversity of the District and open a dialogue on the 

questions of belief, meaning and values. Participants were Amakhosi, izinduna, traditional healers, osonkondlo (izinyosi), maskandi artists, gospel 

singers and other art ists who make and sell artwork. An interfaith calendar was prepared and implemented at a district level. 

In order to revive and activate traditional institutions to promote socio-economic programmes the Department supported t hree Traditional 

Councils with Development Initiatives.A support plan was put in place where the Department will focus on 3 Amakhosi targeted for direct 

implementation, whilst the rest were supported through service providers appointed to package projects over the MTEF period.The follow ing 

were supported; Bergville Winery project, Empangisweni Citrus Fruit and Vegetable and lastly the Maputaland Fish Farming project. 

The Department aims to support municipalities in order to improve spatial locat ion of government and ot her services. To this extent, 

the establishment of Community Service Centres in key nodes t hat are aligned to Provincial Framework is a programme being implemented. 

The programme to rehabilitate CSC infrastructure was implemented 

Number of projects reaching practical completion 49 

Number of projects reaching practical completion 18 

Grade I CSC rehabilitated I 

Grade I CSC rehabilitated 30 

New projects at construction phase (Amatimotolo, Buthelezi, Kwambonambi & A mahlubi) 4 

Municipalities were also supported to reach effective functionality. Forty five non-functional CSCs have also been identified, status quo assessments 

were prepared and municipal action plans were developed for implementation to enhance CSC functionality. A forum w as convened w here 

Centre Managers can share experiences and receive advice and support in implement ing t he respective action plans. A challenge is the availability 

of funding to address all the requirements of attaining functional ity. 

COMMUNITYWORKS PROGRAMME 

This programme's sole aim is to create 3 1 500 employment opportunities at t he end of the financial year in ident ified municipalit ies.A total of 

33 323 work opportunities have been created and maintained in identified municipalities. This was achieved due to additional CWP sites 

becoming available and operational. 
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MUNICIPAL INFRASTRUCTURE 

Strengthening the delivery of basic services requires an improvement in the co-ordination of service delivery via inter-governmental relations 

and structures.The target set for the year was to establish functional coordinating 8 structures for infrastructure development and service 

delivery: These Forums are Water, Sanitation, Energy, Capital Grants [MIG, RBIG and MWIG) related.These Forums are coordinated by the 

Department in partnership with Water Services Authorities (:NSAs), Department ofWater and Sanitat ion (DWS), Department of Energy 

(DOE), Eskom and Local Municipalities that are part of the Provincial Electrification Programme. These Forums were more effective at a regional 

and provincial level compared to those held at a district level. In total there were I 3 Forums that were convened out of 20 that were planned 

in the year. Five were convened at a District Level, three at Regional Level, and five at a Provincial level.The attendance of key sector players such 

as DWS, DOE, Eskom, Water Board, WSA and municipal stakeholders was consistent and ranged between 80% - 90% over the year. 

From these Forums, Water Service Authorities (:NSA) have realised the implications of poor alignment amongst the respective water capital 

grants (RBIG, MIG).This specifically identified that more money is being spent on providing bulk infrastructure, in comparison to reticulation 

infrastructure.This results in reticulation projects lagging behind and existing bulk infrastructure being vandalized and in need for maintenance. 

Water Service Authorities and the Department of Environmental Affairs are also now communicating better and forging partnership in 

fast-tracking EIA approvals in order to improve project planning and implementation. To determine the status of municipalities on infrastructure 

provision, all municipalities were assessed against a set of service delivery benchmarks. Benchmarking was designed to provide municipalities 

with indications of their strengths and weaknesses in 7 functional areas being planning, financial, project management , service delivery. sustainabili

ty. indigent support and accountability: KwaSani achieved the highest score, followed by Emnambithi, lmpendle, Big 5 and Mthonjaneni. 

The benchmark (minimum score) was set at 60 % for all the above mentioned areas. In general, the use and management of MIG funding and 

the associated project management requirements appeared sat isfactory: However, insufficient funding to deal w ith the high backlogs is certainly 

a constraint. Planning and reporting is not a factor that is affected by the lack of funds, but is a priority area t hat needs attention. Sustainability 

of infrastructure is a concern and very few municipalities are making adequate provision for maintenance; and as a consequence infrastructure 

will continue to deteriorating. 

Even though the results per functional area vary from municipality to municipality. the areas in which improvements are necessary are in service 

delivery (i.e. planning, backlog eradication, where funding is the limiting factor), sustainability (i.e. maintenance, again where fund ing is a limiting 

factor) and accountability/ reporting, which merely requires improvements in municipal monitoring and reporting. The most affected municipalities 

in this regard will receive focussed attent ion in the future. A number of municipalit ies have also been supported with service delivery 

programmes.All 38 targeted municipalities received support ranging from finalising business plans in Nquthu and Mvoti municipalit ies, registering 

projects, drafting of payment schedules for all 60 municipalities and monitoring of expenditure on MIG implementation in all 60 municipalities. 

The new DORA Framework document was emailed to all municipalities with specific emphasis on certain new items added onto the frame

work A MIG Meeting was held in April where the Framework document was presented.The MIG performance of the Province is projected in 

the table below: 

2015/2016 ALLOCATION EXPENDITURE 

KZN 3 319 421 000.00 2 023 680 122.58 

EXP ASA %OF 

ALLOCATION 

60.96% 

OUTSTANDING PROOF 

OF PAYMENTS 

68 95 920.54 



DEPARTMENT OF COOPERATIVE GOVERNANCE AND TRADITIONAL AFFAIRS IHHIM ANNUAL REPORT 

Some of the key challenges that municipalities face in spending their MIG allocations is summarised as; 

• Newly qualified staff is not clear on their area of responsibil ity and have limited project management experience. 

• Coupled with this, is the high municipal staff turnover together with acting appointments impact on decision making on project 

implementation. 

• One of the major impacts is the appointment of unskilled Service Providers. 

• Processing claims take priority over project quality assurance. In addition to this, t he poor quality of MIG claims and also late submissions 

results in discrepancies and delays in projects. 

• The limited capacity in technical and or financial management sections in a municipality impact severely on the projects, particularly 

the supply chain management units. 

• Limited interaction also with consultants and contractors by technical departments negatively affect value for money on projects. 

Municipalities do not adhere to the DORA and MIG Framework, further result ing in reprioritisation of projects during t he mid-year. 

The Department in response to these challenges have supported municipalities by conducting monthly and quarterly project progress 

meetings so to assist municipalities with project management schedules, cash-flow projections and registering new projects.The Department 

has made various presentations to Municipal Councils on the impact of reprioritisation in order rot avoid these at all cost.The Department 

further conducted regular site visits to support municipalities on the issues of value for money. The 13 Water Services Authorities were 

supported with the monitoring, cash flow management and processing of claims for 59 projects (consisting of Zululand I ,Amajuba 2, Newcastle 7, 

Umzinyathi 5, Uthukela 7, uMgungundlovu 7, Ugu 9, Msunduzi 7, Uthungulu 3, llembe 7, Harry Gwala 6, uMhlathuze 2 and Umkhanyakude 3). 

Indigent support is not necessarily as poor as the abovementioned benchmark assessment suggest, but municipal registers and records need 

to improve, which will enhance the integrity of the information.A selection of 34 municipalities was supported to implement indigent policies. 

This support included the review of Indigent Policies and drafting the KZN Indigent Policy Framework. It also included the development and 

integration of Indigent Registers and managing the municipal equitable share expenditure towards Free Basic Services. Some of t he challenges 

are that some municipalities lack knowledge on how to develop and review their indigent policies. One recommendation is t hat the issue of 

indigent support is more a financial aspect than an infrastructure related issue, and must form part of financial support programmes. 

A key issue to monitor as a resuit of the drought is the cubic metres of water available per capita per year as well as the balance of water 

provision systems (supply vs demand). A comprehensive report on these issues has been prepared. The report reflects that restrictions on 

dam water levels are being successfully implemented. However, the late implementation of recommended restrictions results in the storage 

levels in dams not is adhering to the projected scenarios, and results in more severe restriction being implemented to compensate for delayed 

implementation. Some dam systems are reacting positively to the imposed restrictions, whilst others are not able to achieve targets.The 

importance of water conservation/ water demand management must be realised and should be the first step being implemented in order to 

conserve water. An aspect that runs alongside the above is the number of households with access to 75 lit res of water per person per day, 

connected in the yard. To achieve this, it is imperative that the 14 Water Service Authorities prioritise planning and budget for the water 

projects that provide the yard connection level of service.The Department along with Department ofWater and Sanitation are applying 

pressure on the WSAs in this regard.This will also form an integral part of the Universal Access Plans in coming years. As per Stats SA's 20 I I 

figures, there are 2 539 423 households in the Province, of which at least I 614 032 households have access to approximately 75 litres per 

capita per day, However, it is not stipulated that the access is to a source in the yard. Nevertheless, this equates to approximate ly 64% of the 

KwaZulu-Natal population. 
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Thirteen municipalities were supported in provision of basic level of sanitation services. Amajuba and Sisonke were supported to develop 

business plans as well as the registrat ion of projects. Funds have also been transferred to the aforement ioned municipalities for project 

implementation. Bucket Eradication projects are under way in the Harry Gwala D istrict as well as a Waste Water Treatment plant at u Thukela 

District. Twelve municipalities were supported in increasing the percentage of households with a source of electrical supply.A specific aspect 

to report is that as a response to the recent service delivery protest from the Weenen Community in uMtshezi, the Department has assisted 

the municipality with pre-marketing. A Terms of Reference for the appointment of a design consultant were concluded and the Department 

is in the process of appointing such. The challenge is that there has been a marked increase in the number of municipalities requir ing technical 

support arising from the sharp increase in the Provincial Integrated National Energy Programme (INEP) budget allocation from R257m in 

2014/ I 5 FY to R600m in the 2015/ I 6 FY (a I 13% increase). However, the Department has dedicated more human and financial resources 

to support these municipalities to effectively implement the grant. The municipalit ies that received support are: Endumeni, Phongolo, Mzumbe, 

Mandeni, KwaDukuza, Mhlabuyalingana,Abaqulusi, Okhahlamba, Maphumulo, Mtshezi, Mvoti and Nquthu. 

DISASTER MANAGEMENT 

The increased adaptation to Climate Change and the impact on the province is the main consideration for this programme. To curb t his, it is 

necessary for policy frameworks, plans and strategies to be implemented to reduce r isks. More importantly, is to disseminate information to 

act as early warning systems, reduce impact and frequency and making the response more effective. To respond to this challenge, I O D istricts 

and the Metro were monitored on t he implementation of Disaster Risk Management Plan by assessing the Disaster Sector Plan and its 

alignment with the IDP. From this, data on disaster incidents were collected, consolidated and quarter ly trend analysis were compi led. 

Stakeholders and practitioners were engages to develop an effective Provincial W inter and Summer Contingency Plans. The Provincial 

Disaster Management Centre conducted an assessment t o determine the nature of technical support to be provided to Distr ict Disaster 

Centres, a technical report was developed. Municipalities were supported with the development of Disaster Management plans, the alignment 

of sector plans with IDPs and holding of feedback sessions to facilitate alignment w here necessary. 

To establish an early warning system, t he regular forecast of anticipated impacts of climate change elements is needs along w it h a response 

plan. A spread sheet to log all anticipated climate change events and warnings has been developed and kept at the PDMC. Severe weather 

warnings have been disseminated as received from the Sout h African Weather Services. One tool to use in order to create an early response 

to disaster impacts is GIS mapping.Two user requirement analysis sessions were conducted with the Provincial Disaster Management Centre 

that resuh:ed in a weather and fire incident GIS dataset being generated.The incident reports received was mapped and a geospatial analysis 

report was compiled. The PDMC conducted training on Cl imate Change to Ut hukela,Amajuba and Umzinyathi Districts on the drafting of 

Climate Change Response Strategies. Municipalities were also supported on the development of climat e change strategies, early warning 

systems on dam levels, fire and weather alerts.The PDMC further responded wit hin 72hours to disaster events.A full incident reports have 

been prepared.The PDMC further successfully lobbied for sponsorship for Umhlabuyalingana, Nongoma, Jozini, Umkhambathini, uMfolozi & 

Umzinyathi municipalities to attended training on climate change. Improved disaster response management requires a co-ordinat ed approach 

to interventions and support through proper institutional structures and improved preparedness.To t his extent, the Department supported 

I I Municipal D isaster Management Centres to attain functionality. uMlalazi, Ugu and Amajuba municipalities were provided grant funding support 

for the establishment of disaster management as well as the Fire and Rescue Emergency Centres. The Department also planned to establish a 

Provincial Fire Br igade Services by appointing staff to a structure; however, this was not achieved as planned due to the financial austerity 

measures implemented by the Province. However, as an inter im measure, the PDMC has deployed three officials at a Deputy Manager level to 

coordinate Fire and Rescue Services in the Province. 
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IDP CO-ORDINATION 

Coordinating and leading the Integrated Provincial Service Delivery Plan by utilising the IDP as the single window of coordination is the primary 

objective of this programme. To this extent , the Department finalized the Provincial Development and Investment Framework that include 

Provincial and National projects, intervention areas as well as catalytic funding.The aim of this Framework is to feed into and impact on the 

review of the PGDP. The joint Provincial Service Delivery Forum has been supported and is functional. 

All municipalities were supported with development of legally compliant IDPs. IDP readiness and stakeholder engagements session were 

convened as per the Provincial IDP Management Plan.The Department also convened a meeting to deal w ith IDP and Budget transition 

measures in the merging municipalities, in preparation of 2016 LG elections. 

Spatial planning 

Development infonmat ion 
services 

DEPARTMENTAL 

STRATEGIC 
OBJECTIVE 

Improved spatial 
hierarchy of services 

Increased adaptation to 
Climate Change impacts. 

Improved spatial 
hierarchy of services 

. . . . 
Number of municipal New 
S D Fs aligned with 
Provincial Spatial Planning 
Guidelines 

Number of municipalities New 
monitored on the 
implementation of the 
densification framework 

Increase in the population New 
density within designated 
development areas 

Percentage of total 
provincial geographical 
area with Land Use 
Management Schemes 
and systems 

New 

Number of municipalities New 
supported to produce a 
suite of plans. 

Share of events w ith early 
warning systems, where 
affected parties received New 
prior warning. 

Pencentage of adopted New 
municipal schemes in the 
Province mapped 

Number of municipalities New 
supported with MPRA 

61 

61 

4.12 
households/ 
ha 

50% 

6 

100% of 
incidents 
mapped 

100% of 
adopted 
municipal 
schemes 
mapped 

45 

61 0 

61 0 

4.12 0 
ro.JSa'lOlds/ 
ha/ 
achieved 

34% -48% The release of 
agricultural land via 
the Department of 
Agriculture remains 
the largest challenge. 
Continuous 
negotiations take 
place. 

6 0 

100%of 0 
incidents 

mapped 

100% 0 

45 0 

Improved capacity of implementation 
political and administrative 1-----------+-----+------+-----+-----1----------1 
governance Percentage of develop

ment applications t hat 
meet time norms for 
processing 

New 70% 70% 0 
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Number of municipalities New 5 1 51 0 
supported with the 
implementation of 

Land use management Improved spatial SPLUMA 
hierarchy of services 

Number of municipalities New 12 12 0 
supported with the 
Formalisation ofTowns 

Spatial Distribution of New 0.58 0.58 0 
Human Development 
Index (HDI) at provincial 
scale 

Land use management Improved spatial Percentage of recerved New 100% 100% 0 
(Traditional land hierarchy of services survey requests attended to 
Administration) 

Percentage of recerved New 100% 100% 0 
boundary description 
requests attended to 

Number of District Agencies New 10 7 -43% Municipal negotiations 
supported to drive LED in establishing these 

remain a chalenge in 3 
districts. Ho,vever; the 

Local economic development Strengthened sectoral process will continue in 
- special init iatives development the next finarcial year. 

Number of districts/ New 11 II 0 
metro supported with 
informal economy 
initiatives 

Number of municipalities New 2 0 -1 00% There was a policy 
with agri-hubs/1resh produce change inAgri Hub 
market facilities aligned to Programme to 
the instrtuitional markets establishAgri Pm in 

the Province which 
have since delayed the 
operational aspect 
Two projects have 
been initiated and will 
be completed and 
operational in the next 

Local economic development Improved government 
finarcial year. 

- special initiatives led job creation Number of Corridor I I I 0 
programmes Development Plans 

developed 

Number of municipalities New 10 Districts 10 Districts 0 
supported to implement 
Local Economic 
Development projects in 
line wrth municipal LED 
strategies 

Number of Municipalities New 10 10 0 
monitored to reduce cost Districts Districts 
of doing business through and I Metro and I Metro 
Red Tape intervention 

Improved decision Number of dialogues held New 3 3 0 
making of municipalities to support social cohesion 
through crtizen and nation building 
participation 
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Local Economic Development Improved government Number of TCs New 3 3 0 
- Rural Development led job creation supported w ith 
Facilitation programmes Development Init iatives 

Local Economic Development Improved spatial Number of Grade I New 25 25 0 
- Community Service hierarchy of services CSCs supported for 
Centres Effective Functionality 

Number of Grade 2 New 20 20 0 
CSCs supported for 
Effective Functionality 

LocaJ Economic Development Improved government Number of work 30500 3 1500 33323 5% The overachievement 
- CommunityWorks led job creation opportunities created was due to two 
Programme programmes through the CWP in factors, being 

municipalities participant's 
turnover and 

additional sites 
coming on line. 

Local Economic Development Improved government Number of employment 1601 1500 1659 10% The overachievement 
- Expanded Public Works led job creation opportunities created was due to additional 
Programme programmes through EPWP inclusive projects coming on 

of al I sectors (FFW line. 
Corridor. Small town, 
CSC Construction) 

N umber of reports on New 2 2 0 The overachievement 
cubic metres per capita was due to addit ional 
per year availablea projects coming on 

line. 

Number of reports on New 2 2 0 
water service systems in 
balance (supply and 
demand balance) 

Number of reports on New 2 2 0 
households w ith access t o 
75 litres of water per 
person per day 

Municipal Infrastructure Improved co-ordination 
Number of municipalities New 13 13 0 

of service delivery 
supported in increasing 

percentage of yard water 
connections 

Number of municipalities New 13 13 0 
supported in provision of 
basic level of sanitation 
services 

Number of municipalities New 10 10 0 
supported in increasing 
percentage of households 
w ith a source of electrical 
supply 

Number of D istricts and New 10 10 0 
Metro monitored on the districts pus districts plus 
implementation of I metro (11) I rretro(I I) 
Disaster Risk Management 

Disaster Management Increased adaptation to Plan 

Climate Change impacts. 
Regular forecast of New 100% 100% 0 
ant icipated impacts of 
climate change and 
response plan 
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Improved Disaster Number of functional New 10 10 0 
Management Municipal Disaster districts pus districts plus 

Management Centres I metro (11) I rretro(I I) 

Improved Disaster Average time taken to New 72hrs 72hrs 0 
Management respond to disaster 

events 

Average time taken to New I 0 -1 00% Provincial Fire and 
respond to disaster Rescue Unit has not 
events been established due 

to cost cutting 
measures. 

Improved functionality of Number of Integrated New I I 0 
Inter-Governmental Provincial Service Framework FrameMJrk 
Relations Delivery Plans developed developed developed 

Number of municipalities New 6 1 61 0 
supported with 
development of legally 

IDP Co-ordination 
compliant IDP 

Number of joint New I I 0 
provincial service delivery 

forums supported 

Improved capacity of Number of districts 10 10 10 0 
political and administra- shared services 
tive governance implemented 

Improved spatial Number ofTradit ional 8 8 10 20% Two additional TC 
hierarchy of services Master Settlement Plans areas were identified. 

developed 
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STRATEGYTO OVERCOME AREAS OF UNDER PERFORMANCE 

The key reasons for the non-achievement of the Performance Targets relates to internal implementation and management delays.The detailed 

explanations and remedial action provided below are the strategies to overcome areas of under-performance. 

PROGRAMME: 3 

SUB-PROGRAMME PERFORMANCE INDICATOR STRATEGYTO ADDRESS UNDER-PERFORMANCE 

SPATIAL PLANNING Percentage of total provincial Reason: The release of agricultural land via the Department of 

geographical area with Land Use Agriculture remains the largest challenge. 

Management Schemes and systems 

Strategy: The Department will continue to negotiate with the 
Department of Agriculture to have the challenge resolved and 
further recommend that the targets for schemes be split from 
systems as they are related processes. 

LOCAL ECONOMIC DEVELOPMENT - Number of District Agencies Reason: 3 Districts are not yet established due to regionaJ 

SPECIAL INITIATIVES supported to drive LED dynamics Umgungundlovu, Uthukela, UMzinyathi. 

Strategy: The Department will work towards resolving the 
challenge with the involvement of the MEC after the challenge 
was presented. 

LOCAL ECONOMIC DEVELOPMENT - Number of municipalities with Reason: There was a policy change in Agri-Hub Programme to 

SPECIAL INITIATIVES agri-hubs/fresh produce market establish Agri Parks in the Province which have since delayed the 

facilities aligned to the institutional operational aspect. 

markets 

Strategy: The two projects have been initiated and are planned to 
be completed and operational during the 2016/ 17 Financial Year. 

DISASTER MANAGEMENT Provincial Fire brigade services Reason: Provincial Fire and Rescue Unit has not been established 

established by target date (2017) due to cost cutting measures to halt on the review of existing 
organogram and filling of positions in the new structure 

Strategy: The Department is waiting for the directive on the 
filling of posts when possible. 

CHANGES TO PLANNED TARGETS 

There were no changes in the APP planned targets for the 2015/ 16 Financial Year. 

LINKING PERFORMANCEWITH BUDGETS 

' . 
FINAL ACTUAL (OVER)/UNDER FINAL 
APPROPRIATION EXPENDITURE EXPENDITURE APPROPRIATION msn•· . . 
· Ill · Ill · Ill R'OOO · Ill 

Spatial Planning 38 163 38 163 0 34 622 34 175 447 

Land Use Management 17 697 17 697 0 18 806 18 596 210 

Local Economic Development 349 348 337 806 11 542 177 247 174 748 2 499 

Municipal Infrastructure 196 151 196 IS I 0 295 170 294 IOI 69 

Disaster Management 92 106 92 106 0 122 320 I 05 033 17 287 

IDP Co-ordination 20 574 20 574 0 14 200 14 055 145 
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PROGRAMME4 

TRADITIONAL INSTITUTIONAL ADMINISTRATION 

The Traditional Affairs branch aims to strengthened governance in traditional institutions. One key aspect is to enhance traditional institutional 

governance by supporting traditional institutions in the implementation of appropriate legislation, policies and frameworks. In this regard, the 

finalisation of the Bill on Traditional Leadership is a key programme. A special meeting of Cooperative Governance and Traditional Affairs 

Portfolio Committee was held to conclude the process of making amendments to be effected to the Traditional Leadership and Governance 

Bill. Further support was provided to the Portfolio Committee when public hearings were conducting and when analysing the comments from 

the public. Amendments have been effected and the Bill is to serve before the Provincial Legislature. To promote cultural heritage and 

customary way of life which conforms to t he Bill of Rights, 6 Amakhosi installed, and ten AmaKhosi (amaBambabukhosi) were recognised by 

the Province following a process of dispute resolution and the review of the terms of amaBambabukhosi. All of t he 59 dispute claims lodged 

for mediation have been finalised.The majority of claims relate to land issues and governance 

TRADITIONAL RESOURCE ADMINISTRATION 

Stabilisation and strengthening ofTraditional Leadership is a key aspect to the programme.To move towards this, a total of I I of skills audits 

were conducted to determine the skill levels of traditional leadership institutions. The key finding of t he skills audit is that that t he skills 

possessed by Amakhosi be viewed critically in line with both Ubukhosi and the legislative mandate.Amakhosi do have certain skil ls but require 

training and guidance through these capacity building programmes to balance the skil ls of their traditional roles w ith that of the new legislative 

responsibilities. Following on from this skills audit, a capacity building programme aligned to the Provincial Capacity Building Strat egy was rolled 

out to Amakhosi from three districts on Climate Change and Land Use Management.The programme is a joint initiative between University 

of KwaZulu-Natal, British Council and lkusasa Lethu. Furthermore, 17 of the targeted 21 of Amakosi attending and completed t he UKZN 

Advanced Leadership Programme, and were awarded certificates of competence. A new list of Amakhosi who will attend Leadership 

Programme for the next financial year have been compiled and approved. The anticipated results of this Leadership programme were also 

evaluated by the Department.The purpose of the course was to enhance the good governance and leadership skills in Amakhosi. Most of the 

Amakhosi indicated that they were satisfied with the course content and presentation methods.This came specifically rom the more experienced 

Amakhosi that has served for periods of 5 years and more on Councils.The top three skills identified that improved as a result of the course 

were; good governance, general management and land use management. Amakhosi noted that the course had improved their working 

relationship with their traditional councils, in that there were improved communication and delegation skil ls. The Amakhosi added t hat they 

were able to transfer their knowledge and skills to their traditional council members. 

The programme supports the existing platforms for sharing traditional cultures and indigenous knowledge. To th is extent a number of cultural 

platforms and events have been supported; such as Annual Youth Programme held at Kholweni TC, Umkhosi womhlanga, Ubumbano 

LwamaDunge, Umkhosi weLembe, Umkhosi Woselwa, Qomintaba Event, Msiyane Cultural Event as wel l festivals for lmiKhosi Yamaganu at 

Umkhanyakude district (KwaTembe and Emachobeni) and KwaKhangela at Zululand district under His Majesty the King. A fundamental 

democratic process is to support municipalities in improving participation of tradit ional leaders at municipal level as per Section 81 of the 

Municipal Structures Act.This is done by means of establishing IGR Structures on Tradit ional Affairs as well as establishing partnerships in 

Traditional communities to enable development. With respect to section 81 implementation, a monitoring template was developed and 58 

municipalities were surveyed. Support was then provided to the 58 municipalities to improve participation of traditional leaders. The Section 

81 (4) Regulations has been finalised and published and presented to SALGA Governance and IGR Practitioners Forum. These were 

presented at induction sessions for Mtubatuba Municipality and all municipalities under uMkhanyakude except for Mandeni.Ten Section 81 

and Cooperation and Partnerships Protocol workshops were conducted in conducted in all I O district- and in I 6 local municipal ities. All 

Section 81 Steering Committees meeting was supported. Municipalities which have to date included AmaKhosi in Council Committees 

increased to 28. 

A Partnerships Framework to guide the establishment of partnerships in the provision of support to Local Houses has been developed. 

Eleven Local Houses have been supported. Partnerships Framework approach developed & implemented. A udit of composition of ward 

committees in the Province, has commenced and to be final ised next quarter. Inclusion of traditional leaders in DIFs has been initiated. 

A Departmental Task Team to compile a strategy on consultation, cooperation and communication was established. Support was focused to 

all I I Local Houses. 



DEPARTMENT OF COOPERATIVE GOVERNANCE AND TRADITIONAL AFFAIRS ,,.,,,, ANNUAL REPORT 

SUB PROGRAMME 

IDE""""'""'' 
PERFORMANCE ACTUAL PLANNED ACTUAL VARIANCE COMMENTS 

STRATEGIC INDICATOR FOR 14115 FOR 15/16 FOR 15/16 (>20% VARIANCE) 
OBJECTIVE 

Number of programmes New I 0 -1 00% Bill is still with the 
undertaken to support legislature for 
the finalisation of the Bill processing. 
on Traditional Leadership 

Tradit ional Institutional Improved capacity of Number of Amakhosi 6 7 6 - 14% Finalising logist ical 
Administration political and administrative installed issues between key 

governance stakeholders, relating 
especially to dates, 
remains a challenge 
in this process. 

Number of Amakhosi 14 7 18 44% 
recognised 

% of Dispute claims New 100% 100% 0 
finalised 

Number of capacity I I I 0 
building programmes 
aligned to the Provincial 
Capacity Building Strategy 

Traditional lnstrtutional Improved capacity of 
Number of Amakhosi 24 20 19 -5% One Amakhosi only 

Administration political and administrative 
attending the UKZN received an 
Advanced Leadership attendance certificate 

governance 
Programme because he did not 

qualify to receive a 
certificate of 
competence. 

Percentage of approved New 100% 100% 0 
cultural platforms 
supported 

Number of municipalities New 58 59 2% The variance 
with the participation of occunred as a result 
traditional leaders of the changes in the 

status of tradit ional 
leadership in the 

Rural development facilitation Improved capacity of Province following the 
political and administrative recognrtion of one 
governance lnkosi within KwaSani 

Municipality. 

Number of Local Houses New 11 II 0 
supported on the 
establishment of 
partnerships 

Number of research 0 I 0 - 100% Research project has 
studies conducted in been delayed since 
support of the verification of findings 
establishment of a took longer to be 
learning institute for finalised than 
Traditional Leaders anticipated. The 

Research Findings still 
need to be su bm rtted 
to the MEC and 
Cabinet for approval. 

Number of skills audits New 11 II 0 
conducted 
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STRATEGYTO OVERCOME AREAS OF UNDER PERFORMANCE 

The key reasons for the non-achievement of the Performance Targets relates to internal implementation and management delays.The detailed 

explanations and remedial action provided below are the strategies to overcome areas of under-performance . 

TRADITIONAL INSTITUTIONAL 

ADMINISTRATION 

TRADITIONAL INSTITUTIONAL 

ADMINISTRATION 

CHANGESTO PLANNEDTARGETS 

. . . 
PERFORMANCE INDICATOR 

Number of programmes undertaken Reason: The Bill is not yet finalised, it is still before the legislature. 

to support the finaJisation of the Bill 

on Traditional Leadership 

Number of research studies 

conducted in support of the 

establishment of a learning insttute 

for T raditionaJ Leaders 

Strategy: The Department is wait ing for the Legislature to 
finalize the process and have Bill passed into law when possible. 

Reason: The verification of findings took longer than anticipated. 

Strategy: The Research Findings will be submitted to the MEC 
and Cabinet for approval during the 2016/ 17 Financial Year. 

There were no changes in the APP planned targets for the 20 I 5/ 16 Financial Year. 

LINKING PERFORMANCEWITH BUDGETS 

2014/2015 2015/2016 

SUB-PROGRAMME NAME FINAL ACTUAL (OVER)/UNDER FINAL ACTUAL (OVER)/UNDER 
APPROPRIATION EXPENDITURE EXPENDITURE APPROPRIATION EXPENDITURE EXPENDITURE 

R'OOO R'OOO R'OOO R'OOO R'OOO R'OOO 

Traditional Institute Admin I 18 297 118 297 0 152 811 152 811 0 

Traditional Resource Admin 88 578 80 558 8 020 79 536 76 39 1 3 145 

Rural Development Facilitation 18 195 18 195 0 17 866 17 594 272 

Traditional Land Administration 17 018 17 018 0 18 743 18 534 209 
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3. TRANSFER PAYMENTS 

3.1 TRANSFER PAYMENTS TO PUBLIC ENTITIES 

Public entrl:ies receive sizeable transfer payments from government and are often the front-line providers of services on behalf of government. 

It is therefore important to understand t he impact of these services on the community. Departments are requested to provide information 

on the services provided by these public entities, transfer payments to the public entities, the actual amount spent from t he transfer 

received by the public entities, strategic achievements of t he public entity. Departments must also comment on mont hly monitoring 

systems or the lack thereof to monrl:or spending on such transfer payments. If such monitoring did take place, departments must provide 

details of difficulties experienced and what steps (if any) were taken to rectify such difficulties. 

NAMEOF 

PUBLIC ENTITY 

NIL 

SERVICES RENDERED 

BY THE PUBLIC ENTITY 

AMOUNT TRANSFERRED 

TO THE PUBLIC ENTITY 

AMOUNT SPENT BY 

THE PUBLIC ENTITY 

ACHIEVEMENTS OF 

THE PUBLIC ENTITY 

3.2 TRANSFER PAYMENTS TO ALL O RGANISATIONS OTHER THAN PUBLIC ENTITIES 

This section provides information on t ransfer payments made to provinces, municipalities, departmental agencies (excl. public ent it ies), higher 

education instrl:utions, public corporations, private enterprises, foreign governments, non-profrt instrl:utions and households. This excludes 

payments to public entities as it is included in the previous section. In this section also provide information on where funds were budgeted to 

be transferred but transfers were not made and the reasons for not transferring funds. Departments are requested to provide the name of 

the transferee, the purpose for which t hese funds were transferred, did the department comply wrl:h S38 I U), the amount transferred, the 

amount spent from the t ransfer received by the transferee, (excluding individuals o r social grant payments) and the reasons for unspent funds 

by the transferee. Departments must also comment on monthly monitoring systems or the lack thereof to monito r spending o n such t ransfers. 

If such monrl:oring did take place, departments must provide details of difficulties experienced and what steps (if any) were taken to rectify 

such difficulties. 

The table below reflects the transfer payments made for the period I April 2015 to 31 March 2016 

TYPE OF 

ORGANISATION 

PURPOSE FOR 

WHICHTHE 

FUNDS WERE 

USED 

DIDTHE DEPT. 

COMPLY WITH 

S 38 (I) (J) OF 

THE PFMA 

AMOUNT 

TRANSFERRED 

(R'OOO) 

AMOUNT SPENT 

BYTHE ENTITY 

REASONS FOR 

THE FUNDS 

UNSPENT BY 

THE ENTITY 

The table below reflects the transfer payments which were budgeted for in the period I April 2015 to 3 I March 2016, but no transfer 

payments were made. 

NAME OF 

TRANSFEREE 

NIL 

PURPOSE FOR WHICH 

THE FUNDS WERE 

TO BE USED 

AMOUNT 

BUDGETED FOR 

(R'OOO) 

AMOUNT 

TRANSFERRED 

(R'OOO) 

REASONS WHY 

FUNDS WERE NOT 

TRANSFERRED 
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4. CONDITIONAL GRANTS 

4.1 Conditional grants and earmarked funds paid 

The table below describes each of the conditional grants and earmarked funds paid by the department. 

Department/ Municipality to whom the grant has been transferred Umzinyathi D istrict Municipality 

Purpose of the Grant Development Planning Shared Service 

Expected outputs of the grart Implementation of Spatial Planning and Land Use Management 

Actual outputs achieved -

Amount per amended DORA R250 000.00 

Amount transferred (R'OOO) R250 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Multi-year Project. No expenditure on 2015/ 16 Tranche yet. 

Monitoring mechanism by the transferring department Conditional Grant Register implemented in terms of the Transfer Manual. 

Department/ Municipality to whom the grant has been transferred llembe District Municipality 

Purpose of the grant Development Planning Shared Service 

Expected outputs of the grant Appointment of an Environmental Assistant 

Actual outputs achieved -

Amount per amended DORA R250 000.00 

Amount transferred (R'OOO) R250 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Multi-year Project. No expenditure on 20 15/ 16 Tranche yet 

Monitoring mechanism by the transferring department Conditional Grant Register implemented in terms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Amajuba District Municipality 

Purpose of the grant Development Planning Shared Service 

Expected outputs of the grant DPSS Salary Costs: Shared Personnel 

Actual outputs achieved -

Amount per amended DORA R250 000.00 

Amount transferred (R'OOO) R250 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Multi-year Project. No expenditure on 2015/ 16 Tranche yet. 

Monitoring mechanism by the transferring department Condrtional Grant Register implemented in t erms of the Transfer Manual 
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Department/ Municipality to w hom the grant has been transferred Uthungulu District Municipality 

Purpose of the grant Development Planning Shared Service 

Expected outputs of the grant DPSS Salary Costs: Shared Personnel 

Actual outputs achieved DPSS Salary Costs: Shared Personnel 

Amount per amended DORA R250 000.00 

Amount transferred (R'OOO) R250 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) R3 I 889.60 

Reasons for the funds unspent by the entity Multi-year Project. Balance of 20 I 5/ 16 Tranche still to be spent. 

Monitoring mechanism by the transfenring department Conditional G rant Register implement ed in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Uthukela Distr ict Municipality 

Purpose of the grant Development Planning Shared Service 

Expected outputs of the grant DPSS Salary Costs: Shared Personnel 

Actual outputs achieved -

Amount per amended DORA R250 000.00 

Amount transferred (R'OOO) R250 000,00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Multi-year Project. No expenditure on 20 I 5/ 16 Tranche yet. 

Monitoring mechanism by the transfenring department Conditional Grant Register implemented in terms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Hanry Gw ala D istrict Municipality 

Purpose of the grant Development Planning Shared Service 

Expected outputs of the grant DPSS Salary Costs: Shared Personnel 

Actual outputs achieved -

Amount per amended DORA R I I 00 000.00 

Amount transferred (R'OOO) RI 100 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Mult i-year Project. No expenditure on 20 15/ 16 Tranche yet. 

Monitoring mechanism by the transfenring department Conditional G rant Register implemented in t erms of the Transfer Manual 
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Department/ Municipality to whom the grant has been transferred Zululand District Municipality 

Purpose of the grant Development Planning Shared Service 

Expected outputs of the grant DPSS Salary Costs: Shared Personnel 

Actual outputs achieved -

Amount per amended DORA R250 000.00 

Amount transferred (R'OOO) R250 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Multi-year Project. No expenditure on 20 15/ 16 Tranche yet. 

Monitoring mechanism by the transferring department Conditional Grant Register implemented in terms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Ugu District Municipality 

Purpose of the grant Development Planning Shared Service 

Expected outputs of the grant DPSS Salary Costs: Shared Personnel 

Actual outputs achieved -

Amount per amended DORA R250 000.00 

Amount transferred (R'OOO) R250 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Multi-year Project. No expenditure on 20 15/ 16 Tranche yet. 

Monitoring mechanism by the transferring department Conditional Grant Register implemented in terms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Umgungundlovu D istrict Municipality 

Purpose of the grant Development Planning Shared Service 

Expected outputs of the grant DPSS Salary Costs: Shared Personnel 

Actual outputs achieved -

Amount per amended DORA R250 000.00 

Amount transferred (R'OOO) RO 

Reasons if amount as per DORA not transferred Unspent Grants from previous financial years 

Amount spent by the department/ municipality (R'OOO) -

Reasons for the funds unspent by the entity -

Monitoring mechanism by the transferring department Conditional Grant Checklist implemented in terms of the Transfer Manual 

prior to transfer. 
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Department/ Municipality to whom the grant has been transferred Umkhanyakude D istrict Municipality 

Purpose of the grant Development Planning Shared Service 

Expected outputs of the grant DPSS Salary Costs: Shared Personnel 

Actual outputs achieved -

Amount per amended DORA R250 000.00 

Amount transferred (R'OOO) RO 

Reasons if amount as per DORA not transferred Unspent Grants from previous financial years 

Amount spent by the department/ municipality (R'OOO) -

Reasons for the funds unspent by the entity -

Monitoring mechanism by the transferring department Conditional Grant Checklist implemented in t erms of the Transfer Manual 

prior to transfer. 

Department/ Municipality to whom the grant has been transferred Umzinyathi District Municipality 

Purpose of the grant Disaster Management 

Expected outputs of the grant Construction of the Umzinyathi District Disaster Management Centre 

Actual outputs achieved Commencement of Construction of the Umzinyathi District D isaster 

Management Centre 

Amount per amended DORA R5 OOO 000.00 

Amount transferred (R'OOO) R5 OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) R3 I 17 522.54 

Reasons for the funds unspent by the entity Project has commenced. Balance of 20 15/ 16 Grant still to be spent 

Monitoring mechanism by the transferring department Condrtional Grant Register implemented in terms of t he Transfer Manual 

Department/ Municipality to whom the grant has been transferred Umlalazi Municipality 

Purpose of the grant Disaster Management 

Expected outputs of the grant Establishment of the Preliminary Design for Eshowe, Mtunzini, Gingindlovu 

Actual outputs achieved Establishment of the Preliminary Design for Eshowe, Mtunzini, Gingindlovu 

Amount per amended DORA R I 500 000.00 

Amount transferred (R'OOO) R I 500 000.00 

Reasons if amount as per DORA not transferred 

Amount spent by the department/ municipality (R'OOO) R I 500 000.00 

Reasons for the funds unspent by the entity -

Monitoring mechanism by the transferring department Conditional Grant Register implemented in t erms of the Transfer Manual 
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Department/ Municipality to whom the grant has been transferred Umlalazi Municipality 

Purpose of the grant Disaster Management 

Expected outputs of the grant Refurrbishment of Gingindlovu Fire and Emergency Service Centre 

Actual outputs achieved Commencement w ith refurbishment of Gingindlovu Fire and Emergency 

Service Centre 

Amount per amended DORA R3 500 000.00 

Amount transferred (R'OOO) R3 500 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) R442316. 19 

Reasons for the funds unspent by the entity Project has commenced. Balance of 20 15/ 16 Grant still to be spent. 

Monitoring mechanism by the transferring department Conditional Grant Register implemented in terms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Ugu District Municipality 

Purpose of the grant Disaster Management 

Expected outputs of the grant Construction of t he District Disaster Management Centre 

Actual outputs achieved -

Amount per amended DORA R5 OOO 000.00 

Amount transferred (R'OOO) R5 OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Funding transferred in March 2016. 

Monitoring mechanism by the transferring department Conditional Grant Register implemented in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Umlalazi Municipality 

Purpose of the grant Disaster Management 

Expected outputs of the grant Refurbishment of Gingindlovu Fire and Emergency Service Centre 

Actual outputs achieved -

Amount per amended DORA R4 I 00 000.00 

Amount transferred (R'OOO) R4 I 00 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Funding transferred in March 2016. 

Monitoring mechanism by the transferring department Conditional Grant Register implemented in terms of the Transfer Manual 
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Department/ Municipality to whom the grant has been transferred Amajuba District Municipality 

Purpose of the grant Disaster Management 

Expected outputs of the grant Construction of t he District Disaster management Centre: Phase 2 

Actual outputs achieved -

Amount per amended DORA R5 OOO 000.00 

Amount transferred (R'OOO) R5 OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Funding transferred in March 2016. 

Monitoring mechanism by the transferring department Conditional Grant Register implement ed in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Umvoti Municipality 

Purpose of the grant Massification 

Expected outputs of the grant Electrification Ward 5 & 6 

Actual outputs achieved Electrification Ward 5 & 6 

Amount per amended DORA RB OOO 000.00 

Amount transferred (R'OOO) RB OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RB OOO 000.00 

Reasons for the funds unspent by the entity -

Monitoring mechanism by the transferring department Conditional Grant Register implemented in terms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Mandeni Municipality 

Purpose of the grant Massification 

Expected outputs of the grant Evutha Electrificat ion (Phase I) 

Actual outputs achieved -

Amount per amended DORA RB OOO 000.00 

Amount transferred (R'OOO) RB OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant t ransferred in December 201 5. No expendit ure on 20 15/ 16 grant 

incurred yet 

Monitoring mechanism by the transferring department Conditional Grant Register implemented in t erms of the Transfer Manual 
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Department/ Municipality to whom the grant has been transferred Ubuhlebezwe Municipality 

Purpose of the grant Massification 

Expected outputs of the grant Ofafa, Mahhele & Mkhunya Electrificat ion Phase 4 

Actual outputs achieved Commencement with Ofafa, Mahhele & Mkhunya Electrificatio n Phase 4 

Amount per amended DORA R9 956 000.00 

Amount transfenred (R'OOO) R9 956 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) R I 858 153.65 

Reasons for the funds unspent by the entity Project has commenced. Balance of 20 15/ 16 Grant still to be spent. 

Monitoring mechanism by the transfenring department Conditional G rant Register implement ed in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Nquthu Municipality 

Purpose of the grant Massification 

Expected outputs of the grant Electrification Ward 3 & I O (Phase 3) 

Actual outputs achieved Commencement with Electrification Ward 3 & I O (Phase 3) 

Amount per amended DORA RB OOO 000.00 

Amount transfenred (R'OOO) RB OOO 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) R6 915 991.48 

Reasons for the funds unspent by the entity Project underway Balance of 20 I 5/ 16 Grant t o be spent. 

Monitoring mechanism by the transfenring department Conditional G rant Register implement ed in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Umhlabuyalingana Municipality 

Purpose of the grant Massification 

Expected outputs of the grant Umhlabuyalingana Electrification 

Actual outputs achieved -

Amount per amended DORA R I O OOO 000.00 

Amount transfenred (R'OOO) R I O OOO 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transfenred in December 20 15. N o expenditure on 20 I 5/ 16 grant 

incurred yet 

Monitoring mechanism by the transfenring department Conditional Grant Register implemented in terms of the Transfer Manual 
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Department/ Municipality to whom the grant has been transferred Nquthu Municipality 

Purpose of the grant Massification 

Expected outputs of the grant Electrification Ward 3 & I O (Phase 4) 

Actual outputs achieved -

Amount per amended DORA R6 OOO 000.00 

Amount transfenred (R'OOO) R6 OOO 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in December 2015. N o expenditure on 201 5/ I 6 grant 

incurred yet 

Monitoring mechanism by the transfenring department Conditional G rant Register implement ed in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Okhahlamba Municipality 

Purpose of the grant Massification 

Expected outputs of the grant Sandlwana Electrification 

Actual outputs achieved 

Amount per amended DORA R20 OOO OOO.OD 

Amount transfenred (R'OOO) R20 OOO OOO.OD 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in December 20 I 5. No expenditure on 20 15/ I 6 grant 

incurred yet 

Monitoring mechanism by the transfenring department Condit ional Grant Register implement ed in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Umvoti Municipality 

Purpose of the grant Massification 

Expected outputs of the grant Emakhabeleni Electr ification 

Actual outputs achieved Commenced w ith Emakhabeleni Electrification 

Amount per amended DORA RSD OOO OOO.OD 

Amount transfenred (R'OOO) RSO OOO OOO.OD 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) R22 846 45 1.33 

Reasons for the funds unspent by the entity Project is underway Balance of2015/ l 6 Grant still to be spent. 

Monitoring mechanism by the transfenring department Conditional G rant Register implement ed in t erms of the Transfer Manual 
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Department/ Municipality to whom the grant has been transferred Ubuhlebezwe Municipality 

Purpose of the grant Massification 

Expected outputs of the grant Ofafa, Mahhele & Mkhunya Electrificat ion Phase 5 

Actual outputs achieved -

Amount per amended DORA R 15 OOO 000.00 

Amount transfenred (R'OOO) R 15 OOO 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in December 2015. N o expenditure on 201 5/ I 6 grant 

incunred yet 

Monitoring mechanism by the transferring department Conditional G rant Register implement ed in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Vulamehlo Municipality 

Purpose of the grant Massification 

Expected outputs of the grant Dlangezwa/Mjunundwini Electrification 

Actual outputs achieved -

Amount per amended DORA RB OOO 000.00 

Amount transfenred (R'OOO) RB OOO 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in January 2016. N o expenditure on 2015/ I 6 grant 

incunred yet 

Monitoring mechanism by the transferring department Condit ional G rant Register implement ed in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred uPhongolo Municipality 

Purpose of the grant Massification 

Expected outputs of the grant Uphongolo Electrification 

Actual outputs achieved -

Amount per amended DORA R I O OOO 000.00 

Amount transfenred (R'OOO) R I O OOO 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in February 2016. No expenditure on 201 5/ I 6 grant 

incurred yet 

Monitoring mechanism by the transferring department Conditional G rant Register implemented in t erms of the Transfer Manual 
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Department/ Municipality to whom the grant has been transferred Umzumbe 

Purpose of the grant Massification 

Expected outputs of the grant Amen Creche Electrification 

Actual outputs achieved Amen Creche Electrification 

Amount per amended DORA R2 OOO 000.00 

Amount transferred (R'OOO) R2 OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) R2 OOO 000.00 

Reasons for the funds unspent by the entity -

Monitoring mechanism by the transferring department Conditional Grant Register implemented in terms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Umzumbe Municipality 

Purpose of the grant Massification 

Expected outputs of the grant KwaMgwayi Electrification 

Actual outputs achieved Commencement with KwaMgwayi Electrificat ion 

Amount per amended DORA R6 OOO 000.00 

Amount transferred (R'OOO) R6 OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) R3 I 3 805.01 

Reasons for the funds unspent by the entity Project has commenced. Balance of 201 5/ 16 Grant still to be spent. 

Monitoring mechanism by the transferring department Conditional Grant Register implement ed in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Ndwedwe Municipality 

Purpose of the grant Massification 

Expected outputs of the grant Solar Street Lighting 

Actual outputs achieved -

Amount per amended DORA R5 OOO 000.00 

Amount transferred (R'OOO) R5 OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in March 2016. No expenditure on 201 5/ 16 grant 

incurred yet 

Monitoring mechanism by the transferring department Conditional Grant Register implemented in terms of the Transfer Manual 
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Department/ Municipality to whom the grant has been transferred Abaqulusi Municipality 

Purpose of the grant Massification 

Expected outputs of the grant Ward 5 Electrification Project 

Actual outputs achieved -

Amount per amended DORA R5 OOO 000.00 

Amount transferred (R'OOO) R5 OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant t ransferred in March 2016. No expendit ure on 20 I 5/ 16 grant 

incurred yet 

Monitoring mechanism by the transfenring department Conditional G rant Register implement ed in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Umtshezi Municipality 

Purpose of the grant Massification 

Expected outputs of the grant Mthaniya Wards 5 and 7 Electrification 

Actual outputs achieved -

Amount per amended DORA R I O OOO 000.00 

Amount transferred (R'OOO) R I O OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in March 2016. No expenditure on 20 I 5/ 16 grant 

incurred yet 

Monitoring mechanism by the transfenring department Condit ional Grant Register implemented in terms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred lngwe Municipality 

Purpose of the grant Construction of the Community Service Centre 

Expected outputs of the grant Construction of the Community Service Cent re: Bulwer 

Actual outputs achieved -

Amount per amended DORA R7 500 000.00 

Amount transferred (R'OOO) R7 500 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in November 2015. No expenditure on 20 15/ 16 grant 

incurred yet 

Monitoring mechanism by the transfenring department Condit ional G rant Register implement ed in t erms of the Transfer Manual 
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Department/ Municipality to whom the grant has been transferred lmbabazane Municipality 

Purpose of the grant Construction of the Communrty Service Cent re 

Expected outputs of the grant Mbabazane CSC Operational Support 

Actual outputs achieved -

Amount per amended DORA R.500 000.00 

Amount transfenred (R'OOO) R.500 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipalrty (R'OOO) RO 

Reasons for the funds unspent by the entrty Grant transferred in February 2016. No expenditure on 201 5/ 16 grant 

incurred yet 

Monitoring mechanism by the transferring department Conditional Grant Register implemented in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Emnambithi/Ladysmit h Municipality 

Purpose of the grant Construction of t he Communrty Service Centre 

Expected outputs of the grant Emnambithi CSC O perational Support 

Actual outputs achieved -

Amount per amended DORA R750 000.00 

Amount transfenred (R'OOO) R750 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipalrty (R'OOO) RO 

Reasons for the funds unspent by the entrty Grant transferred in March 2016. No expenditure on 2015/ I 6 grant 

incurred yet 

Monitoring mechanism by the transferring department Condit ional Grant Register implemented in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Umlalazi Municipality 

Purpose of the grant Construction of the Communrty Service Cent re 

Expected outputs of the grant Umlalazi CSC O perational Support 

Actual outputs achieved -

Amount per amended DORA R.500 000.00 

Amount transfenred (R'OOO) R.500 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipalrty (R'OOO) RO 

Reasons for the funds unspent by the entrty Grant transferred in March 2016. No expenditure on 2015/ 16 grant 

incurred yet 

Monitoring mechanism by the transferring department Condit ional Grant Register implemented in t erms of t he Transfer Manual 
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Department/ Municipality to whom the grant has been transferred Abaqulusi Municipality 

Purpose of the grant Construction of the Communrty Service Centre 

Expected outputs of the grant Abaqulusi CSC Operational Support 

Actual outputs achieved -

Amount per amended DORA R750 000.00 

Amount transferred (R'OOO) R750 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipalrty (R'OOO) RO 

Reasons for the funds unspent by the entrty Grant transferred in March 2016. No expenditure on 2015/ 16 grant 

incurred yet 

Monitoring mechanism by the transfenring department Conditional Grant Register implemented in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Ndwedwe Municipality 

Purpose of the grant Construction of the Communrty Service Centre 

Expected outputs of the grant Rehabilitation of Sonkombo CSC 

Actual outputs achieved -

Amount per amended DORA R5 OOO 000.00 

Amount transferred (R'OOO) R5 OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entrty Grant transferred in March 2016. No expenditure on 2015/ 16 grant 

incurred yet 

Monitoring mechanism by the transfenring department Conditional Grant Register implemented in terms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Jozini Municipality 

Purpose of the grant Construction of the Communrty Service Centre 

Expected outputs of the grant Construction of the Communrty Service Centre 

Actual outputs achieved -

Amount per amended DORA RSOO 000.00 

Amount transferred (R'OOO) RO 

Reasons if amount as per DORA not transferred Discrepancy regarding Bank Account details 

Amount spent by the department/ municipalrty (R'OOO) -

Reasons for the funds unspent by the entrty -

Monitoring mechanism by the transfenring department Conditional Grant Checklist implemented in terms of the Transfer Manual 

prior to transfer: 
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Department/ Municipality to whom the grant has been transferred Emadlangeni Municipality 

Purpose of the grant Small Town Rehabilitation 

Expected outputs of the grant Rehabilitation of Utrecht CBD. UtrechtTaxi Rank 

Actual outputs achieved -

Amount per amended DORA R2 OOO 000.00 

Amount transfenred (R'OOO) R2 OOO 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in Manch 2016. No expenditure on 20 I 5/ 16 grant 

incurred yet 

Monitoring mechanism by the transfenring department Conditional Grant Register implemented in terms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Umlalazi Municipality 

Purpose of the grant Small Town Rehabilitation 

Expected outputs of the grant CBD Roads 

Actual outputs achieved -

Amount per amended DORA R3 OOO 000.00 

Amount transferred (R'OOO) R3 OOO 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in Manch 2016. No expenditure on 20 I 5/ 16 grant 

incurred yet 

Monitoring mechanism by the transfenring department Conditional Grant Register implemented in terms of the Transfer Manual 
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Department/ Municipality to whom the grant has been transferred Mfolozi Municipality 

Purpose of the grant Small Tow n Rehabilitation 

Expected outputs of the grant Mbonambi Urban Design Framework Implementation 

Actual outputs achieved -

Amount per amended DORA R3 OOO 000.00 

Amount transferred (R'OOO) R3 OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in March 2016. No expendit ure on 2015/ 16 grant 

incurred yet 

Monitoring mechanism by the transfenring department Conditional G rant Register implement ed in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Okhahlamba Municipality 

Purpose of the grant Small Town Rehabilitation 

Expected outputs of the grant Bergville Fresh Farm Produce Centre Equipment Bergville Testing, Licensing, 

and Disaster Management Centre 

Actual outputs achieved -

Amount per amended DORA R9 OOO 000.00 

Amount transferred (R'OOO) R9 OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in March 2016. No expenditure on 2015/ 16 grant 

incurred yet 

Monitoring mechanism by the transfenring department Conditional G rant Register implement ed in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Mpofana Municipality 

Purpose of the grant Small Town Rehabilitation 

Expected outputs of the grant Mooi River Public Realm Upgrade: Phase 2 

Actual outputs achieved -

Amount per amended DORA R3 OOO 000.00 

Amount transferred (R'OOO) R3 OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in March 2016. No expenditure on 2015/ I 6 grant 

incurred yet 

Monitoring mechanism by the transfenring department Conditional Grant Register implemented in terms of the Transfer Manual 



DEPARTMENT OF COOPERATIVE GOVERNANCE AND TRADITIONAL AFFAIRS IHHIM ANNUAL REPORT 

Department/ Municipality to whom the grant has been transferred Umuziwabantu Municipality 

Purpose of the grant Small Tow n Rehabilitation 

Expected outputs of the grant Construction of SMME Facility and Landscaping of Major CBD 

Actual outputs achieved -

Amount per amended DORA R3 OOO 000.00 

Amount transfenred (R'OOO) R3 OOO 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in March 2016. No expendit ure on 2015/ 16 grant 

incunred yet 

Monitoring mechanism by the transferring department Conditional G rant Register implement ed in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Umdoni Municipality 

Purpose of the grant Small Town Rehabilitation 

Expected outputs of the grant Scottburgh Urban Renewal 

Actual outputs achieved -

Amount per amended DORA R6 OOO 000.00 

Amount transfenred (R'OOO) R6 OOO 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in March 2016. No expenditure on 2015/ I 6 grant 

incunred yet 

Monitoring mechanism by the transferring department Condit ional Grant Register implemented in terms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Umzimkhulu Municipality 

Purpose of the grant Small Tow n Rehabilitation 

Expected outputs of the grant Construction of SMME Facility w ith Trading Centre 

Actual outputs achieved -

Amount per amended DORA R2 OOO 000.00 

Amount transfenred (R'OOO) R2 OOO 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in March 2016. No expenditure on 2015/ 16 grant 

incunred yet 

Monitoring mechanism by the transferring department Condit ional Grant Register implemented in terms of t he Transfer Manual 
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Department/ Municipality to whom the grant has been transferred Richmond Municipality 

Purpose of the grant Small Tow n Rehabilitation 

Expected outputs of the grant Old Court Renovation to SMME Facility 

Actual outputs achieved -

Amount per amended DORA R3 OOO 000.00 

Amount transferred (R'OOO) R3 OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in March 2016. No expendit ure on 2015/ 16 grant 

incurred yet 

Monitoring mechanism by the transfenring department Conditional G rant Register implement ed in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Endumeni Municipality 

Purpose of the grant Small Town Rehabilitation 

Expected outputs of the grant Dundee Public Realm Upgrade 

Actual outputs achieved -

Amount per amended DORA R3 OOO 000.00 

Amount transferred (R'OOO) R3 OOO 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in March 2016. No expenditure on 2015/ I 6 grant 

incurred yet 

Monitoring mechanism by the transfenring department Condit ional Grant Register implemented in terms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred uPhongolo Municipality 

Purpose of the grant Small Tow n Rehabilitation 

Expected outputs of the grant lmbube Cultural Village Project 

Actual outputs achieved -

Amount per amended DORA R4 500 000.00 

Amount transferred (R'OOO) R4 500 000.00 

Reasons if amount as per DORA not transferred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in March 2016. No expenditure on 2015/ 16 grant 

incurred yet 

Monitoring mechanism by the transfenring department Condit ional Grant Register implemented in terms of t he Transfer Manual 
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Department/ Municipality to whom the grant has been transferred Umhlabuyalingana Municipality 

Purpose of the grant Small Tow n Rehabilitation 

Expected outputs of the grant Manguzi Street Lights (CBD). Manguzi CBD Precinct Plan 

Actual outputs achieved -

Amount per amended DORA R3 500 000.00 

Amount transfenred (R'OOO) R3 500 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in March 2016. No expendit ure on 2015/ 16 grant 

incurred yet 

Monitoring mechanism by the transfenring department Conditional G rant Register implement ed in t erms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Umtshezi Municipality 

Purpose of the grant Small Town Rehabilitation 

Expected outputs of the grant Taxi Rank market Stalls and High Mast 

Actual outputs achieved -

Amount per amended DORA R2 OOO 000.00 

Amount transfenred (R'OOO) R2 OOO 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in March 2016. No expenditure on 2015/ I 6 grant 

incurred yet 

Monitoring mechanism by the transfenring department Condit ional Grant Register implemented in terms of the Transfer Manual 

Department/ Municipality to whom the grant has been transferred Greater Kokstad Municipality 

Purpose of the grant Small Tow n Rehabilitation 

Expected outputs of the grant Rehabilitation of Kokstad CBD Roads 

Actual outputs achieved -

Amount per amended DORA R3 OOO 000.00 

Amount transfenred (R'OOO) R3 OOO 000.00 

Reasons if amount as per DORA not transfenred -

Amount spent by the department/ municipality (R'OOO) RO 

Reasons for the funds unspent by the entity Grant transferred in March 2016. No expendit ure on 2015/ 16 grant 

incurred yet 

Monitoring mechanism by the transfenring department Condit ional Grant Register implement ed in terms of t he Transfer Manual 



ANNUAL REPORT &Hill DEPARTMENT OF COOPERATIVE GOVERNANCE AND TRADITIONAL AFFAIRS 

4.2 Conditional grants and earmarked funds received (NIL} 

The receiving depar tment should include t he following information in the annual report on conditional grants received: 

• An overview of grants received, including types and total amount received. 

• An indication of the total amount of actual expenditure on all allocations. 

• Confirmation that all transfers were deposited into the accredited bank account of the Provincial Treasury. 

• An indication of the extent to which t he objectives were achieved, with a comparat ive analysis of provincial performance against t argets. 

Where performance fell short of expectations, out line t he reasons and measures taken to improve performance in the coming years if 

the grant is continuing. 

• An overall assessment of compliance w ith the Act, and an explanation of any measures taken in srtuations where there was non-compliance 

5. DONOR FUNDS 

Donor assistance includes both cash and in-kind contributions. Reporting on donor assistance needs substantial improvement in light of the 

lack of sufficient funding information received in pr ior financial years from instit utions.The following information should be presented for 

donor funds. All financial amounts must agree to the amounts disclosed in the annual financial statements. 

• The name of the donor 

• The amount received in the current reporting period 

• The purpose of the donor funding 

• O ut puts achieved 

• Was the funding received in cash or in-kind 

• Amount spent from the donor funds 

• The monitoring/reporting to the donor 

• Reasons for any unspent funds and if t he project is complete will t he funds be returned to t he donor 

Donor Fund: None were received for the 2015/2016 financial year 

Name of donor Nil 

Full amount of the funding Nil 

Period of the commitment Nil 

Purpose ofthe funding Nil 

Expected output s Nil 

Actual outputs achieved Nil 

Amount received in current period (R'OOO) Nil 

Amount spent by the department (R'OOO) Nil 

Reasons for the funds unspent Nil 

Monitoring mechanism by the donor Nil 
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6. CAPITAL INVESTMENT 

6.1 CAPITAL INVESTMENT. MAINTENANCE AND ASSET MANAGEMENT PLAN 

Provide commentary on the following: 

• Progress made on implementing t he capital, investment and asset management plan. 

• Infrastructure projects which have been completed in t he current year and t he progress in comparison to what was planned at the 

beginning of the year. Provide reasons for material variances (2% variance) 

• Infrastructure projects that are currently in progress (list projects) and when are they expected to be completed, 

• Plans to close down or down-grade any current facilities, 

• Progress made on the maintenance of infrastructure 

• Developments relating to the above that are expected to impact on the department's current expenditure. 

• Details as to how asset holdings have changed over the period under review, including information on disposals, scrapping and loss due 

to theft 

• Measures taken to ensure that the department's asset register remained up-to-date during the period under review 

• The current state of the department 's capital assets, for example what percentage is in good, fair or bad condition 

• Major maintenance projects that have been undertaken during the period under review 

• Progress made in addressing the maintenance backlog during the period under review, for example, has t he backlog grown or become 

smaller? Is the rate of progress according to plan? If not why not, and what measures were taken to keep on track 

INFRASTRUCTURE 
PROJECTS 

New and replacement assets 

Existing infrastructure assets 

• The name of the donor 

. Rehabilitation, renovations\ 

and refurbishments 

. Maintenance and repairs 

Infrastructure transfer 

. Current 

. Capital 

Total 

I ' 2014 / 2015 

Nil 

Nil 

Nil 

Nil 

Nil 

Nil 

Nil 

Nil 

Nil 
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I. INTRODUCTION 

The Department of Cooperative Governance and Traditional Affairs is committed to maintaining the highest standards of governance. 

The Accounting Officer has managed to drive the process of Risk Management and Anti-fraud and Ant i-Corruption in accordance with 

Provincial Legislative Frameworks to ensure that business and fraud risks identified are adequately addressed during the year. The Accounting 

Officer provided effective leadership by inculcating a culture of honesty, ethical business practices and good governance, protecting and 

enhancing the best interests of the department. 

2. RISK MANAGEMENT 

The Accounting Officer has committed t he Department of Cooperative Governance and Traditional Affairs to a process of risk management 

that is aligned to the principles of good corporate governance, as supported by the Public Finance Management Act (PFMA),Act I of 1999 as 

amended by Act 29 of 1999.The Accounting Officer has made sure that the department has and maintains effective, efficient and t ransparent 

risk management in terms of Section 38(a) of the PFMA. Risk Management is not only the responsibility of t he accounting officer, but is 

extended to all levels of management. The Risk Management function falls wrt:hin the Internal Control business unit, which is t he custodian of 

the Risk Management Strategy and coordinates the risk management activities throughout the department. The Internal Control business unit 

facilitated an effective, efficient and transparent risk management process in the Department, including developing related policies, procedures 

and roles and responsibilities. The unrt: has supported and advised management components in identifying and assessing risks and also 

monitored and evaluated the implementation of risk management across the organization. The implementation of risk action plans was 

monitored and discussed at the Internal Risk Management Committee meetings as we ll as at the Cluster audit and Risk Committee meetings. 

The Department of Cooperative Governance and Traditional Affairs focused on the following key areas in the 2015-2016 financial year: 

• The Departmental Risk Management Committee, chaired by the Accounting Officer of the Department, was tasked, inter alia, to ensure 

the implementation of Enterprise Risk Management through t he Terms of Reference. 

• Risk Management Policy was reviewed and communicated to ensure that rt: remained relevant to all Stakeholders. 

• Risk assessment workshops were conducted and all critical activities of the Department were covered. During the risk assessment, 

the Risk Register of the Department was reviewed and emerging risks were identified and treated accordingly. 

• Interventions to manage fundamental risks were put in place by management to enhance the internal control environment. 

The status of the Department's progress in terms of implementing the required risk mitigation plans at year end was forty seven 

(49) out of fifty five (53) action plans completed. This amounted to 93% of action plans implemented. 

• In addition the effectiveness of the internal controls was cont inuously assessed and tested by the Departmental Internal Control, 

Provincial Internal Audit and the Auditor General. 

3. FRAUD AND CORRUPTION 

The Department has a Risk Management Strategy and an Anti-Fraud and Corruption Strategy that includes a Fraud Prevention Plan. Through 

these strategies, the Department aims to pronounce and adhere to its stance of"Zero tolerance to Fraud and Corruption". In light of its own 

stance the Department has developed prevention, detection, response and deterrence mechanisms and attends to all fraud and corrupt ion by 

applying these four pillars. 
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By implementation of these two strategies, the Department is able to have control of the fraud and corruption stigma in that: 

(a) The following mechanisms are in place for the reporting offraud/corruption as stipulated in the Departmental Anti-Fraud and 

Corruption Policy and the Whistle Blowing Policy: 

•HOD 

• Immediate Supervisor 

• Director Legal Services - 083 282 5 I I 9 

• Director Internal Control - 082 3 I O 6995 

• National Anti-Corruption Hotline - 0800 70 I 70 I 

All employees or members of the public must immediately report allegations or incidents of Fraud and Corruption telephonically or in writ ing. 

(b) For issues raised by employees or members of the public, t he actions taken by the Department will depend on the nature of the concern 

and the matters raised may be: 

• Investigated by the Department and the Provincial Internal Audit Services and 

• Referred to the South African Police Services (SAPS) for investigation. 

(c) Any fraud and corruption committed by an employee of the Department will be investigated and where necessary prosecuted to the 

full extent of the law, including: 

• Taking disciplinary action 

• Instituting recovery offinancial losses, including formal Civil Action 

• Initiating criminal prosecution by reporting the matter t o the SAPS or any other relevant law enforcement agency. 

( d) Promoting a high standard of ethics by employees within t he Department. It is t he responsibility of al l employees of Depart ment 

of Cooperative Governance and Traditional Affairs to report all incidents of Fraud and Corruption to t he department's Internal Control 

Unit stipulated in the Anti-Fraud and Corruption Policy. 

(e) All information relating to fraud that is received and investigated is treated with confidentially. Within the Ant i-Fraud and Corruption 

Strategy is the Whistle Blowing Policy, which is intended to encourage employees to raise concerns relating to specific matters (including 

fraud), without fear of victimisation. No person will suffer any penalty or retribution for reporting in good faith, any suspected or actual 

incidents of Fraud. 

(f) The Department strives to identify and prevent fraud and/ or corruption before it actually occurs and apply mitigating cont rols t hrough 

conducting Fraud Risk Assessments. The Department's Anti-fraud and Corruption strategy for 2015/2016 financial year has been rolled 

out to all Departmental officials to ensure that it is communicated properly and t hat officials have a fair understanding of all t he four pillars 

of the strategy and to instil I an ethical culture within the Department. Fraud awareness campaigns were conducted in all the Districts in the 

form of presentations and formal training for employees with t he aim to enhance t heir understanding of the manifestations of Fraud and 

Corruption. Employees were further educated on prevent ion and detection techniques, as well as whistle blowing mechanisms available 

to report cases of Fraud and Corruption and the components of the Anti- Fraud and Corruption Strategy in general. The Department 

has its internal Risk Management Committee (RMC), which is tasked with ensuring t hat all the fraud pillars, with an emphasis in fraud 

prevention as a first level of defense, are properly implemented. The control environment of the Department is revised and strengthened 

regularly, whether or not fraud and/or corruption has been detected. 
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4. MINIMIZING CONFLICT OF INTEREST 

All Employees within the department have to sign financial disclosure forms, i.e Levels 1216. Further more, 

(a) SCM officials annually sign a conflict of interest declaration 

(b) Bid Committee members sign declarat ions before every sitting 

(c) Recruitment and selection process declarations are signed by panel members of bot h shortlisting and interviewing panels. 

( d) In the 2015/20 16 Financial Year I 00% compliance was achieved by the Department in Declaring Conflict of Interests "Financial D iscloures. 

5. CODE OF CONDUCT 

As part of the recruitment process, all employees go through an induction programme where a pack containing ' code of conduct and depart

mental policies are workshopped, in the even where employees transgress any policies, the department al disciplinary processes w ill be 

employed through Labour Relations. 

6. HEALTH SAFETY AND ENVIRONMENTAL ISSUES 

The Departmental buildings are equipped w ith health and safety signs and Safety officers are nominated for all bui lding and floors. 

Regular random fire drills are conducted to ensure that safety is top priority for employees. 

7. PORTFOLIO COMMITTEES 

COGTA PORTFOLIO 

I 6 OCTOBER 20 15 

• I st quarter report 

• Mid-term budget review 

• Draft APP 20 I 6/ 17 

• Draft Budget 

• Report on Fraud and Risk Prevention Plan 

• Resolution to Disability Parliament 

20 NOVEMBER 2015 

• Report on Umgungundlovu Disaster management Centre 

• Report on MIG expenditure 

• Report on Joint Cogta and Sports Committee Resolutions 

04 MARCH 20 I 6 

• Financial and non-financial information 

• Final APP 2016/ 17 

• Responses to Worker's Parliament 

31 MAY2016 

• Drought Relief Plan 

• Responses to Youth Parliament 

• 4th Quarter Report 

• The dates of the meeting 

• Matters raised by the Portfolio Committee and how has t he department addressed these matters 
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INTERNAL AUDIT REPORT TO THE CLUSTER AUDIT AND RISK COMMITTEE 

Department of Cooperative Governance and Traditional Affairs 

0 I January 20 16 to 3 I March 20 16 

SECTION C: FORENSIC INVESTIGATIONS 

I. FORENSIC INVESTIGATIONS 

STATUS OF REPORTED FORENSIC INVESTIGATIONS 

During the period under review, the summarized status of the investigations that have been conducted by the Departmentis as outl ined in 

the table below: 

completed and I in progress 

LEGEND: 

Completed 

I-

~ a:: z Ill 

z :::, :::, 
j:: ... 0 !.;: 

NR z w ALLEGATION :E i? i,.;; KEY FINDINGS RECOMMENDATION OUTCOMES w a:: <( ,_. Ill 

I ~ lrregularrties commrt- 0 0 • The three officials Disciplinary Action: Disciplinary Action: w 
CJ 0 t;:; 

ted by officials in the 
0 conspired to interfere in • Three officials No action has yet been 0 ro ....J 

u "Sl"" 0.... the demand and 
Supply Chain Manage-

- ~ Criminal Action: initiated. Labour Relations a:: 0 acquisit ion component, u 
ment Unit (SCM). by submitting quotations One official also conducted an investiga-

of three private tion, the findings of which 

companies, which were contradicted t hose of the 
not selected in 

forensic investigators. 
accordance with the 

SCM procedures. 
This was referred to KZN 

• There was abuse of Treasury, and an opinion will 

power by all three be furnished shortly. 

officials who contravened 

the Code of Conduct for 

SCM practitioners. 
Criminal Action: 

• There was abuse of PMB CAS 376/ I /2016 

power by two of the The HAWKS iscurrently 

three officials.who investigating a criminal case 
advised their subordi-

opened by the department. 
nates to invite companies 

that were not registered 

on the Qbix system 

• The signature of an 

Assistant Manager: SCM 

was found to have been 

forged. 
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. I ~ a:: z Ill 

z ::J ::J 
j:: 0 1-, 

LL J: ii' ~ NR z w ALLEGATION KEY FINDINGS RECOMMENDATION OUTCOMES w a:: < ._, Ill 

2 ~ Transfer payments: 0 l/) The investigation in progress N/A A criminal case was opened 0 l/) 

ci w 
l? 

Funds that were meant 0 er:: 
and the matter is w it h t he 0 0 l? u 0 2 to be paid to a 0 HAWKS. CAS No. PMB L1) c.. 

" i Municipality were 678/ I I /2015 Fraud. 

diverted to another 
I former employee and 

private account. 
private person has been 

arrested and remanded to 

25/05/201 6 at the 

Commercial Crimes Court -

Durban. 

During the period under review, the summarized statuses of investigations that have been referred to the Internal 

Audit Unit are as outlined in the table below: 

3 2 completed I in progress 

The table below provides a summarised status of forensic investigations reported to the Internal Audit Unit. 

.. I~ I I ALC,GATOON 

. I a:: z Ill 

z ::J ::J 
0 1-, 

LL ~ g ~ KEY FINDINGS RECOMMENDATION OUTCOMES w a:: 

I ~ 0 The request for " 0 . Handwrit ing analysis Disciplinary Action: . Reported to SAPS - T w 
l? 0 T f-
0 a'. investigation was based T w indicates t hat an official • Three officials PMB (CAS 

'° ....J 
u LL 0 c.. 

on allegations that the - L ofCOGTA was Criminal Action: I 17/06/ 10) 0 
account information of 

u 
responsible for forgery • One departmental • Status as at 

a service provider was that purported to officials 08/07/2015 

fraudulently changed to approve t he changing of The Department returned 

divert funds to another banking details to a t he original handwriting 

(wrong) service fraudulent bank account exhibits to the DPCI 

provider. • The official failed to on 14/0I/2015 for cr iminal 

comply w ith the court purposes. The 

follow ing requirements criminal matter is current ly 

of her work plan: under consideration by t he 

I. Recording all details of Public Prosecutor. 

payments to suppliers on 

the office note and 

payment ladder 
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• There were unautho Disciplinary Hearing 

rised sales of 14 One Employee was charged 

properties, in that all of and dismissed from the 

them were done without Public Service effective 

proper delegation of 0I/04/2015. However she 

authority being granted. has appealed the decision. 

The two other employees 

• The MEC's and HoD's were found not to have 

signatures had been been involved in the fraud 

forged on documents The DPCI advised t hat t he 

purporting to grant Public Prosecutor intends to 

authority to sel I these 14 refer the criminal matter to 

properties. t he Senior Public Prosecutor 

for a final decision. 

The Senior prosecutor has 

placed a decision to 

prosecute. 

The former employee has 

since engaged the Dispute 

process and the matter is 

currently at an arbitration 

proceeding.The Depart-

ment is defending this action. 

The Arbitration is scheduled 

to resume on 21 to 24 June 

2016. 
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I-

~ a: z Ill 

z :::> :::> 
j:: 0 1-,: ... 

I: i? ~ NR z w ALLEGATION KEY FINDINGS RECOMMENDATION OUTCOMES w a: <C...., Ill 

2 ~ 0 The allegations involve 0 0 • There were unautho Criminal Action: UMhlali CAS I 67n/20 I 0: - 8 w 
l'.) 0 

a contractor of the 0 G:j 
rised sales of 14 • The contractor Main Accused appeared 0 ~ 0 ....J 

u lL L.() Cl. twice in court and t hereafter 
department who was L.() L properties, in that all of . I official 0 passed away. The Second u 
responsible for the them were done without Accused was found guilty of 

closure of uMsekeli proper delegation of Disciplinary money laundering (count 26 

Municipal Support authority being granted. • Report I official's only) and sentenced to I 0 

Properties. The • The MEC's and HoD's involvement who 
years imprisonment wholly 

contractor had been signatures had been is employed at 
suspended for 5 years in 

addition to a fine of R 
selling properties forged on documents KZN-Agriculture. 15,000.00. 

without authority and purport ing to grant Civil recovery The Civil matter remains on 

without following the authority to sell these 14 • Recover 50 OOO the High Court rol l, and 

correct procedures. properties. from I legal 
whilst it may prove to be 

impossible to recover any 
advisor funds from the Estate of the 

Respondent, the Executor of 

the Estate will be substituted 

as the Respondent in the 

matter. An amount of 

R 1,300,000.00 that was 

surreptitiously paid into t he 

account of the Department 

w ill have to be placed in 

Trust for either a refund to 

the purchaser; or for 

payment to the Municipality 

in whom the property vests. 

A consultation was held on 

14 July 2015 w ith t he 

Department's attorneys to 

consider the way forward. 

Meeting of 14/07/20 15 did 

in fact take place with 

Counsel.The Department is 

awaiting further instruction 

on the Civil Process 

stemming from this meeting. 

HOD COGTA advised 

HOD DAERD of recom-

mendations in respect of 

DAERD employee per t he 

Forensic report No 

FR40/IO. 
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~ a: z j:: LL 
NR z w ALLEGATION w a: 

3 ~ L.f) Abuse of Government -
l? 0 

0 C:! vehicles, travel claim -u 0 
Cl'.'. allowances and 
lL 

diverting of catering 

services meant for 

councils 

Jessantha Naidoo 

Date 

Senior Manager: 

I-z 
::> 
0 
J:ii' 
<(,... 

0 
0 
0 
0 
0 -

C/1 
::> 
~ 
I-" 
C/1 

KEY FINDINGS RECOMMENDATION 

l? z Fieldwork has been N/A 

0 completed The report is 
l? z being drafted 0 

The Departments legal 

team has submitted a 

proposal of a settlement 

with the parties concerned 

in I ight of the fact t hat the 

accused is deceased and 

t hat there is nothing in his 

estate to claim against.This 

settlement involves the 

Department, t he person 

who bought the property 

and the KwaDukuza 

Municipality. 

I OUTCOMES 

The disciplinary hearing has 

commenced and the second 

sitting was held on 

26/04/20 I 6. 

The ProvincialTreasury 

Audit is finalized and is being 

subject to a review prio r to 

its submission to the 

Department. 
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8. SCOPA RESOLUTIONS 

RESOLUTION NO. SUBJECT DETAILS RESPONSE BY RESOLVED (YES/ NO) 
THE DEPARTMENT 

33/2016 Monrtoring of expendrture A detailed account on 

on drought relief how the drought relief 

funds will be spent 

9. PRIOR MODIFICATIONS TO AUDIT REPORTS 

Cogta Yes 

Include a discussion on mechanisms put in place by t he Accounting Officer to resolve the matters reported by the AGSA in the previous 

financial year. This should include all matters in the audit report and those noted as important in the management report. 

The discussion should be limited to all matters that gave rise to a qualification, disclaimer, adverse opinion and matters of non-compliance only. 

The department may include the informat ion in a table as fol low s: 

I O. INTERNAL CONTROL UNIT 

The Department is committed to improved internal controls and risk management; the Department managed internal cont rol by setting 

control objectives and by ensuring that t he required control mechanisms and activities are in place.The Department continually assessed and 

evaluated internal controls to assure that the control activities in place are effective, efficient and transparent and updated w hen necessary. 

Internal audits were conducted to ensure that systems and cont rols are in place and adequately implemented.An Audit Improvement St rategy 

for the findings raised in the Internal A udit Reports w as compiled in order to monitor the implementation of controls. Auditor General's 

Audit Improvement Strategy (AIS) was also compiled and monitored to ensure that all findings raised were addressed. 

The departmental Risk Register was revised and updated. Risk Management Implement ation plan was then developed and reported on 

quarterly. The Internal Risk Committee approved the Fraud Prevention Plan, follow ing on from this, Fraud Awareness campaigns were 

conducted in all Districts to roll out the Fraud Prevent ion Plan. 

I I. INTERNAL AUDIT AND AUDIT COMMITTEES 

Provide a brief descr iption of the following: 

• Key activities and objectives of the internal audit 

• Specify summary of audit work done 

• Key activit ies and objectives of t he audit committee; 

• Attendance of audit committee meetings by audit committee members (Tabular form); 

The table below discloses relevant information on the audit committee members: 
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NAME QUALIFICATIONS INTERNAL OR IF INTERNAL, DATE DATE NO. OF MEETINGS 
EXTERNAL POSITION INTHE APPOINTED RESIGNED ATTENDED 

DEPARTMENT 

David O'Connor Lawrence CA(SA) External N/A I 3 February 20 I 5 N/A 3 

Peter Christianson CA(SA) External N/A I 3 February 20 I 5 N/A 3 

Siyakhula Simelane CA(SA) External N/A I 3 February 2015 N/A 3 

Vereesh Ramphal CA(SA) External N/A I 3 February 2015 N/A 3 

Thobeka Njozela B.Compt (Hons) External N/A I 3 February 2015 N/A 3 
MBA 

12. AUDIT COMMITTEE REPORT 

REPORT OF THE AUDIT & RISK COMMITIEE ON VOTE I I - COOPERATIVE GOVERNANCE AND TRADITIONAL AFFAIRS 

OBJECTIVE AND RESPONSIBILITY OF THE AUDIT AND RISK COMMITTEE 

The Provincial Audit and Risk Committee (PARC) is the shared audit and risk committee for the provincial departments, and is further sub-di

vided into three C luster Audit and Risk Committees (CARC's) that provide oversight of key functions to the KZN Provincial Government 

Departments. The Department of Co-operative Governance & Traditional Affairs is served by the Governance & Administration (G&A) 

Cluster Audit & Risk Committee. 

The PARC is primarily responsible for reviewing the following: 

(a) the effectiveness of the internal control systems; 

(b) the activities of the internal audit function, including its annual work programme, co-ordination with t he external auditors, t he reports of 

significant investigations and the responses of management to specific recommendations 

( c) the risks associated with the Department's operations covered in the scope of internal and external audits; 

( d) the adequacy. reliability and accuracy of the financial and performance informat ion provided to management and other users of such 

information; 

(e) any accounting and auditing concerns identified as a result of internal and external audits; 

(f) the effectiveness of strategies, policies and procedures to prevent and detect fraud and corruption and 

(g) the institution's compliance with legal and regulatory provisions. 

The Committee reports that it has discharged all of its responsibi lities in compliance with the Public Finance Management Act, No. I of 1999 

(PFMA),Treasury Regulations 3.1, including all other related prescripts, that it has adopted appropriate fo rmal terms of reference contained 

in its Audit and Risk Committee Charte~ The Committee is pleased to present its repo rt for the financial year ended 3 I March 20 16. 

AUDIT COMMITTEE MEMBERS AND ATTENDANCE 

The PARC was appointed on 23 February 2015. During the financial year under review, certain terms and conditions of t he members' 

conditions of appointment were amended and the contracts of five members were renewed effective from t he 30th of October 2015. 
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Below is a highlight on how a recent fraud case has been dealt with. 

Mr. S Simelane (Acting Chairman of PARC and G&A CARC) 3 4 2 

2 MrV Ramphal 3 4 2 

3 Mr P Christianson 3 N/A 2 

4 Mr D O'Connor 3 2 2 

5 Ms T Njozela 2 N/A 2 

The committee has reviewed the eports of the Internal Auditors, the Audit Report on the Annual Report Financial Statements and Management 

Report of the Auditor General of South Africa (AGSA) and has noted with concern, the weakness in controls around the following areas: 

• Supply Chain Management 

• Performance Information 

• Budget Management 

• Inadequate reviews performed by management 

• Material of current and capital, and payables which resutted in material adjustments. 

RISK MANAGEMENT 

The Committee has, as defined in its Charter, adequately provided oversight on management's processes of identifying and monitoring 

business risks. For the period under review, the committee's responsibilities have been focused, among other t hings, on the quarterly review 

of the department's risk register and progress made by the department with regard to implementation of risk mitigation plans. The Depart

ment has constantly been advised about best practices to consider to improve the management of key business risks and opportunit ies. 

As at the end of this financial year, the department's risk register status was as follows: 

RISK GROUPING 

CRITICAL - .... Uiikhi INSIGNIFICANT . . 
Number of Risks Identified 2 15 23 16 4 60 

Number of Plans Identified 4 25 22 2 0 53 

Number of Action Plans completed 2 23 20 0 0 45 

The Committee is pleased with the department's progress with regard to implementat ion of risk mitigation plans. However, the Committee has 

been concerned with the department's failure to review and update its risk register on a quarterly basis.The department is, therefore, urged to 

treat the risk register as a dynamic document which should be reviewed and updated continuously to include emerging risks, and risk that has 

materialized. Furthermore, the department was urged to improve it risk management systems and procedures to ensure the linkage to depart

ment's business strategy (encompassing its vision, mission and objectives), its operational imperatives and philosophies, policies plans and init iatives 

with positive impact on service delivery. 
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FORENSICS INVESTIGATIONS 

During the period under review, the Committee noted that there were four (4) forensic investigations, all relating t o alleged procurement and 

mismanagement of funds, which the department has referred to t he Provincial Internal Audit Services for investigat ion.Three (3) of these investi

gations are completed and one (I) is in-progress.The Committee further noted that one ( I) matter is currently under criminal investigation by 

the South African Police Services (SAPS). 

The department and the Provincial Internal Audit Service are urged to promptly finalize t he outstanding investigat ions, and work toget her to 

implement recommendations on the finalised investigation. 

QUALITY OF INYEAR MANAGEMENT AND MONTHLY/QUARTERLY REPORTS 

The Committee raised concerns with regards to material under-spending of the 20 15/ I 6 budget by department. The Auditor General's report 

highlighted the significant under-spending of t he budget by the department on programme 2 - Local Governance and programme 3 - Develop

ment and Planning.The Committee urged t he department to enhance their budget management controls. 

Based on the reports of the Internal Auditors and the Auditor General, the Committee notes with concern t he deficiencies identified in the 

reliability of reported performance informat ion due to the failure of the Department to implement adequate systems to collect, collate, verify 

and retain performance related data.The management of the department has been urged to implement the appropriate improvement st rategies 

in order to address t he identified shortcomings with immediate effect. 

EVALUATION OF FINANCIAL STATEMENTS 

The Committee has: 

• Reviewed and discussed t he A nnual Financial Statements with t he Account ing Officer.Auditor General and Internal Audit; 

• Reviewed the Auditor General's Audit Report; 

• Reviewed the Department's processes for compliance with legal and regulatory provisions, concerns have been noted around reliability of 

performance information, material misstatement of commitment s and payables. 

• Reviewed the conclusion on the reliabil ity of performance information resulting from t he audit of the Department, we note w ith concern that 

adequate and reliable evidence was not maintained for reported achievements against planned targets for certain indicators. 

INTERNAL AUDIT 

In line with the PFMA and the King Ill Report on Corporate Governance, the Internal Audit Function is required to provide the Audit & Risk 

Committee, as well as Management, with reasonable assurance on t he adequacy and effectiveness of internal controls.This is primarily achieved 

through t he implementation of a r isk based Internal Audit plan. The Committee has, through t he CARC monitoring processes, considered 

internal audit reports at its quarterly meet ings detailing the assessment of the adequacy and effectiveness of cont rols designed to mit igat e the 

risks associated with operational and strategic activities of the department.The Committee also considered t he appropriateness of t he corrective 

actions proposed by management to improve the control environment. 

The Committee has noted wit h concern, imposed financial and ot her limitations place upon Internal A udit during t he year under review. 

Dur ing the forthcoming financial year, the Committee will monit or the progress made by t he Internal Audit Function in resolving any potential 

budgetary: 
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AUDITOR-GENERAL'S REPORT 

The Committee has monitored the implementation of corrective action plans to address the audit issues raised by the Auditor General in the 

prior financial year. Furthermore, the Committee has met with the A uditor General of South Africa to discuss and evaluate the major issues that 

emanated from the current regulatory audit. 

The Committee will ensure that corrective actions in respect of t he detailed findings emanating from the current regulatory audit continue to 

be monitored on a quarterly basis through t he CARC processes. 

The Committee notes the Auditor General's unqualified opinion on the Annual Financial Statements, and proposes that the A udited Annual 

Financial Statements be accepted and read together with the report of the Auditor General. 

APPRECIATION 

The Committee wishes to express its appreciation to the Management of the Department , the Auditor General of South Africa, and the Provincial 

Internal Audit Services for the co-operation and support they have provided to enable us to compile this report. 

Mr S Simelane 

Acting Chairman: Provincial Audit and Risk Committee 
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I. INTRODUCTION 

The information contained in this part of t he annual report has been prescribed by the Minister for the Publ ic Service and A dministration 

for all departments in the public service. 

2. HUMAN RESOURCES OVERSIGHT STATISTICS 

2.1 Personnel related expenditure 

The following tables summarises the final audited personnel related expenditure by programme and by salary bands. In particular, 

it provides an indication of the follow ing: 

• Amount spent on personnel 

• Amount spent on salaries, overtime, homeowner's allowances and medical aid. 

Table 2.1.1 Personnel expenditure by programme for the period I April 2015 and 31 March 2016 

PROGRAMME TOTAL PERSONNEL TRAINING PROFESSIONAL AND PERSONNEL AVERAGE PERSONNEL 
EXPENDITURE EXPENDITURE EXPENDITURE SPECIAL SERVICES 
(R'OOO) (R'OOO) (R'OOO) EXPENDITURE (R'OOO) 

Administration R382 559 Rl60 67 1 0 0 

Development & planning R641 707 RI09 684 0 0 

Local governance R228 492 RI 80 463 0 0 

Traditional institution R265 331 Rl56 480 0 0 
management 

Total RI 518 088 R607 298 0 0 

Table 2.1.2 Personnel costs by salary band for the period I April 2015 and 31 March 2016 

. 
" Ill 

Lower skilled (Levels 1-2) RI I 433 

Skilled (level 3-5) R52 312 

Highly skilled production (levels 6-8) R262 058 

Highly skilled supervision (levels 9-12) Rl73 074 

Senior and Top management (levels 13-16) R77 489 

Total R576 366 

%OF TOTAL 
PERSONNEL COST 

1.7 

7.5 

37.6 

24.8 

11.2 

82.8 

. . 

132 

264 

1092 

294 

72 

1854 

EXPENDITURE AS COST PER EMPLOYEE 
A%0FTOTAL (R'OOO) 
EXPENDITURE 

42 87 

17.1 59 

79 97 

59 84 

40 328 

. . . . . "Ill 

R86 614 

Rl98 152 

R239 980 

R588 687 

RI 076 236 

R3 10877 
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Table 2.1.3 Salaries, Overtime, Home Owners Allowance and Medical Aid by programme for the period I April 2015 and 31 March 2016 

PROGRAMME 

Administration 

Administration 

Development & planning 

Local governance 

System & institut development 

Traditional institut management 

Total 

SALARIES 

AMOUNT 

(R'OOO 

R87 430 

R30 709 

R54 134 

Rl70 821 

RB 351 

Rl30 257 

R481 702 

SALARIES 

ASA %OF 
PERSONNEL 

COSTS 

75.8 

77.2 

73.9 

74.3 

80 

57.2 

69.2 

OVERTIME HOME OWNERS 
ALLOWANCE 

AMOUNT 

(R'OOO) 

RI 130 

R268 

RO 

RO 

RI 

RO 

RI 399 

OVERTIME AMOUNT HOAAS 
ASA% OF (R'OOO) A% OF 
PERSONNEL PERSONNEL 
COSTS COSTS 

R2 561 2.2 

0.7 R778 2 

0 RI IOI 1.5 

0 R6 689 2.9 

0 R79 0.8 

0 R2 885 1.3 

0.2 Rl4 093 2 

MEDICAL AID 

AMOUNT 
(R'OOO) 

R3435 

RI 018 

RI 406 

R9 121 

Rl44 

R3 638 

RIB 762 

MEDICAL AID 
ASA % 0F 
PERSONNEL 
COSTS 

3 

2.6 

1.9 

4 

1.4 

1.6 

2.7 

Table 2.1.4 Salaries, Overtime, Home Owners Allowance and Medical Aid by salary band for the period I April 2015 and 3 I March 20 16 

SALARIES OVERTIME HOME OWNERS MEDICAL AID 
ALLOWANCE 

PROGRAMME AMOUNT SALARIES AMOUNT OVERTIME AMOUNT HOAAS AMOUNT MEDICAL AID 
(R'OOO ASA %OF (R'OOO) ASA%0F (R'OOO) A%0F (R'OOO) ASA % 0F 

PERSONNEL PERSONNEL PERSONNEL PERSONNEL 

COSTS COSTS COSTS COSTS 

Skilled (level 1-2) R9 573 83 R92 0.8 R456 4 R332 2.9 

Skilled (level 3-5) R40 587 77 R625 1.2 RI 993 3.8 R2 384 4.5 

High1/ skilled production (~Is 6-8) R202961 76.3 R453 0.2 RB 867 3.3 Rl2 071 45 

High1/ skilled supervision (~Is 9-12 Rl34440 72 229 0.1 RI 925 R3 264 1.7 

Senior management (level 13-16) R64 661 75.9 0 0 R852 R710 0.8 

Total R452222 75.1 RI 399 0.2 Rl4 093 2.3 RIB 761 3.1 

2.2 Employment and Vacancies 

The tables in this section summarise the position with regard to employment and vacancies. 

The following tables summarise the number of posts on the establishment, the number of employees, the vacancy rate, and whether there 

are any staff that are additional to the establishment. 

This information is presented in terms of three key variables: 

• Programme 

• Salary band 

• Critical occupations (see definrtion in notes below). 

Departments have identified critical occupations that need to be monitored. In terms of current regulations, it is possible to create a post on 

the establishment that can be occupied by more than one employee.Therefore, the vacancy rate reflects the percentage of posts that are 

not filled. 
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Table 2.2.1 Employment and vacancies by programme as on 31 March 2016 

PROGRAMME NUMBER OF POSTS ON 
APPROVED ESTABLISHMENT 

Administration, Permanent 367 

Administration, Permanent 175 

Development & planning, Permanent 152 

Local governance, Permanent 695 

System & institut development, Permanent 20 

Traditional institut management, Permanent 585 

Total 1994 

Table 2.2.2 Employment and vacancies by salary band as on 3 I March 20 16 

. . . . 
....• 

Lower skilled ( 1-2) 36 

Skilled(3-5) 291 

Highly skilled production (6-8) 1150 

Highly skilled supervision (9- 12) 337 

Senior management ( 13-16) 80 

Total 1994 

NUMBER OF VACANCY RATE 
POSTS FILLED 

315 14.2 

170 2.9 

135 11.2 

668 3.9 

18 10 

548 6.3 

1854 7 

.. 

133 2.2 

264 9.3 

1092 5 

293 13.1 

72 10 

1854 7 

ANUMBER OF EMPLOYEES 
ADDITIONAL TOTHE 
ESTABLISHMENT 

6 

79 

6 

37 

0 

308 

436 

NUMBER OF EMPLOYEES 
ADDITIONAL TOTHE 
ESTABLISHMENT 

103 

24 

286 

22 

436 
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Table 2.2.3 Employment and vacancies by critical occupations as on 31 March 2016 

Administrative related, Permanent 536 489 

All artisans in the building metal machinery etc., Permanent 6 6 

Architects town and traffic planners, Permanent 26 22 

Auxiliary and related workers, Permanent 2 2 

Building and other property caretakers, Permanent 11 11 

Cartographers and surveyors, Permanent 2 2 

Cartographic surveying and related technicians, Permanent 31 26 

Cleaners in offices workshops hospitals etc, Permanent 37 36 

Client inform clerks(switchb recept inform clerks), Permanent 5 5 

Communication and information related, Permanent 19 16 

Communrty development workers, Permanent 465 457 

Engineering sciences related, Permanent 2 2 

Engineers and related professionals, Permanent 2 2 

Finance and economics related, Permanent 49 42 

Financial and related professionals, Permanent 42 36 

Financial clerks and credit controllers, Permanent 35 32 

Food services aids and waiters, Permanent 14 13 

General legal administration & rel. professionals, Permanent 4 4 

Head of department/chief executive officer, Permanent 2 2 

Human resources & organisat developm & relate pro~ Permanent 13 12 

Human resources clerks, Permanent 18 17 

Human resources related, Permanent 36 35 

Information technology related, Permanent 5 5 

Library mail and related clerks, Permanent 30 25 

Light vehicle drivers, Permanent 9 8 

Material-recording and transport clerks, Permanent 3 2 

Messengers porters and deliverers, Permanent 33 29 

Mining geology & geophysical & related technicians, Permanent 11 9 

Motor vehicle drivers, Permanent 2 2 

8.8 

0 

15.4 

0 

0 

0 

16.1 

2.7 

0 

15.8 

1.7 

0 

0 

14.3 

14.3 

8.6 

7.1 

0 

0 

7.7 

5.6 

2.8 

0 

16.7 

I I.I 

33.3 

12.1 

18.2 

0 

NUMBER OF 
EMPLOYEES 
ADDITIONAL TO 
THE ESTABLISHMENT 

131 

5 

0 

0 

0 

0 

0 

15 

0 

2 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

11 
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Natural sciences related, Permanent 3 3 0 0 

Other administrat & related clerks and organisers, Permanent 104 95 8.7 4 

Other administrative policy and related officers, Permanent 26 20 23.1 2 

Other information technology personnel., Permanent I I 0 0 

Other occupations, Permanent 247 246 0.4 245 

Professional nurse, Permanent I I 0 0 

Regulatory inspectors, Permanent 4 4 0 I 

Risk management and security services, Permanent I I 0 0 

Road workers, Permanent 2 2 0 I 

Safety heatth and quality inspectors, Permanent I I 0 0 

Secretaries & other keyboard operating clerks, Permanent 71 56 21.1 I 

Security guards, Permanent 12 12 0 I 

Security officers, Permanent I I 0 0 

Senior managers, Permanent 62 54 12.9 0 

Trade labourers, Permanent 4 4 0 4 

Trade related, Permanent 4 4 0 0 

Total 1994 1854 7 436 

NOTES 

• The CORE classification, as prescribed by the DPSA, shoL Id be used for complet ion of this table. 

• Critical occupations are defined as occupations or sub-categories within an occupation 

(a) In which there is a scarcity of qualified and experienced i:ersons currently or anticipated in the future, eithe r because such skilled persons 

are not available or they are available but do not meet th,= applicable employment criteria; 

(b) for which persons require advanced knowledge in a specified subject area or science or learning field and such knowledge is acquired by 

a prolonged course or study and/or specialised instruction; 

( c) where the inherent nature of the occupation requires consistent exercise :)f discretion and is predominant ly irtellectual in nature; and 

(d) in respect of which a department experiences a high degree of difficulty to recruit or retain the services of er1ployees. 
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2.3 FILLING OF SMS POSTS 

The tables in this section provide information on employment and vacancies as it relat es t o members of t he Senior Management Service by 

salary level. It also provides information on advertising and fil ling of SMS posts, reasons for not complying w it h prescribed t imeframes and 

disciplinary steps taken. 

Table 2.3.1 SMS post information as on 31 March 2016 

SMSLEVEL TOTAL NUMBER OF TOTAL NUMBER % OF SMS POSTS 
FUNDED SMS POSTS OF SMS POSTS 

FILLED 

Director - General/ Head of Department I I 100 

Salary Level I 6 I I 100 

Salary Level 15 4 4 100 

Salary Level 14 15 15 100 

Salary Level I 3 24 24 100 

Total 45 45 100 

Table 2.3.2 SMS post information as on 30 September 20 I 5 

Director-General/ Head of Department 100 

Salary Level I 6 100 

Salary Level 15 4 4 100 

Salary Level 14 15 15 100 

Salary Level I 3 24 24 100 

Total 45 45 100 

Table 2.3.3 Advertising and filling of SMS posts for the period I April 20 I 5 and 31 March 2016 

SMSLEVEL TOTAL NUMBER OF TOTAL NUMBER % OF SMS POSTS 
FUNDED SMS POSTS OF SMS POSTS 

FILLED 

Director-General/ Head of Department I I 

Salary Level I 6 

Salary Level 15 

Salary Level 14 

Salary Level I 3 

Total I I 

TOTAL NUMBER OF 
SMS POSTSVACANT 

0 

0 

0 

0 

0 

0 

. .. .. 
0 

0 

0 

0 

0 

0 

TOTAL NUMBER OF 
SMS POSTSVACANT 

I 

I 

%0FSMS 
POSTS VACANT 

0 

0 

0 

0 

0 

0 

%0FSMS 
POSTS VACANT 

0 

0 

0 

0 

0 

0 

%0FSMS 
POSTS VACANT 

I 

I 
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Table 2.3.4 Reasons for not having complied with the filling of funded vacant SMS - Advertised w ithin 6 mont hs and filled w it hin 12 months 

after becoming vacant for the period I Apr il 2015 and 31 March 2016 

r~!li-iitiHIIIHWIHll·lll'dWtil·iilliiiilllil·lillil~ 

r::ii-lMl·IHiMIHHiiiiii.Y.IMMHMil~ 

NOTES 

• In terms of the Public Service Regulations Chapter I, Part VII C. I A.3, departments must indicate good cause or reason for not having 

complied wrth the filling of SMS posts w ithin the prescribed timeframes. 

Table 2.3.3 Advertising and filling of SMS posts for the period I April 2015 and 31 March 2016 

r~!li-iitii-iiliiilWIHll·IH-dWHl-iilliiiilllfriillil~ 

r::M-IMHftFIMIHll-iiiliii·MlliiilHMIMil~ 

NOTES 

• In terms of the Public Service Regulations Chapter I, Part VII C. I A.2, departments must indicate good cause or reason for not having 

complied wrth the filling of SMS posts within the prescribed t imeframes. In the event of non-compliance w it h this regulation, t he relevant 

execut ive authorit y or head of department must take appropriate disciplinary steps in terms of section I 6A( I) or (2) of the Public 

Service Act. 

2.4 JOB EVALUATION 

Within a nationally determined framework. executing authorit ies may evaluate or re-evaluate any job in his or her organisation. In terms of 

the Regulations all vacancies on salar y levels 9 and higher must be evaluated before t hey are fill ed. T he fo llowing table summarises the 

number of jobs that were evaluated during the year under review. The t able also provides st atistics on the number of posts t hat were 

upgraded or downgraded. 



ANNUAL REPORT IHH!M DEPARTMENT OF COOPERATIVE GOVERNANCE AND TRADITIONAL AFFAIRS 

Table 2.4.1 Job Evaluation by Salary band for the period I April 2015 and 31 March 2016 

NUMBER OF ·. . . . 
POSTS ON . . : 
APPROVED 
ESTABLISHMENT 

Lower Skilled (Levels 1-2) - 0 - - - - -

Skilled (Levels 3-5) - 0 - - - - -

Highly skilled production (Levels 6-8) - 0 - - - - -

Highly skilled supervision 

(Levels 9- 12) 337 3 - 0 0 0 0 

Senior Management Service Band A - 0 - - - - -

Senior Management Service Band B - 0 - - - - -

Senior Management Service Band C - 0 - 0 0 0 0 

Senior Management Service Band D - 0 - - - - -

Total 337 3 n/a n/a n/a n/a n/a 

The following table provides a summary of t he number of employees whose positions were upgraded due to t heir post being upgraded.The 

number of employees might differ from t he number of posts upgraded since not all employees are automat ically abso rbed into t he new posts 

and some of the posts upgraded could also be vacant. 

Table 2.4.2 Profile of employees whose positions were upgraded due to their posts being upgraded for the period I April 2015 and 3 I 

March 2016 

COLOURED 

Female 0 0 0 0 0 

Male 0 0 0 0 0 

Total 0 0 0 0 0 

Employees wrth a disability 
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The following table summarises the number of cases where remuneration bands exceeded the grade determined by job evaluation. Reasons 

for the deviation are provided in each case. 

Table 2.4.3 Employees with salary levels higher than those determined by job evaluation by occupation for the period I April 2015 and 

3 I March 20 16 

OCCUPATION . . . : . 
0 0 0 0 

0 0 0 0 

0 0 0 0 

0 0 0 0 

Total number of employees whose salaries exceeded the level determined by job evaluation 0 

Percentage of total employed 0 

The following table summarises the beneficiaries of the above in terms of race, gender, and disability. 

Table 2.4.4 Profile of employees who have salary levels higher than those determined by job evaluation for the period I April 2015 

and 3 I March 20 19 

AFRICAN . . . . 
Female 0 0 0 0 0 

Male 0 0 0 0 0 

Total 0 0 0 0 0 

Employees with a disability 0 

NOTES 

• If there were no cases where the salary levels were higher t han those determined by job evaluation, keep t he heading and replace 

the table with t he following: 

Tot al number of Employees whose salaries exceeded the grades determine by job evaluation 0 
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2.5 EMPLOYMENT CHANGES 

This section provides information on changes in employment over the financial year. Turnover rates provide an indication of trends in 

the employment profile of the department.The following tables provide a summary of t urnover rates by salary band and critical occupat ions 

(see definition in not es below). 

Table 2.5.1 Annual turnover rates by salary band for the period I April 2015 and 31 March 2016 

.. TERMINATIONS AND 
TRANSFERS OUT OF . . . . THE DEPARTMENT 

Lower skilled ( Levels 1-2) 45 0 0 

Skilled (Levels3-5) 117 0 12 

Highly skilled production (Levels 6-8) 762 249 26 

Highly skilled supervision (Levels 9-12) 247 11 9 

Senior Management Service Bands A 39 I 3 

Senior Management Service Bands B 21 I I 

Senior Management Service Bands C 4 0 I 

Senior Management Service Bands D I 0 0 

Contracts 332 102 80 

Total 1628 364 132 

Table 2.5.2 Annual turnover rates by critical occupation for the period I April 2015 and 31 March 2016 

Administrative related, Permanent 412 

All artisans in the building metal machinery etc. 6 

Permanent 

Architects town and traffic planners, Permanent 23 

Auxiliary and related workers, Permanent 2 

Building and other property caretakers, 2 

Permanent 

Bus and heavy vehicle drivers, Permanent 4 

Cartographers and surveyors, Permanent 5 

Cartographers and surveyors.Temporary 2 

Cartographic surveying and related technicians, 5 

Permanent 

.... 

. ., . 
108 

0 

0 

0 

0 

0 

0 

0 

0 

. . TERMINATIONS AND 
TRANSFERS OUT OF 
THE DEPARTMENT 

79 

0 

3 

0 

0 

0 

0 

0 

2 

0 

6.8 

3.4 

3.6 

7.7 

4.8 

0 

0 

24.1 

8.1 

19.2 

0 

13 

0 

0 

0 

0 

0 

40 
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Cleaners in offices workshops hospitals etc. 54 0 2 3.7 
Permanent 

Client inform clerks(switchb recept inform 2 I 0 0 

clerks), Permanent 

Communication and information related, 17 0 2 11.8 

Permanent 

Community development workers, Permanent 467 2 9 1.9 

Electrical and electronics engineering technicians, I 0 0 0 

Permanent 

Engineering sciences related, Permanent 3 0 0 0 

Engineers and related professionals, Permanent 25 0 3 12 

Finance and economics related, Permanent 42 0 I 2.4 

Financial and related professionals, Permanent 31 0 0 0 

Financial clerks and credit controllers, Permanent 38 0 I 2.6 

Food services aids and waiters, Permanent 5 0 I 20 

General legal administration & rel. professionals, 2 0 0 0 

Permanent 

Head of department/chief executive officer, 2 0 0 0 

Permanent 

Human resources & organisat developm & 12 0 I 8.3 

relate prof, Permanent 

Human resources clerks, Permanent 21 0 I 4.8 

Human resources related, Permanent 28 0 0 0 

Information t echnology related, Permanent 7 0 I 14.3 

Legal related, Permanent 

Library mail and related clerks, Permanent 2 0 0 0 

Light vehicle drivers, Permanent 14 0 0 0 

Material-recording and t ransport clerks, 15 0 2 13.3 

Permanent 

Mathematicians and related professionals, 2 0 0 0 

Permanent 

Messengers porters and deliverers, Permanent I 0 0 0 

Mining geology & geophysical & related 34 0 5 14.7 

technicians, Permanent 

Motor vehicle drivers, Permanent 8 I 2 25 
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Natural sciences related, Permanent 2 0 0 0 

Other administrat & related clerks and 3 0 0 0 

organisers, Permanent 

Other administrative policy and related officers, 165 I 7 4.2 

Permanent 

Other occupations, Permanent 27 I 3 I I.I 

Professional nurse, Permanent I 246 I 100 

Regulatory inspectors, Permanent I 0 0 0 

Risk management and security services, 4 0 0 0 

Permanent I 0 0 0 

Road workers, Permanent I 0 0 0 

Safety health and quality inspectors, Permanent I 0 0 0 

Secretaries & other keyboard operating clerks, 59 2 2 3.4 

Permanent 

Security guards, Permanent 11 0 0 0 

Security officers, Permanent I 0 0 0 

Senior managers, Permanent 55 2 4 7.3 

Trade labourers, Permanent I 0 0 0 

Trade related, Permanent I 0 0 0 

TOTAL 1628 364 132 8.1 

NOTES 

• The CORE classification, as prescribed by the DPSA, should be used for completion of this table. 

• Critical occupations are defined as occupations or sub-categories within an occupation 

(a) In which there is a scarcity of qualified and experienced persons currently or anticipated in the future, either because such skilled persons 

are not available or they are available but do not meet the applicable employment criteria; 

(b) for which persons require advanced knowledge in a specified subject area or science or learning field and such knowledge is acquired by 

a prolonged course or study and/or specialised instruction; 

(c) Where the inherent nature of the occupation requires consistent exercise of discretion and is predominantly intellectual in nature; and 

(d) In respect of which a department experiences a high degree of difficuh:y to recruit or retain the services of employees 
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The table below identifies the major reasons why staff left the department. 

Table 2.5.3 Reasons why staff left the department for the period I April 2015 and 3 I March 2016 

Death 

Resignation 

Expiry of contract 

Dismissal - operational changes 

Dismissal - misconduct 

Dismissal - inefficiency 

Discharged due to ill-health 

Retirement 

Transfer to other Public Service Departments 

Other 

Total 

Total number of employees who left as a% of total employment 

-
Table 2.5.4 Promotions by critical occupation for the period I April 2015 and 3 I March 20 16 

Administrative related 

All artisans in the building metal machinery etc. 

Architects town and traffic planners 

Auxiliary and related workers 

Building and other property caretakers 

Bus and heavy vehicle drivers 

Cartographers and surveyors 

Cartographic surveying and related technicians 

Cleaners in offices workshops hospitals etc. 

Client inform clerks (switchb recept inform clerks) 

Communication and information related 

Community development workers 

Electrical and electronics engineering technicians 

Engineering sciences related 

Engineers and related professionals 

Finance and economics related 

412 

6 

23 

2 

2 

4 

7 

5 

54 

2 

17 

467 

3 

25 

42 

9 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

SALARY LEVEL 
PROMOTIONS AS 
A% OF EMPLOYEES 
BY OCCUPATION 

2.2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

7 

48 

58 

5 

I 

13 

132 

. . . .. . 
185 

4 

13 

3 

2 

4 

2 

37 

6 

450 

0 

3 

17 

29 

% OF TOTAL RESIGNATIONS 

5.3 

36.4 

43.9 

3.8 

0.8 

9.8 

100 

8.1 

. . 

44.9 

66.7 

56.5 

50 

150 

50 

57.1 

40 

68.5 

50 

35.3 

96.4 

0 

100 

68 

69 
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Financial and related professionals 31 0 0 22 71 

Financial clerks and credit controllers 38 0 0 24 63.2 

Food services aids and waiters 5 0 0 2 40 

General legal administration & rel. professionals 2 0 0 I so 

Head of department/chief executive officer 2 0 0 0 0 

Human resources & organisat developm & relat e prof 12 0 0 9 75 

Human resources clerks 21 0 0 3 14.3 

Human resources related 28 2 7.1 13 46.4 

Information technology related 7 I 14.3 7 100 

Legal related 2 0 0 I so 

Library mail and relat ed clerks 14 0 0 7 so 

Light vehicle drivers 15 0 0 9 60 

Material-recording and transport clerks 2 0 0 0 0 

Mathematicians and relat ed professionals I 0 0 0 0 

Messengers porters and deliverers 34 0 0 17 so 

Mining geology & geophysical & related technicians 8 0 0 3 37.5 

Motor vehicle drivers 2 0 0 I so 
N atural sciences related 3 0 0 3 100 

Other administrat & relat ed clerks and organisers 165 2 1.2 84 50.9 

Other administrative policy and related officers 27 0 0 10 37 

Other occupations I 0 0 0 0 

Professional nurse I 0 0 0 0 

Regulatory inspectors 4 0 0 I 25 

Risk management and security services I 0 0 0 0 

Road workers I 0 0 0 0 

Safety health and quality inspectors I 0 0 I 100 

Secretaries & other keyboard operating clerks 59 2 3.4 15 25.4 

Security guards 11 0 0 9 81.8 

Security officers I 0 0 I 100 

Senior managers 55 2 3.6 I 1.8 

Trade labourers I 0 0 I 100 

Trade related I 0 0 I 100 

TOTAL 1628 18 I.I 1003 61.6 
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Table 2.5.5 Promotions by salary band for the period I April 2015 and 31 March 2016 

SALARY BAND ••,coms •OOMono•• I "~~ -os I """'"'"o•• NOTCH PROGRESSION 
I APRIL lOYY TOANOTHER PROMOTIONS ASA TO ANOTHER ASA% OF EMPLOYEES 

SALARY LEVEL % OF EMPLOYEES NOTCH WITHIN BY SALARY BANDS 

BY SALARY LEVEL A SALARY LEVEL 

Lower skilled ( Levels 1-2) 115 0 0 32 27.8 

Skilled (Levels 3-5) 290 0 0 164 56.6 

Highly skilled production (Levels 6-8) 866 4 0.5 630 72.7 

Highly skilled supervision (Levels 9-12) 287 11 3.8 170 59.2 

Senior Management (Level 13-16) 70 3 4.3 7 10 

Total 1628 18 I. I 1003 61.6 

2.6 EMPLOYMENT EQUITY 

Table 2.6.1 Total number of employees (including employees with disabilities) in each of the following occupational categories as on 31 March 2016 

OCCUPATIONAL CATEGORY 

Legislators, senior officials and managers 21 0 0 7 24 0 51 I 58 

Professionals 227 0 14 10 352 5 17 II 636 

Technicians and associate professionals 214 I 14 17 252 7 25 21 55 1 

Clerks 57 I 8 0 140 4 9 13 232 

Service and sales workers 14 I 0 0 2 0 0 0 17 

Skilled agriculture and fishery workers 0 0 0 0 0 0 0 0 0 

Craft and related trades workers 10 0 0 0 0 0 0 10 

Plant and machine operators and assemblers 10 0 0 0 0 0 0 0 10 

Elementary occupations 262 0 0 0 78 0 0 0 340 

Total 815 3 36 34 848 16 56 46 1854 

Employees with disabilities 6 0 2 3 6 0 0 3 20 

Table 2.6.2 Total number of employees (including employees with disabilities) in each of the following occupational bands as on 31 March 2016 

MALE FEMALE -OCCUPATIONAL CATEGORY 

Skilled technical and academically qualified 4 0 I 0 4 0 0 0 9 

Senior Management 17 0 4 II 24 0 5 2 63 

Professionally qualified and experienced 101 I 18 18 114 5 26 7 293 
specialists and mid-management 

Skilled technical and academically qualified workers, 513 I 10 4 501 5 20 35 1092 
junior management, supervisors, foreman and 
superintendents 

Semi-skilled and discretionary decision making 130 I 3 I 123 0 4 2 264 

Unskilled and defined decision making so 0 0 0 82 0 I 0 133 

Total 815 3 36 34 848 16 56 46 1854 
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Table 2.6.3 Recruitment for the period I April 2015 to 31 March 20 16 

OCCUPATIONAL CATEGORY 

Top Management 0 0 I 0 0 0 0 0 I 

Senior Management I 0 0 0 2 0 0 0 3 

Professionally qualified and experienced 12 0 0 0 3 0 2 0 17 
specialists and mid-management 

Skilled technical and academically qualified 221 0 0 0 30 0 0 0 25 1 
workers, junior management, supervisors, foreman 
and superintendents 

Semi-skilled and discretionary decision making 0 0 0 0 so 0 0 0 0 

Unskilled and defined decision making 42 0 0 0 0 0 0 0 92 

Total 276 0 I 0 85 0 2 0 364 

Employees with disabilities 0 0 0 0 0 0 0 0 0 

Table 2.6.4 Promotions for the period I April 2015 to 31 March 2016 

MALE FEMALE -OCCUPATIONAL CATEGORY 

Top Management 0 0 0 0 0 0 0 0 0 

Senior Management 3 0 2 2 2 0 I 0 10 

Professionally qualified and experienced 60 0 14 8 67 7 19 6 18 1 
specialists and mid-management 

Skilled technical and academically qualified 230 I 7 3 363 5 9 16 634 
workers, junior management, supervisors, foreman 
and superintendents 

Semi-skilled and discretionary decision making 84 2 I 0 75 0 2 0 164 

Unskilled and defined decision making 7 0 0 0 25 0 0 0 32 

Total 384 3 24 13 532 12 31 22 1021 

Employees with disabilities 3 0 I I 2 0 0 I 8 
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Table 2.6.5 Terminations for the period I April 2015 to 31 March 2016 

MALE FEMALE -OCCUPATIONAL CATEGORY 

Top Management 0 0 0 0 I 0 0 0 I 

Senior Management I 0 0 I 2 0 0 0 4 

Professionally qualified and experienced 4 0 0 0 6 0 0 I 11 
specialists and mid-management 

Skilled technical and academically qualified 19 0 0 I 12 0 I I 34 
workers, junior management, supervisors, foreman 
and superintendents 

Semi-skilled and discretionary decision making 10 0 0 I 7 0 0 0 18 

Unskilled and defined decision making 29 0 0 0 35 0 0 0 64 

Total 63 0 0 3 63 0 I 2 132 

Employees with disabilities 0 0 0 0 0 0 0 0 0 

Table 2.6.6 Disciplinary action for the period I April 2015 to 3 I March 2016 

MALE FEMALE -OCCUPATIONAL CATEGORY 

Written Warning 6 0 0 0 3 0 0 0 9 

0 0 0 0 0 0 0 0 0 

Table 2.6.7 Skills development for the period I April 2015 to 31 March 2016 

MALE FEMALE -OCCUPATIONAL CATEGORY 

Legislators, senior officials and managers 21 0 0 7 24 0 51 I 58 

Professionals 227 0 14 10 352 5 17 11 636 

Technicians and associate professionals 214 I 14 17 252 7 25 2 1 551 

Cler ks 57 I 8 0 140 4 9 13 232 

Service and sales workers 14 I 0 0 2 0 0 0 17 

Skilled agricuh:ure and fishery workers 0 0 0 0 0 0 0 0 0 

Craft and related trades workers 10 0 0 0 0 0 0 10 

Plant and machine operators and assemblers 10 0 0 0 0 0 0 0 10 

Elementary occupations 262 0 0 0 78 0 0 0 340 

Total 815 3 36 34 848 16 56 46 1854 

Employees w ith disabilities 6 0 2 3 6 0 0 3 20 
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2.7 SIGNING OF PERFORMANCE AGREEMENTS BY SMS MEMBERS 

All members of the SMS must conclude and sign performance agreements wrthin specific timeframes. Information regarding the signing of 

performance agreements by SMS members, the reasons for not complying within t he prescribed timeframes and disciplinary steps taken is 

presented here. 

Table 2.7.1 Signing of Performance Agreements by SMS members as on 31 May 2016 

Director-General/ Head of Department 

Salary Level I 6 

Salary Level 15 4 4 

Salary Level 14 15 15 

Salary Level I 3 24 24 

Total 45 45 

NOTES 

• 

4 

15 

24 

45 

SIGNED PERFOR
MANCE AGREEMENTS 
AS%0FTOTAL 
NUMBER OF SMS 
MEMBERS 

100 

100 

100 

100 

100 

100 

• In the event of a National or Provincial election occurring w ithin the first three months of a financial year all members of t he SMS must 

conclude and sign their performance agreements for that financial year within t hree months following t he month in which t he elections 

t ook place. For example if elections took place in Apr il, the reporting date in the heading of the table above should change t o 3 1 July 20 

Table 2.7.2 Reasons for not having concluded Performance agreements for all SMS members as on 31 March 2016 

NOTES 

• The reporting date in the heading of t his table should be aligned with that ofTable 3.7.1. 

Table 2.7.3 Disciplinary steps taken against SMS members for not having concluded Performance agreements as on 31 March 2016 

r:;w11 
NOTES 

• The reporting date in t he heading of t his table should be aligned wit h t hat of Table 3.7.1. 
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2.8 PERFORMANCE REWARDS 

To encourage good performance, the department has granted the following performance rewards during the year under review. 

The information is presented in terms of race, gender. disability, salary bands and crit ical occupations (see definition in notes below). 

Table 2.7.1 Signing of Performance Agreements by SMS members as on 31 May 2016 

BENEFICIARY PROFILE COSTS 

• . . %0FTOTAL • "Ill • 
• WITHIN GROUP 

AFRICAN 

Male 119 809 14.7 1906 16016 

Female 173 842 20.5 2934 16962 

ASIAN 

Male 9 34 26.5 280 31078 

Female 17 56 30.4 575 33806 

COLOURED 

Male I 3 33.3 6 6187 

Female 8 16 so 146 18237 

WHITE 

Male 5 31 16.1 167 33316 

Female 18 43 41.9 348 19307 

I Total 355 1854 19.1 6439 18137 

Table 2.8.2 Performance Rewards by salary band for personnel below Senior Management Service for the period I April 2015 to 31 

March 2016 

. . . .. • 

• . . %0FTOTAL • " Ill • 
• WITHIN GROUP • 

Lower Skilled (Levels 1-2) 21 132 15.9 123 5857 

Skilled (level 3-5) 74 264 28 642 8676 

Highly skilled production (level 6-8) 128 1098 11.7 1808 14125 

Highly ski lled supervision (level 9-1 2) 130 294 44.2 375 1 28854 

I Total 353 1782 19.8 6324 17915 
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Table 2.7.1 Signing of Performance Agreements by SMS members as on 31 May 2016 

BENEFICIARY PROFILE COSTS 

NUMBER OF %0FTOTAL COST (R'OOO) AVERAGE COST 
EMPLOYEES WITHIN GROUP PER EMPLOYEE 

Administrative related 150 488 30.7 3 341 22273 

All artisans in the building metal machinery etc 0 6 0 0 0 

Architects town and traffic planners 6 22 27.3 152 25 333 

Auxiliary and related workers I 2 50 5 5 OOO 

Building and other property caretakers I 11 9.1 5 5 OOO 

Cartographers and surveyors 0 2 0 0 0 

Cartographic surveying and related technicians 14 26 53.8 192 13 714 

Cleaners in offices workshops hospitals etc. 14 36 38.9 90 6429 

Client inform clerks(switchb recept inform cle rks) I 5 20 11 11 OOO 

Communication and information related 5 16 31.3 125 25 OOO 

Community development workers 21 457 4.6 240 11 429 

Engineering sciences related 0 2 0 0 0 

Engineers and related professionals 0 2 0 0 0 

Finance and economics related 7 42 16.7 208 29 714 

Financial and related professionals 5 36 13.9 99 19 800 

Financial clerks and credit controllers 7 32 21.9 83 11 857 

Food services aids and waiters 6 13 46.2 27 4500 

General legal administration & rel. professionals 2 4 50 78 39 OOO 

Head of department/chief executive officer 0 2 0 0 0 

Human resources & organisat developm & relate prof 10 12 83.3 154 15 400 

Human resources clerks 4 17 23.5 42 10500 

Human resources related 23 35 65.8 607 26 391 

Information techno logy re lated 4 5 80 55 13 750 

Library mail and related clerks 9 25 36 100 11 111 

Light vehicle drivers 4 8 50 40 10000 

Material-recording and transport clerks 0 2 0 0 0 

Messengers porte rs and deliverers 10 29 34.5 90 9 OOO 

Mining geology & geophysical & related technicians 2 9 22.2 65 32500 

Other occupations 0 246 0 0 0 
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Professional nurse 0 I 0 0 0 

Rank Unknown 0 I 0 0 0 

Regulatory inspectors 0 4 0 0 0 

Risk management and security services 0 I 0 0 0 

Road workers 0 2 0 0 0 

Safety health and quality inspectors 0 I 0 0 0 

Secretaries & other keyboard operating clerks 10 56 17.9 156 15 600 

Security guards 5 12 41.7 26 5 200 

Security officers I I 100 11 11 OOO 

Senior managers 0 54 0 0 0 

Trade labourers I 4 25 4 4000 

Trade related 2 4 50 9 4500 

I Tot.al 355 1854 19.1 6440 18141 

NOTES 

The receiving department should include t he following information in the annual report on conditional grants received: 

• The CORE classification, as prescribed by the D PSA, should be used for completion of this table. 

• Critical occupations are defined as occupations or sub-categories within an occupation 

(a) In which there is a scarcity of qualified and experienced persons currently or anticipated in the future, either because such skilled 

persons are not available or they are available but do not meet the applicable employment criteria; 

(b) For which persons require advanced knowledge in a specified subject area or science or learning field and such knowledge is acquired 

by a prolonged course or study and/or specialised instruction; 

(c) Where the inherent nature of the occupation requires consistent exercise of discret ion and is predominant ly intellectual in nature; and 

( d) In respect of which a department experiences a high degree of difficuh:y to recruit or retain the services of employees; 

Table 2.8.4 Performance related rewards (cash bonus), by salary band for Senior Management Service for the period I April 2015 to 31 

March 2016 

... 
. • · .. . 

Band A 2 45 4.4 

Band B 0 18 0 

Band C 0 7 0 

Band D 0 2 0 

Total 2 72 2.8 

• . . 
• 

11 6 

0 

0 

0 

116 

• 

• Ill • .. 
58 OOO 

0 

0 

0 

58000 

TOTAL COST 
ASA %0FTHE 
TOTAL 
PERSONNEL 
EXPENDITURE 

0.3 

0 

0 

0 

0.3 
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2.9 FOREIGN WORKERS 

The tables below summarise the employment of foreign nationals in the department in terms of salary band and major occupation. 

Table 2.9.1 Foreign workers by salary band for the period I April 2015 and 31 March 2016 

.. • .. • %CHANGE 

Lower skilled 0 0 0 0 0 0 

Highly skilled production (Lev. 6-8) 2 28.6 2 20 0 0 

Highly skilled supervision (Lev. 9-12) 2 28.6 4 40 2 66.7 

Contract (level 9-12) 14.3 0 0 - 1 -33.3 

Contract (level I 3- I 6) 14.3 10 0 0 

Total 6 7 

Table 2. 9.2 Foreign workers by major occupation for the period I April 2015 and 31 March 2016 

. . . . . ·. . . . %CHANGE 

Other occupations I 14.3 2 20 I 313 

Professionals and managers 5 7 1.4 7 70 2 66.7 

Technicians and associated professionals I 14.3 I 10 0 0 

I Total 7 100 10 100 3 100 I 

2.10 LEAVE UTILISATION 

The Public Service Commission identified t he need for careful monitoring of sick leave w ithin the public service.The following tables provide 

an indication of the use of sick leave and disability leave. In both cases, the estimated cost of the leave is also provided. 

Table 2.10.1 Sick leave for the period I January 2015 to 3 I December 2015 

%0FTOTAL AVERAGE ESTIMATED 

• EMPLOYEES DAYS PER COST 
USING SICK EMPLOYEE (R'OOO) 
LEAVE 

Lower Skills (Level 1-2) 277 77.6 71 0 4 104 

Skilled (levels 3-5) 966 75.3 158 21.3 6 63 1 

Highly skilled production (levels 6-8) 2022 84.6 301 40.6 7 2100 

Highly skilled supervision (levels 9 -12) 1070 81.4 173 23.4 6 2219 

Top and Senior management (levels 13-16) 257 89.9 37 5 7 941 

I Total 4592 81.8 740 100 6 5995 I 
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Table 2.10.2 Disability leave (temporary and permanent) for the period I January 2015 to 31 December 2015 

Lower skilled (Levels 1-2) 30 

Skilled (Levels 3-5) 245 

Highly skilled production (Levels 6-8) 851 

Highly skilled supervision (Levels 9-12) 43 

Senior management (Levels 13-16) 14 

Total 1183 

% DAYS WITH MEDICAL 
CERTIFICATION 

100 

100 

100 

100 

100 

100 

9 

16 

4 

31 

• 
• 

· .. • 
• . ' 

• 

3.2 30 14 

29 27 175 

51.6 53 83 1 

12.9 11 98 

3.2 14 47 

100 38 1165 

The table below summarises the utilisation of annual leave.The wage agreement concluded with trade unions in t he PSCBC in 2000 requires 

management of annual leave to prevent high levels of accrued leave being paid at the t ime of termination of service. 

Table 2.10.3 Annual Leave for the period I January 2015 to 3 I December 20 15 

SALARY BAND TOTAL DAYS TAKEN NUMBER OF EMPLOYEES 
USING ANNUAL LEAVE 

Lower skilled (Levels 1-2) 1556 165 

Skilled Levels 3-5) 4713.42 245 

Highly skilled production (Levels 6-8) 14670 78 1 

Highly skilled supervision(Levels 9-12) 5181 267 

Senior management (Levels 13- 16) 1109 62 

I Total 27229.42 1520 

Table 2.10.4 Capped leave for the period I January 2015 to 31 December 2015 

Lower skilled (Levels 1-2) 0 0 0 

Skilled Levels 3-5) 30 2 15 

Highly skilled production (Levels 6-8) 11 4 3 

Highly skilled supervision(Levels 9-12) 11 3 4 

Senior management (Levels 13-16) 2 2 

Total 54 10 5 

AVERAGE PER EMPLOYEE 

9 

19 

19 

19 

18 

18 

AVERAGE CAPPED 
LEAVE PER EMPLOYEE 
AS ON 31 MARCH 
20ZZ 

0 

80 

99 

79 

61 

87 
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The following table summarise payments made to employees as a result of leave that was not taken. 

Table 2.10.5 Leave payouts for the period I April 2015 and 3 I March 2016 

REASON 
• Ill 

Leave payout for 20 15/ 16 due to non-utilisat ion of leave for the previous cycle 0 

Capped leave payout s on termination of service for 2015/ 16 2733 

Current leave payout on termination of service for 2015/ 16 588 

I Total 3321 

2.11 HIV/AIDS & HEALTH PROMOTION PROGRAMMES 

Table 2.1 1.1 Steps taken to reduce the risk of occupational exposure 

UNITS/CATEGORIES OF EMPLOYEES IDENTIFIED TO BE AT HIGH RISK OF CONTRACTING 
HIV & RELATED DISEASES (IFANY) 

Employee wellness Programmes 

.. 
• 

0 

49 

22 

71 

AVERAGE PER 
EMPLOYEE (R'OOO) 

0 

55776 

26727 

46775 
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Table 2.1 1.2 Details of Health Promotion and HIV/AIDS Programmes (tick the applicable boxes and provide the required information) 

I. Has the department designated a member of the SMS to implement 

the provisions contained in Part VI E of Chapter I of the Public Service 

Regulations. 200 I? If so, provide her/his name and position. 

2. Does the department have a dedicated unit or has it designated specific 

staff members to promote the heaH:h and w ell-being of your employees? 

If so, indicate the number of employees who are involved in this t ask and 

the annual budget that is available for this purpose. 

3. Has the department introduced an Employee Assistance or HeaH:h 

Promotion Programme for your employees? If so, indicate the key 

elements/services of this Programme. 

YES 

YES 

YES 

4. Has the department established (a) committee(s) as contemplated in YES 
PartVI E.5 (e) of Chapter I ofthe Public Service Regulations,200 1? lfso, 

please provide the names of the members of the committee and the 

stakeholder(s) that they represent. 

5. Has the department reviewed its employment policies and practices t o 

ensure that these do not unfairly discriminat e against employees on the 

basis of their HIV status? If so, list the employment policies/practices so 

reviewed. 

6. Has the department introduced measures to protect HIV-positive 

employees or those perceived to be HIV-positive from discrimination? If 

so, I ist the key elements of t hese measures. 

7. Does the department encourage its employees to undergo Voluntary 

Counselling and Testing? If so, list the result s that you have you achieved. 

8. Has the department developed measures/indicators to monitor & 

evaluate the impact of its healt h promotion programme? If so, list these 

measures/indicators. 

LABOUR RELATIONS 

YES 

YES 

YES 

YES 

• 

Table 2.12.1 Collective agreements for the period I April 2015 and 31 March 2016 

Total number of Co llective agreements 

DETAILS,IFYES 

Mr Des Beykirch, he's the D irector Human Capit al 

Development 

There are 5 staff member and the budget allocated to 

the unit was R3. I million for the financial year in 

question 

W ellness consuH:at ion and screening, sports programme, 

professional counselling, immune boosting supplements, 

health and literacy information and workshops 

The department has established the Health and 

wellness and HIV and A IDS, STl's and TB committee 

The department's policies have always been in line 

w it h relevant legislative prescripts and have always 

been inclusive and non-discriminatory 

Counselling and testing is done confidentially and 

referrals are done in t erms of a number and not a 

name which ensures confidentiality 

MraThrough departmental notices and knowledge pieces 

on the subject.Des Beykirch, he's the Director Human 

Capital Development 

Monitoring of CD4 counts, BMI, Sugar and other 

ailments are monitored regularly, and walks ins are 

encouraged at the health centre in t he department. 

None 
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The following table summarises the outcome of disciplinary hearings conducted within t he department for t he year under review. 

Table 2.12.2 Misconduct and disciplinary hearings finalised for the period I April 2015 and 31 March 2016 

OUTCOMES OF DISCIPLINARY HEARINGS . . . . . 
Correctional counselling 0 0 

Verbal warning 0 0 

Written warning 0 0 

Final written warning 0 0 

Suspended without pay 0 0 

Fine 0 0 

Demotion 0 0 

Dismissal 0 0 

Not guilty 0 0 

Case withdrawn 0 0 

Total 0 0 

Table 2.12.3 Types of misconduct addressed at disciplinary hearings for the period I April 2015 and 31 March 2016 

TYPE OF MISCONDUCT 
I 

NUMBER %0FTOTAL 

0 0 

0 0 

Total 0 0 

Table 2.12.4 Grievances logged for the period I April 2015 and 31 March 2016 

GRIEVANCES NUMBER %0FTOTAL 

Number of grievances resolved 4 57.1 

Number of grievances not resolved 3 42.9 

Total number of grievances lodged 7 100 

Table 2.12.5 Disputes logged with Councils for the period I April 2015 and 3 I March 20 16 

DISPUTES · .. 
Number of disputes upheld 0 0 

Number of disputes dismissed 0 0 

Total number of disputes lodged 0 0 
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Table 2.12.6 Strike actions for the period I April 2015 and 31 March 2016 

Total number of persons working days lost 0 

Total costs working days lost 0 

Amount recovered as a result of no work no pay (R'OOO) 0 

Table 2.12.7 Precautionary suspensions for the period I April 2015 and 31 March 2016 

Number of people suspended 0 

Number of people who's suspension exceeded 30 days 0 

Average number of days suspended 0 

Cost of suspension(R'OOO) 0 

2.4 SKILLS DEVELOPMENT 

This section highlights the efforts of the department with regard to skills development. 

Table 2.13.1 Training needs identified for the period I April 2015 and 31 March 2016 

Legislators, senior officials and managers 
Female 30 0 11 4 15 

Male 28 0 9 5 14 

Professionals 
Female 385 0 20 10 30 

Male 25 1 0 17 7 24 

Technicians and associate professionals 
Female 305 0 23 3 26 

Male 246 0 20 3 23 

Clerks 
Female 166 0 19 2 21 

Male 66 0 15 0 15 

Service and sales workers 
Female 0 0 3 2 5 

Male 17 0 5 0 5 

Skilled agriculture and fishery workers 
Female N/A N/A N/A N/A N/A 

Male N/A N/A N/A N/A N/A 

Craft and related trades workers 
Female 0 0 0 0 0 

Male 10 0 4 5 

Plant and machine operators and assemblers 
Female 0 0 0 0 0 

Male 10 0 3 4 

Elementary occupat ions 
Female 78 0 8 0 8 

Male 262 0 15 0 15 

Sub Total 
Male 262 0 15 0 15 

Female 964 0 84 21 105 

Total 1854 0 172 38 210 



ANNUAL REPORT IHH!M DEPARTMENT OF COOPERATIVE GOVERNANCE AND TRADITIONAL AFFAIRS 

Table 2.13.2 Training provided for the period I April 2015 and 31 March 2016 

Legislators, senior officials and managers 
Female 30 0 2 6 8 

Male 28 0 4 8 12 

Professionals 
Female 385 0 18 7 25 

Male 25 1 0 16 9 25 

Technicians and associate professionals 
Female 305 0 19 2 21 

Male 246 0 16 2 18 

Clerks 
Female 166 0 IS 2 17 

Male 66 0 9 10 

Service and sales workers 
Female 0 0 0 0 0 

Male 17 0 0 0 0 

Skilled agriculture and fishery workers 
Female N/A N/A N/A N/A N/A 

Male N/A N/A N/A N/A N/A 

Craft and related trades workers 
Female 0 0 0 0 0 

Male 10 0 0 0 0 

Plant and machine operators and assemblers 
Female 0 0 0 0 0 

Male 10 0 0 0 5 

Elementary occupations 
Female 78 0 0 0 2 

Male 262 0 0 0 0 

Sub Total 
Female 964 0 56 17 73 

Male 890 0 so 20 70 

Total 1854 0 106 37 143 

2.5 INJURY ON DUTY 

The following tables provide basic informat ion on injury on duty. 

Table 2.14.1 Injury on duty for the period I April 2015 and 3 I March 2016 

%0FTOTAL 

Required basic medical attention only 0 0 

Temporary Total Disablement 0 0 

Permanent Disablement 0 0 

Fatal 0 0 

Total 0 0 
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2.6 UTILISATION OF CONSULTANTS 

The following tables relates information on the utilisation of consultants in the department. In terms of t he Public Service Regulations 

"consultant' means a natural or juristic person or a partnership who or which provides in t erms of a specific contract on an ad hoe basis any 

of the following professional services to a department against remuneration received from any source: 

(a) The rendering of expert advice; 

(b) The drafting of proposals for the execution of specific tasks; and 

( c) The execution of a specific task which is of a technical or inte llectual nature, but excludes an employee of a department. 

Table 2.15.1 Report on consultant appointments using appropriated funds for the period I April 2015 and 31 March 2016 

Project Officers under local government directorate 

Table 2.15.2 Analysis of consultant appointments using appropriated funds, in terms of Historically Disadvantaged Individuals (HDls) for 

the period I April 2015 and 3 I March 2016 

~!iMM¥1~ 
Table 2.15.3 Report on consultant appointments using Donor funds for the period I April 2015 and 31 March 2016 

Table 2.15.4 Analysis of consultant appointments using Donor funds, in terms of Historically Disadvantaged Individuals (HDls) for the 

period I April 2015 and 3 I March 2016 

2.7 SEVERANCE PACKAGES 

Table 2.15.1 Report on consultant appointments using appropriated funds for the period I April 2015 and 3 I March 2016 

NUMBER OF NUMBER OF APPLICATIONS NUMBER OF PACKAGES 

APPLICATIONS SUPPORTED BY MPSA APPROVED BY DEPARTMENT 
REFERRED TO 
THEMPSA 

Lower skilled (Levels 1-2) 0 0 0 0 

Skilled Levels 3-5) 0 0 0 0 

Highly skilled production (Levels 6-8) 0 0 0 0 

Highly skilled supervision(Levels 9-12) 0 0 0 0 

Senior management (Levels 13- 16) 0 0 0 0 




