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1   :   GENERAL INFORMATION

1.1 SUBMISSION OF THE ANNUAL REPORT TO THE EXECUTIVE AUTHORITY

I have the pleasure in presenting to you the Annual Report for the Offi ce of the Premier for the period 1 April 2012 to 
31 March 2013 in terms of the Public Finance and Management Act, 1999.

1.2 INTRODUCTION BY THE DIRECTOR-GENERAL

The Annual Report we are presenting captures the activities of the Offi ce of the Premier during the 2012/13 fi nancial year.

In keeping with its mandate as defi ned in the Constitution of the Republic, the Offi ce of the Premier continues to strive 
to deliver quality service to all the citizens of the KwaZulu-Natal province as refl ected in more detail in the pages of this 
Annual Report.

Notably, apart from improved service delivery in areas such as water, sanitation, electricity and other basic infrastructure, 
this fi nancial year is also dedicated to providing and improving capital expenditure in major infrastructural projects in 
areas such as ports, airports, roads and rail, all of which are the bedrocks to a stable and growing economy.

Agriculture remains a key focal point for our province, and due attention is being paid into this essential industry. Tourism, 
also a mainstay of our economy, is a vital growth point that is receiving its due amount of attention.

As the fl agship department of the Provincial Government, the Offi ce of the Premier, through its dedicated leadership and 
staff complement, is committed to lead the way in improving the lives of all citizens of the province by adherence to the 
principles of Batho Pele and working together for growth, development and a better future for all.

1.3 INFORMATION ON THE MINISTRY

This annual report affords the citizens of the Province of KwaZulu-Natal the opportunity to appraise the performance of 
the Offi ce of the Premier during the current fi nancial year. 

Current data indicate that the share of the population in  KwaZulu-Natal compared to the rest of South Africa has 
remained constant in recent years. The province has however lost the status as the most populous province to Gauteng, 
which has had severe negative budget considerations and cuts implications for  KwaZulu-Natal.

Some provinces such as Gauteng and Western Cape received additional resources as a result of increased service 
delivery responsibilities resulting from increased population numbers. Others, such as KwaZulu-Natal, received reduced 
allocations as a result of the reduction in the proportion of their population numbers.

With regards to service delivery improvement, there have been notable improvements in areas such as the provision 
of water, sanitation, refuse removal services, accompanied by a signifi cant increase in the proportion of households 
using electricity as the main source of energy for lighting, heating and cooking, with a few notable exceptions where the 
situation is being closely monitored in order to achieve the desired outcomes. 

The province has recorded a decrease in households with no income, indicating a decrease in the level of poverty. 
There has been a decline in the dependency ratios in the major districts.According to updated statistics the province 
has recorded a decline in informal shacks; experienced increased school attendance within the population aged 5-24; 
increased households resident in formal dwellings; and a decrease in households resident in informal and traditional 
dwellings. 

Included in the Provincial budget this year is a capital budget estimated at R13-billion to initiate new  and maintenance of  
completed projects.

Some of the other key points of development in the province include:

 ● Infrastructure, transport and logistics
 ● Ports
 ● Rail – including the expansion of the coal rail link; fl eet renewal programme; rolling stock refurbishment; modern 
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signal system for the commuter rail network in KwaZulu-Natal; station improvement programme and the 
introduction of a business express train service between the economic centres of eThekwini and Pietermaritzburg

 ● The Public Works Programme
 ● Human Settlements
 ● Roads
 ● Electricity
 ● Water and Sanitation
 ● Emerging Industries
 ● Maritime
 ● ICT Infrastructure, and
 ● Manufacturing Sector
 ● Tourism
 ● Building SMMEs and Co-operatives
 ● Rural Development and Agriculture
 ● Agriculture
 ● Education, and
 ● Health

In accordance with our social development accord, we are committed to the welfare of all the vulnerable members of our 
society, which includes children, women, elderly, disabled and other marginalized members of society.

Social ills such as crime, corruption, unemployment, HIV/AIDS, teenage pregnancies and others remain high in our 
agenda for ensuring a better life for all members of our society.

Programme 1: Administration
The objective of programme 1 is to provide administrative support to the Premier, Executive Council and the Director – 
General in fulfi lling their legislative and oversight function and in promoting good corporate governance. 

The programme consists of the following sub-programmes:

 ● Premier Support 
 ● Executive Council Support
 ● Director - General Support
 ● Financial Management

Premier Support 

The objective of this sub-programme is to provide technical, administrative and advisory support to the Premier in 
executing the constitutional mandate. 

Executive Council Support

The objective of this sub-programme is to render secretariat support services to the Executive Council, clusters and key 
provincial committees.  

Director – General Support 

The objective of this sub-programme is to provide operational support to the Director-General in strategically managing 
the province. 

Financial Management 

The Financial Management sub – programme focuses on improvement of fi nancial planning, budgeting, reporting and 
procurement and rendering a fi nancial support service to the department. This sub - programme is responsible for 
presenting the main budget aggregates both to the Provincial Treasury and the Department, highlighting spending trends 
within the Medium Term Expenditure Framework (MTEF). The sub - programme is also responsible for implementing 
fi nancial and accounting policies and controls that are driven by strategic goals and objectives of the Department in order 
to formulate the budget. 
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The Financial Accounting and Management Accounting Services directorates ensure effective, effi cient and transparent 
fi nancial management support to the Department. These Directorates monitor expenditure and cash fl ows and ensures 
effi cient revenue generation. These directorates ensure accurate reporting to the Provincial Treasury. 

The Supply Chain Management directorate ensures compliance with procurement, legislative requirements, policies, 
delegations and processes. The directorate is responsible for demand management, acquisition and logistics 
management and contract management.

The Administration and Auxiliary Services directorate manages the departmental fl eet, facilities and auxiliary services. 
This includes management of the ordering, allocation and maintenance of vehicles and the provision of a departmental 
records management system. This unit also provides an effi cient and effective system for the management and regular 
maintenance of these facilities.

The Integrity Management chief directorate’s primary priority is to mitigate and eliminate incidences of unethical conduct 
by government offi cials with a view to improving good governance.  This unit strives to inculcate the culture of high 
morals, standards and integrity through the demonstration of best practice by all government offi cials.

Programme 2: Institutional Development 

The objective of Programme 2 is to improve service delivery through institutional capacity building and transformation 
management in the province by:

 ● Providing transversal legal advisory and support services;
 ● Providing transversal human resource management and systems;
 ● Coordinating the holistic development of public servants as well as the citizenry of KwaZulu-Natal in general;
 ● Inculcating a culture of citizen-centred service delivery, as well as providing the necessary instrument to monitor 

progress in this regard;
 ● Providing strategic information technology management, leadership and support; and
 ● Providing strategic communication leadership and support.

This programme consists of the following sub-programmes:

 ● Legal Services 
 ● Strategic Human Resources 
 ● Information Communication Technology (ICT)
 ● Communication Services

Legal Services

The aim of the Legal Services Sub - Programme is to create the optimal legal framework for service delivery and good 
governance. The strategic objectives of the Legal Services sub-programme are:

 ● To provide transversal legal advisory services and an internal legal support service; and
 ● To capacitate Cabinet, Cabinet clusters, Ministries and Departments in legal and policy formulation and 

implementation.
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Strategic Human Resources

The following priorities and activities have been identifi ed as a result of the strategic objective “to co-ordinate and monitor 
the customisation, development and implementation of human resources policies, systems, programmes and plans for 
the Province:

 ● Facilitate the transformation of the provincial administration to be a professional high performing, responsive, non-
sexist and representative provincial public service;

 ● Provide leadership in the monitoring, evaluation, research and development of strategic human resource 
management policies, systems and best practices in the provincial administration;

 ● Develop strategic human resource management and development strategies and programmes to enable provincial 
departments to achieve/carry out the provincial priorities;

 ● Provide persal management and support services;
 ● Monitor the implementation of a province-wide human resource development strategy; and
 ● Continue with the development of the human resources in the provincial administration by establishing of a 

provincial public service Training Academy. 

Information Communication Technology (ICT) 

The strategic objectives of this sub-programme are: 

 ● To promote, facilitate and spread the acquisition and application of scientifi c knowledge in the Province
 ● To co-ordinate government information technology in the Province

Communication Services

The strategic objective of this sub-programme is to provide a co-ordinated government communications service in the 
Province. The priorities for the communications sub-programme are:

 ● To set up and co-ordinate communication infrastructure in the entire province such as the Provincial 
Communicators Forum and Provincial communication calendar;

 ● Marketing Campaign to work on re-branding the image of the province as a successful, caring, attractive, among 
other characteristics attributable to the province;

 ● To improve relations between the Provincial Government and media, in particular relations between the Offi ce of 
the Premier and the media;

 ● To draft, manage and implement the Provincial Communication Strategy; and
 ● To draft and constantly monitor the implementation of the Provincial Communication Strategy.

Programme 3: Policy and Governance 

The objective of Programme 3 is to initiate the development and implementation of policies and strategies to achieve a 
coordinated approach towards sustainable provincial growth and development. 

The programme comprises fi ve sub-programmes:
 ● Special Programmes 
 ● Intergovernmental Relations 
 ● Provincial Policy Management 
 ● Premier’s Priority Programmes
 ● Heritage 

Premier’s Priority Programmes 

The purpose of programme Premier’s Priority Programmes is to manage strategic projects as identifi ed by the Premier 
and the Provincial Executive to promote and facilitate the implementation of provincial priorities and strategic goals. 
The Heritage component is involved in the establishment of Local Heritage Forums, celebration of key heritage events, 
conducting research on family genealogies and missionary history, developing and maintaining the implementation of 
heritage policy in the province and ensuring that there are fully functional and sustainable Multimedia Centres in KwaZulu-
Natal.
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Special Programmes 

The objective of this sub programme is to:
 ● Co-ordinate and implement a comprehensive response to the socio-economic impact of HIV and AIDS;
 ● To promote and co-ordinate human rights programmes in the Province;
 ● To promote and co-ordinate the mainstreaming of human rights in public policy and planning processes in the 

Provincial Administration; and
 ● To co-ordinate the implementation of gender equality programmes.

Intergovernmental Relations 

The strategic objectives of this sub-programme are to:
 ● To institutionalise integrated planning and implementation of strategic programmes across provincial departments 

and other spheres of government;
 ● To strengthen inter-governmental relations; and
 ● To co-ordinate and monitor the strengthening of Local Government and promote sound co-operative governance in 

the province.

Provincial Policy Management 

The principal goals of the sub-programme can be presented as follows:

 ● The existence of functional public policy and strategic planning management systems and processes for the 
province and requisite competencies;

 ● The existence of integrated and co-ordinated policies and programmes of the Provincial Government and 
Administration;

 ● The existences of consensus with relevant stakeholders with respect to appropriate indicators of policy 
development and transformation needs and impacts in the province; and

 ● Prevalence of effective public participation in public policy decision making spaces and processes in the province 
of KwaZulu-Natal.   

1.4 MISSION STATEMENT 

VISION

The vision of the Offi ce of the Premier is:
To be the centre of governance, providing leadership in creating a better life for all.

MISSION 

The mission of the department is to support the Premier in carrying out his constitutional and statutory duties. The 
department fulfi ls this mission primarily by:

 ● Mobilising, co-ordinating and integrating the efforts of the provincial government and administration to eradicate 
various forms of human deprivation in the province;

 ● Playing a leadership role in mobilising and leveraging public and private sectors’ resources to realise a sustainable 
economic growth with capacity to generate decent jobs and eradicate poverty and inequality;

 ● Spearheading the efforts of provincial government and all stakeholders aimed at ensuring peace, safety and 
security for all in the province;

 ● Professionally executing departmental mandates;
 ● Co-ordinating and facilitating macro-provincial and other transversal issues and programmes;
 ● Promoting co-operative and good governance, including fi ght against fraud and corruption;
 ● Providing the highest quality of policy management, planning and monitoring and evaluation services;
 ● Creating policies relating to regulations, information and legislation; and 
 ● Supporting the Executive Branch of the provincial government in initiating and executing provincial laws and 

policies.
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Values

In carrying out its mission, the Offi ce of the Premier is guided by the following core values:

 ● Transparency, probity and honesty;
 ● Integrity of government operations and actions;
 ● Integrity of individual public servants in executing their roles and responsibilities;
 ● Democratic participation of the public in infl uencing public policy making and implementation;
 ● Autonomy of professional, loyal, disciplined, empowered and committed managers and employees;
 ● Team work, individual and collective responsibility;
 ● Courage;
 ● Pride in our work;
 ● Relative autonomy of departments of the provincial government and co-operative governance; and
 ● Ultimate accountability to the people of KwaZulu-Natal.

1.5 LEGISLATIVE MANDATE 

The mandates of the Offi ce in its supportive role to the Premier are embodied in the country’s Constitution, Public Service 
Act and other statutory provisions, National and Provincial policy papers and Cabinet Resolutions. The Offi ce is also the 
custodian of the body of law applicable in the province.

Some of the legal mandates of the Offi ce of the Premier, with a brief description of what they entail, are as follows: 

1.5.1 Constitution of the Republic of South Africa, 1996

The Constitution provides for the Premier exercising the executive authority, together with the Executive Council, in the 
Province by: 

 ● Heading provincial government;
 ● Implementing provincial legislation;
 ● Implementing all national legislation falling within legislative competence of province;
 ● Administering national legislation falling outside legislative competence assigned to province;
 ● Developing and implementing provincial policy;
 ● Co-ordinating functions of the provincial administration and its departments;
 ● Preparing and initiating provincial legislation; and
 ● Performing any other function assigned to the provincial executive.

The following functions are assigned to the Premier specifi cally:

 ● Assenting to and signing Bills;
 ● Referring Bill back to legislature for reconsideration of Bill’s constitutionality;
 ● Referring Bill to Constitutional Court for a decision on the Bill’s constitutionality;
 ● Summoning the legislature to an extraordinary sitting to conduct special business;
 ● Appointing commissions of inquiry; and
 ● Calling a referendum in the province in accordance with national legislation.
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The following mandates are also assigned to the Premier by the Constitution:

 ● Appointing Members of Executive Council, assigning their powers and functions and dismissing them;
 ● Transferring functions of Members of the Executive Council; and
 ● Temporary assignment of a function of a Member of the Executive Council to another.

1.5.2 Public Service Act, 1994 and Public Service Regulations, 2001

The Premier has the following functions in terms of the Public Service Act:

 ● To establish or abolish a department of the provincial administration;
 ● To make determinations relating to the assignment, abolishment and transfer of functions of provincial 

departments; and
 ● Dealing with the appointment and other career incidents of Heads of Department.

As the executing authority of the Offi ce of the Premier, the Premier must exercise those competencies and duties 
regarding:

 ● The internal organization of department;
 ● Establishment of the department; and
 ● Recruitment, appointment, performance management, promotion, transfer and dismissal of offi cials and 

employees, which are assigned to him under the Act.

The Director-General has the following responsibilities as Head of the Provincial Administration:

 ● Secretary to the Executive Council (Provincial Cabinet);
 ● Intergovernmental relations between departments, other provincial administrations and national government, 

including co-ordinating conduct and legislation; and
 ● Giving strategic direction to the Provincial Administration with regard to:

• Functions and organizational arrangements;
• Employment, training, human resource management;
• Salaries and conditions of service;
• Labour relations;
• Information management and technology; and
• Transformation and reform.

1.5.3 Public Finance Management Act, 1999 and Treasury Regulations, 2001

The Premier, as executing authority of the Department, has the following functions in terms of the Public Finance 
Management Act, 1999:

 ● Ensuring that execution of statutory functions take place within available funds;
 ● Exercising control of public entities to ensure that it complies with the Act; and 
 ● Tabling in the provincial legislature: 

• The Annual Financial Statements and Annual Report; and
• The fi ndings of a disciplinary board in respect of fi nancial misconduct.

The Director-General, as Accounting Offi cer of the Department, has the following responsibilities and functions:

 ● When the annual budget is introduced, to submit measurable objectives to the legislature in regard to each main 
division of vote.

 ● The Accounting Offi cer must ensure that the department has and maintains:
• Systems of fi nancial and risk management and internal control;
• A system of internal audit under the control and direction of an audit committee;
• An appropriate procurement system; and
• A system for evaluating all major capital projects prior to a decision on the matter.

 ● Responsible for the effective, effi cient, economical and transparent use of resources of the department.
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Must take appropriate steps to: 

 ● Collect all money due to department;
 ● Prevent unauthorized, irregular, fruitless and wasteful expenditure and losses as a result from criminal conduct;
 ● Manage available working capital effi ciently and economically,
 ● Responsibility for management of assets and liabilities;
 ● Budgetary control;
 ● Reporting responsibilities such as the submission of annual fi nancial statements;
 ● Submission of required information to Treasury and the Auditor-General such as motivations for expenditure; and
 ● To draw up an inventory and submit supporting documentation when assets are transferred.

1.5.4 Labour Relations Act, 1995

The Act regulates the relationship between the department as employer and offi cials as employees and stipulates their 
respective rights and obligations.  In particular, it provides for the collective agreements to be concluded in order to 
regulate matters such as the conduct of employees.   

1.5.5 Basic Conditions of Employment Act, 1997

This Act establishes and makes provision for the regulation of basic conditions of employment in compliance with the 
obligations of the Republic as a member state of the International Labour Organisation.

1.5.6 Employment Equity Act, 1998

This legislation prohibits unfair discrimination in the workplace, provides for affi rmative action, the submission of an 
Employment Equity Plan (EEP) and progress reports on monitoring the implementation of the EEP.

1.5.7 Skills Development Act, 1998

This Act enjoins the Department to develop a skills development strategy for the department, to implement the strategy 
and to utilize at least 1% of its payroll for the training and education of its employees with effect from 1 April 2000.

1.5.8 Promotion of Equality and Prevention of Unfair Discrimination Act, 2000

This Act binds the Department and prohibits unfair discrimination by it. It also contains a positive obligation on the 
Department to promote equality.  

1.5.9 Promotion of Administrative Justice Act, 2000

In terms of this Act, all administrative decisions must be taken in accordance with the procedure prescribed in the Act 
or an equivalent procedure stipulated in another law.  It also provides for judicial review of administrative action and 
remedies if any administrative action is not taken in accordance with the Act.  

1.5.10 Promotion of Access to Information Act, 2000

Provides for access to any information held by the state or any information held by another person and that is required for 
the exercise or protection of any rights.  It further provides for the procedure whereby information may be requested.  

1.5.11 KwaZulu-Natal Commissions Act, 1999

This Act provides the framework for the appointment of Commissions of Inquiry by the Premier and the functioning of 
such commissions.
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2: PROGRAMME PERFORMANCE

Voted : R 687 539 000
Responsible Minister: The Honourable Premier 
Administering Department: Offi ce of the Premier
Accounting Offi cer: Director-General: Offi ce of the Premier

Voted Funds 

Main 
Appropriation 

(R’ 000)

Adjusted 
Appropriation 

(R’ 000)

Actual Amount 
Spent 

(R’000)

Over / Under 
Expenditure 

(R’ 000)
Offi ce of the Premier 594 600 687 539 675 821 11 718

Expenditure for the 2012/2013 fi nancial year amounted to R 675 821 million or 98% of the budget whilst overall savings 
amounted to R 11 718 million. 

2.1 Aim of the Vote

The aim of the Vote is to support the Premier in being the centre of governance in the Province. In order to fulfi l the 
development, supporting, monitoring and co-ordination roles of transversal issues promoting co-operative good governance, 
active liaison with Provincial Departments and Provincial Institutions is necessary. 

2.2 Key measurable objectives, programmes and achievements

In order to support the broad strategic goals of the Department the key measurable objectives, inter alia, of the Offi ce of 
the Premier are:

 ● To co-ordinate, develop and monitor poverty eradication programmes;
 ● To co-ordinate, develop and monitor transversal HIV and AIDS initiatives;
 ● Undertake research into HIV and AIDS and poverty, disseminate the information and maintain a database thereof;
 ● To develop the Provincial Growth and Development Strategy (PGDS) and to facilitate and co-ordinate the 

implementation and monitoring of the new PGDS;
 ● To facilitate transformation in the Provincial Administration;
 ● To capacitate ministries and Departments in policy formulation and analysis;
 ● To effectively support and capacitate the Director-General in promoting sound co-operative good governance;
 ● To ensure communication policy relevance within Provincial Departments and to guide compliance;
 ● To co-ordinate the mainstreaming of Human Rights relating to gender, inequality, disability, children, and youth into 

government programmes, processes and legislation;
 ● To customize, co-ordinate and monitor the implementation of human resource policies, systems, plans and 

programmes for the Province; and
 ● To maximise revenue to the Province by creating and maintaining an enabling and regulatory environment for the 

horse racing, gaming and betting industries.

2.3 Summary of programmes

The activities of the Offi ce of the Premier are organised in the following three programmes:

Programme 1 Administration 
Programme 2 Institutional Development
Programme 3 Policy and Governance
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2.4 Achievements 

During the fi nancial year under review, a signifi cant number of achievements were spearheaded by the Offi ce of the Premier: 

Youth Ambassadors programme

The Youth Ambassadors programme commenced in 2010/11 and aims to develop youth who are unemployed, and empower 
them to be agents of change among the youth in their communities. This is achieved by encouraging the youth to stay away 
from social ills and creating activities that will keep young people off the streets. The youth ambassadors continued to 
populate a database of all the youth in their respective areas of operation, as well as establishing and maintaining youth 
clubs for the youth in and out of school. This database will allow the provincial government to understand the extent of the 
needs of the youth. They also encourage the youth to create job opportunities for themselves and other people around 
them. There were 2 900 youth ambassadors employed by the department in 2012/13.

Provincial Planning Commission

The functions of the PPC are similar to those of the National Planning Commission, and are to advise and make 
recommendations to the Premier and the Provincial Executive on a long-term strategic development perspective and vision 
of the province. The aim is to ensure coherence in policy development and planning across the provincial government, and 
strengthen performance monitoring and evaluation to enable assessment of the pace required to deliver on the desired 
outcomes.

The fi rst task of the PPC was to review the PGDS and to develop a PGDP. The 2030 PGDS and PGDP, which are fully 
aligned to the National Development Plan, were presented to and approved at the September 2012 Cabinet Lekgotla. 
The fi rst implementation report on the PGDP was also presented, to indicate progress made with the implementation and 
alignment of departmental APPs and budgets.

Provincial Information Communication Technology (PICT)

The Provincial Nerve Centre currently provides a complete and comprehensive view of service delivery performance and 
effectiveness of public sector services. Since its inception, the Nerve Centre has generated a number of critical dashboards 
for assessing the Medium Term Strategic Framework (MTSF), 12 national outcomes’ provincial performance, as well as the 
PGDP target performance. The Provincial AIDS Council’s indicators are being monitored and district leadership supported 
to have realistic and attainable targets monitoring HIV and AIDS, TB and associated poverty indicators. Inequality and 
unemployment per district is being assessed.

International relations

The OTP was involved in strengthening international relations by promoting KwaZulu-Natal as a preferred destination 
for trade, investment and tourism with the intention of leveraging KwaZulu-Natal as the gateway to Africa and the world. 
Extensive liaison was carried out in collaboration with provincial departments, national departments and South African 
embassies abroad to promote KwaZulu-Natal in the international arena.  

As part of the campaign to showcase KwaZulu-Natal as the preferred international destination and economic hub, the 
Premier in his State of the Province Address indicated that all foreign representation based in South Africa will receive a 
presentation on KwaZulu-Natal’s key strategic development infrastructure, trade investment and tourism strengths. The 
following diplomatic corps were hosted: 

GRULAC (Latin American and Caribbean countries) – July 2012. 
African countries – November 2012.
European countries – November 2012. 
Asian countries – November 2012. 

The Premier and the Executive Council hosted various international delegations in KwaZulu-Natal with the view to 
strengthen relations with international partners – e.g. the Cross Border Crime Summit, Foreign Affairs and Foreign Trade, 
the President’s Emergency Plan For AIDS Relief (PEPFAR) funded health programmes in KwaZulu-Natal, the Rainbow 
Push African Economic Expansion symposiums, as well as the launch of the South African German Chamber of Business 
in Durban. 
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The department successfully facilitated the international engagement and co-ordination of the Africa Cup of Nations (AFCON) 
Soccer Tournament, jointly with eThekwini Metro. KwaZulu-Natal hosted fi ve countries during the AFCON tournament, 
namely Angola, Cape Verde, Morocco, Democratic Republic of Congo and Mali. 

The fi fth Brazil, Russia, India, China and South Africa (BRICS) Summit was hosted in Durban, where the fi ve Heads of 
States visited KwaZulu-Natal to engage on the strategic interventions required for the development of member countries 
into the world economy. 

Protection of human rights 

A campaign was undertaken to protect and generate respect for human rights by facilitating Gender, Disability, Children 
and Senior Citizens (GDCSC) rights awareness education campaigns, co-ordinating human rights issues and ensuring 
compliance with constitutional mandates. The OTP worked closely with district and local municipalities, municipal wards 
and civil society structures, etc, that deal with human rights and gender equality, including programmes on food security, 
greening of the environment, active ageing, behavioural change and inter-generational dialogue. 

Public service transformation

A total of 4 121 public servants were capacitated on generic, transversal, leadership and management development training 
programmes by mid-year at the Public Service Training Academy (hereafter referred to as Training Academy). This included 
training on the mandatory Public Service Induction programme and transversal programmes such as PAJA, PAIA, and 
fi nancial literacy, among others.

KwaZulu-Natal successfully hosted the Public Service Induction Trainers’ Learning Network, which was attended by 140 
delegates from KwaZulu-Natal, Free State and Mpumalanga. The aim of the network was to share lessons learnt and 
identify best practices in implementing the Public Service Induction programme. 

Training of senior and middle managers was undertaken on leadership and management development, and the nomination 
of 41 participants for the Indian Technical Economic Co-operation programme was facilitated and co-ordinated. A Woman in 
Management seminar was hosted.                                                                                                                                                                                    

A MOA was signed with the Manufacturing, Engineering and Related Services Sector Education and Training Authority 
(MERSETA) to develop, train and skill 200 artisans, and a Career exhibition was hosted at KwaMsane, Mtubatuba. Over 10 
000 in-school and out-of-school youth attended the exhibition. The fi rst KwaZulu-Natal Public Service Scarce and Critical 
Skills Career Guide was published and was launched at the Career exhibition. The awarding of 619 bursaries was facilitated 
and managed.  

The Training Academy facilitated the appointment of 1 045 interns in 14 departments. The hand-over of the Training 
Academy facility to the Department of Education (DOE) took place during 2012/13. The OTP, through the Department of 
Public Works (DOPW), is in the process of sourcing another building for the Training Academy.

Identity of the province and heritage

The OTP continued its efforts to manage and promote awareness of cultural heritage resources. These are some of the 
notable achievements:

 ● The last plaque, commemorating the arrival of the Indian indentured labourers in South Africa in 1860, was 
erected. 

 ● Two monuments were unveiled, one of Inkosi Zihlandlo Mkhize and that of Prince Mgidlalana KaMpande.
 ● A monument was created in honour of game ranger par excellence, Magqubu Ntombela of Mtubatuba. 
 ● Tombstones were erected on 24 Royal graves at KwaDlamahlahla and 74 graves of victims of various confl icts in 

the province, such as the Shobashobane and Nquthu confl icts. 
 ● 12 wax statues and 12 busts for the presidents of the African National Congress (ANC) were completed.
 ● 11 statues of struggle stalwarts of the past, such as Griffi th and Victoria Mxenge, Harry Gwala, Ndlovu, etc., are 

under construction.
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Operation Sukuma Sakhe

The roll-out of the Integrated Community Care Givers Foundation Course in uThungulu and Ugu Districts was undertaken. 
With the war-room roll-out implementation plan, 595 war-rooms were established. 

KwaZulu-Natal Gaming and Betting Board (KZNGBB)

The KZNGBB redefi ned its strategic objectives after the appointment of the board. One area which received increased 
focus was the transformation of the gaming industry, in particular the horse racing and betting sector, in terms of which the 
entity developed and issued guidelines during 2012/13. The entity also engaged with stakeholders to amend the tax rates 
for the industry, and is in the process of reviewing the fees applicable as per the Act. 

Amafa aKwaZulu-Natali (Amafa)

During 2012/13, the Premier appointed the new Amafa Council in terms of the KwaZulu-Natal Heritage Act.  Amafa delivered 
in terms of its compliance mandate by assessing and issuing permits in respect of alterations, repairs and maintenance 
to historically signifi cant sites. The entity conducted school outreach programmes to create awareness among children on 
the signifi cance and value of cultural heritage resources. Highlights for 2012/13 include the erection of new memorials at 
the Nelson Mandela Capture site and Tshrengula (Anglo-Boer War battle site of January 1900). The Azaria Mbatha Room 
at the historical site in Shiyane (Rorke’s Drift) had display materials installed (including ceramic material, water colours, 
photographs, etc.) and is now open to the public. 

Surveys currently being undertaken include the struggle site’s survey, 1860 settler heritage site’s survey, Emakhosini 
Ophathe Heritage Park survey, among others. The purpose of these surveys is to identify and determine the feasibility 
of expanding the heritage base by collecting information on persons, places, events, etc., of historical signifi cance. The 
entity was also involved in restoring rock art that has been damaged through vandalism and graffi ti, while a programme is 
underway to train rock art monitors, whose function it is to accompany visitors to, and ensure appropriate behavior, for the 
protection of the 21 rock art sites which are open to the public.

2.5 Overview of the service delivery environment for 2012/13

The Offi ce of the Premier, as the centre of Provincial Government, is responsible for inter-departmental co-ordination and 
for providing strategic guidance to Departments with regard to provincial policy priorities. Furthermore, the Department is 
also tasked with the Transversal Monitoring and Evaluation within the Province. 

2.6 Overview of the organisational environment for 2012/13

A directive from National Treasury was given to all Offi ce of the Premiers within South Africa to implement a generic fi nancial 
structure during the 2007/08 fi nancial year and all future years. The purpose of implementing a generic structure was to 
provide for a customised, uniform budget and programme structure to facilitate inter-provincial comparability.  In line with 
this directive,  generic objectives were developed for programmes and sub-programmes.  

The structure of the department consists of three programmes namely: 
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Programme One: Administration – contained all the functions providing administrative support to the Premier, 
Executive Council, and Director-General in fulfi lling their legislative and oversight function. 

This programme consists of the following sub-programmes:

 ● Premier Support;
 ● Executive Council Support;
 ● Director – General Support; and
 ● Financial Management.

Programme Two: Institutional Development – strived to improve service delivery through institutional capacity 
building and transformation management. This Programme now consists of the following sub-programmes:

 ● Strategic Human Resources;
 ● Information Communication Technology;
 ● Legal Services; and
 ● Communication Services.

Programme Three: Policy and Governance – initiates the development and implementation of polices and 
strategies to achieve a co-ordinated approach towards sustainable provincial growth and development. This Programme 
consists of the following sub-programmes:

 ● Special Programmes 
 ● Intergovernmental Relations
 ● Provincial Policy Management
 ● Premier’s Priority Programmes 
 ● Heritage

2.7 Strategic overview and key policy developments for the 2012/13 fi nancial year

The Offi ce of the Premier is charged with the duty of supporting the Premier in being the Centre of the Government of the 
Province of KwaZulu-Natal. This requires extensive planning, co-ordination and monitoring. It is the policy of the Offi ce 
to liaise actively with Provincial Departments and Provincial Institutions to obtain the necessary information and to give 
guidance and direction to be able to fulfi l this responsibility.

Based on its mission and mandates the Department has identifi ed eight strategic goals. 

The strategic goals of the Offi ce of the Premier are informed by the general roles and responsibilities of the provincial 
executive. These strategic goals are as follows:

Strategic Goal 1 Provincial Governance, Policy making and Planning Function

Goal Statement To realize the existence of a functional provincial Governance, 
Policy making and Planning function for the Provincial Government.

Justifi cation
This is a principal executive function and long term Policy making 
and planning provide a premise on which long term investments 
are decided.

Links
This goal is linked to the quest by the new National Administration 
to establish a “long-term national planning capacity as the principle 
mechanism for defi ning long-term frames of reference”.
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Strategic Goal 2

Governance, Policy development, planning and monitoring and 
evaluation of provincial government service delivery performance 
coherence.

Goal Statement
To ensure across provincial administration, functional coherence 
in governance, policy development, planning and monitoring and 
evaluation of provincial government service delivery performance.

Justifi cation
The removal of fragmentation in policy making, planning and 
monitoring and evaluation of provincial government performance 
is critical.

Links
This is linked to the quest for a culture of a whole of government 
approach to governance and service delivery and reduction of 
wasteful duplication.

Strategic Goal 3 Research and effective strategic management information services.

Goal Statement To have in existence capacity for Research and effective strategic 
management information system.

Justifi cation
This will meet the needs for evidence-based policy making and 
planning and render support to the monitoring and evaluation unit 
and the whole of provincial government.

Links
This is linked to the capacitation of the provincial government with 
respect to governance, policy making, planning and results-based 
management system.

Strategic Goal 4
Institutionalisation of public participation in governance, 
management of citizen’s compliants system and the reduction of 
incidence of fraud and corruption.

Goal Statement

To have in existence an institutionalised Ombudsman Offi ce to 
promote public participation, operate a citizen’s complaint’s system 
and to reduce the incidences of fraud and corruption within the 
provincial government.

Justifi cation
There is a need to deepen democracy, to deal with complaints on 
service delivery by citizens and to reduce incidences of fraud and 
corruption.

Links This goal is linked to electoral mandates, national and provincial 
government’s strategic objectives and priorities.
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Strategic Goal 5 Design and Coordination services for Cross-Cutting development 
programmes.

Goal Statement
To have in place within the centre of government a function 
for designing and coordinating Cross-Cutting development 
programmes.

Justifi cation The need for co-ordinated Cross-Cutting development programmes 
cannot be overemphasized.

Links This is linked with the requirements to spearhead catalytic 
development programmes cutting across sectoral ministries.  

Strategic Goal 6 Communication, human resources development, state law advice, 
and service delivery in and by the Provincial Administration services.

Goal Statement
To realise enhanced communication, human resources 
development, state law advisory services and service to and by the 
Provincial Government.

Justifi cation

Effective and effi cient government communication using all principle 
modes, the development of human resource and supportive 
advisory services are critical factors to effective and capacitated 
governance, and government-citizens relationships.

Links This is linked to the quest for government compact with citizens, 
and capacitated government.

Strategic Goal 7
Governance conditions conducive to the respect for human rights, 
the promotion of science and technology, and conservation and 
management of cultural heritage resources.

Goal Statement
To ensure the existence of governance conditions conducive to the 
respect for human rights, the promotion of science and technology, 
and conservation and management of cultural heritage resources.

Justifi cation

The Constitution of the country places high emphasis on the 
promotion and maintenance of human rights and the development 
of the province is predicated on a scientifi cally and technologically 
trained personnel, and the preservation of cultural and provincial 
heritage is a critical responsibility of government.

Links

This is linked to the provision of the national Constitution, the 
electoral mandate of improving the skills base of the country and 
the country’s   programme for promotion of culture and preservation 
of cultural heritages of the peoples of South Africa.
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Strategic Goal 8 Regulatory oversight over the gambling, gaming and betting 
industry and optimization of revenue collection.

Goal Statement
To have effective policy and regulatory oversight over the gambling, 
gaming and betting industry and ensuring that all revenue to the 
Provincial Government is duly received.

Justifi cation

The gambling, gaming and betting industry requires restructuring 
and is an important source of own-revenue for the provincial 
government.

Links To the government efforts to restructure important industries and to 
maximise revenue accruable to government.

These strategic goals are refl ective of the role of the Offi ce of the Premier as an oversight function centre of Government 
in the province.  We are fully committed to their attainment with the fi rm view that their realization will result in a framework 
that is not only responsive, but more importantly, is also forward looking. 
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2.8 DEPARTMENTAL REVENUE AND EXPENDITURE 

Collection of departmental revenue 

Tax receipts combines revenue from both Casino taxes and Horse racing taxes. Casino taxes depicts revenue collected in 
accordance with the KwaZulu-Natal Gaming and Betting Act. The upward trend of Casino taxes from the 2012/13 Revised 
Estimate was due to an amendment of casino tariffs in the KwaZulu-Natal Gaming and Betting Tax Act, 2010, effective from 
November 2012, and should result in more Casino taxes collected over the MTEF. The continued effort of the KZNGBB to 
deal with illegal gambling operators has continued to yield positive results with respect to collections against this category. 
The increased revenue collection since 2009/10 can be attributed to the increased focus on enforcement and surveillance 
of the operations of casinos in the province.

Horse racing taxes are collected in respect of horse racing and gaming, in terms of the KwaZulu-Natal Gaming and Betting 
Tax Act, 2010. The increase in revenue collection and estimates from 2010/11 onward is mainly due to the following 
initiatives, which stimulated demand: 

 ● Consolidation of the national tote, resulting in larger pools and increasing the loyalty of local punters.
 ● Improved programming and scheduling of racing events.
 ● Inclusion of sports betting.
 ● Increased betting on overseas racing.
 ● Increased exporting of racing products.

Horse racing taxes increases signifi cantly from 2012/13 onward due to the merger of the horse racing regulator into the 
KZNGBB. This meant that the tax earned from licences, which was previously collected by the Bookmakers’ Control 
Committee, is now refl ected against Horse racing taxes under the department. The 2012/13 Revised Estimate for Horse 
racing taxes is lower than budgeted due to constrained global economic circumstances. The budget over the 2013/14 MTEF 
shows steady growth. 

The low revenue collected in 2011/12 relates to the fact that certain bookmakers licence fees are retained by the 
KZNGBB since the enactment of the new Act.  

Revenue in the amount of R448, 553 million was received by the Department during the 2012/13 fi nancial year resulting in 
an over collection of R44, 443 million on the revenue budgeted by the Department.  

Non-tax revenue comprises mainly recoveries in respect of advertising in the Government Gazette and housing rent 
recoveries.

 Revenue Actual
R’000

Actual
R’000

Actual
R’000

Estimates
R’000

Actual
R’000

Percentage
%

 2009/10 2010/11 2011/12 2012/13 2012/13 2012/13
Tax receipts 325,541 351,440 405,857 403,924 447,730 111%
Sale of goods and services other than capital asset 268 223 67 186 74 40%
Sales by market establishments       
Interest, dividends and rent on land 14 6  1 5 0%
Sale of capital assets 582 688         180  0%
Transactions in fi nancial assets and liabilities 78 943 49 564 0%
Total 326,483 352,612 406,662 404,110 448,553 111%
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Departmental expenditure 

Expenditure for the 2012/2013 fi nancial year amounted to R675, 821 million (98%) of the budget whilst overall savings 
amounted to R11, 718 million. 

Programmes Voted for
2012/13 (R’000)

Roll-overs and 
adjustments 
(R’000)

Virement 
(R’000)

Total voted 
(R’000)

Actual 
Expenditure 
(R’000)

Variance 
(R’000)

Programme 1 149,228 14,520 (1,658) 162,090 156,363 5,727

Programme 2 130,278 9,288 8,758 148,324 144,909 3,415

Programme 3 315,094 69,131 (7,100) 377,125 374,549 2,576

Total 594,600 92,939 0 687,539 675,821 11,718

2.9 Transfer Payments
In accordance with Section 38 (1)(j) of the Public Finance Management Act, the Offi ce of the Premier obtained written 
assurance from institutions to which transfer payments were effected, that effective, effi cient and transparent fi nancial 
management and internal control systems were implemented. For the fi nancial year ending 31 March 2013, transfer 
payments were effected as tabulated below:

NAME OF INSTITUTION AMOUNT TRANSFERRED ESTIMATED EXPENDITURE 

KZN Gaming and Betting Board R 35,775 million R 35,775 million

AMAFA aKwaZulu-Natali R 26,460 million R 26,460 million

TOTAL R 62,235 million R 62,235 million

Transfers to the above entities are made on a quarterly basis during each reporting period and are utilised, together with 
revenue generated by the entity, to fund the operational expenses incurred by the entities in the performance of their 
mandated functions. In addition to the submissions in respect of Section 38 (1)(j) above, the entities are required to submit 
monthly management accounts to the Offi ce of the Premier in order to ensure that the transfer payments are utilised for the 
purpose for which they were appropriated.

KwaZulu-Natal Gaming and Betting Board

The KwaZulu-Natal Gaming and Betting Board is a public entity established in terms of Section 5 of the KwaZulu-Natal 
Gaming and Betting Act, (2010), as amended. 

The main objective of the Board is to ensure that all gambling authorised under the Act is conducted in a manner that 
promotes the integrity of the gambling industry and does not cause harm to public interest. In addition, the Board promotes 
the province’s objective to develop the gambling industry as a vehicle for the promotion of tourism, employment creation 
and economic development in KwaZulu-Natal.

The KwaZulu-Natal Gaming and Betting Board is a listed public entity.  In terms of the KwaZulu-Natal Gaming and Betting 
Act and section 53 of the Public Finance Management Act, the Accounting Authority of the KwaZulu-Natal Gaming and 
Betting Board is responsible for reporting to the executing authority. The Premier is the executing authority responsible 
for gambling and the administration of the KwaZulu-Natal Gaming and Betting Act was transferred to the Premier by 
proclamation dated 18 March 1999.
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AMAFA aKwaZulu-Natali

Amafa aKwaZulu-Natali is a public entity established in terms of the KwaZulu-Natal Heritage Act, 1997. The entity’s main 
objective is to conserve, manage and promote awareness of the province’s cultural assets and resources. In terms of 
section 7(4) of the Act, AMAFA must annually present the Minister with a draft budget and an independent auditors report 
on the use of funds during the previous year. 

2.10 Capital Investment, Maintenance & Asset Management Plan

The Hardcat system is utilised for the movable asset registers of the Department. Reconciliations are processed monthly to 
monitor and ensure that asset registers are maintained in terms of additions, disposals and transfers. The capital assets of 
the department are in a fair condition.

2.11 Programme performance

Programme 1: Administration
This Programme comprises of four Sub-Programmes:

 ● Premier Support;
 ● Executive Council Support;
 ● Director-General Support; and
 ● Financial Management.

Purpose
The purpose of this Programme is to render functions of an administrative and fi nancial nature aimed at providing support 
to the Premier as Executing Authority, and the Head of the Department in managing the Offi ce of the Premier, by providing 
departmental corporate services, fi nancial management and auxiliary services. 

The strategic objective for Programme 1 is to provide effective and effi cient internal support to the Premier, Director-General 
and Department in fulfi lling their legislative and oversight functions and in promoting corporate governance.

Measurable objective 

 ● To provide logistical, administrative and advisory support to the Premier in executing the constitutional mandate 
and statutory duties; 

 ● To render secretariat support services to the Executive Council, clusters and key provincial committees; 
 ● To provide operational support to the Director-General in strategically managing the province; and 
 ● To provide fi nancial management support and advisory services.  

Service Delivery objectives and Indicators 
Sub-programme/programme: Financial Management
Strategic Objective Measure/Indicator Actual Performance against Target Reason for Variance

Target Actual
To manage the 
implementation of  the 
KwaZulu-Natal anti-fraud 
and anti-corruption strategy  

Functional Database 
management system in 
place by 01 April 2012 One 
annual Risk Assessment 
Workshop for OPT

Database management 
system in place by 01 April 
2012

 One annual Risk 
Assessment Workshop for 
OTP was held.

Provincial Treasury has 
taken over the responsibility 
of establishing and 
managing the database 
management system.

Citizen’s complaints on 
poor service delivery 
through monthly referral 
reports.

Number of Citizens 
Complaints report

100% of submitted 
complaints cases recorded 
and reported by 31 March 
2013

 11 083 complaints 
recorded and 66.6% 
complaint cases resolved  

Due to staff shortages 
capacity was limited.  
Public liaison offi cers 
are being recruited.
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Sub-programme/programme: Financial Management
Strategic Objective Measure/Indicator Actual Performance against Target Reason for Variance

Target Actual
To coordinate all activities 
of provincial Ombudsperson 
through monthly 
Ombudsperson Forum 
meetings

Number of Ombudsperson 
reports completed

Monthly, Quarterly and 
Annual Reports must be 
completed by 31 March 
2013

 3 quarterly reports 
compiled and submitted 
and 4th fi nalised and still to 
be submitted 

4th quarter report is 
being fi nalised.

To develop a culture of 
integrity   behaviour in the 
civil service

Four training workshops on 
Integrity management and 
ethical leadership

4 training workshops on 
Integrity management and 
ethical leadership

 4 Ethics training workshops 
were held.
 

No variance

Programme 2: Institutional Development  

This Programme comprises of four Sub-Programmes:

 ● Strategic Human Resources;
 ● Information Communication Technology;
 ● Legal Services; and
 ● Communication Services.

Purpose

The purpose of this programme is to co-ordinate the transformation of the public service in the province by:

 ● Providing a transversal state law advisory service to the Provincial Government and an internal legal support 
service to the Offi ce of the Premier 

 ● Providing transversal human resource management systems
 ● Co-ordinating the holistic development of public servants as well as the citizenry of KwaZulu-Natal in general, and
 ● Inculcating a culture of citizen-centred service delivery, as well as providing the necessary instrument to monitor 

progress in this regard
 ● To provide human resource advice and guidance to the Director-General and provincial department
 ● Provide strategic information technology management, leadership and support
 ● The objective of Communication Services is to provide strategic communication leadership and support

Measurable objectives

 ● To provide strategic direction on human resource management and service delivery;
 ● To provide strategic information technology management, leadership and support;
 ● To provide legal and advisory support services; and
 ● To provide strategic communication leadership and support.
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Service delivery objectives and indicators

Sub-programme/programme: Strategic Human Resources
Strategic Objective Measure/Indicator Actual Performance against Target Reason for 

VarianceTarget Actual
To develop  4 human 
resource policies to facilitate 
transformation of the  Provincial 
Public Service 

Number of HR Policies 
approved/reviewed by 
COHOD/Cabinet in the 
Province.

4 4 No variance

To train 6 500 public servants 
on leadership, management, 
development and adult 
education  by 31 March 2013

Number of public 
servants Trained

6 500  7230  Exceeded 
target due to 
demand.

To  coordinate the  internships, 
learnerships, apprenticeships 
and skill programmes quarterly 
and annually

Number of learner 
ships, apprenticeships, 
skill programmes and 
internships implemented

800 1145 Exceeded 
target due to 
demand. 

Sub-programme/programme: Information Communications Technology (ICT)
Strategic Objective Measure/Indicator Actual Performance against Target Reason for 

Variance

Target Actual

Provincial Government 
Information Technology Offi cers 
Council (PGITOC)

Revised provincial 
security policy

 Completed and 
approved revised 
provincial security 
policy 

 Security Policy 
Approved.

No Variance

Revised provincial 
e-government strategy

 Completed 
and approved 
revised provincial 
e-government 
policy 

Draft policy completed Process 
delayed by 
stakeholder 
consultations

Sub-programme/programme: Legal Services
Strategic Objective Measure/Indicator Actual Performance against 

Target
Reason for 
Variance

Target Actual
To ensure that Provincial Laws 
comply with the Constitution 
and refl ect policy 

(legal editing and certifi cation 
of all provincial Bills, 
Proclamations and Regulations; 
legal drafting of Bills, 
Proclamations, Regulations and 
Government Notices for Offi ce 
of the Premier)

Number of Provincial 
Laws(Bills, Regulations 
and Proclamations) 
certifi ed annually

10 laws certifi ed 18 Laws (9 
Bills, 8 sets of 
Regulations and 
1 Proclamation) 
certifi ed

Target exceeded at 
no extra costs.

 Total of 4 Report 
for the fi nancial 
year.

4 Quarterly Reports 
on Provincial 
Legislative 
Programme 
submitted

No variance
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Sub-programme/programme: Communication Services
Strategic Objective Measure/Indicator Actual Performance against 

Target
Reason for 
Variance

Target Actual
To provide accurate information 
about Government vision, 
policies, programmes, services 
and initiatives to the public

Number of Exhibition/
Number Publications 
on Government 
Programmes & Services 
weekly and monthly.

 8 Exhibitions  Branding and 
exhibitions done 
in 18 Government 
events 

Target exceeded 
due to demand. 

  52 Simama 
publications on 
Service delivery 
performance to 
the public 

47 Simama editions 3 Simama 
Publications not 
published as result 
of changes in the 
service provider on 
recommendations 
of the Offi ce of AG

Acceptability and 
Positive image of 
the Government 
Programmes and service 
delivery performance 

  24 Ukhozi slots, 
live Broadcast on 
14 Community 
Radio stations of 
Women’s month, 
live TV broadcast of 
OSS documentary, 
Live broadcast 
on 14 Community 
Radio stations of the 
Province Address 

Target met

Programme 3: Policy and Governance
This Programme comprises of four Sub-Programmes:

 ● Special Projects;
 ● Inter-Governmental Relations;
 ● Provincial Policy Management; and
 ● Premier’s Priority Programmes.

Purpose

The purpose of the programme is to initiate the development and implementation of policies and strategies to achieve a 
co-ordinated approach towards sustainable provincial growth and development.

Measurable objectives

 ● To co-ordinate and facilitate Human Rights issues;
 ● To promote intergovernmental relations;
 ● To co-ordinate and facilitate socio-economic development through the monitoring and evaluation of strategic policy 

implementation; and
 ● To promote and facilitate the implementation of identifi ed strategic projects commissioned by the Premier and/or 

Cabinet.
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Service delivery objectives and indicators

Sub-programme/programme: Provincial Policy Management
Strategic 
Objective

Measure/Indicator Actual Performance against Target Reason for Variance
Target Actual

To develop and 
manage Research Unit 
by 31 March 2013

Number of research 
projects initiated by the 
Provincial Government 
and number of Forum 
meetings held

Four research projects 
coordinated and Four 
Forum meeting held 

Four research projects 
coordinated and Four 
Forum meeting held

No Variance

To monitor the 
implementation of the 
Provincial Growth and 
Development Strategy 
(PGDS)and Plan 
monthly, quarterly and 
annually

Level of compliance with 
consensus based PDGS

 Adopted, Approved 
and Monitored 
implementation of 
PGDP 

 PGDP adopted and 
being impleneted. 
Moniitoring, evaluation 
and reporting system in 
place and reports being 
submitted to Cabinet 

No Variance

To Monitor and 
Evaluate the 
Development 
effectiveness of 
the province using 
the KwaZulu-Natal 
Integrated Programme 
Of Action (POA) using 
the Provincial Nerve 
Centre

Functional Province wide-
Government monitoring 
and evaluation system by 
2013

 4 KwaZulu-Natal IPOA 
Progress report 

 1 KwaZulu-Natal 
Report automated & 
disseminated  

No variance

Sub-programme/programme: Intergovernmental Relations
Strategic 
Objective

Measure/Indicator Actual Performance against Target Reason for 
VarianceTarget Actual

To facilitate inter-
departmental 
co-operation and 
promote cooperative 
governance through 
implementation of IGR 
Act (1999) quarterly 

To improve 
involvement the Offi ce 
of the Premier in inter-
sphere relations and 
forums quarterly 

 To facilitate inter-
departmental co-operation 
and promote cooperative 
governance through 
implementation of (the IGR 
Act, 2005) quarterly 

 12 Feedback reports 
from National For a 
and Provincial For a 
approved by Cabinet 

12 Feedback reports from National For a 
and Provincial For a approved by Cabinet

No variance

To negotiate and 
facilitate 11 provincial 
Memorandum of 
Understandings by 
31March 2013 

To provide Inter-
Governmental and Intra 
governmental Relations 
Secretariat Support 
Services to: 1.Premier’s 
Coordinating 2. Technical 
Premier’s Coordinating 
Forum(quartely) To 
negotiate and facilitate 12 
provincial Memorandum of 
Understandings(MOUs) by 
31 March 2013

 4 Premier’s 
Coordinating and 
Technical Forum 
Monitoring Reports 
approved by Cabinet 

 Promotion and facilitation of 
Intergovernmental Cooperation for the 
Province of KwaZulu-Natal 

Target not met 
as meetings 
superceeded 
by other 
pressing 
engagements.
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Sub-programme/programme: Intergovernmental Relations
Strategic 
Objective

Measure/Indicator Actual Performance against Target Reason for 
VarianceTarget Actual

To review a Provincial 
framework on 
International Relations 
by 31 March 2013

 12 MOU’s facilitated and 
promoting economic 
diplomacy 

 On going servicing of existing 
MOU’s

On going 
servicing 
of existing 
MOU’s. 

Sub-programme/programme: Special Programmes
Strategic 
Objective

Measure/Indicator Actual Performance against Target Reason for 
VarianceTarget Actual

To coordinate the 
incorporation of 
Human Rights (gender 
equality, disability, 
children, and senior 
citizens) into all 
government policies 
and programmes 
quarterly.

Number of Fora 
coordinated in 10 District 
Municipalities and Metro

 Senior Citizens Forum Meeting: 21/02/13
Legislature Quality of Life Standing 
Committee Presentation: 15/02/13 & 
05/3/13
Ugu Citizens Forum Meeting: 08/3/13
Senior Citizens Frail Care Meeting: 04/3/13
uThungulu District Disability Forum 
Workshop 
uGu District Disability Forum Workshop  
Uthungulu Men’s Forum Meeting: 08/03/13
Provincial Integrated GDCSC Machinery: 
08/02/13
Amajuba Integrated GDCSC Machinery: 
15/02/13 
Provincial Gender Machinery Gender Based 
Violence Committee Meeting: 26/02/2012
KwaHlabisa Gender Forum Meeting: 
17/01/13 
Nquthu Senior Citizens Capacity Building 
Workshop: 12/02/13
Ezinqoleni Municipality Senior Citizens 
Capacity Building Workshop: Session on 
Elder Abuse: 14/02/13
Training on Human Rights Based Civil 
Society Ageing Strategy: 6-7/02/13
Engoyameni Senior Citizens presentation: 
18/3/13
Anglican Senior Citizens Session: 19/3/13
Msunduzi Municipality Senior Citizens 
Session: 20/3/13
Consultative Session on Active Ageing: 
26/3/13
Women SMMEs Meeting at eThekwini 
Municipality- 28-29/01/2012
Dialogue with CGE on Widowhood at 
eThekwini Municipality17/02/ 2013
Human Rights Day Celebration: 21/03/13
Indigenous Chickens Farming workshop by 
National DED: 20/03/13
Provincial Gender Machinery CEDAW 
Training by UN Women: 25/03/13
Quality of Life Standing Committee CEDAW 
Training by UN Women: 26/03/13

No variance

To facilitate the 
coordination of the 
Provincial Multi-
Sectoral HIV and AIDS 
Strategy in KwaZulu-
Natal quarterly.

Level of implementation 
and compliance with 
Provincial Multi-Sectoral 
HIV and AIDS Strategy in 
KwaZulu-Natal quarterly

 Dissemination of 
PSP 2012-2016 to all 
stakeholders 

 2011 Annual evaluation of the PSP  and 
Preliminary analyses of output data done  
towards the 2012 annual evaluation of the 
Multisectoral responsefor the HIV and AIDS, 
STI and TB. PSP(2012-2016) dissimenated.

No variance
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Sub-programme/programme: Special Programmes
Strategic 
Objective

Measure/Indicator Actual Performance against Target Reason for 
VarianceTarget Actual

To provide 
administrative and 
secretariat support 
services to the 
Provincial, District and 
Local AIDS Councils 
to be effective and 
functional quarterly 

 Collation of quarterly 
reports on Provincial 
Aids Council

 1st, 2nd and 3rd quarterly reports collated 
and a summary of  presented to the 
Provincial Council on AIDS 

312 wards AIDS committees trained

No variance

Effectively supported 
Provincial, District, Local 
AIDS Councils and ward 
AIDS committees with 
secretarial services 
Quarterly Behavioral 
Campaigns

 Conduct 40 
Behavioural Campaigns 
at ward level 

 67 Behavioral Change campaigns 
conducted 

Target 
exceeded due 
to demands. 
Costs incurred 
absorbed 
by social 
partners.

1) The transformation 
of the gambling 
industry through 
legislative measures

(2) To reduce any 
negative impacts of 
gambling, through 
the implementation of 
legislative measures.

Implementation,Review of 
Gaming and Betting Act

 Gaming and Betting 
Act, 8 of 2010 reviewed.
Gambling Revenue 
increased 

The Act was promulgated in 1 April 2011 to 
date  

No variance

Sub-programme/programme: Premiers priority Programmes
Strategic 
Objective

Measure/Indicator Actual Performance against Target Reason for Variance
Target Actual

To develop 
& implement 
the Provincial 
Governmental 
Stakeholder 
Engagement & 
Management Strategy 
by March 2013

To develop and implement 
Provincial Stakeholder 
Strategy

  Not fi nalized Stakeholder consultation 
delayed the process.

To ensure all 
government 
departments and 
municipalities develop 
and implement Service 
Delivery Improvement 
Plans (SDIP) by May 
2012

To ensure all departments 
and municipalities develop 
SDIP

 All departments have 
submitted their SDIPs 
and these have been 
evaluated 

No variance

To effectively 
Implement the Youth 
Ambassador Program 
annually 

Youth Strategy   Engagement with 
youth stakeholders not 
fi nalised. 

Due to extraneous factors. 
National Youth Development 
Agency leadership not yet 
appointed.

To establish & 
Coordinate of National 
War On Poverty 
& Provincial OSS 
Structures/Task Teams 
at provincial, District, 
local and ward level 
annually and quarterly

Operation Sukuma 
Sakhe[OSS]

  As at end 2012 
Provincial 828 wards 
and 713 Established 
war rooms, 361 
functional.

No target set
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Sub-programme/programme: Premiers priority Programmes
Strategic 
Objective

Measure/Indicator Actual Performance against Target Reason for Variance
Target Actual

To organize and 
coordinate Strategic 
Outreaches 
(Izimbizo’s) annually 

Number of Imbizo reports   6 No target set

Number of Imbizo 
feedback session 

   6 No target set

Number of War on 
Poverty reports

 11 districts are in place  Reports from all 11 
districts are in place 

No variance

Number of Household 
profi led

  26,437 households No target set

Sub-programme/programme: Heritage
Strategic 
Objective

Measure/Indicator Actual Performance against Target Reason for Variance
Target Actual

To coordinate the 
development of (2) 
provincial heritage 
policies and monitor 
implementation of 
such prescripts by 
31 March 2013.

Number of relevant heritage 
policies and monitoring 
reports on the implementation 
thereof.

12 1 There has been a 
miscalculation in the target.

To conserve and 
develop heritage 
sites in terms of 
the KwaZulu-Natal 
Heritage Act

Number of memorials erected 11 2 Community consultations have 
held up the process.
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3. REPORT OF THE AUDIT AND RISK COMMITTEE

REPORT OF THE AUDIT & RISK COMMITTEE ON

VOTE 1 – OFFICE OF THE PREMIER 

The KwaZulu-Natal Provincial Audit & Risk Committee is pleased to present its report for the fi nancial year ended 31 March 
2013.

Provincial Audit & Risk Committee Members and Attendance

The Provincial Audit and Risk Committee (the PARC) consists of the members listed hereunder. The PARC is split into 
three (3) Cluster Audit & Risk Committees (the CARC) which consists of members of the PARC; is responsible for the 
Governance & Administration, Social and Economic Clusters respectively and reporting into the PARC. The Chairman of the 
PARC is also the Chairman of the different CARCs and attends all CARC meetings. The CARC and the PARC are required 
to meet at least four times and two times respectively in a fi nancial year. During the fi nancial year ending 31 March 2013, a 
total of sixteen meetings (16) were held, namely, two (2) PARC meetings, twelve (12) CARC meetings, and two (2) special 
meetings. Members attended the meetings as refl ected below:

Surname & Initial

PARC CARC Special Total 
no. of 
Meetings

Total no. of 
Meetings 
Attended

No.  of 
Meetings 
Held

Attended No.  of 
Meetings 
Held

Attended No.  of 
Meetings 
Held

Attended

Ms  T Tsautse
(Chairman) 2 2 12 12# 2 2 16 16

Ms M Mothipe 2 2 4 4* 2 2 8 8
Ms N Jaxa 2 2 4 4* 2 2 8 8
Mr L Mangquku 2 2 4 4* 2 2 8 8
Mr  T Boltman 2 2 4 4* 2 2 8 8
Mr F Docrat 2 2 4 4* 2 2 8 8

Mr V Naicker 2 2 4 2* 2 2 8 6

* - 4 Meetings per cluster were held
# - Chairman attends all CARC meetings

Provincial Audit & Risk Committee Responsibility

The Provincial Audit and Risk Committee reports that it complied with its responsibilities arising from the Public Finance 
Management Act, No.1 of 1999 (PFMA), Treasury Regulations, including any other statutory regulations. The Provincial 
Audit and Risk Committee also reports that it adopted appropriate formal terms of reference as its Provincial Audit and Risk 
Committee Charter, regulated its affairs in compliance with this charter and discharged all its responsibilities as contained 
therein. 

The Effectiveness of Internal Control

The systems of internal control are the responsibility of the department’s management and are designed to provide effective 
assurance that assets are safeguarded and that liabilities and working capital are effi ciently managed.  In line with the 
requirements of the PFMA and the principles of the King III Report on Corporate Governance, the Internal Audit Function 
provides the Provincial Audit and Risk Committee and the departmental management with assurance that the systems of 
internal controls are appropriate and effective.  This is achieved by means of the risk management process, as well as the 
identifi cation of corrective actions and suggested enhancements to the controls and processes.  From the various reports 
of the Internal Auditors; and the Report and Management Letter of the Auditor-General on the Annual Financial Statements, 
it was noted that the systems of internal control and fi nancial internal controls were not effective and inadequate in certain 
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areas for the entire year under review as control defi ciencies were detected in the following signifi cant areas: 
 ● Supply Chain Management
 ● Fleet Management
 ● IT Controls
 ● Human Resource Management
 ● Partnerships
 ● Communication Strategy

The quality of “In Year Monitoring” and monthly / quarterly reports submitted in terms of the Treasury Regulations 
and the Division of Revenue Act

The Provincial Audit and Risk Committee was  satisfi ed with the content and quality of monthly and quarterly reports 
prepared and issued by the Accounting Offi cer and the department during the year under review, except for the material 
under spending in the department.

Audit of Performance Information

The monitoring of the department’s performance is a key function of the executive management of the department.  The 
Provincial Audit & Risk Committee has no direct line of responsibility over the department’s performance. However, the 
Provincial Audit and Risk Committee is responsible for ensuring, principally through the Internal Audit Function that the 
systems of performance management, measurement and reporting; as well as the systems of internal control that underpin 
the performance management framework of the department, remain robust and are reviewed routinely in the internal audit 
plans. 

The Committee has accepted the responsibility of ensuring that adequate reporting on performance information is in line 
with its mandate and charter. 

The Committee reviewed quarterly performance information reports, the Internal Audit and Auditor-General reports relating 
to Performance Information and noted the misalignment and inconsistencies of performance measures and outputs recorded 
in the Annual Reports and Annual Performance Plan and the Quarterly Performance Reports due to a lack of adequate 
monitoring and reconciliation by management.

 
Internal Audit Function

The Provincial Audit & Risk Committee provides oversight and monitors the activities of the Internal Audit Function. 
Consequently, the Committee is able to report on the effectiveness and effi ciency of the function.  

The function was effective during the period under review and there were no unjustifi ed restrictions or limitations. The 
Committee will in the forthcoming year, monitor progress to ensure that the Internal Audit Function continues to add value 
to the department and achieves its optimal performance. 

Risk Management Function

Risk Management is a proactive discipline that is intended to provide reasonable assurance that the department will achieve 
its objectives.

During this fi nancial year, the Committee reviewed risk reports of the department on a quarterly basis, with particular focus 
being on: 

- Reviewing the Risk Maturity Gap Analysis Report as compiled and presented by the PIAS to determine if this 
department has key structures and policies to take over its risk management responsibilities. 

- The result of this analysis was discussed with the department’s management, and the department was advised to 
build its internal risk management capacity through, among other things, the appointment of a Risk Manager at an 
appropriate level – i.e. the Risk Manager should be appointed at level 13 and should report directly to the Director 
General. 
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- Reviewing progress report on the implementation of risk mitigation plans. The department was urged to fi nalise the 
outstanding risk mitigation plans and to update its risk register with completed risk mitigations plans and emerging 
risks. 

Other Governance Issues

As part of its governance responsibilities, the Committee also monitors the fraud prevention strategies that have been 
developed and implemented by provincial departments, and these responsibilities include monitoring the implementation of 
recommendations arising from forensic investigations.

During the period under review, the Committee noted that the department had 2 investigations that were completed and 
4 investigations in progress at year end, all of which were conducted by the Provincial Treasury’s Internal Audit Function.

The department was urged to implement recommendations arising from the completed investigation, and to provide the 
Internal Audit Function with a detailed list of all other investigations being conducted internally or by other relevant authorities.

Evaluation of Financial Statements

The Provincial Audit and Risk Committee reviewed the Annual Financial Statements of the Department, as well as the Auditor 
General’s management report together with management’s response thereto. The Provincial Audit and Risk Committee 
concurs and accepts the Auditor-General’s conclusions on the annual fi nancial statements, and is of the opinion that the 
audited annual fi nancial statements be accepted and read together with the report of the Auditor-General.

 __________________________________________
 Chairperson: Provincial Audit & Risk Committee

Date: 31 July 2013
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REPORT OF THE ACCOUNTING OFFICER FOR THE YEAR ENDED 31 MARCH 2013

Report by the Accounting Offi cer to the Executive Authority and the KwaZulu – Natal Provincial Legislature and to 
the Parliament of the KwaZulu-Natal duplication of who addressing to as the KwaZulu-Natal Provincial Legislature 
and Parliament of the Provincial of KwaZulu-Natal are the same people.  

1. GENERAL REVIEW OF THE STATE OF FINANCIAL AFFAIRS

The strategic objectives and goals of the Offi ce of the Premier were set out clearly in the Annual Performance Plan 
2012/13. Efforts were made to ensure the incorporation of the newly established sub-programmes into the Offi ce of the 
Premier’s programmes. The newly established sub-programmes initiated some projects and included them into the Annual 
Performance Plan 2012/13 with estimated fi nancial implications. The progress on the implementation of some of the new 
programmes was satisfactory given available resources.

The expenditure for the Offi ce of the Premier amounted to R675, 821 million against an appropriated budget of R687, 539 
million.  A total surplus of 2% of the fi nal appropriation amounting to R11, 718 million overall remained at the fi nancial year 
end.  The table below refl ects the appropriation of funds and spending against each Programme.

Programme Budget Expenditure Variance % Spent
R’000 R’000 R’000

Programme 1:  Administration 162,090 156,363 5,727 96%

Programme 2:  Institutional Development 148,324 144,909 3,415 98%

Programme 3:  Policy and Governance 377,125 374,549 2,576 99%

Total 687,539 675,821 11,718 98%
  
Programme 1:  Administration

The expenditure for Programme 1: Administration amounted to R156, 363 million that is represented as 96% spent of the 
Programme 1 fi nal appropriation of R162, 090 million and a surplus variance of R5, 727 million.

The surplus of R5, 727 million is mainly attributed to the funds that were not utilised for Parkside Residence for which a 
rollover of funds will be requested by the Department.  The additional funding was initially requested during May 2012; 
however the funds were only approved in the Adjustments Estimate and received in November 2012.  These funds could 
not be spent within the limited timeframe since the Adjustments Estimate, as the Department is reliant on the processes to 
be followed by the Department of Public Works to facilitate the renovations on behalf of the Department.  The project has 
been committed by the Department of Public Works as a capital project and the process to appoint service providers has 
since commenced during the latter part of the fi nancial year.  The expenditure for this project is anticipated to be incurred 
during 2013/14, hence the necessity for a rollover of funds

Programme 2:  Institutional Development   

The expenditure for Programme 2: Institutional Development amounted to R144, 909 million that is represented as 98% 
spent of the Programme 2 fi nal appropriation of R148, 324 million and a surplus variance of R3, 415 million.

The surplus of R3, 415 million is mainly due to the funds that were not utilised for the Zimele Developing Community Self-
Reliance project.  The aim of the project is to provide women in the province with knowledge, skills and resources to be 
successful family and community leaders.  The funds were received by the Department during the Adjustments Estimate 
and due to the limited timeframes; only the contract and the initial phase of the project could be fi nalized during the latter 
part of the fi nancial year.  The full amount that was received for the project was R8, 485 million and a balance of R3, 310 
million remained unspent at the end of the fi nancial year.  A rollover of funds will be requested to meet the commitment 
during the 2013/14 fi nancial year. 
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Programme 3:  Policy and Governance   

The expenditure for Programme 3: Policy and Governance amounted to R374, 549 million that is represented as 99% spent 
of the Programme 3 fi nal appropriation of R377, 125 million and a surplus variance of R2, 576 million.

The surplus of R2, 576 million is attributed to funds that were not utilized for the Rural Development Co-ordination.  The 
funds were received during the Adjustments Estimate for operational costs only and did not include for personnel related 
costs.  The Rural Development Co-ordination was an unfunded mandate and it was not possible within the limited timeframe 
to organize and prepare for the Rural Development Co-ordination without the necessary human resources for the mandate.  
A rollover of funds will be requested to meet this commitment in 2013/14.

Virement of Funds:

At programme level, a virement of R1,658 million and R7,100 million from savings identifi ed in Programme 1 and 3 
respectively to cater for recurring costs in terms of the Provincial Bursary Programme. The critical need to identify savings 
for bursary payments came as a result of other provincial departments indicating that they were unable to make funds 
available in the 2012/13 fi nancial year.

A virement of R3, 894 million from Compensation of Employees to Transfers and Subsidies in order to fund the Provincial 
Bursary Programme for underprivileged students with R3, 874 million and R20 thousand to Payments for Financial Assets 
to cater for debts approved for write-off as per policy prescripts.

A virement of R14, 031 million in total from Goods and Services to Transfers and Subsidies in order to fund R8, 105 million 
for the Provincial Bursary Programme and R5, 926 million to Payments for Capital Assets in respect of the payment to the 
Department of Public Works for the purchase of land to cater for parking facilities for departmental offi cials.

The above virement of funds are in line with Section 43 of the PFMA, as well as Section 6.3.1 of the Treasury Regulations.

Revenue:

Revenue Category Revenue 
Budget 
2012/13

Actual Revenue 
as at 31 March 

2013

Variance
(Over)/
Under

% Collected

R’000 R’000 R’000
Casino Taxes 336,827 383,056 (46,229) 114%
Horse Racing Taxes 67,097 64,674 2,423 96%
Sales of goods and Services 186 74 112 40%
Interest, dividends & rent on land 0 5 (5) 0%
Sale of Capital Assets 0 180 (180) 0%
Transactions in fi nancial transactions and liabilities 0 564 (564) 0%

Total Revenue 404,110 448,553 (44,443) 111%

Casino Taxes:

The actual revenue at the year-end amounted to R383, 056 million and is represented as 114% collected of the revenue 
budget. The collection trend is 14% above the budgeted amount thereby indicating over collection of R46, 229 million at the 
fi nancial year end.  The higher collection of casino taxes is primarily due to increased consumer activity as well as higher 
revenue collected due to amendments that were made to the schedule of the Gaming and Betting Tax Act, 2010; that came 
into effect on 1 November 2012.

Horseracing Taxes:

The actual revenue amounted to R64, 674 million, represented as 96% of the budget. The collection trend is slightly below 
target and can be directly attributed to lower betting activities due to the global fi nancial downturn.  An under collection of 
R2, 423 million was realized at the end of the 2012/13 fi nancial year.
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Sales of Goods and Services:

An under-collection of R112 thousand is as a result of revenue items such as bookmaker’s licences, housing rent recoveries 
and sales of departmental publications in the revenue budget for which revenue is no longer collected.  The 2013/14 MTEF 
revenue budget has been amended in line with actual revenue collected.

Sales of Capital Assets:

The R180 thousand is as a result of the sale of Government vehicles that were auctioned

Transactions in Financial Assets and Liabilities:

An amount of R564 thousand represents revenue collected for training workshops conducted during the 2012/13 fi nancial 
year.  In terms of the interdepartmental agreements, the amount agreed upon per delegate for training (Inter Departmental 
Accounting process) was higher than the actual expenditure incurred. This over collection was refl ected as revenue.  In 
addition, recoveries were also made from other Departments for training workshops that were held in the previous fi nancial 
year.

Total Revenue:

In total, actual revenue amounted to R448, 553 million represented as 111% of the revenue budget.  An amount of R44, 443 
million has been over collected for the 2012/13 fi nancial year. 

Staff Debts

The Department’s staff debts were well managed throughout the year and are constituted by only 0.08% of the total 
appropriation.  An amount of R28, 275.57 of staff debts were irrecoverable and were written off after following all debt 
management procedures.

Unauthorised Expenditure

The Offi ce of the Premier did not incur any unauthorised expenditure during the 2012/13 fi nancial year.

Irregular Expenditure

The irregular expenditure of R10, 955,735.28 was disclosed and this is as a result of SCM policies and procedures not 
being followed 

Fruitless and wasteful expenditure
 
The fruitless and wasteful expenditure of R79, 330.85 was disclosed and this is as a result of interest that was charged on 
late payments. 
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2.  SERVICES RENDERED BY THE DEPARTMENT

The Offi ce of the Premier rendered the provincial co – ordination services for the stated sub – projects / programmes below: 

• As the centre of the provincial government on transversal policy issues
• IRR services, Monitoring and Evaluation services
• Provincial Policy and Planning 
• Legal Advisory services 
• Provincial Human Rights 
• Human Resource Management 
• Communications Services 
• IT Services 
• AIDS and HIV co-ordination services 
• Integrity Management 
• 

2.1  Tariff policy
The Department does not have a tariff policy in place.  Rental charges for offi cial houses are determined in accordance with 
the PSCBC Resolution No. 3 of 1999. 

2.2  Free Services
The Department does not render free services.  

2.3 Inventories
The Department does not hold bulk inventory and has no stores.  There was no inventory on hand at the end of the fi nancial 
year as only consumable inventory was purchased during the year.  

3. Capacity Constraints

As a result of the organisational transformation, the fi lling of posts were delayed and the fi lling of posts were limited to only 
key positions due to the limitations imposed by the Provincial Cost Cutting Circular.  

Despite the fi lling of mainly key positions during 2012/13, the Department will be addressing all vacancies during 2013/14.

The Department also supports and is actively involved in Internship programmes, whereby a selection criteria, is utilized 
and an interview process is undertaken to appoint interns.  The objective of the Programme is to train interns to provide 
them an opportunity to enter the job market.  This is an attractive tool to assist with capacity constraints and recruitment 
processes as interns are exposed to the work environment for a period of one year.

4. Utilisation Of Donor Funds

The Offi ce of the Premier, through the Training Academy, submitted a revised provincial funding proposal to the National Skills 
Fund (NSF). An amount of R47, 795 million was allocated from 2011/12 to 2014/15 to fund various learning programmes. 
The department will also be receiving funding from the MERSETA (Manufacturing, Engineering and Related Services 
Sector Education and Training Authority). 
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5. Public Entities

Transfer payments to Public Entities were effected as indicated below:

INSTITUTION 2012/13
R’000

2011/12
R’000

Amafa aKwaZulu-Natali 26,460 24,057
KwaZulu – Natal Gaming and Betting Board 35,775 17,337
Total 62,235 41,394

KwaZulu-Natal Gaming and Betting 

The KwaZulu-Natal Gaming and Betting Board is a public entity established in terms of Section 5 of the KwaZulu-Natal 
Gaming and Betting Act, (Act 10 of 1996), as amended.

In terms of the KwaZulu-Natal Gaming and Betting Act and Section 53 of the Public Finance Management Act, the Accounting 
Authority of the KwaZulu-Natal Gambling Board is responsible for reporting to the Executing Authority.  The Premier is the 
Executing Authority responsible for Gaming and the administration of the KwaZulu-Natal Gaming and Betting Act was 
transferred to the Premier by proclamation dated 18 March 1999.

The KwaZulu-Natal Gaming and Betting  Board ensures that all gambling authorised under the Act is conducted in a manner 
that promotes the integrity of the gambling industry and does not cause harm to public interest.  In addition, the Board 
promotes the province’s objective to develop the gambling industry as a vehicle for the promotion of tourism, employment 
creation and economic development in KwaZulu-Natal.

AMAFA aKwaZulu-Natali

AMAFA aKwaZulu-Natali is a public entity established in terms of the KwaZulu-Natal Heritage Act, 1997.

The entity’s main objective is to conserve, manage and promote awareness of the province’s cultural assets and resources, 
while ensuring that cultural heritage management is integrated into economic, social and environmental activities in the 
province.

In terms of section 7(4) of the Act, AMAFA aKwaZulu-Natali must annually present to the Minister a draft budget and an 
independent auditors report on the use of funds during the previous year.

6. OTHER ORGANISATIONS TO WHOM TRANSFER PAYMENTS HAVE BEEN MADE 

An amount of R 8,030 million was made to a Non – Profi t Institution by the name of LIV Orphanage and Khulisani Production 
artist theatre in terms of provincial partnership agreement.  

7. PUBLIC PRIVATE PARTNERSHIPS, (PPP)

The Department has not entered into any public private partnerships during the year.

8. CORPORATE GOVERNANCE ARRANGEMENTS 

The Provincial Executive Council / Committee is located in the Offi ce of the Premier. The primary role of the Executive 
Council is to provide the strategic leadership and direction that the provincial government should take. The Director-General 
is the secretary to the Provincial Executive Council. The council holds meetings on Wednesday of every week. The reports, 
draft policies, plans, strategies and programmes of the departments are presented and approved by the Executive Council 
for implementation and monitoring. The Director-General delegates authority and powers to Deputy-Director Generals, 
General Managers and Responsibility Managers to manage and oversee the resources of the programmes and sub-
programmes. 

On the delegated authority the Director-General in exchange expects the Senior Managers who accepted delegated 
authority to account to him by presenting monthly, quarterly, mid–term, annual reports in the Manco and Exco. These 
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reports provide details refl ecting the implementation of projects in accordance with budget allocations and alignment with 
the original plans. Progress reports on strategic policy issues relating to the government programme of action are escalated 
to cabinet meetings for approval.

The assets, resources, revenue and information as well as facilities and equipment of the Offi ce of the Premier were 
managed with prudence to ensure effective and effi cient use of these resources to improve the performance of the 
Offi ce of the Premier. The Director-General instructed all the managers of the Offi ce of the Premier to attend the fi nancial 
management course at the provincial academy to enhance their fi nancial competency. The course was done to assist the 
Senior Managers to effi ciently and effectively manage the budget of their respective units and sub-programmes. 

The alignment of the Annual Performance Plan 2012/13 with the Provincial Growth Development Strategy was done 
successfully. The organogram was also reviewed in the light of changes that took place in the Offi ce of the Premier. 
International Government Relations conference workshop was organised on protocol services and all Senior Managers 
were instructed to attend the training. 

9. DISCONTINUED ACTIVITIES/ACTIVITIES TO BE DISCONTINUED

The Department discontinued the policy strategic management internal training and development project by the macro 
policy unit in order for it to be done in the Provincial Academy.  

10. NEW/PROPOSED ACTIVITIES

In the last fi nancial year 2012/13 the Rural Development co-ordination function was transferred from Agricultural 
and Environmental Affairs to the Offi ce of the Premier. The new functions such as the climate change and sustainable 
Development and provincial research Co-ordination were established in the Offi ce of the Premier. The Annual Performance 
Plan of all newly established sub-programmes were incorporated into the Offi ce of the Premier overall Annual Performance 
Plan of the Offi ce of the Premier, and into the Strategic Plan of the Offi ce. This resulted in the alteration of the organogram 
of the Offi ce of the Premier. 

11. ASSET MANAGEMENT 

The Department’s asset registers have been updated with all additions, transfers and disposals for the 2012/13 fi nancial 
year. Assets are recorded in the asset register, at total cost of acquisition, on receipt of the item. All repairs and maintenance 
are expensed to Goods and Services. The minimum requirements and asset management reforms and milestones as 
prescribed in the Asset Management Policy Framework and Practice notes have been complied with. 

12. EVENTS AFTER THE REPORTING DATE

There were no events after the reporting date.

13. INFORMATION ON PREDETERMINED OBJECTIVES
 
The Offi ce of the Premier developed the Performance Information Plan for the fi nancial year 2012/13 against which the 
progress and performance of all programme and sub – programmes are measured. The custodian of the performance 
information management is the Monitoring and Evaluation Unit. The strategic objectives in the Offi ce of the Premier’ 
Annual compilation in all sub- programmes. The data and information entailed in the reports is accurate and means of 
verifi cation used are credible. Service delivery information reports compiled quarterly have accurate information supporting 
documentation of the plans and strategies. These reports are made available on request.  

14. SCOPA RESOLUTIONS

Reference to previous audit report and 
SCOPA resolutions

Subject Findings on progress
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60% of the reported objectives of the department 
were not consistent with the objectives 
contained in the approved strategic and annual 
performance plan. No clear link existed between 
the budget, strategic, and annual performance 
plan to ensure that at least key objectives and 
priorities were budgeted for.

SCOPA resolved that the Accounting Offi cer of 
the Offi ce of the Premier report by 31 January 
2013 on what action is being taken in their 
departments to address the fi ndings of the 
Auditor-General on predetermined objectives 
included in the annual performance plans of the 
departments and public entities to ensure that 
these are relevant, accurate and measureable 
and that they are in line with the strategic plans 
and budgets for the departments and public 
entities:

Findings on Predetermined Objectives. The draft Annual Performance Plan for 2013/2014 
has taken into account the weaknesses 
identifi ed in the previous plans. The department 
worked closely with management and with 
Provincial Treasury in reviewing the targets and 
indicators to ensure that they are more accurate 
and measurable. Provincial Treasury has given 
the department feedback on our Draft APP for 
2013/2014 and they have indicated that they are 
satisfi ed with the improvements made and that 
the National Treasury has also found no fault 
with the current draft in terms of the quality of the 
content. This draft APP has also been aligned 
to the objectives as set out in our Master-Plan 
for our province, ie. The Provincial Growth and 
Development Plan (PGDP). 

The review of the Strategic Plan will be done 
to align it to the PGDP as well as the new draft 
APP.
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REPORT OF THE AUDITOR-GENERAL TO THE KWAZULU-NATAL PROVINCIAL LEGISLATURE 
 ON VOTE NO. 1: OFFICE OF THE PREMIER
Introduction  
1. I have audited the fi nancial statements of the Offi ce of the Premier set out on pages 44 to 74, which comprise the 

appropriation statement, the statement of fi nancial position as at 31 March 2013, the statement of fi nancial performance, 
statement of changes in net assets and the cash fl ow statement for the year then ended, and the notes, comprising a 
summary of signifi cant accounting policies and other explanatory information. 

The accounting offi cer ’s responsibility for the fi nancial statements
2. The accounting offi cer is responsible for the preparation of the fi nancial statements in accordance with the 

Departmental fi nancial reporting framework prescribed by the National Treasury and the requirements of the Public 
Finance Management Act of South Africa, 1999 (Act No. 1 of 1999) (PFMA), and for such internal control as the 
accounting offi cer determines is necessary to enable the preparation of fi nancial statements that are free from material 
misstatement, whether due to fraud or error.

 Auditor-General’s responsibility
3. My responsibility is to express an opinion on these fi nancial statements based on my audit.  I conducted my audit in 

accordance with the Public Audit Act of South Africa, 2004 (Act No. 25 of 2004) (PAA), the general notice issued in 
terms thereof and International Standards on Auditing. Those standards require that I comply with ethical requirements 
and plan and perform the audit to obtain reasonable assurance about whether the fi nancial statements are free from 
material misstatement.

4. An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the fi nancial 
statements. The procedures selected depend on the auditor’s judgement, including the assessment of the risks of 
material misstatement of the fi nancial statements, whether due to fraud or error. In making those risk assessments, the 
auditor considers internal control relevant to the department’s preparation of the fi nancial statements in order to design 
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the department’s internal control. An audit also includes evaluating the appropriateness of accounting 
policies used and the reasonableness of accounting estimates made by management, as well as evaluating the overall 
presentation of the fi nancial statements. 

5. I believe that the audit evidence I have obtained is suffi cient and appropriate to provide a basis for my audit opinion. 

Opinion
6. In my opinion, the fi nancial statements present fairly, in all material respects, the fi nancial position of the Offi ce of the 

Premier as at 31 March 2013, and its fi nancial performance and cash fl ows for the year then ended in accordance with 
the Departmental fi nancial reporting framework and the requirements of the PFMA.

Emphasis of matter s
7. I draw attention to the matters below. My opinion is not modifi ed in respect of these matters.

Irregular expenditure
8. As disclosed in note 23 to the fi nancial statements, the department incurred irregular expenditure of R11,19 million 

(2012: R15,91 million) as a result of contravention of Supply Chain Management (SCM) regulations and practice notes 
(PN) issued by the National Treasury.

Material underspending of the capital budget
9. As disclosed in the appropriation statement, the department has materially underspent the budget for capital expenditure 

by an amount of R5,70 million (15,7%). As a consequence, the department did not renovate certain immovable assets 
as planned.

Additional matter s
10. I draw attention to the matters below. My opinion is not modifi ed in respect of these matters.
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REPORT OF THE AUDITOR-GENERAL
Unaudited supplementary schedules
11. The supplementary information set out on pages 83 to 91 does not form part of the fi nancial statements and is 

presented as additional information. I have not audited these schedules and, accordingly, I do not express an opinion 
thereon.

Financial reporting framework 
12. The fi nancial reporting framework prescribed by the National Treasury and applied by the department is a compliance 

framework. The wording of my opinion on a compliance framework should refl ect that the fi nancial statements have 
been prepared in accordance with this framework and not that they “present fairly”. Section 20(2)(a) of the PAA, 
however, requires me to express an opinion on the fair presentation of the fi nancial statements. The wording of my 
opinion therefore refl ects this requirement.

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS
13. In accordance with the PAA and the general notice issued in terms thereof, I report the following fi ndings relevant to 

performance against predetermined objectives, compliance with laws and regulations and internal control, but not for 
the purpose of expressing an opinion.

Predetermined objectives

14. I performed procedures to obtain evidence about the usefulness and reliability of the information in the annual 
performance report as set out on pages 20 to 24 of the annual report. 

15. The reported performance against predetermined objectives was evaluated against the overall criteria of usefulness 
and reliability. The usefulness of information in the annual performance report relates to whether it is presented 
in accordance with the National Treasury’s annual reporting principles and whether the reported performance is 
consistent with the planned objectives. The usefulness of information further relates to whether indicators and targets 
are measurable (i.e. well defi ned, verifi able, specifi c, measurable and time bound) and relevant as required by the 
National Treasury Framework for managing programme performance information.

The reliability of the information in respect of the selected programme was assessed to determine whether it adequately 
refl ects the facts (i.e. whether it is valid, accurate and complete).

16. The material fi nding was as follows: 

Usefulness of information
Consistency
17. Treasury regulation 5.2.4 requires that the strategic/annual performance plan should form the basis for the annual 

report, therefore requiring consistency of objectives, indicators and targets between planning and reporting documents. 
A total of 40% of the reported objectives were not consistent with the objectives as per the approved strategic plan. 
This is due to lack of review and reconciling by management of the annual performance plan to the strategic plan, 
which led to inconsistencies with the annual report.

Additional matter

18. I draw attention to the following matter below. This matter does not have an impact on the predetermined objectives 
audit fi nding reported above.

.
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Achievement of planned targets

19. Of the total number of thirty-fi ve (35) targets planned for the year, nine (9) of targets were not achieved during the year 
under review. This represents 25,7% of total planned targets that were not achieved during the year under review. 

This was mainly due to the capacity constraints in a number of the sections/directorates and budget challenges.

Compliance with laws and regulations
20. I performed procedures to obtain evidence that the department has complied with applicable laws and regulations 

regarding fi nancial matters, fi nancial management and other related matters. My fi ndings on material non-compliance 
with specifi c matters in key applicable laws and regulations as set out in the general notice issued in terms of the PAA 
are as follows: 

Procurement and contract management
21. Goods and services with a transaction value between R2 000 and R500 000 were procured without obtaining written 

price quotations from at least three different prospective providers as per the SCM regulation 17(a) and (c) and PN 8 
of 2007/08.

22. Goods and services were procured with suppliers in the service of the state without SBD4 forms being completed as 
per the requirements of PN 7 of 2009/10.

Expenditure management
23. The accounting offi cer did not take effective steps to prevent irregular expenditure and fruitless and wasteful expenditure, 

as required by section 38(1)(c)(ii) of the PFMA and TR 9.1.1.

24. Contractual obligations and money owed by the department were not settled within 30 days or an agreed period, as 
required by section 38(1)(f) of the PFMA and TR 8.2.3.

25. Regular assessments were not performed on the work performed by the Youth Ambassadors prior to payments being 
made, as required by TR 8.2.2 and paragraph 8.21 of the Youth Ambassadors Framework. 

Human resource management and compensation
26. Employees were compensated for overtime work, which was not approved in advance as required by Public Service 

Regulation 1/V/D.2(c).

Internal control
27. I considered internal control relevant to my audit of the fi nancial statements, annual report and compliance with laws 

and regulations. The matters reported below under the fundamentals of internal control are limited to the signifi cant 
defi ciencies that resulted in the fi ndings on the annual report and the fi ndings on compliance with laws and regulations 
included in this report. 

Leadership
27. Leadership had action plans in place to address internal control defi ciencies; however the effective implementation 

and monitoring of these plans lacked impetus and therefore were ineffective. The capacity in leadership to exercise 
oversight responsibility was weakened during the year due to vacancies in key positions. As such, leadership did not 
exercise effective oversight responsibility regarding accuracy of the fi nancial statements and the performance reports, 
and over compliance with laws and regulations.

Financial and performance management
28. The monitoring of compliance with laws and regulations, and with departmental policies and procedures was ineffective 

during the year under review. This resulted in errors in daily and monthly processing, and in the department incurring 
fruitless and wasteful expenditure and irregular expenditure. This non-compliance was not prevented or detected 
through the department’s system of internal control.
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APPROPRIATION STATEMENT 
for the year ended 31 march 2013

Appropriation per programme
2012/13 2011/12

Adjusted
Appropriation

Shifting 
of Funds Virement

Final
Appropriation

Actual
Expenditure Variance

Expenditure
as % of 

fi nal 
appropriation

Final
Appropriation Actual

Expenditure
R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000

1. Administration
Current payment 138,041 - (886) 137,155 137,134 21 100% 108,043 108,039
Transfers and 
subsidies

16,281 - (50) 16,231 16,227 4 100% 1,164 891

Payment for capital 
assets

9,426 - (722) 8,704 3,002 5,702 34,5% 2,004 1,825

Payment for 
fi nancial assets 

- - - - - - 6 6

163,748 - (1,658) 162,090 156,363 5,727 111,217 110,761

2. Institutional 
Development
Current payment 127,573 - (8,289) 119,284 115,869 3,415 97,1% 97,529 97,525
Transfers and 
subsidies

7,001 - 12,029 19,030 19,030 - 100% 7,077 7,077

Payment for capital 
assets

4,987 - 5,018 10,005 10,005 - 100% 1,049 901

Payment for 
fi nancial assets 

5 - - 5 5 - 100% 1 1

139,566 - 8,758 148,324 144,909 3,415 105,658 105,504

3. Policy & 
Governance
Current payment 297,977 - (8,750) 289,227 286,651 2,576 99% 206,731 206,729
Transfers and 
subsidies

70,271 - - 70,271 70,271 - 100% 53,394 53,394

Payment for capital 
assets

15,974 - 1,630 17,604 17,604 - 100% 14,107 9,212

Payment for 
fi nancial assets 

20 23 23 - 100%

384,225 - (7,100) 377,125 374,549 - 274,232 269,335

Subtotal 687,539 - - 687,539 675,821 11,718 98.3% 491,105 485,600

Statutory 
Appropriation

Current payment 
Transfers and 
subsidies
Payment for capital 
assets

 TOTAL 687,539 687,539 491,105 485,600
Reconciliation with Statement of Financial Performance
Add:
Departmental 
receipts

448,553 406,662
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APPROPRIATION STATEMENT 
for the year ended 31 march 2013

Appropriation per programme
2012/13 2011/12

Adjusted
Appropriation

Shifting 
of Funds Virement

Final
Appropriation

Actual
Expenditure Variance

Expenditure
as % of 

fi nal 
appropriation

Final
Appropriation Actual

Expenditure
R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000

Direct Exchequer 
receipts
NRF receipts
        Aid Assistance
Actual amounts per Statement of Financial Performance 
(Total Revenue)

1,136 092 897,767

Add: Aid Assistance -
Direct Exchequer 
payments

-

             
Prior year unauthorised expenditure approved without funding -
Actual amounts per Statement of Financial Performance 
Expenditure

675,821 485,600
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APPROPRIATION STATEMENT 
for the year ended 31 march 2013

Appropriation per economic classifi cation
2012/13 2011/12

                                                      
Adjusted

Appropriation
Shifting of 

Funds Virement
Final

Appropriation
Actual

Expenditure Variance

Expenditure
as % of fi nal 

appropriation
Final

Appropriation
Actual

expenditure

R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments
Compensation of 
employees 218,050 - (3,894) 214,156 214,119 37 100% 155,312 155,307
Goods and services 345,541 - (14,031) 331,510 325,535 5,975 98.2% 256,991 256,985
Financial transactions in 
assets and liabilities - - - - - - - -

Transfers and 
subsidies 
Provinces and 
municipalities 15,026 - 9 15,035 15,035 - 21 21
Departmental agencies 
and accounts 62,235 - - 62,235 62,235 41,394 41,394
Public corporations and 
private enterprises - - - - - - - - -
Non-profi t institutions 8,030 - 8,030 8,030 12,000 12,000
Households 8,262 11,970 20,232 20,228 4 - 8,220 7,947

Payments for capital 
assets
Buildings and other fi xed 
structures 6,701 - (995) 5,706 5 5,701 0.1% -
Machinery and 
equipment 8,766 - (2,487) 6,279 6,278 1 100.0% 4,304 3,949
Heritage assets 8,000 - 2,794 10,794 10,794 - 100.0% 6,587 1,722
Land & subsoil assets - - 7,018 7,018 7,018 - 100.0%
Software and other 
intangible assets 6,920 - (404) 6,516 6,516 - 100.0% 6,259 6,268

Payments for fi nancial 
assets 8 - 20 28 28 - 100.0% 7 7

Total 687,539 - - 687,539 675,821 11,718 98.3% 491,105 485,600
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DETAILED PROGRAMME 1: ADMINISTRATION 
for the year ended 31 march 2013

2012/13 2011/12

Programme per 
sub-programme Adjusted

Appropriation
Shifting of 

Funds
Virement Final

Appropriation
Actual

Expenditure Variance

Expenditure
as % of 

fi nal 
appropriation

Final
Appropriation

Actual
Expenditure

R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
1.1 Premier 
Support
Current payment 25,989 - (352) 25,637 25,637 - 100.0% 27,246 27,245
Transfers and 

subsidies - - 28 28 28 - 100.0% - -
Payment for capital 

assets 261 - (53) 208 208 - 100.0% 230 169
Payment for fi nancial 

assets - - - - - - - 2 2
1.2 Executive 
Council Support
Current payment 8,443 - 153 8,596 8,596 - 100.0% 7,837 7,837
Transfers and 

subsidies - - - - - - - - -
Payment for capital 
assets 630 - (480) 150 150 - 100.0% 20 15
Payment for fi nancial 
assets - - - - - - - - -
1.3    Director-
General
Current payment 17,767 - 442 18,209 18,209 - 100.0% 18,374 18,373
Transfers and 

subsidies - - - - - - - - -
Payment for capital 

assets 55 - 227 282 282 - 100.0% 105 97
Payment for fi nancial 

assets - - - - - - - - -
1.4    Financial  
Management
Current payment 85,842 - (1,129) 84,713 84,692 21 100.0% 54,586 54,584
Transfers and 

subsidies 16,281 - (78) 16,203 16,199 4 100.0% 1,164 891
Payment for capital 

assets 8,480 - (416) 8,064 2,362 5,702 29.3% 1,649 1,544
Payment for fi nancial  

assets 4 4
TOTAL 163,748 - (1,658) 162,090 156,363 5,727 96.5% 111,217 110,761
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DETAILED PROGRAMME 1: ADMINISTRATION 
for the year ended 31 march 2013

2012/13 2011/12

Economic 
Classifi cation

Adjusted
Appropriation

Shifting of 
Funds Virement

Final
Appropriation

Actual
 Expenditure

Variance
Expenditure
as % of fi nal 

appropriation
Final

Appropriation
Actual

 Expenditure

R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payment
Compensation of 
employees 57,216 - (417) 56,799 56,799 - - 50,839 50,837
Goods and services 80,825 - (469) 80,356 80,335 21 - 57,204 57,202
Financial transactions 
in assets and liabilities - - - - - - - - -

Transfers and 
subsidies to:
Provinces and 
municipalities 15,026 - 9 15,035 15,035 - - 21 21
Departmental 
agencies and 
accounts - - - - - - - - -
Public corporations 
and private 
enterprises - - - - - - - - -
Non-profi t institutions - - - - - - -
Households 1,255 - (59) 1,196 1,192 4 99.7% 1,143 870

Payment  for  capital 
assets
Buildings and other 
fi xed structures 5,701 - 5 5,706 5 5,701 0.1% - -
Machinery and 
equipment 3,225 - (240) 2,985 2,984 1 100.0% 2,004 1,825
Software and other 
intangible assets 500 - (487) 13 13 - 100.0% - -

Payment for fi nancial 
assets - - - - - - - 6 6

Total 163,748 - (1,658) 162,090 156,363 5,727 96.5% 117,217 110,761



50

DETAILED PROGRAMME 2: INSTITUTIONAL DEVELOPMENT 
for the year ended 31 march 2013

2012/13 2011/12

Programme per sub-
programme Adjusted

Appropriation
Shifting of 

Funds
Virement Final

Appropriation
Actual

Expenditure Variance

Expenditure
as % of 

fi nal 
appropriation

Final
Appropriation

Actual
Expenditure

R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
1.1 Strategic Human 
Resource
Current payment 78,991 - (8,818) 70,173 66,854 3,319 95.3% 51,712 51,709
Transfers and 

subsidies 7,001 - 12,029 19,030 19,030 - 100.0% 7,077 7,077
Payment for capital 

assets 2,377 - 5,800 8,177 8,177 - 100.0% 662 522
Payment for fi nancial 

assets 5 - - 5 5 - 100.0%
1.2 Information 

Communication 
Technology

Current payment 22,819 - (5,411) 17,408 17,387 21 99.9% 20,037 20,036
Transfers and 

subsidies - - - - - - - - -
Payment for capital 

assets 1,875 - (485) 1,390 1,390 - 100.0% 357 356
Payment for fi nancial 

assets - - - - - - - 1 1

1.3    Legal Services
Current payment 10,806 - (1,861) 8,945 8,870 75 99.2% 8,570 8,571
Transfers and 

subsidies - - - - - - 100.0% - -
Payment for capital 

assets 30 - (8) 22 22 - 100.0% 30 23
Payment for fi nancial 

assets - - - - - - - - -
1.4    Communication 
Services
Current payment 14,957 - 7,801 22,758 22,758 - 100.0% 17,210 17,209
Transfers and 

subsidies - - - - - - - - -
Payment for capital 
assets 705 - (289) 416 416 - 100.0% - -
Payment for fi nancial 
assets - - - - - - - - -

TOTAL 139,566 - 8,758 148,324 144,909 3,415 97.7% 105,656 105,504
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DETAILED PROGRAMME 2: INSTITUTIONAL DEVELOPMENT 
for the year ended 31 march 2013

2012/13 2011/12

Economic 
Classifi cation

Adjusted
Appropriation

Shifting of 
Funds

Virement Final
Appropriation

Actual
 Expenditure Variance

Expenditure
as % of fi nal 

appropriation
Final

Appropriation
Actual

 Expenditure

R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payment
Compensation of 
employees 57,086 - (1,293) 55,793 55,793       - 100.0% 48,157 48,156
Goods and services 70,487 - (6,996) 63,491 60,076 3,415 94.6% 49,372 49,369
Interest and rent on 
land - - - - - - - - -

Transfers and 
subsidies to:
Provinces and 
municipalities - - - - - - -
Departmental agencies 
and accounts - - - - - - -
Public corporations and 
private enterprises - - - - - - -
Non-profi t institutions - - - - - - -
Households 7,001 - 12,029 19,030 19,030 - 100.0% 7,077 7,077

Payment  for  capital 
assets
Buildings and other 
fi xed structures 1,000 - (1,000) - - -
Machinery and 
equipment 3,987 - (1,006) 2,981 2,981 - 100.0% 1,049 901
Land & subsoil assets - - 7,018 7,018 7,018 - 100.0%
Software and other 
intangible assets - - 6 6 6 - 100.0%

Payment for fi nancial 
assets 5 - 5 5 - 100.0% 1 1

Total 139,566 - 8,758 148,324 144,909 3,415 97.7% 105,656 105,504
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DETAILED PROGRAMME 3: POLICY AND GOVERNANCE 
for the year ended 31 march 2013

2012/13 2011/12

Programme per sub-
programme Adjusted

Appropriation
Shifting 
of Funds

Virement Final
Appropriation

Actual
Expenditure Variance

Expenditure
as % of 

fi nal 
appropriation

Final
Appropriation

Actual
Expenditure

R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
1.1 Special 
Programmes
Current payment 36,444 - 3,326 39,770 39,743 27 99.9% 47,166 47,165
Transfers and 

subsidies 35,781 - - 35,781 35,781 - 100.0% 29,337 29,337
Payment for capital 

assets 201 - (164) 37 37 - 100.0% 114 109
Payment for fi nancial 

assets 3 - 20 23 23 - 100.0% - -
1.2. 

Intergovernmental 
Relations

Current payment 12,392 - 733 13,125 13,125 - 100.0% 8,385 8,384
Transfers and 

subsidies - - - - - - - -
Payment for capital 

assets 40 - 2 42 42 - 100.0% 60 60
Payment for fi nancial 

assets - - - - - - - - -
1.3  Provincial Policy  

Management
Current payment 47,460 - (1,187) 46,273 43,768 2,505 94.6% 36,614 36,614
Transfers and 

subsidies - - - - - - - - -
Payment for capital 

assets 7,660 - (1,085) 6,575 6,575 - - 7,244 7,220
Payment for fi nancial 

assets - - - - - - - - -
1.4 Premier’s Priority 

Programme
Current payment 169,445 - 391 169,836 169,806 30 100.0% 86,561 86,561
Transfers and 

subsidies 8,030 - - 8,030 8,030 - 100.0% - -
Payment for capital 

assets 73 - 15 88 88 - 100.0% 35 35
Payment for fi nancial 

assets - - - - - - 100.0% - -
1.5 Heritage
Current payment 32,236 - (12,013) 20,223 20,209 14 99.9% 28,005 28,005
Transfers and 

subsidies 26,460 - - 26,460 26460 - 100.0% 24,057 24,057
Payment for capital 

assets 8,000 - 2,862 10,862 10,862 - 100.0% 6,653 1,788
Payment for fi nancial 

assets - - - - - - - - -

TOTAL 384,225 - (7,100) 377,125 374,549 2,576 99.3% 274,232 269,335
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DETAILED PROGRAMME 3: POLICY AND GOVERNANCE 
for the year ended 31 march 2013

2012/13 2011/12

Economic 
Classifi cation

Adjusted
Appropriation

Shifting 
of Funds Virement

Final
Appropriation

Actual
Expenditure

Variance
Expenditure
as % of fi nal 

appropriation
Final

Appropriation
Actual

 Expenditure

R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current 
payment
Compensation 
of employees 103,748 - (2,184) 101,564 101,527 37 100.0% 56,316 56,314
Goods and 
services 194,229 - (6,566) 187,663 185,124 2,539 98.6% 150,415 150,414
Interest and rent 
on land - - - - - - - - -
Transfers and 
subsidies to:
Provinces and 
municipalities - - - - - - - - -
Departmental 
agencies and 
accounts 62,235 - - 62,235 62,235 - 100.0% 41,394 41,394
Public 
corporations 
and private 
enterprises - - - - - - - - -
Non-profi t 
institutions 8,030 - - 8,030 8,030 - 100.0% 12,000 12,000
Households 6 - - 6 6 - 100.0% - -
Payment  for  
capital assets
Buildings and 
other fi xed 
structures 1,554 - (1,241) 313 313 - 100.0% - -
Machinery and 
equipment 8,000 - 2,794 10,794 10,794 - 100.0% 1,251 1,223
Heritage Assets - - - - - - - 6,587 1,722
Software and 
other intangible 
assets 6,420 - 77 6,497 6,497 - 100.0% 6,269 6,268

Payment for 
fi nancial assets 3 - 20 23 23 - 100.0%
Total 384,225 - (7,100) 377,125 374,549 2,576 99.3% 274,232 269,335
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NOTES TO THE APPROPRIATION STATEMENT 
for the year ended 31 march 2013

1. Detail of transfers and subsidies as per Appropriation Act (after Virement):

Detail of these transactions can be viewed in note 7 (Transfers and subsidies) and Annexure 1 (A-H) to the Annual Financial 
Statements.

2. Detail of specifi cally and exclusively appropriated amounts voted (after Virement):

Detail of these transactions can be viewed in note 1 (Annual Appropriation) to the Annual Financial Statements.

3. Detail on fi nancial transactions in assets and liabilities

Detail of these transactions per programme can be viewed in note 6 (Financial transactions in assets and liabilities) to the 
Annual Financial Statements.

4. Explanations of material variances from Amounts Voted (after Virement):

1.1 Per Programme
Programme 1 Final Appropriation Actual Expenditure Variance  Variance as a % of 

Final Appropriation
R’000 R’000 R’000 R’000

Administration 162,090 156,363 5,727 4%

The surplus of R5, 727 million is mainly attributed to the funds that were not utilised for Parkside Residence for which a rollover of funds will 
be requested by the Department. The Parkside Residence renovation funds were ring-fenced funds and could not be spent within the limited 
timeframe upon formally receiving the funds in the Department of Public Works to facilitate the renovations on behalf of the Department. The 
project has been committed by the Department of Public Works as a capital project and project costs are anticipated to be incurred during 
2013/14, hence the necessity for a rollover 

 Programme 2: Final Appropriation Actual Expenditure Variance Variance as a % of 
Final Appropriation

R’000 R’000 R’000 R’000

Institutional Development 148,324 144,909 3,415 2%

The surplus of R3, 415 million is mainly due to the funds that were not utilised for the Zimele Developing Community Self Reliance project. The 
aim of the project is to provide women in the province with knowledge, skills and resources to be successful family and community leaders. 
The funds were received by the Department during the Adjustments Estimate and due to the limited timeframes; the contract was only fi nalized 
during the latter part of the fi nancial year. The full amount that was received for the project was R8, 485 million. Although the contract was only 
fi nalized during latter part of the fi nancial year, only a balance of R3, 310 million could not be spent in 2012/13. A rollover of funds has been 
requested to meet the commitment during the 2013/14 fi nancial year. 

 Programme 3: Final Appropriation Actual Expenditure Variance Variance as a % of 
Final Appropriation

R’000 R’000 R’000 R’000
Policy and Governance 377,125 374,549 2,576 1%
The surplus of 2,576 million is attributed to funds that were not utilized for the Rural Development Co-ordination. The Funds were received 
during the Adjustments Estimate for operational costs only and did not include for personal related costs. The Rural Development Co-ordination 
was an unfunded function and it was not possible in the limited timeframe to organize and prepare for the Rural Development Co-ordination 
without the necessary human resources for the function. A rollover of funds will be requested to meet this commitment in 2013/14
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NOTES TO THE APPROPRIATION STATEMENT 
for the year ended 31 march 2013

4.2  Per Economic Classifi cation
Current Payment Final 

Appropriation
Actual 

Expenditure
Variance Variance as a % of 

Final Appropriation

R’000 R’000 R’000 R’000
Compensation of employees 214,156 214,119 37 0%
Goods and services 331,510 325,535 5,975 2%
The expenditure on Compensation of Employees amounted to R214, 119 million resulting in a nominal surplus of R37, 000. The expenditure 
for Goods and Services amounted to R325, 535 million resulting in a surplus of R5, 975 million. The surplus variance is mainly due to the funds 
that were not utilised in terms of the Rural Development Co-ordination amounting to R2.5 million  and the Zimele Developing Community Self 
Reliance project amounting to R3.310 million for which a rollover of funds will be requested. 

Transfers and subsidies Final 
Appropriation

Actual 
Expenditure

Variance Variance as a % of 
Final Appropriation

R’000 R’000 R’000 R’000
Provincial and municipalities 15,035 15,035 0 0%
Departmental agencies and accounts 62,235 62,235 0 0%
Non – profi t institutions 8,030 8,030 0 0%
Households 20,232 20,228 0 0%

The amount of R15, 035 million against Provincial & Local Governments mainly relates to the payment to Ethekwini Municipality for the African 
Cup of Nations (AFCON). The amount of R62, 235 million against Departmental agencies and accounts was in respect of transfer payments 
to the KwaZulu-Natal Gaming and Betting Board and AMAFA aKwaZulu – Natali. The transfer payment of R8, 030 million under Households 
against Non-Profi t Institutions was made to the LIV Orphanage in terms of a provincial partnership agreement. The amount of R20, 228 million 
under Households mainly relates to the Provincial Bursary Programme. 

Payments for capital assets Final 
Appropriation

Actual 
Expenditure

Variance Variance as a % of 
Final Appropriation

R’000 R’000 R’000 R’000
Buildings and other fi xed structures 5,706 5 5,701 100%
Machinery and equipment 6,279 6,278 1 0%
Heritage assets 10,794 10,794 - 0%
Land and subsoil assets 7,018 7,018 - 0%
Software and other intangible assets 6,516 6,516 - 0%

The expenditure for Payment for Capital Assets amounted to R30, 612 million resulting in a surplus of R5, 701 million. The funding that was 
not utilised is mainly attributed to the Parkside Residence renovations that have been committed by the Department of Public Works on behalf 
of the Department and could not be spent in 2012/13 due to the limited timeframe. A rollover of funds will be requested to meet the capital 
commitment in 2013/14.

Payment for fi nancial assets Final 
Appropriation

Actual 
Expenditure

Variance Variance as 
a % of Final 

Appropriation
R’000 R’000 R’000 R’000

Payment for fi nancial assets 28 28 0 0%
The amount of R28,000 is in respect of staff debts that were written off after following all debt management procedures
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Note 2012/13 2011/12
R’000 R’000

REVENUE
Annual appropriation 1 687,539 491,105
Departmental revenue 2 448,553 406,662

TOTAL REVENUE 1,136,092 897,767

EXPENDITURE
Current expenditure
Compensation of employees 3 214,119 155,307
Goods and services 4 325,535 256,985
Total current expenditure 539,654 412,292

Transfers and subsidies 6 105,528 61,362

Expenditure for capital assets
Tangible capital assets 7 24,095 5,671
Software and other intangible assets 7 6,516 6,268
Total expenditure for capital assets 30,611 11,939

Payments for fi nancial assets 5 28
 

7

TOTAL EXPENDITURE 675,821 485,600

SURPLUS/(DEFICIT) FOR THE YEAR 460,271 412,167

Reconciliation of Surplus/(Defi cit) for the year
Voted Funds 11 11,718 5,505
   Annual Appropriation 11,718 5,505

Departmental Revenue 12 448,553 406,662
SURPLUS/(DEFICIT) FOR THE YEAR 460,271 412,167
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Note   2012/13 2011/12

      R’000       R’000
ASSETS

Current assets 31,030
  Cash and cash equivalents 8 21,332 4,384
  Prepayments and advances 9 - 118
  Receivables 10 7,494 26,528
  
TOTAL ASSETS 28,826 31,030

LIABILITIES

Current liabilities 28,238 30,586
  Voted funds to be surrendered to the Revenue Fund 11 11,718 5,505
  Departmental revenue to be surrendered to the Revenue Fund 12 4,816 14,421
  Payables 13 11,704 10,660
  
  
TOTAL LIABILITIES 28,238 30,586

NET ASSETS 588 444

Represented by:
  Recoverable revenue 588 444

TOTAL 588 444
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STATEMENT OF CHANGES IN NET ASSETS
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Note 2012/13 2011/12
R’000 R’000

Recoverable revenue
  Opening balance 444 266
  Transfers: 144 178

Debts recovered (included in departmental receipts) (42) (21)
Debts raised 186 199

  Closing balance 588 444

TOTAL 588 444
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Note 2012/13 2011/12
R’000 R’000

CASH FLOWS FROM OPERATING ACTIVITIES
Receipts 1,135,912 897,097
  Annual appropriated funds received 1.1 687,539 491,105
  Departmental revenue received 2 448,373 405,974

Net (increase)/decrease in working capital 20,196 (12,337)
Surrendered to Revenue Fund (463,663) (423,389)
Current payments                                                                                                                                                                   (539,654) (412,292)
Payments for fi nancial assets (28) (7)
Transfers and subsidies paid (105,528) (61,362)
Net cash fl ow available from operating activities 15 47,235 (12,308)

CASH FLOWS FROM INVESTING ACTIVITIES
Payments for capital assets 7 (30,611) (11,939)
Proceeds from sale of capital assets 2.3 180 688
Net cash fl ows from investing activities (30,431) (11,251)

CASH FLOWS FROM FINANCING ACTIVITIES
Increase/(decrease) in net assets 144 178
Increase/(decrease) in non-current payables -
   Net cash fl ows from fi nancing activities 144 178

Net increase/(decrease) in cash and cash equivalents 16,948 (23,381)

Cash and cash equivalents at the beginning of the period 4,384 27,765

Cash and cash equivalents at end of period 8 21,332 4,384
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The Financial Statements have been prepared in accordance with the following policies, which have been applied consistently 
in all material aspects, unless otherwise indicated.  However, where appropriate and meaningful, additional information has 
been disclosed to enhance the usefulness of the Financial Statements and to comply with the statutory requirements of the 
Public Finance Management Act, Act 1 of 1999 (as amended by Act 29 of 1999), and the Treasury Regulations issued in 
terms of the Act and the Division of Revenue Act, Act 1 of 2012.

1. Presentation of the Financial Statements

1.1 Basis of preparation

The Financial Statements have been prepared on a modifi ed cash basis of accounting.

Under this basis, the effects of transactions and other events are recognised in the fi nancial records when the resulting 
cash is received or paid..

In addition supplementary information is provided in the disclosure notes to the fi nancial statements where it is deemed to 
be useful to the users of the fi nancial statements.  

1.2 Presentation currency

All amounts have been presented in the currency of the South African Rand (R) which is also the functional currency of the 
department.

1.3 Rounding

Unless otherwise stated all fi nancial fi gures have been rounded to the nearest one thousand Rand (R’000).

1.4 Comparative fi gures

Prior period comparative information has been presented in the current year’s fi nancial statements.  Where necessary 
fi gures included in the prior period fi nancial statements have been reclassifi ed to ensure that the format in which the 
information is presented is consistent with the format of the current year’s fi nancial statements.  

1.5 Comparative fi gures - Appropriation Statement

A comparison between actual amounts and fi nal appropriation per major classifi cation of expenditure is included in the 
Appropriation Statement.  

2. Revenue

2.1 Appropriated funds

Appropriated funds comprises of departmental allocations as well as direct charges against revenue fund (i.e. statutory 
appropriation).

Appropriated funds are recognised in the fi nancial records on the date the appropriation becomes effective.  Adjustments 
made in terms of the adjustments budget process are recognised in the fi nancial records on the date the adjustments 
become effective.

Unexpended appropriated funds are surrendered to the Provincial Revenue Fund.  Any amounts owing to the Provincial 
Revenue Fund at the end of the fi nancial year are recognised as payable in the statement of fi nancial position.

Any amount due from the Provincial Revenue Fund at the end of the fi nancial year is recognised as a receivable in the 
statement of fi nancial position.
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2.2 Departmental revenue

All departmental revenue is recognised in the statement of fi nancial performance when received, and is subsequently paid 
into the Provincial Revenue Fund, unless stated otherwise.

Any amount owing to the Provincial Revenue Fund at the end if the fi nancial year is recognised as a payable in the 
statement of fi nancial position. 

No accrual is made for amounts receivable from the last receipt date to the end of the reporting period.  These amounts are 
however disclosed in the disclosure notes to the annual fi nancial statements.

2.3 Direct Exchequer receipts

All direct exchequer receipts are recognised in the statement of fi nancial performance when the cash is received and is 
subsequently paid into the Provincial Revenue Fund, unless stated otherwise.  

Any amount owing to the Provincial Revenue Funds at the end of the fi nancial year is recognised as a payable in the 
statement of fi nancial position.

2.4 Direct Exchequer payments

All direct exchequer payments are recognised in the statement of fi nancial performance when fi nal authorisation for payment 
is effected on the system (by no later than 31 March of each year

3. Expenditure

3.1 Compensation of employees

1.1.2 Salaries and wages

Salaries and wages are expensed in the statement of fi nancial performance when the fi nal authorisation for payment is 
effected on the system (by no later than 31 March of each year).

Other employee benefi ts that give rise to a present legal or constructive obligation are disclosed in the disclosure notes to 
the fi nancial statements at its face value and are not recognised in the statement of fi nancial performance or position.

3.1.2 Social contributions

Employer contributions to post employment benefi t plans in respect of current employees are expensed in the statement 
of fi nancial performance when the fi nal authorisation for payment is effected on the system (by no later than 31 March of 
each year).

No provision is made for retirement benefi ts in the fi nancial statements of the department.  Any potential liabilities are 
disclosed in the fi nancial statements of the National Revenue Fund and not in the fi nancial statements of the employer 
department.

Employer contributions made by the department for certain of its ex-employees (such as medical benefi ts) are classifi ed as 
transfers to households in the statement of fi nancial performance.

3.2 Goods and services

Payments made during the year for goods and/or services are recognised as an expense in the statement of fi nancial 
performance when the fi nal authorisation for payment is effected on the system (by no later than 31 March of each year). 
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The expense is classifi ed as capital if the goods and/or services were acquired for a capital project or if the total purchase 
price exceeds the capitalisation threshold (currently R5, 000).  All other expenditures are classifi ed as current.

Rental paid for the use of buildings or other fi xed structures is classifi ed as goods and services and not as rent on land.

3.3 Interest and rent on land

Interest and rental payments are recognised as an expense in the statement of fi nancial performance when the fi nal 
authorisation for payment is effected on the system (by no later than 31 March of each year).  This item excludes rental for 
the use of buildings or other fi xed structures.   If it is not possible to distinguish between payment for the use of land and the 
fi xed structures on it, the whole amount should be recorded under goods and services.

3.4 Payments for fi nancial assets

Debts are written off when identifi ed as irrecoverable.  Debts written-off are limited to the amount of savings and/or under 
spending of appropriated funds.  The write off occurs at year-end or when funds are available.  No provision is made for 
irrecoverable amounts but an estimate is included in the disclosure notes to the fi nancial statements amounts. 

All other losses are recognised when authorisation has been granted for the recognition thereof.

3.5 Transfers and subsidies

Transfers and subsidies are recognised as an expense when the fi nal authorisation for payment is effected on the system 
(by no later than 31 March of each year).

3.6 Unauthorised expenditure

When confi rmed unauthorised expenditure is recognised as an asset in the statement of fi nancial position until such time 
as the expenditure is either approved by the relevant authority, recovered from the responsible person or written off as 
irrecoverable in the statement of fi nancial performance.

Unauthorised expenditure approved with funding is derecognised from the statement of fi nancial position when the 
unauthorised expenditure is approved and the related funds are received.  

Where the amount is approved without funding it is recognised as expenditure in the statement of fi nancial performance on 
the date of approval.

3.7 Fruitless and wasteful expenditure

Fruitless and wasteful expenditure is recognised as expenditure in the statement of fi nancial performance according to 
the nature of the payment and not as a separate line item on the face of the statement.  If the expenditure is recoverable 
it is treated as an asset until it is recovered from the responsible person or written off as irrecoverable in the statement of 
fi nancial performance.

3.8 Irregular expenditure

Irregular expenditure is recognised as expenditure in the statement of fi nancial performance.  If the expenditure is not 
condoned by the relevant authority it is treated as an asset until it is recovered or written off as irrecoverable.   
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4. Assets

4.1 Cash and cash equivalents

Cash and cash equivalents are carried in the statement of fi nancial position at cost.  

Bank overdrafts are shown separately on the face of the statement of fi nancial position.

For the purposes of the cash fl ow statement, cash and cash equivalents comprise cash on hand, deposits held, other short-
term highly liquid investments and bank overdrafts.

4.2 Other fi nancial assets

Other fi nancial assets are carried in the statement of fi nancial position at cost.

4.3 Prepayments and advances

Amounts prepaid or advanced are recognised in the statement of fi nancial position when the payments are made and 
are derecognised as and when the goods/services are received or the funds are utilised. Prepayments and advances 
outstanding at the end of the year are carried in the statement of fi nancial position at cost.

4.4 Receivables

Receivables included in the statement of fi nancial position arise from cash payments made that are recoverable from 
another party (including departmental employees) and are derecognised upon recovery or write-off.

Receivables outstanding at year-end are carried in the statement of fi nancial position at cost plus any accrued interest.  
Amounts that are potentially irrecoverable are included in the disclosure notes.

4.5 Capital assets

4.5.1 Movable assets

Initial recognition

A capital asset is recorded in the asset register on receipt of the item at cost.  Cost of an asset is defi ned as the total cost of 
acquisition.  Where the cost cannot be determined accurately, the movable capital asset is stated at fair value.  Where fair 
value cannot be determined, the capital asset is included in the asset register at R1.

All assets acquired prior to 1 April 2002 are included in the register R1.

Subsequent recognition

Subsequent expenditure of a capital nature is recorded in the statement of fi nancial performance as “expenditure for capital 
assets” and is capitalised in the asset register of the department on completion of the project.  

Repairs and maintenance is expensed as current “goods and services” in the statement of fi nancial performance.
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4.5.2 Immovable assets

Initial recognition

A capital asset is recorded on receipt of the item at cost.  Cost of an asset is defi ned as the total cost of acquisition.  Where 
the cost cannot be determined accurately, the immovable capital asset is stated at R1 unless the fair value for the asset has 
been reliably estimated.

Subsequent recognition

Work-in-progress of a capital nature is recorded in the statement of fi nancial performance as “expenditure for capital 
assets”.  On completion, the total cost of the project is included in the asset register of the department that is accountable 
for the asset.

Repairs and maintenance is expensed as current “goods and services” in the statement of fi nancial performance.

4.5.3 Intangible assets

Initial recognition

An intangible asset is recorded in the asset register on receipt of the item at cost. Cost of an intangible asset is defi ned as 
the total cost of acquisition. Where the cost cannot be determined accurately, the intangible asset is stated at fair value. 
Where fair value cannot be determined, the intangible asset is included in the asset register at R1.

All intangible assets acquired prior to 1 April 2002 can be included in the asset register at R1.*

Subsequent expenditure

Subsequent expenditure of a capital nature is recorded in the statement of fi nancial performance as “expenditure for capital 
asset” and is capitalised in the asset register of the department.

Maintenance is expensed as current “goods and services” in the statement of fi nancial performance.

5. Liabilities

5.1 Payables

Recognised payables mainly comprise of amounts owing to other governmental entities.  These payables are carried at cost 
in the statement of fi nancial position.

5.2 Contingent liabilities

Contingent liabilities are included in the disclosure notes to the fi nancial statements when it is possible that economic 
benefi ts will fl ow from the department, or when an outfl ow of economic benefi ts or service potential is probable but cannot 
be measured reliably.

5.3 Contingent assets

Contingent assets are included in the disclosure notes to the fi nancial statements when it is probable that an infl ow of 
economic benefi ts will fl ow to the entity.

5.4 Commitments

Commitments are not recognised in the statement of fi nancial position as a liability or as expenditure in the statement of 
fi nancial performance but are included in the disclosure notes.
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5.5 Accruals

Accruals are not recognised in the statement of fi nancial position as a liability or as expenditure in the statement of fi nancial 
performance but are included in the disclosure notes.

5.6 Employee benefi ts

Short-term employee benefi ts that give rise to a present legal or constructive obligation are disclosed in the disclosure notes 
to the fi nancial statements.  These amounts are not recognised in the statement of fi nancial performance or the statement 
of fi nancial position.

5.7 Lease commitments

Finance lease

Finance leases are not recognised as assets and liabilities in the statement of fi nancial position. Finance lease payments 
are recognised as a capital expense in the statement of fi nancial performance and are not apportioned between the capital 
and the interest portions.  The total fi nance lease payment is disclosed in the disclosure notes to the fi nancial statements.

Operating lease

Operating lease payments are recognised as an expense in the statement of fi nancial performance.  The operating lease 
commitments are disclosed in the discloser notes to the fi nancial statement.

6. Receivables for departmental revenue

Receivables for departmental revenue are disclosed in the disclosure notes to the annual fi nancial statements. These 
receivables are written off when identifi ed as irrecoverable and are disclosed separately.

7. Net Assets

7.1 Capitalisation reserve

The capitalisation reserve comprises of fi nancial assets and/or liabilities originating in a prior reporting period but which are 
recognised in the statement of fi nancial position for the fi rst time in the current reporting period.  Amounts are recognised in 
the capitalisation reserves when identifi ed in the current period and are transferred to the Provincial Revenue Fund when 
the underlying asset is disposed and the related funds are received.

7.2 Recoverable revenue

Amounts are recognised as recoverable revenue when a payment made in a previous fi nancial year becomes recoverable 
from a debtor in the current fi nancial year.  Amounts are either transferred to the Provincial Revenue Fund when recovered 
or are transferred to the statement of fi nancial performance when written-off.

8. Related party transactions

Specifi c information with regards to related party transactions is included in the disclosure notes.

9. Key management personnel

Compensation paid to key management personnel including their family members where relevant, is included in the 
disclosure notes.
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1. Annual Appropriation

1.1 Annual Appropriation
       Included are funds appropriated in terms of the Appropriation Act for National Departments (Voted funds) and Provincial 
  Departments.

Final
Appropriation

Actual Funds
Received

Funds not
requested/

not received

Appropriation
received
2011/12

R’000 R’000 R’000 R’000
Administration 162,090 163,748                 - 111,217
Institutional Development 148,324 139,566       - 105,656
Policy and Governance 377,125 384,225              - 274,232
Total 687,539 687,539                 - 491,105

2. Departmental revenue 
Note 2012/13

R’000
2011/12

R’000
Tax revenue 447,730 405,857
Sales of goods and services other than capital assets 2.1 74  67
Interest, dividends and rent on land 2.2 5 1
Sales of capital assets 2.3 180 688
Financial transactions in assets and liabilities 2.4 564 49
Departmental revenue collected 448,553 406,662

Tax revenue is in respect of Casino Taxes and Horseracing Taxes.

      2.1 Sales of goods and services other than capital assets
Sales of goods and services produced by the department 2
Sales by market establishment -              5
Administrative fees              - -
Other sales         74 62
Total 74 67

      2.2 Interest, dividends and rent on land 
Interest 2 5 1
Total 5 1

      2.3 Sales of capital assets
Tangible assets 2 -                 -
Machinery and equipment 29 180 688

Total 180 688
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Note 2012/13
R’000

2011/12
R’000

2.4  Financial transactions in assets and liabilities    
Receivables  
Other Receipts including Recoverable Revenue 2

56
508

1
48

Total 564 49

Note 2012/13
R’000

2011/12
R’000

3.    Compensation of employees
         3.1 Salaries and Wages
Basic salary 101,675 85,477
Performance award 2,155 2,421
Service Based 184 77
Compensative/circumstantial 2,817 3,400
Periodic payments 529 -
Other non-pensionable allowances 90,851 49,756
Total 198,211 141,131

3.2 Social contributions
Employer contributions
Pension 11,433 10,011
Medical 4,454 4,146
Bargaining council 21 19
Total 15,908 14,176

                Total compensation of employees 214,119 155,307

                Average number of employees 1,689 1,612

The increase in Compensation of Employees is due to appointment of new employees and Youth Ambassadors
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4.   Goods and services        
Note 2012/13

R’000
2011/12

R’000
Administrative Fees 2,041 1,662
Advertising 17,928 20,889
Assets less R5000 4.1 778 954
Bursaries (employees) 127 287
Catering 6,840 7,604
Communication 9,546 8,391
Computer services 4.2 36,717 24,797
Consultants, contractors and agency/outsourced sources 4.3 116,463 82,832
Entertainment - -
Audit cost – external 4.4 2,969 2,668
Fleet services 2,965 2,285
Inventory 4.5 9,947 11,456
Operating Leases 11,431 13,804
Property payments 4.6 15,454 11,445
Transport provided as part of the departmental activities 7,187 8,922
Rental and hiring 93 52
Travel and subsistence 4.7 28,951 33,427
Venues and facilities 26,199 22,678
Other operating expenditure 4.8 1,352 1,959
Training and staff development 28,547 873
Total 325,535 256,985

        The increase in Training and staff development item is as a result of Operation Sukuma Sakhe trainings

2012/13 2011/12
    R’000 R’000

4.1  Assets less than R5,000   4
Tangible Assets
Machinery and equipment 778 930
Intangible Assets 
Total 778 930

 4.2  Computer Services   4
SITA computer services 33,552 24,742
External computer service providers 3,165 55
Total 36,717 24,797
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2012/13 2011/12
    R’000 R’000

4.3 Consultants, contractors and agency/outsourced      
 services

4

       Business and advisory services 74,122 25,551
       Legal Costs 73 359
       Contractors 24,776 35,546
       Agency and support/outsourced services 17,492 21,376
       Total 116,463 82,832

        4.4  Audit cost – external 4
              Regularity audits 2,969 2,668
              Total 2,969 2,668

        4.5  Inventory 4
       Food and food supplies 1,294 1,273
       Fuel, oil and gas 11 7
       Other consumable materials 359 1,963
       Material and supplies 70 220
       Stationery and printing 8,200 7,934
       Medical supplies 13 59
       Total 9,947 11,456

The Department does not have bulk inventory and has no stores. 

Note 2012/13
R’000

2011/12
R’000

  4.6  Property payments 4
       Municipal services 7,602 5,400
       Property maintenance and repairs 2,431 1,381
       Other 5,421 4,664
       Total 15,454 11,445

          4.7  Travel and subsistence 4
        Local 25,874 29,854
        Foreign 3,077 3,573
        Total 28,951 33,427

   4.8  Other operating expenditure 4
        Learnerships 54 1,643
        Professional bodies, membership and subscription fees 634 149
        Resettlement costs 26 73
        Gifts 597 7
        Other 41 87
        Total 1,352 1,959
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2012/13 2011/12
    R’000 R’000

5.     Payments for fi nancial assets        
Debts written off 28 7
Total 28 7

5.1 Debts written off

       Nature of debts written off
       Staff Debts 28                    6
       Sundry Debts - 1
       Total 28 7

6.   Transfers and Subsidies        
Provinces and municipalities Annex 1A&B 15,035 21
Departmental Agencies and accounts Annex 1C 62,235 41,394
Non-profi t institutions Annex 1D 8,030 12,000
Households Annex 1E 20,228 7,947
Total 105,528 61,362

The increase in Transfers and Subsidies: Households is as a result of Bursaries to Non Employees. 
  

Note 2012/13
R’000

2011/12
R’000

7.    Expenditure for capital assets        
        Tangible assets 24,095 5,671
            Buildings and other fi xed structures 5
            Heritage assets 10,794 1,722
            Land and Subsoil assets 7,018
            Machinery and equipment 29 6,278 3,949

        Software and other intangible assets 6,516 6,268
            Computer software 30 6,516 6,268

        Total 30,611 11,939
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7.1  Analysis of funds utilised to acquire capital assets – 2012/13
    Voted Funds

R’000
Aid Assistance

R’000
TOTAL

R’000
    

 Tangible Assets
Buildings and other fi xed structures 
Machinery and equipment
Heritage assets 
Land and subsoil assets 

5
6,278

10,794
7,018

-
-
-
-

5
6,278

10,794
7,018

Software and other intangible assets
Computer Software 6,516 - 6,516

Total 30,611 - 30,611

7.1 Analysis of funds utilised to acquire     
 capital assets – 2011/12

    Voted Funds
R’000

Aid Assistance
R’000

TOTAL
R’000

Tangible Assets 5,671 5,671
Heritage assets 
Machinery & equipment

3,949
1,722

-
-

3,949
1,722

     
Software and other intangible assets 6,268 - 6,268
Computer Software 6,268 - 6,268

Total 11,939 - 11,939
               

Note 2012/13
R’000

2011/12
R’000

       
8.    Cash and cash equivalents
        Consolidated Paymaster General Account 21,302 4,354
        Cash on hand 30 30
        Total 21,332 4,384

9.     Prepayments and advances
         Travel and subsistence - 118
         Total - 118
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10.  Receivables

Note

Less than 
one year

R’000

One to three 
years

R’000

Older
than three 

years
R’000

Total
         R’000

2011/12
R’000

       Claims Recoverable 10.1 4,645 - - 4,645 23,943
       Recoverable expenditure 10.2 - - 439 439 439
       Staff debt 10.3 251 169 116 536 419
       Other debtors 10.4 86 1,545 243 1,874 1,727
       Total 4,982 1,714 798 7,494 26,528

Note 2012/13
R’000

2011/12
R’000

         10.1  Claims Recoverable 10
         National Departments - 11
         Provincial Departments 4,645 23,832
         Public entities - 100
         Total 4,645 23,943

       10.2  Recoverable expenditure (disallowance accounts) 10
                 Disallowances Damages and Losses 777 612
                 Disallowances Damages and Losses Recovered (777) (612)
                 Disallowance:  Payment Fraud
           

439 439

                 Total 439 439

 
Note 2012/13

R’000
2011/12

R’000
  
        10.3  Staff Debt 10
                 Employee Debt 108 101
                 Ex-Employee Debt 353 208
                 Salary:  Tax Debt - -
                 Breach of Contract 6 39
                 Other debt 69 71
                 Total 536 419
        10.4  Other Debtors 10
                 Supplier Debt 1,805 1,666
                 SARS 69 61
                 Total 1,874 1,727
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Note 2012/13
R’000

2011/12
R’000

11.  Voted Funds to be surrendered to the Revenue Fund
       Opening Balance 5,505 27,554
       Transfer from statement of fi nancial performance 11,718 5,505
       Paid during the year (5,505) (27,554)
       Closing Balance 11,718 5,505

The amount of R11, 718 million is the surplus funds as at the fi nancial year end. This amount will be requested as a rollover of funds 
from Provincial Treasury during the 2013/14 fi nancial year 

          

12. Departmental revenue to be surrendered to the Revenue Fund
       Opening Balance 14,421 3,594
       Transfer from statement of fi nancial performance 448,553 406,662
       Paid during the year (458,158) (395,835)
       Closing Balance 4,816 14,421

The amount of R4,816 million is the Revenue balance as at the fi nancial year end that will be surrendered to Provincial Treasury 
during the 2013/14 fi nancial year

 

Note 2012/13
R’000

2011/12
R’000

            
  13.  Payables - current
        Advances received 13.1 11,676 10,630
        Clearing accounts 13.2 28 28
        Other payables - 2
        Closing Balance 11,704 10,660

       13.1  Advances received 13
                  Advances from Public Corporations and Private Enterprises
                  Advance from National Department

1,638
10,038

1,639
8,991

              Closing Balance 11,676 10,630

    
        13.2  Clearing accounts 13
                 Salary Pension 27 27
                 Salary : Bargaining Councils : CL 1 1
                 Closing Balance 28 28
     
        13.3  Other payables 13
                 Tax payables - 2
                 Closing Balance - 2
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Note 2012/13
R’000

2011/12
R’000

15.  Net cash fl ow available from operating activities

       Net surplus/(defi cit) as per Statement of Financial Performance 460,271 412,167
       Add back non cash/cash movements not deemed operating activities (413,036) (424,475)
       (Increase)/decrease in receivables – current 19,034 (21,261)
       (Increase)/decrease in prepayments and advances 118 (82)
       (Increase)/decrease in other current assets - -
       Increase/(decrease) in payables – current 1,044 9,006
       Proceeds from sale of capital assets (180) (688)
       Expenditure on capital assets 30,611 11,939
       Surrenders to Revenue Fund (463,663) (423,389)
       Net cash fl ow generated by operating activities 47,235 (12,308)

Note 2012/13
R’000

2011/12
R’000

16. Reconciliation of cash and cash equivalents for cash fl ow purposes
       Consolidated Paymaster General account 21,302 4,354
       Cash on hand 30 30
       Total 21,332 4,384
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DISCLOSURE NOTES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 march 2013

Note   2012/13
R’000

2011/12
R’000

17.     Contingent liabilities
          Liable to                              Nature
          Housing loan guarantees                Employees                   Annex 2A - -
          Claims against the department Annex 2B 1,700 5,000
          Other departments (interdepartmental 
          unconfi rmed balances) 

Annex 4 - -

          Total 1,700 5,000

18.     Commitments
          Current expenditure
          Approved and contracted 185 218

          Capital Expenditure (including transfers)
185 218

          Approved and contracted 3,576 2,054
3,576 2,054

          Total Commitments 3,761 2,272

19.     Accruals                          
           Listed by economic classifi cation                      30 

days
 30+ days Total     Total

           Goods and services 7,029 4,562 11,591 49,166
            Transfer and subsidies - - - 85
           Capital assets - - - -
           Total 7,029 4,562 11,591 49,251

           Listed by programme level
           Programme 1:  Administration 3,996 6,690
           Programme 2:  Institutional Development 3,886 10,835
           Programme 3:  Policy and Governance 3,709 31,726

11,591 49,251

           Confi rmed balances with other departments Annex 4 - 21,000
- 21,000

20.      Employee benefi ts
           Leave entitlement 10,244 9,222
           Thirteenth cheque 2,626 2,301
           Performance awards - -
           Capped leave commitments 10,247 10,579
           Total 23,117 22,102

.
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DISCLOSURE NOTES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 march 2013

21.      Lease Commitments
21.1 Operating leases expenditure

         
            2012/13

Buildings and 
other fi xed 
structures

Machinery and 
equipment

  

Total
            Not later than 1 year 7,410 772 8,182
            Later than 1 year and not later than 5 years - 509 509
            Total lease commitments 7,410 1,281 8,691

         
             2011/12

 Buildings and 
other fi xed 
structures

Machinery and 
equipment

  

Total

             Not later than 1 year 6,877 948 7,825
             Later than 1 year and not later than 5 years 7,667 283 7,950
             Total lease commitments 14,544 1,231 15,775

             21.2  Finance leases                

             2012/13
Machinery and 

equipment
Total

   Not later than 1 year 2,149 2,149
   Later than 1 year and not later than 5 years 357 357
   Total lease commitments 2,506 2,506

   Total present value of lease liabilities 11,197

2011/12
Not later than 1 year 931
Later than 1 year and not later than 5 years 9
Total lease commitments 940

Total present value of lease liabilities 16,715

          2012/13 2011/12
R’000 R’000

     22.   Receivables for departmental revenue 
            Tax revenue 43,213 35,846
            Total 43,213 35,846

               2012/13 2011/12
23.   Irregular Expenditure R’000 R’000
    23.1  Reconciliation of irregular expenditure 
               Opening balance                                                                                                                                                                   15,925 18
               Add:  Irregular Expenditure – relating to current year 11,193 15,907
               Less : Amount condoned - -
               Irregular expenditure awaiting condonation 27,118 15,925
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DISCLOSURE NOTES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 march 2013
          2012/13 2011/12

R’000 R’000

      Analysis of awaiting condonation per age classifi cation
               Current year 11,193 15,907
               Prior year 15,925 18
               Total 27,118 15,925

         
            
Provincial Treasury embark on an exercise to reconcile the disclosures with the departmental registers and to investigate each case with the 
responsible departments. 

Provincial Treasury consulted and assisted departments in verifying the amounts involved and the circumstances prevailing at the time of the 
transgression. The payments were individually evaluated and recommended for condonement by a committee consisting of the Acting Accountant 
General and representatives of the Supply Chain Management and the Internal Audit units at Provincial Treasury. Where the information was 
insuffi cient  to make recommendation the case was considered at this stage pending the outcome of such investigations 

In evaluating each case the Provincial Treasury considered the following : 
(a) the circumstances of the transgression 
(b) the extent of the expenditure involved 
( c) the nature and seriousness of the transgression 
(d) outstanding investigations or court proceedings 
( e ) the effect of compliance on service delivery 
(f) whether the service was provided and a check on value for money;
(g) the potential cost involved in further investigations into old cases;
(h) steps taken by departments to rectify the matters;
(i) the extent of possible misinterpretation of the prescripts; and 
(j) the practical challenges to adhere to all the prescripts.  
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DISCLOSURE NOTES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 march 2013

               2012/13 2011/12
R’000 R’000

    23.2    Details of irregular expenditure current year   

               Requested for a minimum of 3 quotes, but received less than 3 quotes 3,355 -
               Unknown, awaiting documentation : 
               No declaration of interest signed by the supplier (SDB 4 Form) 2,126 -

               No valid tax clearance certifi cate 2,132 -
               Supplier did not declare confl ict of interest 2,140 -

               Incorrect award of quote -
               Other 1,440 -

11,193 -

               2012/13 2011/12
R’000 R’000

    23.4    Details of irregular under investigation (From previous year)  
               Condoned by (Condoning authority) 
               Require further information for the following cases : 
               Did not request for 3 quotes 9,539 -
               Requested for a minimum of 3 quotes, but received less than 3 quotes 822 -
               Unknown, awaiting documentation : 
               No declaration of interest signed by the supplier (SDB 4 Form) 754 -

               No authority to perform additional remunerative 38 -
               No contract 4,534 -

               Incorrect award of quote 215 -
               Other 25 -

15,925 -

               2012/13 2011/12
24.   Fruitless and wasteful expenditure R’000 R’000
    24.1    Reconciliation of fruitless and wasteful expenditure  
               Opening balance                                                                                                                                                                   - -
               Add:  fruitless and wasteful expenditure – relating to current year 79 -
               Less : Amount condoned - -
               Irregular expenditure awaiting condonation 79 -

               Analysis of awaiting condonation per age classifi cation
               Current year 79 -
               Prior year - -
               Total 79 -

   



79

DISCLOSURE NOTES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 march 2013

25. Related party transactions 
          
          2012/13
          List related party relationships

          The KwaZulu-Natal Gaming and Betting Board and Amafa AkwaZulu Natali are related parties 
       
     26.      Key management personnel No. of 

Individuals
       2012/13    2011/12

             Political offi ce bearers (provide detail below)   1             1,839             1,740
             Offi cials:

     Level 15 to 16   7            10,125             9,026
     Level 14 (incl CFO if at a lower level)  13             12,587           11,686
   Total             24,551           22,452

Political Offi ce Bearer refers to the Honourable Premier, Dr Z.L. Mkhize.
Note   2012/13

R’000
2011/12

R’000
 
27. Impairment and other provisions

Impairment
Staff debtors - 1,187
Other debtors - -
Total - 1,187

28.  Movable Tangible Capital Assets
Opening 
balance

Current Year 
Adjustments 
to prior year 

balances

Additions Disposals   Closing
  Balance

R’000 R’000 R’000 R’000        R’000

                  MACHINERY AND EQUIPMENT       47,201 - 6,278 926     52,553
                  Transport assets 10,730 - 1,721 925 11,526
                  Computer equipment 17,354 - 2,707 1 20,060
                  Furniture and offi ce equipment 13,988 - 1,850 - 15,838
                  Other machinery and equipment 5,129 - - - 5,129

                  TOTAL MOVABLE TANGIBLE
                  CAPITAL ASSETS 47,201 - 6,278 926     52,553
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DISCLOSURE NOTES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 march 2013

     28.1             Additions
 ADDITIONS TO TANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED  31 MARCH 2013

Cash Non-cash (Capital Work 
in Progress 

current costs and 
Finance lease 

payments)

Received current, 
not paid(Paid 
current year, 

received  prior year)

       
Total

R’000 R’000 R’000     
R’000

MACHINERY AND  EQUIPMENT 6,278 - - - 6,278
Transport assets 1,721 - - - 1,721
Computer equipment 2,707 - - - 2,707
Furniture and offi ce equipment 1,850 - - - 1,850
Other machinery and equipment - -                          - - -

     28.2            Disposals

DISPOSALS OF MOVABLE TANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED 31 MARCH 2013
Sold for cash Transfer out or 

destroyed or 
scrapped

Total 
disposals

Cash Received 
Actual

R’000 R’000 R’000 R’000

 MACHINERY AND EQUIPMENT 925 1 926 180
 Computer Equipment - 1 1 -
 Transport Assets 925 - 925 180
Furniture and offi ce furniture - - - -

TOTAL 925 1 926 180
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DISCLOSURE NOTES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 march 2013

28.3          Movement for 2011/12
MOVEMENT IN TANGIBLE CAPITAL ASSETS PER ASSET  REGISTER FOR THE YEAR ENDED  31 MARCH 2012
                                                                       Opening 

balance
Additions Disposals Closing Balance

R’000 R’000 R’000 R’000

MACHINERY AND EQUIPMENT 45,405 3,970 2,174 47,201
Transport assets 11,580 1,234 2,084 10,730
Computer equipment 15,322 2,116 84 17,354
Furniture and offi ce equipment 13,588 406 6 13,988
Other machinery and equipment 4,915 214 - 5,129

TOTAL MOVABLE TANGIBLE CAPITAL   ASSETS 45,405 3,970 2,174 47,201

28.4        Minor Assets
 MINOR ASSETS OF THE DEPARTMENT FOR 31 MARCH 2013

Intangible assets Machinery and 
equipment

Total

R’000 R’000 R’000
Opening balance
Current Year Adjustments to Prior Yr
Balances
Additions
Disposals

75
 

-
-  

 -

            8,254
           

-
 778

                -

         8,329
       

-
 778

              -
TOTAL 75            9,032 9,107       

          Intangible assets Machinery and 
equipment

Total

Number of R1 minor assets - 5,932 5,932
Number of minor assets at cost - 4,529 4,529
TOTAL - 10,461 10,461
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28.5  Minor Assets
MINOR ASSETS OF THE DEPARTMENT FOR 31 MARCH 2012
          

Intangible 
assets

Machinery and 
equipment

Total

R’000 R’000 R’000
Opening balance 51 7,329 7,380
Additions 24 930 954
Disposal - 5 5
TOTAL 75 8,264 8,339

          Intangible 
assets

Machinery and 
equipment

Total

Number of minor assets
Number of minor assets at cost

-
-

5,912
4,232

5,912
4,232

TOTAL - 10,144 10,144

29.   Intangible Capital Assets
 MOVEMENT IN INTANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED  31 MARCH 2013

Opening 
balance

Current Year 
Adjust-ments 
to prior year 

balances

Additions Disposals Closing 
Balance

R’000 R’000 R’000 R’000 R’000

       COMPUTER SOFTWARE 24,328 - 6,516 - 30,844

       TOTAL INTANGIBLE ASSETS 24,328 - 6,516 - 30,844

   29.1      Additions
                ADDITIONS TO INTANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED 31 MARCH 2013

Cash Non-cash

(Development 
Work-in-progress 

current costs)

Received 
current, not 

paid (Paid 
current year, 

received prior 
year

Total

R’000 R’000 R’000 R’000 R’000

                 COMPUTER SOFTWARE 6,516 - - - 6,516

6,516 - - - 6,516
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DISCLOSURE NOTES TO THE ANNUAL FINANCIAL STATEMENTS
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29.2     Movement for 2010/11
MOVEMENT IN INTANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED 31 MARCH 2011

Opening balance Additions Disposals Closing balance
R’000 R’000 R’000 R’000

                COMPUTER SOFTWARE 18,060 6,268 24,328

                TOTAL 18,060 6,268 24,328

 30.  Immovable Tangible Capital Assets
   MOVEMENT IN IMMOVABLE TANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED 31 MARCH 2013

Opening 
balance

Current Year 
Adjustments 
to prior year 

balances

Additions Disposals   Closing
  Balance

R’000 R’000 R’000 R’000        R’000

LAND AND SUBSOIL ASSETS - - 7,018 -       7,018
Land - - 7,018 - 7,018

TOTAL MOVABLE TANGIBLE
CAPITAL ASSETS - - 7,018 -     7,018
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   30.1   Additions
   ADDITIONS TO TANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED 31 MARCH 2013

Cash Non-cash (Capital Work in 
Progress current 

costs and Finance 
lease payments)

Received 
current, not 

paid(Paid 
current year, 

received  prior 
year)

       Total

R’000 R’000 R’000     R’000
MACHINERY AND                                            
EQUIPMENT 7,018 - - - 7,018
Land 7,018 - - - 7,018
                         

TOTAL ADDITIONS TO MOVABLE
TANGIBLE CAPITAL ASSETS 7,018 - - - 7,018
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ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 march 2013

ANNEXURE 1G
STATEMENT OF GIFTS, DONATIONS AND SPONSORSHIPS MADE AND REMMISSIONS, REFUNDS AND 
PAYMENTS MADE AS AN ACT OF GRACE FOR YEAR 

ENDED 31 MARCH 2013 

NATURE OF GIFT, DONATION OR SPONSORSHIP
2012/13 2011/12

R’000 R’000

Made in kind
Box Framed Shields – Visit to Maputo led by Director General - 1
Wood Carved Chess Sets – China visit led by Director General - 2
Beaded Tea Spoons – China visit led by Director General - 1
Framed Nguni Waist Coat – Farwell Dinner  for Chinese Consul General - 1
Various gifts made by Premier’s Offi ce - 2
Frammed African Map 18 -
Promotional Gift – Republic of India 85 -
Human Rights – Blankets 376
Promotional Gift – Republic of Belgium 24 -
Promotional Gift – Home Affairs African Ministers 52 -
Promotional Gift – President of Ghana 3 -
Promotional Gift – Consul – General Of China 16 -
Human Rights – Izimbenge 23 -

TOTAL 597 7

ANNEXURE 2A
STATEMENT OF CONTINGENT LIABILITIES AS AT 31 MARCH 2013

Nature of Liability

 

Liabilities incurred 
during the year

Liabilities paid/
cancelled/reduced 

during the year

Liabilities 
recoverable(Provide 
details hereunder)

 
Opening Closing
Balance Balance

1 April 2012 31/03/2013

R’000 R’000 R’000 R’000 R’000

Claims against the department    
M Parry Case No. 9965/2010  1,700 - - - 1,700

Total 1,700 - - - 1,700
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ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 march 2013 

ANNEXURE 3
INTER-GOVERNMENT RECEIVABLES

Government Entity
Confi rmed balance Unconfi rmed balance Total

31/03/2013 31/03/2012 31/03/2013 31/03/2012 31/03/2013 31/03/2012
R’000 R’000 R’000 R’000 R’000 R’000

Department
Department of Local Government and 
Traditional Affairs 180 - - 347 180 347
Department of Agriculture - - 152 972 152 972
Department of Education - 347 791 - - 347
Provincial Treasury - - 481 8,031 481 8,031
Department of Health - - 228 483 228 483
Department of Arts and Culture 43 - - 347 43 347
Department of Social Development - - 274 943 274 943
Department of Works - 431 918 - 918 431
Royal Household - - - - - -
Provincial Legislature - - - - - -
Department of Transport - - 1,063 431 1,069 431
Department of Human Settlements 135 441 - - 135 441
DPSA - - - - - -
Department of Economic Affairs 43 - - 10,383 43 10.383
Department of Community & Safety - - 135 347 135 347
Department of Sports & Recreation - - 198 330 198 330
National Correctional Services - - - - - -
DWCPD - - - 1 - 1
Presidency Offi ce 10 10
Sub-total 401 1,219 4,246 22,625 4,647 23,844

ANNEXURE 3 (continued)
INTER-GOVERNMENT RECEIVABLES

Government Entity
Confi rmed balance Unconfi rmed balance Total

31/03/2013 31/03/2012 31/03/2013 31/03/2012 31/03/2013 31/03/2012
R’000 R’000 R’000 R’000 R’000 R’000

Other Government Entities
TKZN - - - - - -
KZN Ezemvelo - - - 50 - 50
Enterprise Ilembe - - - 50 - 50

Sub-total - - - 100 - 100

TOTAL 401 1,219 4,246 22,725 4,645 23,944
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ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 march 2013 

ANNEXURE 4
INTER-DEPARTMENTAL PAYABLES

Government Entity
Confi rmed balance Unconfi rmed balance Total

31/03/2013 31/03/2012 31/03/2013 31/03/2012 31/03/2013 31/03/2012
R’000 R’000 R’000 R’000 R’000 R’000

Departments
Department of Labour - - - - - -
Department of Tourism - - - - - -
SANDF - 21,000 - - - 21,000

TOTAL - 21,000 - - - 21,000

ANNEXURE 5
INVENTORY

Inventory
Note

2012/13 2011/12
R’000 R’000

Opening Balance
Add/ (Less) : Adjustments to prior year balances - - -
Add: Additions/Purchases – Cash - 9,948 11,456
Add: Additions – Non-cash - - -
(Less): Disposals - - -
(Less): Issues - (9,948) (11,456)
Add/ (Less): Adjustments - - -
Closing Balance - - -

- - -
TOTAL - - -

The department does not hold bulk of inventory and has no stores. There was no inventory at the end of the fi nancial year as only consumable 
inventory was purchased during the year. No quantities have been disclosed as the inventory consists of different types of inventory and each type 
of inventory has a different unit of measure.  

ANNEXURE 6
INTER – ENTITY ADVANCES RECEIVED

Government Departments and Public Entities 
Confi rmed balance Unconfi rmed balance Total

31/03/2013 31/03/2012 31/03/2013 31/03/2012 31/03/2013 31/03/2012
R’000 R’000 R’000 R’000 R’000 R’000

Current 
Advances from National Departments 10,038 - - - 10,038 8,991
Advances form Public Corporations and Private Enterprises 1,638 - - - 1,638 1,639

TOTAL 11,676 - - - 11,676 10,630



91

ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 march 2013

 AnnexureA 

SCHEDULE – IMMOVABLE ASSETS, LAND AND SUB SOIL ASSETS

Opening balances – 2007/2008

In the 2006/07 fi nancial year the department applied Accounting Circular 1 of 2007. The impact of this circular on the 
fi nancial statements resulted in the cumulative balances on buildings being transferred to the provincial Department of 
Works. The balance that was transferred was R125, 104 million under the category Buildings and Other Fixed Structures 
and R266, 000.00 under the category Heritage Assets.

Movements to immovable assets – 2007/2008

The department has applied the exemption as granted by the National Treasury and thus immovable assets have not 
been disclosed on the face of the annual fi nancial statements.

Additions

The additions for the 2007/08 fi nancial year on buildings recorded under the category Buildings and Other Fixed 
Structures were R10, 700 million and Heritage Assets – R385, 000.00

Disposals 

The disposals for the current year under the category Buildings and Other Fixed structures – R10, 360 million.

Movements to immovable assets – 2008/2009
 
The department has applied the exemption as granted by the National Treasury and thus where there is uncertainty with 
regards to ownership of immovable assets; these have not been disclosed on the face of the annual fi nancial statements.

Additions

The additions for the 2008/09 fi nancial year on buildings recorded under the category Buildings and Other Fixed 
Structures was R212, 000.00 and Heritage Assets – R262, 000.00

Disposals 

The department did not dispose of any additions on buildings for the 2008/09 fi nancial year. 
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ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 march 2013

Movements to immovable assets – 2009/2010
 
The department has applied the Guidelines as issued by the National Treasury and thus where there is doubt as to which 
department is responsible for the property and the GIAMA allocation process has not been fi nalised, these assets must not 
be disclosed in the notes to the annual fi nancial statements.  The register for immovables in the Province of KwaZulu-Natal 
resides with the Department of Public Works.

Additions

The additions for the 2009/2010 year recorded on Buildings and fi xed structures are 
R3 931 749.66 

and Heritage Assets – R373 177.88.

Work-In-Progress

The work-in-progress as at 31 March 2010 recorded on Buildings and Fixed Structures is nil.

Disposals/Transfers

The department did not dispose of any additions on buildings for the 2009/10 fi nancial year. 

Movements to immovable assets – 2010/2011 
 
The department has applied the Guidelines as issued by the National Treasury and thus where there is doubt as to which 
department is responsible for the property and the GIAMA allocation process has not been fi nalised, these assets must not 
be disclosed in the notes to the annual fi nancial statements.  The register for immovables in the Province of KwaZulu-Natal 
resides with the Department of Public Works.

Additions

The additions received in 2010/2011 and not yet paid was heritage assets in amount of 
R34 000.80. The additions paid for in 2010/2011 year recorded on Heritage Assets is 
R322 954.78.

Work-In-Progress

The work-in-progress as at 31 March 2011 recorded on Buildings and Fixed Structures is nil.

Disposals/Transfers

The department did not dispose of any additions on buildings for the 2010/11 fi nancial year. 
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ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 march 2013

Movements to immovable assets – 2011/2012 
 
The department has applied the Guidelines as issued by the National Treasury and thus where there is doubt as to which 
department is responsible for the property and the GIAMA allocation process has not been fi nalised, these assets must not 
be disclosed in the notes to the annual fi nancial statements.  The register for immovable in the Province of KwaZulu Natal 
resides with the Department of Public Works.

Additions

The addition paid for in 2011/2012 year recorded on heritage assets is R410, 000.00

Work-In-Progress

The work-in-progress as at 31 March 2012 recorded is nil.

Disposals/Transfers

The department did not dispose of any additions on buildings for the 2011/12 fi nancial year. 

Movements to immovable assets – 2012/2013 
 
The department has applied the Guidelines as issued by the National Treasury and thus where there is doubt as to which 
department is responsible for the property and the GIAMA allocation process has not been fi nalised, these assets must not 
be disclosed in the notes to the annual fi nancial statements.  The register for immovable in the Province of KwaZulu Natal 
resides with the Department of Public Works.

Additions

The addition paid for in 2012/2013 year recorded on heritage assets is R10, 793,773.80

Work-In-Progress

The work-in-progress as at 31 March 2013 recorded is nil.

Disposals/Transfers

The department did not dispose of any additions on buildings for the 2012/13 fi nancial year. 

The supplementary information presented does not form part of the annual fi nancial statements and is 
unaudited.    



94

5. HUMAN RESOURCE MANAGEMENT 

The statistics and information published in the Human Resources Management part of the annual report are required in 
terms of Chapter 1, Part III J.3 of the Public Service Regulations, 2002 and have been prescribed by the Minister for the 
Public Service and Administration for all departments within the Public Service.
The tables were obtained from Department of Public Service and Administration (DPSA). Any input or clarifi cation required 
should be directed to:-Henk Serfontein
Department of Public Service and Administration
Henk_S@dpsa.gov.za 
For a detailed description and explanation of the terminology used in this section of the report, please consult the publication 
from the DPSA entitled ‘A guide to understanding the oversight report of departmental annual reports’. A copy of the guide 
is available from all departments or can be accessed from the DPSA website (www.dpsa.gov.za ).

5.1 Service Delivery

All departments are required to develop a Service Delivery Improvement (SDI) Plan. The following tables refl ect the 

components of the SDI plan as well as progress made in the implementation of the plans.

Table 1.1 – Main services provided and standards

Main services Actual customers Potential customers Standard of service Actual achievement 
against standards

Recruitment of skilled 
employees

Provincial 
Departments

Community members See attached SDIP 6 months achieved

Create Electronic 
Document 
management system

Cabinet Members HODs See attached SDIP Awaiting SETA 
processes

Provision of training 
programmes and 
interventions

Employees SMS members See attached SDIP All planned training 
conducted

Compliance with PAIA 
(Act No. 2 of 2000) 
(PAIA)

Provincial  
Departments

All units within OTP See attached SDIP Achieved
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5.2 Expenditure
Departments budget in terms of clearly defi ned programmes. The following tables summarise fi nal audited expenditure 
by programme (Table 2.1) and by salary bands (Table 2.2). In particular, it provides an indication of the amount spent on 
personnel costs in terms of each of the programmes or salary bands within the department.

TABLE 2.1 – Personnel costs by programme, 2012/13

Programme
Total 

Expenditure 
(R’000)

Personnel 
Expenditure 

(R’000)

Training 
Expenditure

(R’000)

Professional 
and Special 

Services 
(R’000)

Personnel 
cost as a 
percent 
of total 

expenditure

Average 
personnel 
cost per 

employee 
(R’000)

Kop:administration 152,400 53,173 - - 34.9 129

Kop:institutional development 144,789 55,677 - - 38.5 135

Kop:policy & governance 378,788 105,269 - - 27.8 255

Total 675,821 214,119 - - 31.7 518

TABLE 2.2 – Personnel costs by salary bands, 2012/13

Salary bands Personnel Expenditure 
(R’000)

% of total personnel 
cost

Average personnel cost 
per employee (R’000)

Lower skilled (Levels 1-2) 487 0.2 121.750
Skilled (Levels 3-5) 9.765 4.4 150.231
Highly skilled production (Levels 6-8) 28.351 12.7 238.244
Highly skilled supervision (Levels 9-12) 50.803 22.7 488.490
Senior management (Levels 13-16) 38.213 17.1 849.178
Contract (Levels 1-2) 1.481 0.7 98.733
Contract (Levels 3-5) 3.112 1.4 135.304
Contract (Levels 6-8) 5.444 2.4 259.238
Contract (Levels 9-12) 3.316 1.5 368.444
Contract (Levels 13-16) 10.702 4.8 1.388,750
Periodical Remuneration 529 0.2 88.167
Abnormal Appointment 61.759 27.6 19.675
Total 213962 95.7 60135

The following tables provide a summary per programme (Table 2.3) and salary bands (Table 2.4), of expenditure incurred 
as a result of salaries, overtime, home owners allowance and medical assistance. In each case, the table provides an 
indication of the percentage of the personnel budget that was used for these items.

TABLE 2.3 – Salaries, Overtime, Home Owners Allowance and Medical Assistance by programme, 2012/13

Programme Salaries Overtime Home Owners 
Allowance

Medical 
Assistance

Amount (R’000)

Salaries 
as a % of 
personnel 
cost

Amount 
(R’000)

Overtime as a 
% of personnel 

cost

Amount 
(R’000)

HOA as a % of 
personnel cost

Amount 
(R’000)

Medical 
Assistance 
as a % of 
personnel 

cost
Administration 41758 73,9 464 0.8 1079 1,9 1617 2,9

Institutional 
development 

44886 77,6 57 0,1 1081 1,9 1873 3,2

P3:mac.pol.dev.strate 
planning 

12 80 - - 1 6,7 - -

Policy & governance 98034 89,7 284 0,3 758 0,7 963 0,9
Total 184690 82.6 805 0.4 2919 1.3 4453 2
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TABLE 2.4 – Salaries, Overtime, Home Owners Allowance and Medical Assistance by salary bands, 2012/13

Salary Bands Salaries Overtime Home Owners 
Allowance Medical Assistance

Amount 
(R’000)

Salaries 
as a % of 
personnel 

cost

Amount 
(R’000)

Overtime 
as a % of 
personnel 

cost

Amount 
(R’000)

HOA as 
a % of 

personnel 
cost

Amount 
(R’000)

Medical 
Assistance 
as a % of 
personnel 

cost
Lower skilled

(Levels 1-2)

298 61.1 - - 43 8.8 70 14.3

Skilled (Levels 3-5) 6496 65.4 145 1.5 590 5.9 936 9.4
Highly skilled 
production

(Levels 6-8)

20093 69.2 449 1.5 993 3.4 1770 6.1

Highly skilled 
supervision

(Levels 9-12)

39721 73.1 123 0.2 630 1.2 1247 2.3

Senior management 
(Levels 13-16)

32906 78.4 - - 592 1.4 430 1

Contract (levels 1-2) 1472 98.1 9 0.6 - - - -
Contract (Levels 3-5) 3059 96.7 52 1.6 - - - -
Contract (Levels 6-8) 5421 92.8 21 0.4 - - - -

Contract (Levels 
9-12) 

3141 88.7 6 0.2 - - - -

Contract (Levels 13-
16) 

10372 90.3 - - 72 0.6 - -

Periodical 
remuneration

- - - - - - - -

Abnormal 
appointment

61711 99.9 - - - - - -

Total 184690 82.6 805 0.4 2920 1.3 4453 2

5.3 Employment and vacancies
The following tables summarise the number of posts on the establishment, the number of employees, the vacancy rate, 
and whether there are any staff that are additional to the establishment. This information is presented in terms of three 
key variables: - programme (Table 3.1), salary band (Table 3.2) and critical occupations (Table 3.3). Departments have 
identifi ed critical occupations that need to be monitored. Table 3.3 provides establishment and vacancy information for the 
key critical occupations of the department.

The vacancy rate refl ects the percentage of posts that are not fi lled.
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TABLE 3.1 – Employment and vacancies by programme, 31 March 2013

Programme Number of 
posts

Number of 
posts fi lled Vacancy Rate

Number of posts 
fi lled additional to the 

establishment
Administration, Permanent 161 142 11.8 12
Institutional development, Permanent 165 153 7.3 6
Policy & governance, Permanent 146 118 19.2 13
Total 472 413 12.5 31

TABLE 3.2 – Employment and vacancies by salary bands, 31 March 2013

Salary band Number of 
posts

Number of 
posts fi lled Vacancy Rate

Number of posts 
fi lled additional to the 

establishment
Lower skilled (Levels 1-2) 4 4 - -
Skilled

(Levels 3-5)

94 65 30.9 -

Highly skilled production

(Levels 6-8)

134 119 11.2 1

Highly skilled  supervision (Levels 9-12) 112 104 7.1 -
Senior  management (Levels 13-16) 52 45 13.5 -
Contract (Levels 1-2), Permanent 15 15 - 13
Contract (Levels 3-5), Permanent 23 23 - 13
Contract (Levels 6-8), Permanent 21 21 - 1
Contract (Levels 9-12), Permanent 9 9 - 1
Contract (Levels 13-16), Permanent 8 8 - 2
TOTAL 472 413 12.5 31

TABLE 3.3 – Employment and vacancies by critical occupation, 31 March 2013

Critical occupations Number of 
posts

Number of 
posts fi lled Vacancy Rate

Number of posts 
fi lled additional to the 

establishment
Administrative related, Permanent 266 232 12.8 25
Advocates, Permanent 2 2 - -
Bus and heavy vehicle drivers, Permanent 1 1 - -
Cleaners in offi ces workshops hospitals 
etc., Permanent 

1 1 - -

Communication and information related, 
Permanent 

10 10 - -

Finance and economics related, 
Permanent 

11 8 27.3 -

Financial and related professionals, 
Permanent 

8 6 25 -

Financial clerks and credit controllers, 
Permanent 

9 8 11.1 -

Food services aids and waiters, 
Permanent 

4 4 - -

General legal administration & rel. 
professionals, Permanent 

1 1 - -

Household and laundry workers, 
Permanent 

1 1 - -

Household food and laundry services 
related, Permanent 

1 1 - -

Human resources & organisat developm & 
relate prof, Permanent

3 3 - -
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Critical occupations Number of 
posts

Number of 
posts fi lled Vacancy Rate

Number of posts 
fi lled additional to the 

establishment
Human resources clerks, Permanent 10 9 10 3
Human resources related, Permanent 7 7 - -
Language practitioners interpreters & 
other commun, Permanent

4 4 - -

Legal related, Permanent 1 1 - -
Light vehicle drivers, Permanent 5 2 60 1
Material-recording and transport clerks, 
Permanent

1 - 100 -

Messengers porters and deliverers, 
Permanent

5 5 - -

Motor vehicle drivers, Permanent 6 6 - -
Other administrat & related clerks and 
organisers, Permanent 

2 1 50 -

Other administrative policy and related 
offi cers, Permanent 

1 1 - -

Other occupations, Permanent 4 4 - -
Secretaries & other keyboard operating 
clerks, Permanent 

48 45 6.3 1

Senior managers, Permanent 57 47 17.5 1
Other administrat & related clerks and 
organisers, Permanent 

3 3 - -

TOTAL 472 413 12.5 31

The information in each case refl ects the situation as at 31 March 2013. For an indication of changes in staffi ng patterns 
over the year under review, please refer to section 5 of this report.

5.4 Job evaluation

The Public Service Regulations, 1999 introduced job evaluation as a way of ensuring that work of equal value is 
remunerated equally. Within a nationally determined framework, executing authorities may evaluate or re-evaluate any 
job in his or her organisation. In terms of the Regulations all vacancies on salary levels 9 and higher must be evaluated 
before they are fi lled. This was complemented by a decision by the Minister for the Public Service and Administration that 
all SMS jobs must be evaluated before 31 December 2002.

The following table (Table 4.1) summarises the number of jobs that were evaluated during the year under review. The 
table also provides statistics on the number of posts that were upgraded or downgraded.

TABLE 4.1 – Job Evaluation, 1 April 2012 to 31 March 2013

Salary band Number 
of posts

Number 
of Jobs 

Evaluated

% of posts 
evaluated 
by salary 

bands

Posts Upgraded Posts downgraded

Number
% of  
posts 

evaluated
Number % of  posts 

evaluated

Lower  skilled (Levels 1-2) 4 - - - - - -
Skilled (Levels 3-5) 94 - - - - - -
Highly skilled production 

(Levels 6-8)

134 3 0.63 - - - -

Highly skilled supervision 

(Levels 9-12)

112 12 2.54 - - - -

Senior Management Service Band A 34 4 0.84 - - - -
 Senior Management Service Band B 13 - - - - - -
Senior Management Service Band C 4 - - - - - -
Senior Management Service Band D 1 - - - - - -
Contract (levels 1-2) 15 - - - - - -
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Salary band Number 
of posts

Number 
of Jobs 

Evaluated

% of posts 
evaluated 
by salary 

bands

Posts Upgraded Posts downgraded

Number
% of  
posts 

evaluated
Number % of  posts 

evaluated

Contract (levels 3-5) 23 - - - - - -
Contract (levels 6-8) 21 - - - - - -
Contract levels (9-12) 9 - - - - - -
Contract (Band A) 3 - - - - - -
Contract (Band B) 1 - - - - - -
Contract (Band C) 1 - - - - - -
Contract (Band D) 3 - - - - - -
Total 472 19 4.02 - - - -

The following table provides a summary of the number of employees whose salary positions were upgraded due to their 
posts being upgraded. The number of employees might differ from the number of posts upgraded since not all employees 
are automatically absorbed into the new posts and some of the posts upgraded could also be vacant.

TABLE 4.2 – Profi le of employees whose salary positions were upgraded due to their posts being upgraded, 1 
April 2012 to 31 March 2013

Benefi ciaries African Asian Coloured White Total
Female 2 1 - - 3
Male 4 4
Total 6 1 - - 7
Employees with a disability

The following table summarises the number of cases where remuneration levels exceeded the grade determined by job 
evaluation. Reasons for the deviation are provided in each case.

TABLE 4.3 – Employees whose salary level exceed the grade determined by job evaluation, 1 April 2012 to 31 
March 2013 (in terms of PSR 1.V.C.3)

Occupation Number of 
employees

Job 
evaluation 

level

Remuneration 
level Reason for deviation

None - - - -
Total Number of Employees whose salaries exceeded the level determined by job evaluation in 2012/13
Percentage of total employment

Table 4.4 Summarises the benefi ciaries of the above in terms of race, gender, and disability.

TABLE 4.4 – Profi le of employees whose salary level exceed the grade determined by job evaluation, 1 April 2012 
to 31 March 2013 (in terms of PSR 1.V.C.3)

Benefi ciaries African Asian Coloured White Total
None - - - - None 
Male - - - - None 
Total - - - - None 

Employees with a disability

[If there were no cases where the remuneration bands exceeded the grade determined by job 
evaluation, use the following table as TABLE 4.3]
Total Number of Employees whose salaries exceeded the grades determined by job 
evaluation in 2012/13 None
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5.5 Employment changes
This section provides information on changes in employment over the fi nancial year.

Turnover rates provide an indication of trends in the employment profi le of the department. The following tables provide a 
summary of turnover rates by salary band (Table 5.1) and by critical occupations (Table 5.2). (These “critical occupations” 
should be the same as those listed in Table 3.3).

TABLE 5.1 – Annual turnover rates by salary band for the period 1 April 2012 to 31 March 2013

Salary Band
Number of 

employees per band 
as on 1 April 2012

Appointments 
and transfers into 

the department

Terminations and 
transfers out of 
the department

Turnover rate

Lower skilled (Levels 1-2) 4 - - 0
Skilled (Levels 3-5) 59 10 2 3.4
Highly skilled production(Levels 6-8) 107 9 3 2.8
Highly skilled supervision(Levels 9-12) 100 7 4 4
Senior Management Service Band A 25 1 - -
Senior Management Service Band B 13 - - -
Senior Management Service Band C 3 - - -
Senior Management Service Band D 1 - - -
Contract (Levels 1-2), Permanent 2 36 17 850
Contract (Levels 3-5), Permanent 9 27 9 100
Contract (Levels 6-8), Permanent 20 4 7 35
Contract (Levels 9-12), Permanent 6 2 1 16.7
Contract (Band A), Permanent 4 - 2 50
Contract (Band B), Permanent 2 - - -
Contract (Band C), Permanent 1 1 2 200
Contract (Band D), Permanent 3 - - -
TOTAL 359 97 47 13.1

TABLE 5.2 – Annual turnover rates by critical occupation for the period 1 April 2012 to 31 March 2013
Occupation: Number of 

employees per 
occupation as 
on 1 April 2012

Appointments and 
transfers into the 

department

Terminations and 
transfers out of the 

department

Turnover 
rate

Administrative related, Permanent 175 71 27 15.4
Advocates, Permanent 3 - - -
Bus and heavy vehicle drivers, 
Permanent 

1 1 0 0

Cleaners in offi ces workshops hospitals 
etc., Permanent 

1 - - -

Communication and information 
related, Permanent 

10 - - -

Finance and economics related, 
Permanent 

9 2 2 22.2

Financial and related professionals, 
Permanent 

6 1 - -

Financial clerks and credit controllers, 
Permanent 

10 4 3 30

Food services aids and waiters, 
Permanent 

5 - - -

General legal administration & rel. 
professionals, Permanent 

1 - - -

Household and laundry workers, 
Permanent 

1 - - -

Household food and laundry services 
related, Permanent 

1 - - -
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Occupation: Number of 
employees per 
occupation as 
on 1 April 2012

Appointments and 
transfers into the 

department

Terminations and 
transfers out of the 

department

Turnover 
rate

Human resources & organisat 
developm & relate prof, Permanent 

3 - - -

Human resources clerks, Permanent 7 6 2 28.6
Human resources related, Permanent 8 - 1 12.5
Language practitioners interpreters & 
other commun, Permanent

4 - - -

Legal related, Permanent - 1 - -
Light vehicle drivers, Permanent 2 - - -
Messengers porters and deliverers, 
Permanent 

6 - 1 16.7

Motor vehicle drivers, Permanent 6 - - -
Other administrat & related clerks and 
organisers, Permanent 

- 1 - -

Other administrative policy and related 
offi cers, Permanent 

2 - 1 50

Other occupations, Permanent 4 1 - -
Secretaries & other keyboard operating 
clerks, Permanent 

45 5 5 11.1

Senior managers, Permanent 46 5 5 10.9
Trade/industry advisers & other related 
profession, Permanent 

3 - - -

TOTAL 359 97 47 13.1

Table 5.3 Identifi es the major reasons why staff left the department.

Table 5.3 – Reasons why staff are leaving the department
Termination Type Number % of total
Death 1 0.3
Resignation 21 5.8
Expiry of contract 22 6.1
Dismissal – operational changes - -
Dismissal – misconduct 1 0.3
Dismissal – ineffi ciency - -
Discharged due to ill-health 1 0.3
Retirement 1 0.3
Transfers to other Public Service 
Departments 
Other - -
Total 47 13.1
Total number of employees who left as a % of the total employment 13.1
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Table 5.4 – Promotions by critical occupation

Occupation Employees as at 
1 April 2012

Promotions to 
another salary 

level

Salary level 
promotions as a 
% of employees 
by occupation

Progressions to 
another notch 
within a salary 

level

Notch 
progressions as 

a % of employees 
by occupation

- - - - -
Total - - - - -

Table 5.5 – Promotions by salary band

Salary Band Employees 1 
April 2012

Promotions to 
another salary 

level

Salary bands 
promotions as a 
% of employees 
by salary level

Progressions to 
another notch 
within a salary 

level

Notch 
progressions as 

a % of employees 
by salary band

Lower skilled 
(Levels 1-2)

4 - - - -

Skilled (Levels 
3-5)

59 1 1.7 42 71.2

Highly skilled 
production (Levels 
6-8)

107 15 14 61 57

Highly skilled 
supervision 
(Levels9-12)

100 4 4 64 64

Senior 
management 
(Levels13-16)

42 2 4.8 - -

Contract (Levels 
1-2), Permanent 

2 - - - -

Contract (Levels 
3-5), Permanent 

9 - - - -

Contract (Levels 
6-8), Permanent 

20 - - - -

Contract (Levels 
9-12), Permanent 

6 1 16.7 1 16.7

Contract (Levels 
13-16), Permanent 

10 - - - -

TOTAL 359 23 6.4 168 46.8

5.6 Employment equity

The tables in this section are based on the formats prescribed by the Employment Equity Act, 55 of 1998.
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6.1 – Total number of employees (including employees with disabilities) in each of the following occupational 
categories as on 31 March 2013

Occupational categories (SASCO) Male Female Total
African Coloured Indian White African Coloured Indian White

Legislators, senior offi cials and 
managers

25 - 2 5 11 - 5 - 48

Professionals 11 1 4 2 14 1 9 3 45
Technicians and associate 
professionals

76 2 5 4 118 5 15 8 233

Clerks 6 - - - 52 2 3 - 63
Service and sales workers - - - - 1 - - - 1
Skilled agriculture and fi shery 
workers

- - - - - - - - -

Craft and related trades workers - - - - - - - - -
Plant and machine operators and 
assemblers

8 1 - - - - - - 9

Elementary occupations 5 - - - 9 - - - 14
Total 131 4 11 11 205 8 32 11 413
Employees with disabilities

6.2 – Total number of employees (including employees with disabilities) in each of the following occupational 
bands as on 31 March 2013

Occupational Bands Male Female
African Coloured Indian White African Coloured Indian White Total

 Top Management 1 - - 1 1 - 1 - 4
Senior Management 22 - 2 4 7 - 5 1 41
Professionally qualifi ed and 
experienced specialists and mid-
management

29 - 4 3 47 3 14 4 104

Skilled technical and academically 
qualifi ed workers, junior 
management, supervisors, foreman 
and superintendents

29 2 4 1 63 4 11 5 119

Semi-skilled and discretionary 
decision making

16 1 - - 46 1 1 - 65

Unskilled and defi ned decision 
making

2 - - - 2 - - - 4

Contract (Top Management), 
Permanent 

2 - - 1 1 - - - 4

Contract (Senior Management), 
Permanent 

2 - - - 2 - - - 4

Contract (Professionally qualifi ed), 
Permanent 

3 - - 1 4 - - 1 9

Contract (Skilled technical), 
Permanent 

13 - 1 - 7 - - - 21

Contract (Semi-skilled), Permanent 7 1 - - 15 - - - 23

Contract (Unskilled), Permanent 5 - - - 10 - - - 15
Total 131 4 11 11 205 8 32 11 413
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6.3 – Recruitment for the period 1 April 2012 to 31 March 2013

Occupational Bands Male Female
African Coloured Indian White African Coloured Indian White Total

Top Management - - - - - - - - -
Senior Management - - - - 1 - - - 1
Professionally qualifi ed and 
experienced specialists and mid-
management

1 - 1 - 5 - - - 7

Skilled technical and 
academically qualifi ed workers, 
junior management, supervisors, 
foreman and superintendents

4 - - - 5 - - - 9

Semi-skilled and discretionary 
decision making

2 1 - - 7 - - - 10

Unskilled and defi ned decision 
making

- - - - - - - - -

Contract (Top Management), 
Permanent 

1 - - - - - - - 1

Contract (Professionally 
qualifi ed), Permanent 
Contract (Skilled technical), 
Permanent
        

- - - 1 1 - - - 2

Contract (Skilled technical), 
Permanent        

1 - - - 3 - - - 4

Contract (Semi-skilled), 
Permanent 

7 1 - - 19 - - - 27

Contract (Unskilled), Permanent 15 - - - 21 - - - 36

TOTAL 31 2 1 1 62 - - - 97

Employees with disabilities

6.4 – Promotions for the period 1 April 2012 to 31 March 2013

Occupational Bands Male Female
African Coloured Indian White African Coloured Indian White Total

Top Management - - - - - - - - -
Senior Management 1 - - - 1 - - - 2
Professionally qualifi ed and 
experienced specialists and mid-
management

19 - 3 3 25 3 13 2 68

Skilled technical and 
academically qualifi ed workers, 
junior management, supervisors, 
foreman and superintendents

15 - 3 1 43 4 6 4 76

Semi-skilled and discretionary 
decision making

9 - - - 33 1 - - 43

Contract (Professionally 
qualifi ed), Permanent 

- - - 1 - - - 1 2

Total 44 - 6 5 102 8 19 7 191

Employees with disabilities 1 - - 1 1 - - 1 4
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6.5 – Terminations for the period 1 April 2012 to 31 March 2013
Occupational Bands Male Female

African Coloured Indian White African Coloured Indian White Total
Top Management - - - - - - - - -
Senior Management - - - - - -- - - -
Professionally qualifi ed and 
experienced specialists and mid-
management

- 1 - - 2 - 1 - 4

Skilled technical and academically 
qualifi ed workers, junior 
management, supervisors, foreman 
and superintendents

- - - - 3 - - - 3

Semi-skilled and discretionary 
decision making

- - - - 2 - - - 2

Unskilled and defi ned decision 
making

- - - - - - - - -

Contract (Top Management), 
Permanent 

1 - - - 1 - - - 2

Contract (Senior Management), 
Permanent 

- - - 1 1 - - - 2

Contract (Professionally qualifi ed), 
Permanent

1 - - - - - - - 1

Contract (Skilled technical), 
Permanent 

3 - - - 3 - 1 - 7

Contract (Semi-skilled), Permanent 3 - - - 6 - - - 9
Contract (Unskilled), Permanent 8 - - - 9 - - - 17
Total 16 1 - 1 27 - 2 - 47

Employees with disabilities

6.6 – Disciplinary action for the period 1 April 2012 to 31 March 2013
Male Female

African Coloured Indian White African Coloured Indian White Total
Disciplinary action - - - - 2 - - - 2

6.7 – Skills development  for the period 1 April 2012 to 31 March 2013

Occupational categories Male Female
African Coloured Indian White African Coloured Indian White Total

Legislators, senior offi cials and 
managers

13 - - - 1 - 4 1 19

Professionals 6 - 1 1 10 1 1 2 22
Technicians and associate 
professionals

4 1 1 6 - - 1 13

Clerks 8 - - - 26 1 3 2 40
Service and sales workers 4 - - - 8 - - - 12
Skilled agriculture and fi shery 
workers

- - - - - - - - -

Craft and related trades workers - - - - - - - - -
Plant and machine operators 
and assemblers

- - - - - - - - -

Elementary occupations - - - - - - - - -
Total 35 1 2 1 51 2 8 6 106
Employees with disabilities 1 1
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5.7 Performance rewards
To encourage good performance, the department has granted the following performance rewards during the year under 
review. The information is presented in terms of race, gender, and disability (Table 6.1), salary bands (table 6.2) and 
critical occupations (Table 6.3).

TABLE 7.1 – Performance Rewards by race, gender, and disability, 1 April 2012 to 31 March 2013
Benefi ciary Profi le Cost

Number of 
benefi ciaries

Total number of 
employees in 

group

% of total 
within group

Cost 
(R’000)

Average cost 
per employee

African Male 39 130 30 551 14.140
African Female 83 203 40.9 780 9.392
Asian Male 8 11 72.7 185 23.121
Asian Female 23 32 71.9 443 19.274
Coloured Male - 4 - - -
Coloured Female 4 8 50 53 13.354
White Male 3 10 30 73 24.175
White Female 5 10 50 105 21.049
Employees with a disability 1 5 20 14 13.968
Total 166 413 40.2 2.204 13.280

TABLE 7.2 – Performance Rewards by salary bands for personnel below Senior Management Service, 1 April 
2012 to 31 March 2013
Salary Bands Benefi ciary Profi le Cost

Number of 
benefi ciaries

Number of 
employees

% of total 
within 
salary 
bands

Total 
Cost 

(R’000)

Average 
cost per 

employee

Total cost 
as a % of 
the total 

personnel 
expenditure

Lower skilled (Levels 1-2) 4 4 100 12 3.000
Skilled (Levels 3-5) 33 65 50.8 146 4.424
Highly skilled production (Levels 6-8) 60 119 50.4 547 9.117
Highly skilled supervision (levels 9-12) 63 104 60.6 1.229 19.508
Contract (levels 1-2) - 15 - - - -
Contract (levels 3-5) - 23 - - - -
Contract (levels 6-8) - 21 - - - -
Contract (levels 9-12) 1 9 11.1 29 29.000
Periodical remuneration - 6 - - -
Abnormal appointment - 3139 - - -
Total 161 3505 4.6 1963 12193



107

TABLE 7.3 – Performance Rewards by critical occupations, 1 April 2012 to 31 March 2013

Critical Occupations Benefi ciary Profi le Cost

Number of 
benefi ciaries

Number of 
employees

% of total 
within 

occupation

Total Cost 
(R’000)

Average cost 
per employee

Administrative related 87 232 37.5 1.152 13.241
Advocates 2 2 100 60 30.000
Cleaners in offi ces workshops hospitals 
etc

1 1 100 2 2.000

Communication and information related 6 10 60 77 12.833
Finance and economics related 7 8 87.5 198 28.286
Financial and related professionals 3 6 50 23 7.667
Financial clerks and credit controllers 7 8 87.5 44 6.286
Food services aids and waiters 2 4 50 10 5.000
General legal administration & rel. 
professionals 

- 1 - - -

Household and laundry workers - 1 - - -
Household food and laundry services 
related 

1 1 100 7 7.000

Human resources & organisat developm 
& relate prof 

1 3 33.3 15 15.000

Human resources clerks 3 9 33.3 11 3.667
Human resources related 6 7 85.7 107 17.833
Language practitioners interpreters & 
other commun 

2 4 50 39 19.500

Legal related - 1 - - -
Light vehicle drivers - 2 - - -
Messengers porters and deliverers 6 5 120 16 2.667
Motor vehicle drivers 3 6 50 10 3.333
Other administrat & related clerks and 
organisers 

- 1 - - -

Other administrative policy and related 
offi cers 

1 1 100 7 7.000

Other occupations 1 4 25 33 33.00
Secretaries & other keyboard operating 
clerks 

22 45 48.9 184 8.364

Senior managers 4 47 8.5 195 48.750
Trade/industry advisers & other related 
profession 

1 3 33.3 12 12.000

Total 166 413 40.2 2202 13265
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TABLE 7.4 – Performance related rewards (cash bonus), by salary band, for Senior Management Service

Salary Band Benefi ciary Profi le
Total Cost

(R’000)

Average 
cost per 

employee

Total cost 
as a % of 
the total 

personnel 
expenditure

Number of 
benefi ciaries

Number of 
employees

% of total 
within band

Band A 2 32 6.3 92 46.000 0.4
Band B 2 13 15.4 103 51.500 0.7
Band C - 4 - - - -
Band D - 4 - - - -
Total 4 53 7.5 195 48750 0.5

5.8 Leave utilisation for the period 1 January 2012 to 31 December 2012

The Public Service Commission identifi ed the need for careful monitoring of sick leave within the 
public service. The following tables provide an indication of the use of sick leave (Table 
8.1) and disability leave (Table 8.2). In both cases, the estimated cost of the leave is also 
provided.

TABLE 8.1 – Sick leave, 1 January 2012 to 31 December 2012

Salary Band Total days
% days with 

medical 
certifi cation

Number of 
Employees 
using sick 

leave

% of total 
employees 
using sick 

leave

Average 
days per 
employee

Estimated 
Cost (R’000)

Lower skilled (Levels 1-2) 8 100 2 1 4 2
Skilled (Levels 3-5) 238 87.8 39 18.8 6 91
Highly skilled production 
(Levels 6-8)

392 75.5 66 31.9 6 250

Highly skilled supervision 
(Levels9-12)

471 82.4 64 30.9 7 694

Senior management (Levels 
13-16)

120 75 22 10.6 5 345

Contract (Levels 1-2) 16 62.5 7 3.4 2 3

Contract (Levels 6-8) 10 80 2 1 5 6

Contract (Levels 9-12) 14 92.9 3 1.4 5 16
Contract (Levels 13-16 15 93.9 2 1 8 52
TOTAL  1284 80.7 207 100 6 1459 
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TABLE 8.2 – Disability leave (temporary and permanent), 1 January 2012 to 31 December 2012

Salary Band
Total 
days 
taken

% days with 
medical 

certifi cation

Number of 
Employees 

using 
disability 

leave

% of total 
employees 

using 
disability 

leave

Average 
days per 
employee

Estimated 
Cost 

(R’000)

Lower skilled (Levels 1-2) - - - - - -
Skilled (Levels 3-5) 10 100 2 12.5 5 4
Highly skilled production (Levels 6-8) 366 100 7 43.8 52 236
Highly skilled supervision (Levels 9-12) 89 100 7 43.8 13 132
Senior management (Levels 13-16) - - - - - -
Total 465 100 16 100 29 372

89.3 summarises the utilisation of annual leave. The wage agreement concluded with trade unions in the PSCBC in 2000 
requires management of annual leave to prevent high levels of accrued leave being paid at the time of termination of 
service.

TABLE 8.3 – Annual Leave, 1 January 2012 to 31 December 2012

Salary Bands Total days taken Average per 
employee

Lower skilled (Levels 1-2) 84 21
Skilled Levels 3-5) 984 16
Highly skilled production (Levels 6-8) 1919 17
Highly skilled supervision(Levels 9-12) 1850 20
Senior management (Levels 13-16) 769 19
Contract (Levels 1-2) 120 6
Contract (Levels 3-5) 59 7
Contract (Levels 6-8) 21 11
Contract (Levels 9-12) 54 11
Contract (Levels 13-16) 100 11
TOTAL 5960 17

TABLE 8.4 – Capped leave, 1 January 2012 to 31 December 2012

Salary Bands
Total days of 
capped leave 

taken

Average number 
of days taken per 

employee

Average capped 
leave per 

employee as at 31 
December 2012

Lower skilled (Levels 1-2) - - -
Skilled Levels 3-5) - - -
Highly skilled production (Levels 6-8) 11 4 66
Highly skilled supervision(Levels 9-12) 1 1 76
Senior management (Levels 13-16) - - -
Total 12 3 71
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TABLE 8.5 – Leave payouts for the period 1 April 2012 to 31 March 2013

The following table summarises payments made to employees as a result of leave that was not taken.

REASON Total Amount 
(R’000)

Number of 
Employees

Average 
payment per 

employee
Leave payout for 2012/13 due to non-utilisation of leave for the 
previous cycle

- - -

Capped leave payouts on termination of service for 2012/13 184 17 10824
Current leave payout on termination of service for 2012/13 - 4 -
Total 184 21 8762

5.9 HIV and AIDS & health promotion programmes

TABLE 9.1 – Details of Health Promotion and HIV and AIDS Programmes (tick the applicable boxes and provide 
the required information)

Question Yes No Details, if yes
1. Has the department designated a member of the SMS to implement the 
provisions contained in Part VI E of Chapter 1 of the Public Service Regulations, 
2001? If so, provide her/his name and position.

GB Sithole: 
Manager HR 
Support

2. Does the department have a dedicated unit or has it designated specifi c staff 
members to promote the health and well being of your employees? If so, indicate 
the number of employees who are involved in this task and the annual budget that 
is available for this purpose.  

3 employees

3. Has the department introduced an Employee Assistance or Health Promotion 
Programme for your employees? If so, indicate the key elements/services of this 
Programme. 

1)HIV,Aids   and 
TB Management

2)Employee 
Wellness

3)Productivity 
Management

4) Occupational 
Health and Safety

4. Has the department established (a) committee(s) as contemplated in Part VI E.5 
(e) of Chapter 1 of the Public Service Regulations, 2001? If so, please provide the 
names of the members of the committee and the stakeholder(s) that they represent.  
5. Has the department reviewed its employment policies and practices to ensure 
that these do not unfairly discriminate against employees on the basis of their HIV 
status? If so, list the employment policies/practices so reviewed.  

1) HIV, Aids and 
TB Management

2) Employee 
Wellness 
Management.

3) Management 
of Smoking in the 
workplace

6. Has the department introduced measures to protect HIV-positive employees or 
those perceived to be HIV-positive from discrimination? If so, list the key elements 
of these measures. 

Stipulated in the 
policies

7. Does the department encourage its employees to undergo Voluntary Counselling 
and Testing? If so, list the results that you have you achieved. 

HCT Program 
conducted in-
house quarterly
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Question Yes No Details, if yes
8. Has the department developed measures/indicators to monitor & evaluate the 
impact of its health promotion programme? If so, list these measures/indicators.

Workshops 
on Monitoring 
and Evaluation 
attended by 
Deputy manager

5.10 Labour relations

The following collective agreements were entered into with trade unions within the department. 

TABLE 10.1 – Misconduct and disciplinary hearings fi nalised, 1 April 2012 to 31 March 2013

Outcomes of disciplinary hearings Number % of total
Correctional counselling - -
Verbal warning - -
Written warning 1 50
Final written warning 1 50
Suspended without pay - -
Fine - -
Demotion - -
Dismissal - -
Not guilty - -
Case withdrawn - -
Total 2 100

If there were no disciplinary hearings, then use the following table

Disciplinary hearings – 2012/13 None

TABLE 10.2 – Types of misconduct addressed at disciplinary hearings

Type of misconduct Number % of total
Tampering with quotation 1 50
Insurbordination 1 50
Total 2 100

TABLE 10.3 – Grievances lodged for the period 1 April 2012 to 31 March 2013

Number % of Total
Number of grievances resolved 2 75
Number of grievances not resolved 1 25
Total number of grievances lodged 3 100

TABLE 10.4 – Disputes lodged with Councils for the period 1 April 2012 to 31 March 2013
Number % of Total

Number of disputes upheld
Number of disputes dismissed 1 100
Total number of disputes lodged 1 100
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TABLE 10.5 – Strike actions for the period 1 April 2012 to 31 March 2013

Total number of person working days lost Nil 
Total cost (R’000) of working days lost Nil 
Amount (R’000) recovered as a result of no work no pay Nil 

TABLE 10.6 – Precautionary suspensions for the period 1 April 2012 to 31 March 2013

Number of people suspended Nil 
Number of people whose suspension exceeded 30 days Nil 
Average number of days suspended Nil 
Cost (R’000) of suspensions Nil 

5.11 Skills development

This section highlights the efforts of the department with regard to skills development.

Table 11.1 – Training needs identifi ed 1 April 2012 to 31 March 2013

Occupational Categories Gender

Number of 
employees 
as at 1 April 

2012

Training needs identifi ed at start of reporting 
period

Learnerships

Skills 
Programmes 
& other short 

courses

Other 
forms of 
training

Total

Legislators, senior offi cials and managers Female - - 13 0 13
Male - - 23 - 23

Professionals Female - - 14 - 14
Male - - 5 - 5

Technicians and associate professionals Female - - 10 - 10
Male - - 3 - 3

Clerks Female - - 52 - 52
Male - - 45 - 45

Service and sales workers Female - - - - -
Male - - - - -

Skilled agriculture and fi shery workers Female - - - - -
Male - - - - -

Craft and related trades workers Female - - - - -
Male - - - - -

Plant and machine operators and 
assemblers

Female - - - - -
Male - - - - -

Elementary occupations Female - - - - -
Male - - - - -

Sub Total Female - - - - -
Male - - - - -

Total - - 165 - 165
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Table 11.2 – Training provided 1 April 2012 to 31 March 2013

Occupational Categories Gender

Number of 
employees 
as at 1 April 

2012

Training provided within the reporting period

Learnerships

Skills 
Programmes 
& other short 

courses

Other 
forms of 
training

Total

Legislators, senior offi cials and managers Female - - 6 - 6
Male - - 13 - 13

Professionals Female - - 14 - 14
Male - - 8 - 8

Technicians and associate professionals Female - - 7 - 7
Male - - 6 - 6

Clerks Female - - 32 - 32
Male - - 8 - 8

Service and sales workers Female - - 8 - 8
Male - - 4 - 4

Skilled agriculture and fi shery workers Female - - - - -
Male - - - - -

Craft and related trades workers Female - - - - -
Male - - - - -

Plant and machine operators and 
assemblers

Female - - - - -
Male - - - - -

Elementary occupations Female - - - - -
Male - - - - -

Sub Total Female - - - - -
Male - - - - -

Total - - 106 - 106

5.12 Injury on duty

The following tables provide basic information on injury on duty.

TABLE 12.1 – Injury on duty, 1 April 2012 to 31 March 2013

Nature of injury on duty Number % of total
Required basic medical attention only 8 67
Temporary Total Disablement 4 33
Permanent Disablement - -
Fatal - -
Total 12 100
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