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2. LIST OF ABBREVIATIONS/ACRONYMS

Acronyms
AIDS
AMKPI
APP
AQMP
BAS
BBBEE
CCcCuU
DCC

DESTEA

DM
DMP
EIA
EIP
EHWP
EMC
EPWP
ETEYA
EXCO
FDC
FS
FSGDS
GDP
GIAMA
HIV
HOD
HR

ICT
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Description

Acquired Immune Deficiency Syndrome

Asset Management Key Performance Indicator
Annual Performance Plan

Air Quality Management Plan

Basic Accounting System

Broad Based Black Economic Empowerment
Central Communication Coordinating Unit

Departmental Consultative Committee

Department of Economic, Small Business Development, Tourism

and Environmental Affairs

District Municipality

Demand Management Plan

Environmental Impact Assessment
Environmental Implementation Plan

Employee Health and Wellness Programme
Environmental Management Committee
Expanded Public Works Programme

Emerging Tourism Entrepreneur of the Year Awards
Executive Council

Free State Development Corporation

Free State

Free State Growth and Development Strategy
Gross Domestic Product

Government Immovable Asset Management Act
Human Immune Deficiency Virus

Head of Department

Human Resource

Information Communication Technology
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IDP Integrated Development Plan

IEMFFS Integrated Environmental Management Framework of Free State
ITC Information Technology and Communication
IWMP Integrated Waste Management Plan

LED Local Economic Development

MEC Member of the Executive Council

MSP Master Systems Plan

MTSF Medium-Term Strategic Framework

MTEF Medium-Term Expenditure Framework

NEMA National Environmental Management Act

NSSD National Strategy on Sustainable Development
PA Protected Area

PP Procurement Plan

PMDS Performance Management Development System
PFMA Public Finance Management Act

PGDS Provincial Growth and Development Strategy
PMG Pay Master General

PSBAC Provincial Small Business Advisory Council
RIDS Regional Industrial Development Strategy

SDIP Service Delivery Improvement Plan

SITA State Information Technology Agency

SMME Small, Medium and Micro Enterprise

SMS Senior Management Services

SRI Social Responsibility Initiatives

Stats SA Statistics South Africa

DTI Department of Trade and Industry

UAMP User Asset Management Plan

VCCT Voluntary and Confidential Counselling and Testing
WIS Waste Information System

LOGIS Logistics Information System

CsD Central Supplier Database
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3. FOREWORD BY

The report contained in the ensuing pages will provide an honest feedback on how, as the Department, we
performed against the plans we put in place for the period under review.

As we outline our performance we will also reiterate our commitment to and the challenges we encountered
towards the fulfilment of our department’s mandate which is “to champion economic activities in the Free
State in order to ensure that the government programmes make a difference in the lives of our people.”

The past financial year will go down in history as the most challenging year for service delivery in the recent
past. No amount of scenario planning would prepare us for the unprecedented arrival of Covid-19 which
not only derailed the plans but had devastating effect on lives and livelihoods in the world, country and our
province. The pandemic had an impact on every single life, business, sector and industry, with people losing
their earnings, work and businesses. The total shutdown as a result of the National Disaster Management Act
brought the economy to its knees and small enterprises were the hardest hit.

The biggest challenge was to ensure a balance between saving lives and protecting livelihoods. This we had
to without compromising the three focal areas of our programme of action which are.

e Atransformed and growing economy
» Sustainable environment management
» Capable, ethical and developmental organization

Like all other sectors, the public sector had to review its priorities and readjust its budgetary allocations
accordingly. To this end, we introduced the Economic Recovery Relief Programme to mitigate the devastation
of the pandemic on SMME, patrticularly those in townships and rural areas. The incentive schemes and
support programme initiated were for both formal and informal businesses.

The incentive schemes were divided into the following categories:

. Risk-Sharing Incentive Scheme

. Enterprise Support Incentive Scheme

. Manufacturing Support Incentive Scheme

. Spaza Shops and General Dealers Support

. Informal Business Support and Waste pickers

We can report that despite the budgetary constraints, a humber of business were assisted and jobs that
would otherwise be lost were saved and in some instances new ones created. A number of these enterprises
also received non-financial support in the form of access to markets campaign where they were offered an
opportunity to advertise their services and products.
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In view of its dependence on people’s movement, the tourism sector collapsed during this period of lockdown
where business activity was as low as 5%. Affected sub-sectors were travel agencies, travel services, tour
guides, restaurants, events and hospitality. We are thankful that the National Department of Tourism, to some
extent, was able to keep some of these businesses afloat with cash injection.

During this very difficult time, we were, albeit on low key, able to maintain our environmental management
programmes ongoing. Waste management, bio diversity management and environmental law enforcement
programmes continued to avoid further environmental degradation which would be very difficult to reverse
post Covi-19.

We are indeed grateful to members of staff in essential services who kept home fires burning when, due to
regulations, we could not operate on full complement. We are indebted to them and wish to thank them for
ensuring that our aim of building a capable, ethical and professional organization remains on track

M. Mohale (MPL)

MEC of the Department of Economic, Small Business Development, Tourism and Environmental
Affairs

31 July 2021
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4. REPORT OF THE

° Overview of the operations of the department:

The mandate of the Department of Economic, Small Business Development, Tourism and Environmental
Affairs is to coordinate and oversee economic development activities whilst ensuring sustainable use of
natural resources and caring for the environment in the Free State.

Our programme of action for the year under review was derived from the National Development Plan, the
Free State Growth and Development Strategy, the State of the Nation Address, the State of the Province
Address and the department’s Budget Vote. Furthermore, the South African Economic Reconstruction and
Recovery Plan was at the centre of our programme of action to rebuild the economy which was devastated
by the Covid-19 pandemic.

The report contained in this document will outline the activities and achievements of the department which
focussed primarily on:

Building a transformed and inclusive economy

Re-industrialization of the Free State Economy

Attracting Foreign Direct Investment

Improve Business Regulation and Consumer Protection

Re-positioning the Free State province as a Tourism destination of choice
Environmental and Biodiversity Management

Enhance administrative and fiscal discipline

Improve entity oversight

©ONOoGORWNE

The accomplishment of our programme of action primarily depends on collaboration with other stakeholders
like: National and Provincial Departments, State agencies, Municipalities, Institutions of Higher Learning and
organized business formations.

In our effort to improve service delivery to the People of the Free State, the department established a Customer
Care office whose primary aim is deal complaints and complements from the public as well as to ensure
quality service delivery. The current overall budget cuts on public sector wage bill has meant that some of
the critical vacant posts could not be filled in the year under review. However, the department implemented
internal rearrangement of available resources to ensure that the department continues to fulfil its mandate.
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° Overview of the financial results of the department:

o] Departmental receipts
2019/2020 2020//2021
Depgrtmental Estimate Actual (Over)/Under | Estimate Actual (Over)/
receipts Amount Collection Amount Under
Collected Collected | Collection
R’000 R’000 R’000 R’000 R’000 R’000

Sale of goods and 22,715 23, 238 (527) 18,585 10,989 7,596
services including

capital assets

Fines penalties and 889 1,743 (851) 400 108 292
forfeits

Interest dividends and 13 17 (4) 14 8 6
rent on land

Financial transactions 797 1, 341 (544) 217 532 (315)
in assets and liabilities

Total 24,414 26, 339 (1, 925) 19,216 11,637 7,579
° Sales of Goods & Services

The Department held an annual auction for live game and hunting packages in March 2020 but these animals
were delivered in the 2020/21 financial year. The sales of game carcasses resulted in revenue worth R7,6
million in 2020/21. The Department continues to use game management plans to determine the quantity of
game that must be sold on an annual basis and ensure generation of revenue while preserving wildlife. This
is done through an annual game auction as well sales of game to the public through culling activities. Most of
the Departmental resorts were used as quarantine sites by the Department of Health for free, as a result of
the outbreak of the corona virus (Covid-19) pandemic. This resulted in the Department being unable to meet
the revenue target.

° Fines, Penalties and Forfeits

Revenue from this item is dependent on the successful recovery of fines because companies have the right
to make representations for the fines to be reduced or completely cancelled. This process sometimes takes
time to get concluded. Three cases resulted in a collection of R100 000.

Financial Transactions in Assets and Liabilities

The following item resulted in over-collection:

R186 763.00 from “unallocated credits”. This is revenue that was deposited into the Departmental bank
account without using the approved reference numbers. The Departmental revenue policy provides for the
use of a revenue item called “unallocated credits” for recording this income.
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° Programme Expenditure

Administration 165 145 164 312 833 173 251 174 703 (1 452)
Environmental 181 289 167 299 13990 190 190 190 124 66
Affairs

Economic 288 260 277 522 10 738 243 799 242 996 803
Development

Tourism 10 888 10 207 681 7 248 7221 27
TOTAL 645 582 619 340 26 242 614 488 615 044 (556)

o Virements/Roll overs

Rollovers requested:

No rollover request for 2020/2021 financial year 0.00
Total 0.00
Virements:

Administration 598
Environmental Affairs (2877)
Economic Development 1279
Tourism -

A description of the reasons for unauthorised, fruitless and wasteful expenditure and the
amounts involved as well as steps taken to address and prevent a recurrence:

o] The Department incurred an unauthorized expenditure of R1 452m during the financial year
under review as a result of overspending under fleet management. The Department will engage
with Treasury on the direct charge by Fleet Management for the amount due in order to ensure
that only payments made are based on the available budget.

Future plans of the department:

o] Future plans of the department are explained in the 2021/22 Annual Performance Plan.

Public Private Partnerships

o] The department currently do not have any PPP’s, however, it intends to explore PPP
opportunities for various economic development initiatives.
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° Discontinued activities / activities to be discontinued

o] None
o New or proposed activities
o] Support of enterprises in the Waste Economy.
o] Support and expansion of infant industries.
o] Focus on establishing value chains in sectors where the FS has both comparative and

competitive advantages.
o Supply chain management

The Department has shifted some of the officials within supply chain in order to strengthen other
key units within the Directorate. This will assist in terms of ensuring that the challenges which
resulted in backlogs on procurement are addressed as well as limiting on the total number of
irregular expenditure cases reported.

There were no unsolicited bids or proposals appointed for the year under review.

° Gifts and Donations received in kind from non-related parties
The Department received donations in kind from the Provincial Treasury relating to PPE.

o Exemptions and deviations received from the National Treasury
o] None
o Appreciation

o] | thank the Executive Council of the Province led by the Honorable Premier SH Ntombela
for their leadership, the MEC Makalo Mohale for strategic guidance and support, Senior
Management of the Department, and staff in general for their support and dedication to serve.

Dr M Nokwequ

Accounting Officer

Department of Department of Economic, Small Business Development, Tourism and Environmental
Affairs

Date: 31 July 2021
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5. STATEMENT OF RESPONSIBILITY AND CONFIRMATION
OF ACCURACY FOR THE ANNUAL REPORT

To the best of my knowledge and belief, | confirm the following:
All information and amounts disclosed throughout the annual report are consistent.
The annual report is complete, accurate and is free from any omissions.

The annual report has been prepared in accordance with the guidelines on the annual report as issued by
National Treasury.

The Annual Financial Statements (Part E) have been prepared in accordance with the modified cash
standard and the relevant frameworks and guidelines issued by the National Treasury.

The Accounting Officer is responsible for the preparation of the annual financial statements and for the
judgements made in this information.

The Accounting Officer is responsible for establishing, and implementing a system of internal control that
has been designed to provide reasonable assurance as to the integrity and reliability of the performance
information, the human resources information and the annual financial statements.

The external auditors are engaged to express an independent opinion on the annual financial statements.
In my opinion, the annual report fairly reflects the operations, the performance information, the human

resources information and the financial affairs of the department for the financial year ended 31 March
2021.

Yours faithfully

Dr M Nokwequ
Accounting Officer
Date 31 July 2021
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6. STRATEGIC OVERVIEW
6.1 Vision

“A transformed economy and a prosperous society that is living in harmony with its natural resources”.

6.2 Mission

“To lead environmentally sustainable economic growth and transformation for the benefit of the Free State
province and its citizens, through coordination, integration and mobilization of opportunities, efforts and
resources.”

6.3 Values

° Excellence

° Focussed

° Responsive

° Innovative

° Decency

° Conscientiousness

/. LEGISLATIVE AND OTHER MANDATES

7.1 CONSTITUTIONAL MANDATE

The DESTEA's constitutional mandates have been derived from Schedules 4 and 5 of the Constitution of the
Republic of South Africa, which requires the Department to oversee and administer the following:

Trade

Tourism

Casinos, racing, gambling and wagering
Consumer protection

Environment

Industrial promotion

Nature conservation

Provincial public enterprises

© © N o kNP

Liquor licences and control of undertakings that sell liquor to the public
10. Small business development

Furthermore, the Department’s constitutional mandate is derived from Section 24 of the Constitution, which
emphasises that, everyone has the right:

a. to an environment that is not harmful to their health or well-being; and

b. to have the environment protected, for the benefit of present and future generations, through reasonable
legislative and other measures that:

i. prevent pollution and ecological degradation;
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ii. promote conservation; and

iii. secure ecologically sustainable development and use of natural resources while promoting justifiable
economic and social development.

7.2. LEGISLATIVE MANDATE

The table below indicates core legislative mandates that are applicable to departmental
programmes and objectives.
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9. ENTITIES REPORTING TO THE MEC

The information furnished in this section should correlate with information provided in the related party
transactions disclosure note to the financial statements and the information on the entities.

The table below indicates the entities that report to the MEC:

Act 6 of 2010 and
Tourism Authority
Act 4 of 2011

Free State Transfer Finance and advance economic growth
Development Payment and development, Black Economic
Corporation Empowerment and SMME development
Amendment Act 4 and growth.
of 2010 Promote investment and trade within
the Province and to identify, analyse,
publicize and market investment and trade
opportunities in the provincial economy
Free State Transfer Regulate the gambling and racing activities
Gambling, Liquor | Payment in the Province on behalf of the Provincial

Department.

Reduce socio-economic and other costs
of alcohol abuse. Regulate the micro-
manufacturing and retail sale of liquor or
methylated spirits.

Promote tourism and increase market
share in the tourism industry and to
coordinate marketing activities of all role
players.

Market major sport events for tourism
promotion.




PART B.:
PERFORMANCE
INFORMATION
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1. AUDITOR GENERAL'S REPORT: PREDETERMINED

OBJECTIVES

The AGSA currently performs certain audit procedures on the performance information to pride reasonable
assurance in the form of an audit conclusion. The audit conclusion on the performance against predetermined
objectives is included in the report to management, with material findings being reported under the
Predetermined Objectives heading in the Report on other legal and regulatory requirements section of the

auditor’s report.

Refer to page 130 of the Report of the Auditor General, published as Part E: Financial Information.

2. OVERVIEW OF DEPARTMENTAL PERFORMANCE

2.1 Service Delivery Environment

The table below outlines the main problem statements and the current status quo in the provincial economy:

Problem Statement

Data

The Free State province exhibits poor
economic growth

The Free State Growth and Development Strategy (FSGDS)
aims at increasing the provincial economic growth rate from
2.5% in 2011 to 7 % in 2030.

The Free State Province had a total Gross Domestic Product
(GDP) of R 251 hillion (in current prices) and in terms of total
contribution towards South Africa the Free State Province
ranked eighth relative to all the regional economies to the
total South Africa GDP. The Province recorded a decline in its
annual growth rate (-0.27%) in 2019. In contrast, South Africa
achieved a growth rate of 0.15% in 2019.

Fezile Dabi had the highest average annual economic
growth, averaging 2.14% between 2009 and 2019, when
compared to the rest of the regions within the Free State.
Xhariep had the second highest average annual growth rate
of 1.91%. Lejweleputswa is the only region in the province
that recorded a decline in its average annual growth rate of
(-1.45%) between 2009 and 2019.

The greatest contributor to the provincial economy is the
Mangaung Metropolitan Municipality with a share of 40.15%
or R 101 billion, increasing from R 50.9 billion in 2009. The
economy with the lowest contribution is the Xhariep District
Municipality with R 8.37 billion growing from R 4.55 billion in
20009.

The Free State’s contribution to the national economy is 5%
in 2019; this is lower than its contribution of 5.4% in 2009.

It is forecast that the provincial economy’s GDP will grow
at an average annual rate of -0.61% from 2019 to 2024
compared to South Africa’s growth of -0.20%.
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Problem Statement

Data

Unemployment in the Free State province
is high

The FSGDS aims at reducing the unemployment rate from
32% in 2012 to 6% by 2030.

The Free State’s official unemployment rate was recorded
at 25.3% in Q2:2020, 2.0 percentage points higher than the
National official unemployment rate of 23.3%. The expanded
unemployment rate for the province recorded at 41.2% for
Q2:2020.

The percentage of young persons aged 15-24 years who
were not in employment, education or training (NEET)
increased from 30,4% in Q1: 2019 to 32,4% in Q1: 2020 and
for the aged group 15-34 increased from 39.3% Q1: 2019 to
42.6% Q1:2020.

All the industries year-on-year recorded employment losses
in quarter 2 2020 comparing it with quarter 2 2019. The
highest employment losses were recorded in Trade (53 000),
Community & Social Services (35 000) followed by Private
Households (27 000).

When comparing unemployment rates among regions within
Free State Province, Lejweleputswa District Municipality
has indicated the highest unemployment rate of 46.3% in
2019, which has increased from 29.7% in 2009. Mangaung
Metropolitan Municipality had the lowest unemployment rate
of 26.2% in 2019, which increased from 22.2% in 2009.

Problem Statement

Data

The structure of the Provincial economy
limits job creation

The FSGDS, identifies agriculture, mining, manufacturing,
transport and tourism as the key drivers that will ensure
inclusive economic growth and sustainable job creation. The
Provincial Economic Development Approach (PEDA) argues
that investing in these productive sectors will serve as a
catalyst to services sectors and thereby stimulate economic
growth and job creation in the whole economy.

Over a ten year period 2009 and 2019, the Gross Value
Added (GVA) in the trade sector had the highest average
annual growth rate in Free State at 1.93%. However,

the average annual growth rate of agriculture and

mining declined with -2.62% and of -0.47% respectively.
Manufacturing and Transport recorded increases of 1.18%
and 1.17%.

Employment, between Q2:2019 and Q2:2020 (year-on-year)
in the Free State’s agriculture, mining, manufacturing and
transport sectors have declined by 4.0%, 10.7%, 13.1% and
10.8% respectively.
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Problem Statement

Data

Economic activity is concentrated in
specific areas resulting in low levels
of economic activity in the rest of the
province

Mangaung Metropolitan Municipality, Fezile Dabi and Thabo
Mofutsanyana District Municipalities are high performing
municipalities towards economic growth in the Province.
While other municipalities in the province have on average
contributed positively towards economic growth, their
performance is below average.

Fezile Dabi had the highest average annual economic
growth, averaging 2.14% between 2009 and 2019, when
compared to the rest of the regions within Free State.

The Xhariep District Municipality had the second highest
average annual growth rate of 1.91%. Lejweleputswa District
Municipality had the lowest average annual growth rate of
-1.45% between 2009 and 2019.

Metsimaholo Local Municipality which is considered the
economic hub of Fezile Dabi District Municipality recorded
the highest average annual growth of 2.5% in 2019.
Mangaung Metro recorded 1.3% followed by Dihlabeng with
1.0%.

Means of production, such as plant, machinery and
equipment; land and labour, are enabling environment factors
that are necessary for the production of economic value.

Of key importance is the legislative and policy framework,
economic and social infrastructure as well as investment and
export promotion.

Problem Statement

Data

Increasing environmental concerns

Environmental concerns that need to be addressed are
climate change and land use and biodiversity conservation.

Climate projection for Southern Africa shows that the greatest
increase in mean temperature will possibly occur over the
central interior where the Free State is located. The arid and
semi-arid regions and the western interior are very likely to
experience an increase of 2 to 3°C in maximum temperature.

The dominant land use in the Free State is agriculture which
accounts for 90% of the total area of the province. There is
also significant urbanisation taking place.

PG 24

ANNUAL REPORT 2020/2021 FINANCIAL YEAR




Problem Statement

Data

Lack of state capacity

There is a need to manage continuity and change at
leadership and senior management. The lack of structured
training and development programmes for staff and
councillors on finance, economics, technical and project
management etc., have in most cases weakened governance
mechanisms.

According to the Auditor-General report, the vacancy levels at
senior management level in the Free State were the highest
in the country.

The development of appropriate human resources and
human resource capacity to support governance are two of
the most challenging areas in the province. A real attempt
to attract the best skills to the local government sphere is
required.

Problem Statement

Data

High poverty levels, income inequality and
low incomes

Poverty remains a huge socio-economic challenge facing the
province. The FSGDS aims to reduce the number of people
living in poverty to 0% in 2030.

In 2019, there were 1.74 million people living in poverty, using
the upper poverty line definition, across Free State - this is
0.68% lower than the 1.75 million in 2009. The percentage
of people living in poverty has decreased from 63.92% in
2009 to 60.30% in 2019, which indicates a decrease of 3.62
percentage points.

The total number of grants paid grew from approximately
850 000 in 2010 to 1 020 107 in April 2019 (35% of the
Province’s population).

The Gini coefficient is a summary of income inequality.
According to the FSGDS, the Free State province aims to
reduce its Gini coefficient to 0.3 in 2030. Despite this, the
provincial Gini-Coefficient has increased marginally to 0.62
over the ten-year period from 2009 to 2019 indicating an
increase in income inequality. When segmenting the Free
State Province into population groups, it can be seen that the
Gini coefficient for the African population group increased the
most amongst the population groups with an average annual
growth rate of 0.33%.

The per capita income for Free State (R 58,300) is lower than
that of the South Africa as a whole which is R 60,800. The
White population group has the highest per capita income,
with R 243,000, relative to the other population groups. The
population group with the second highest per capita income
within Free State is the Asian population group (R 123,000),
where the Coloured and the African population groups had a
per capita income of R 69,000 and R 37,100 respectively.

PG 25

ANNUAL REPORT 2020/2021 FINANCIAL YEAR




Problem Statement

Data

The Free State province is currently
not achieving its tourism goals given its
attractive tourism resource base and
offerings.

Day trip expenditure for South Africa in 2019 increased from
R19,4 billion in Quarter 1 (January to March 2019) to R19,8
billion in Quarter 2 (April — June 2019), whilst overnight
expenditure increased from R16,2 billion in Quarter 1 to
R17,6 billion in Quarter 2.

The main destination for day trips in Q1: 2019 was Limpopo
(26.3%), followed by Gauteng (19.9%) and Western Cape
(15.8%). Free State (3.4%) had the least number of day trips
travellers in Quarter 1. An increase of 0.6 percentage points
in the number of day trips is recorded in Quarter 2 (from 3.4
% to 4.0%). Statistics furthermore indicates that Free State
was the second least popular destination in both Quarters 1
and 2 2019 after the Northern Cape.

The number of trips by tourists visiting Free State from other
regions in South Africa has decreased at an average annual
rate of -1.76% from 2009 (2.32 million) to 2019 (1.94 million).
The tourists visiting from other countries increased at a
relatively high average annual growth rate of 5.50% (from
407 000 in 2009 to 696 000 in 2019). International tourists
constitute 26.38% of the total number of trips, with domestic
tourism representing the balance of 73.62%.

The total number of tourists visiting Free State, however
decreased at an average annual rate of -0.33% from 2009
(2.73 million) to 2019 (2.64 million).

COVID 19 Impact

The impact of COVID-19, not only on the operations of the
organization, but also to the environment in which it needs to
deliver its mandate, has been severe.

The Free State economy was harshly impacted by local trade
limitations, but also by the downturn in the global economy.
This resulted in most FS businesses reverting to a survivalist
mode, with little to no growth and new employment. Certain
sectors have since been able to recover slowly, but other

like tourism and hospitality are struggling with the recovery
process.

In an effort to mitigate this status quo, the department will
continue with support services to SMME'’s in the province,
which includes various incentives (Provincial Treasury budget
allocations allowing), as well as a number of regulatory
services which contributes to economic development.
Furthermore, the department will actively contribute
(Provincial Treasury budget allocations allowing) to relevant
interventions, as explained in the National Reconstruction
and Recovery Plan.
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Policy Environment

The mandate of the Department emanates from national and provincial policies as well as legislative
frameworks, as described in our 2020 — 2025 Strategic Plan. In addition to the policies and legislation
mention in the Strategic Plan of the Department, the Presidency has developed a National Development
Plan (NDP) Vision 2030. This plan, which maps out the direction South Africa should take to achieve Vision
2030, was considered when developing the 2019/20 Annual Performance Plan. The main relevant themes
emphasised by the NDP includes:

e Economy and employment

* Economic infrastructure

e Transitioning to a low carbon economy
e Inclusive rural economy

e Positioning South Africa in the world

The Medium Term Strategic Framework (MTSF), the Nine Point Plan of Government, the Provincial Growth
and Development Strategy and the Provincial Programme of Action has also been encapsulated in the
content of this plan.

There were no changes to the Strategic Plan during the 2020/21 financial year.
Demand for services

The demand for environmental services is largely driven by the legislative mandate of the department to
protect and sustain the natural resources of the province. The services provided by the department in this
regard therefore focusses in the main on the enforcement of environmental legislation, the management of
bio-diversity and climate change, as well as environmental awareness and education.

The demand for economic related services is attributable to both push and pull factors. The macro-
economic policies of government has resulted in the rendering of certain services in order to achieve the
various policy objectives, such as tourism and industrial development. On the other hand, the current
low GDP and GVA levels in the province, coupled with significantly high levels of unemployment has
necessitated the delivery of certain services, such as SMME support, mining town support and township
revitalization.

2.2 Service Delivery Improvement Plan
The department has completed a service delivery improvement plan where two main services were

identified. The tables below highlight the service delivery plan and the achievements to date for both
services.
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Main services and standards:

Management of the Protected Areas: Reserves and Resorts

Management of
the Protected
Areas: Reserves
and Resorts.

General Public
including tourists /
adventures.

R7, 724m (22.11%)
of the original
budget of R34,
927m was used

for infrastructure
development used.

Use 100% of the
allocated budget.

R30,001m
(99,6%) of the
original budget of
R30,113m was
used.

Batho Pele arrangements with beneficiaries (Consultation access etc.)

Monthly Meetings

Constant feedback
through monthly
infrastructure reports

Site Meetings

Place Advertisement in
newspapers, e-tender.

Monthly Meetings convened by Infrastructure
Development and Maintenance Manager
Annual meeting with role-players — Reserve and
Resort management, Infrastructure component
and SCM to discuss and finalise priorities and
budgeting. Result is a fully functioning and up to
date UAMP report.

Constant feedback through monthly
infrastructure reports.

Improved communication with all role-players
required.

Regular Site Meetings convened by
Infrastructure Development and Maintenance
Manager.

Place Advertisement in newspapers, CSD
website.

Compulsory on-site pre-bid meetings for all large
Infrastructure Development and Maintenance
projects.

Monthly virtual meetings
held with Department

of Public Works and
Infrastructure.

Progress Report provided.

Regular Site Meetings
were conducted with
Department of Public
Works and Contractor on
Sandveld Project: water
reticulation and sewerage.

Two Adverts made on:
The Development of
Infrastructure Framework.
The Appointment of a
Consultant.
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Open and Transparent
Tendering System. Apply
PAJA and PAIA.

Apply PAJA and PAIA.

Infrastructure is completed
within the agreed budget
and timeframe and

that there’s Return on
Investment.

Open and Transparent Tendering System. Apply
PAJA and PAIA.

Appointment of reputable, experienced
contractors with the required financial and
human resource capacity for large Infrastructure
Development and Maintenance Projects.

Apply PAJA and PAIA provision.

Infrastructure is completed to the required
standard, within the agreed budget and
timeframe, and that there is a Return on
Investment.

Ensure that all infrastructure remains in a good,
serviceable condition through the implementation
of scheduled maintenance projects.

Open and Transparent
Tendering System.
Apply PAJA and PAIA.

No challenges that
needed redress. Provision
made under PAJA and
PAIA.

Improved infrastructure
expected to lead to
increase in revenue.

The fence project at
Sandveld to improve
security of the
Department’s biological
assets and infrastructure.




Human resource

Current/actual
arrangements

Desired
arrangements

Actual achievements

2 Officials

Development and
Maintenance (level of
DD?, preferably with a
QS qualification)

Fully utilize the
DESTEA Construction
/ Maintenance Team
according to an
approved construction
/ maintenance
schedule rather than
on an Ad Hoc basis.

Appoint a Manager Consultants appointed to increase output and to improve
for Infrastructure efficiency and effectiveness of the section.

Training

Maintenance team
officials to complete
Induction Course
(Module 2) and
attend additional
training courses
according to training
needs assessment.

Construction / Skills transfer through on-job training by the consultants.

Service delivery and monitoring

Current/actual

complaints mechanism

Desired complaints mechanism

Actual achievements

Service Charter Provision | Service Charter Provision

Complaints and. Compliments Box
at all service points.

Complaints Mechanism for each
service point.

Direct complaints mechanism —
e-mail link to Deputy Directors:
Reserves and Resorts.

Service Charter Posters with complaints
mechanism displayed at Head Office
and the reserves and resorts.
Complaints and Compliments box
placed at the reserves and resorts.

Black Industrialist Scheme

Main services

Black Industrialist

Beneficiaries Current / actual Desired standard Actual achievement
standard of service | of service

SMMEs Assisted 2 black Assist 2 Black 2 Black Industrialists

Manufacturers | industrialists. industrialists. Assisted.
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Batho Pele arrangements with beneficiaries (Consultation access etc.)

Quarterly meetings with the
Black industrialists and dti Black
Industrialist unit.

Feedback on progress is provided
to beneficiaries.

Assistance provided from Head
Office and the Service Centers
only.

Information is accessible to Black
Industrialists through leaflets;
place information on departmental
website; the use of adverts.

Provide feedback in the annual
report.
Apply PAJA and PAIA.

Apply PAJA and PAIA.

n/a

3 officials

Quarterly meetings with prospective
Black industrialists and the dti Black
Industrialist unit.

Feedback on progress is provided to
beneficiaries.

Assistance provided from Head Office
and the Service Centers only.

Information is accessible to Black
Industrialists through leaflets; place
information on departmental website;
the use of adverts.

Provide feedback in the annual report
Apply PAJA and PAIA.

Apply PAJA and PAIA.

Job Creation

n/a

One Capacity Building
Session on the scheme held
that was facilitated by the
dtic.

Feedback provided to all
applicants.

The workshop was Virtual
which helped increase
participation.

Invitations were issued to
municipalities to spread the
information to prospective
industrialists.

Open adjudication process
where there’s representation
from DFls.

Referrals for unsuccessful
applications are made

to other programmes

like Enterprise Support
Incentive.

Funding to the value of
R6, 8 million approved
for agro-processing
and manufacturing of
transformers.

3 officials
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Service delivery information tool

Conduct Districts reach-out Conduct Districts reach-out Facilitated one Black Industrialist
programme to enlist prospective programme to enlist prospective session for the municipalities in
Black Industrialists. Black Industrialists. partnership with the DTI.

Complaints mechanism

Service Charter Provision Service Charter Provision Service Charter Posters with complaints
Complaints and. Compliments Box | mechanism displayed at Head Office
at all service points. and Service Centres.
Complaints Mechanism for each Complaints and Compliments box
service point. placed at all Service Centres.

Developed template for complaints
mechanism for each service centre.

2.3 Organisational environment
Programme structure

There were no changes in the programme structure of the Department, which is illustrated in the table
below:

Office of the MEC

Management Services

Financial Management

Corporate Services

Environmental Policy, Planning and Coordina-
tion

Compliance and Enforcement
Environmental Quality Management
Biodiversity Management
Environmental Empowerment Services
Integrated Economic Development
Economic Planning

Small Business Development

Tourism Planning

Tourism Growth and Development
Tourism Sector Transformation




Personnel

As at 31 March 2021, the Department had a workforce of 696, this is inclusive of 676 permanent employees
and 20 contract workers. The current vacancy rate is standing at 7.32% which is below the benchmark of
10%.

The total number of employees who left the department is 30 which translates into 4.31% of the total workforce.
The figure is lower than the national benchmark of 8%. It can also be indicated that the figure has gone
down as compared to last year where the department was standing at 5.38%. Of the 30 officials who left the
department, 6 resigned, 2 were transferred, 10 left due to normal / compulsory retirement, 3 left due to early
retirement, 8 were a result of death and 1 dismissal.

The majority of employees who left the department are due to retirement. The significant high number of
attrition is of concern due to the fact that the department is unable to retain its employees, especially those
that are leaving voluntarily (resignations and or transfers). As a result, the department is unable to reduce its
vacancy rate.

The age profile of the department is of a major concern in terms of critical occupation, and measures needs to
be putin place in order to address anticipated retirement in some programmes such as Environmental Branch
where it will be losing majority of its employees. Of the 696 employees, 128 (18.39%) are between the ages
of 18 and 35 years (youth), 101 (14.51%) are between the ages of 36 and 39, 229 (32.90%) are between the
ages of 40 and 49, 204 (29.31%) are between the ages of 50 and 59, 34 (4.89%) are between the ages of 60
and 65. One hundred and twenty five (125) of these employees will be retiring in the next 5-10 years through
normal and/or compulsory retirement. Of this number, 93 (74.40%) are from Environmental Management
Branch, 22 (17.60%) from Administration and 10 (8%) are from Economic Development. In recruiting within
these branches, attention will have to be put in attracting youth, especially in certain entry level posts where
experience is not a requirement. Measures need to also be put in place to vigorously implement succession
planning as the department will be losing key personnel as well as critical skills in the next 1-5 years.

4 grievances were lodged during 2020/21 financial year, of the 4 grievances lodged, 2 were resolved within
30 days and 2 were resolved outside the prescribed time-frames. 4 other grievances lodged emanated from
the previous financial year and were resolved during this financial year.

3 misconduct cases were reported during the 2020/21 financial year, 2 were finalised during the year in
review and 1 is outstanding. There are 19 misconduct cases emanating from the previous financial years of
which 16 are handled as mass disciplinary hearings, 2 cases were finalised during 2020/21 financial year and
1 is pending. The 16 mass hearings are pending as well. The factors which contributed to the misconduct
cases not finalised within 90 days were as follows:

* Non-availability of presiding officers or alleged offenders;

* Postponement of disciplinary hearings;

* Long investigations due to non-availability of external people to be interviewed.

» Veracity of documents needed by alleged transgressors through points in limine, which delays process.

* National State of Disaster on Covid-19 and lockdown alert levels which prevented disciplinary hearings
being held in line with social distancing directive.

2.4 Key policy developments and legislative changes

There were no major changes to policies and legislation, during the period under review, which had a major
impact on operations.
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The Department continued with implementation of the following:

1. All environmental policies and legislation.

Trade related policies.

3. Economic development policies, including SMMEs and cooperatives development. Consumer

protection and business regulations policies and legislation.

4. Tourism related policies.

The table below explains the various areas contained in the NDP, MTSF and FSGDS to which the
Department contributed during the past year:

NDP

MTSF

FSGDS

Chapter 3: Economy and
employment

Outcome 4: Decent employment
through inclusive growth

Driver 3: Expand and diversify
manufacturing opportunities

Chapter 5: Environmental
sustainability

Outcome 6: An efficient, competitive
and responsive infrastructure network
(SIP’s and SEZ'’s)

Driver 5: Harness and
increase tourism potential and
opportunities

Chapter 13: Building a capable
and developmental state

Outcome 10: Protect and enhance
our environmental assets and
national resources

Driver 12: Integrate
environmental concerns into
growth and development
planning

Chapter 14: Fighting Corruption

Outcome 12: An efficient, effective
and developmental orientated public
service

Driver 15: Foster good
governance to create a
conducive climate for growth and
development

3.

PROGRESS TOWARDS ACHIEVEMENT OF

INSTITUTIONAL IMPACTS AND OUTCOMES

In order for the Department to fulfil its mandate, it has committed to achieving the following impacts

and outcomes:

Impact 1

A transformed economy

Outcomes

Increased tourism market share

Reduced illicit economic activity and corruption

Transformed economic structure
Increased private sector investment
Sustainable job creation

Improved economic growth

Impact 2

Sustainable environmental management

Outcomes

Improved investment and growth in the Biodiversity Economy

Effective bio-diversity management

Reduced provincial waste disposal to landfills

Reduced greenhouse gas emissions

Effective mitigation of climate change in vulnerable sectors (agriculture,
forestry health, water, human settlements, biodiversity)
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Functional and integrated organization

Ethical,capable and professional workforce
Improved governance

Impact: A transformed economy

1. Improved i.  Rate of economic IED 3.2% -6.8% in 2020*
economic growth growth (GDP)
2. Sustainable job i.  Official IED 23% 33.4%
creation. unemployment
rate 277 500 374 000
unemployed unemployed?
3. Increased i. Rate of investment IED FDI 5.8% of FS | FDI 4.7% of FS
private sector as % of GDP GDP GDP?
Investment. ii.  Foreign direct IED R10.9 billionin | R13.0 billion in
investment in FS FS orincreased |FS*
FDI by 30% from
8.4bn baseline

IHS Markit Regional eXplorer version 2070
Statistics South Africa. 2021. QLFS Q4:2020
Total International Trade as % of GDP used as proxy for FDI as % of GDP (IHS Markit Regional
eXplorer 2070 (2.6p))

4. Total International Trade used as proxy for FDI as % of GDP (IHS Markit Regional eXplorer 2070
(2.6p))




market share

growth in tourism
contribution towards
provincial GDP

4. Transformed i. %ofFS IED 50% of land Black land
economic businesses black owned, ownership=29%?°
structure. owned by black _

entrepreneurs 20% black Black mine
ownership of ownership=13%°
mines
Tourism — No
30% of black data available
owned tourism as at the date of
facilities reporting.

i. FS SBD Free State Free State
competitiveness competitiveness | competitiveness
outlook ranked seventh |is ranked

out of nine eighth out of
regional nine regional
economies economies
contributing to contributing to
National GDP National GDP’

5. Reduced illicit i. FSconsumer SBD South Africa’s South Africa’s
economic activity confidence results Consumer Consumer
and corruption Confidence Confidence

Index (CCI) data | Index (CCI) data
at 25.00% was reported at
-12.000 % Point
in Dec 20208
6. Increased tourism |i. Percentage TOURISM 15% of GDP 5.7% of GDP?®

Based on 2019 Land Audit Report: 11% African; 13% Coloured and 5% Indian
6. From 72 mines on DMRE database, 9 mines are owned by Blacks

Based on regional economy’s relative size vis-a-vis other provincial economies (IHS Markit Regional

eXplorer 2070 (2.6p))

8. CEIC data 2021

9. Based on Tourism Expenditure as % of FS GDP (IHS Markit Regional eXplorer 2070 (2.6p))
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Impact: Sustainable environmental management

units to 30%

Outcome Outcome Indicator Responsibility Five Year Measured
Target Cumulative
2021 Status
Effective Number of climate EA 1 Strategy 0
mitigation of change adaptation plans and 6 Plans
climate change |for vulnerable sectors implemented
in vulnerable implemented.
sectors
(agriculture,
forestry health,
water, human
settlements,
biodiversity)
Reduced Number of municipalities with EA 15 2
greenhouse gas |the capacity to implement municipalities
emissions climate change programmes
Number of municipalities EA 9 3
with access to climate municipalities
change funding/financing
(green climate fund, climate
adaptation fund)
Reduced Number of municipal with EA Zero 8
provincial waste | landfills operating illegally. operating
disposal to illegally
landfills Waste generation tonnage EA 4 156 921.35 | 30%
tons reduction
when
(25% comparing
reduction) 2019 to
2020
5,883,234.5
tons
Effective Protected species poaching EA Zero 1
bio-diversity occurrences occurrences | Occurrence
management Hectares in the FS EA 1067 585ha |959 811ha
conservation estate or 15.5%
increase
Improved Number of black game EA 80 black 52
investment and | farmers game farmers
growth in the
Biodiversity
Economy Percentage wildlife production IED 25% increase | Zero %
units in wildlife increase.
production
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Impact: A capable, ethical and developmen

tal organization

Outcome Outcome Indicator Responsibility Five Year Target | Measured
Cumulative
2021 Status

Functional Organizational integration | HR Expected depth | Level 1

and integrated levels of integration (Awareness

organization =Level 4 only)

(Collaboration)

Ethical,capable Occurrence of corruption | SECURITY AND ANT- | Zero cases 0

and professional cases in the department | CORRUPTION

workforce

Improved Annual audit outcomes CFO Clean Audit Qualified

governance Opinion

The Department contributed significantly to the following Outcomes, as highlighted in the table

below:

NDP MTSF

Highlights

Chapter 3: Economy and
employment

Outcome 4: Decent
employment through
inclusive growth

Continues support to new and existing SMME’s
through relief and recovery incentives.

Trade and investment promotion via Free State
Development Corporation.

Education and support to client on Consumer
Right.

Strengthened partnerships with DFIs.
Continues tourism promotion and marketing.

Chapter 5: Environmental
sustainability

Outcome 10: Protect
and enhance our
environmental assets
and national resources

Expansion of land under conservation.
Upgrade of certain resorts and reserves.
Continues enforcement of environmental
legislation.

Promotion of waste recycling.

Promotion of green cities and municipalities.
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4. INSTITUTIONAL PROGRAMME PERFORMANCE
INFORMATION

4.1 Programme 1: Administration

To provide leadership and strategic management in accordance with Policy and Legislation and to provide
appropriate support service to other programmes.

Sub-Programmes:

Programme Sub Programme

Administration 1. Office of the MEC

2. Management Services
3. Financial Management
4. Corporate Services

This programme contributed to the following priorities:
o NDP:
0 Chapter 13: Building a capable and developmental state

o Chapter 14: Fighting Corruption

° MTSF:
o] Outcome 12: An efficient, effective and developmental orientated public service
° FSGDS:
o Driver 15: Foster good governance to create a conducive climate for growth and development.
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6. CONDITIONAL GRANTS

6.1. Conditional grants and earmarked funds paid

Conditional Grant

EPWP (integrated) 2 256 2 256
Total Conditional Grant 2 256 2 256
Earmarked Funds

Covid-19 Response Funds 40 062 46 052
Enterprise Support (Covid-19) 50 868 44 290
Maluti Sez (Fdc) 17 000 17 000
Waste Management 1560 1560
Youth Enter Inovo (Rural Enterp) 14 800 14 736
Grand Total 124 290 123 639

6.2 Conditional grants and earmarked funds received

The table below details the conditional grants and ear marked funds received during for the period 1 April
2020 to 31 March 2021.

Conditional Grant EPWP:

National Department of Public Works

To alleviate unemployment, delivery goods and services labour-
intensively and to provide work experience and training.

Job creation

429 jobs created

R 2 256 000

R2 256 000

n/a

R2 256 000

n/a

n/a

n/a

Treasury Infrastructure Review Model.

COEEE s



/. DONOR FUNDS

7.1. Donor Funds Received
n/a

8. CAPITAL INVESTMENT

8.1. Capital investment, maintenance and asset management plan
8.1.1.Asset Management Plan

By the end of the financial year 2020/2021, the following processes had been finalised:
The Asset Management team has ensured that the corrections for the issues that have been raised by
Auditor General are corrected. 80% of the issues raised in 2020/2021 financial year have corrected. The

team is ensuring that all the matters are being resolved.

8.1.2. Infrastructure Projects

Upgrades and 91 91 - 8702 8 750 (48)
additions

Rehabilitation 2790 2791 1) - - -
renovations
and
refurbishments
Maintenance 5481 43843 638 21299 21251 48
and repairs
Total 8 362 7723 637 30001 30 001 -

8.1.3. Plans to close down or down-grade any current facility

There are no plans to close down or down-grade any of the current facilities.




8.1.4. Progress made on the maintenance of infrastructure
8.1.4.1. General maintenance

The department intended to renovate and maintain identified facilities in order to be able to compete with
other private facilities. As explained in the table above, expenditure was incurred on upgrades, refurbishment
and general maintenance at resorts and reserves across the province.

8.1.4.2. Major maintenance projects
The following major maintenance projects are receiving attention:

» The department has concentrated on the maintenance so that the revenue can be improved. The budget
for the maintenance was increased during the financial year. The department was repairing the staff
houses of different Resorts and Reserves. The houses need more attention and budget allocated is not
sufficient.

» The design for bulk infrastructure at Sandveld was completed in the financial year and the tender for
construction will be done in 2021/2022 financial year through Public Works.

» The department has only done maintenance and Sandveld project in order to make an impact and
complete project within the timeframe as planned. The department had to reprioritize within in order to
budget for the construction.

8.1.5. Details on how asset holding has changed during the period under review (incl. Information on
disposals, scrapping and losses)

An amount of R107 574.13 of damages and losses were written off.
Departmental asset holding

The following changes in the departmental asset holding were observed:

Classification | Opening Additions Disposal Adjustment Closing Effect
Major Assets R36 990 000 | R2 087 669.07 | (R402 082.61) (R338 458.08 ) | R38 337 128.38 | Increase
Minor Assets R26 317 000 R243 042.29 | (R98 724.58) (R681432.11) | R25 779 885.60 | Decrease
TOTAL R63 307 000 | R2 330 711.36 | (R500807.19) | (R1019890.19)| R64 117 013.98 | Increase
Disposals

There was no revenue collected during 2020/2021 financial year as there were no disposal for the financial
year. The assets that were in poor condition were identified, but not yet disposed. The plan have be drawn to
dispose the assets in 2021/2022 financial year.

8.1.6. Current status of capital assets

The current state of departmental capital assets in terms of percentages is as follows:

> Good: 40,11%, i.e. R25 747262.99 out of R64 191 630.49

> Fair:
> Poor:
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1.

INTRODUCTION

The Department constantly strives to improve its internal processes to ensure effectiveness and efficiency of
business processes. Measures have been put in place to popularise and address issues such as the conflict
of interest, code of conduct and the health safety environment. Below is an account of processes followed to
address these issues.

2.

RISK MANAGEMENT

The department’s 2020/21 risk management policy and strategy were approved by the Risk Management
Committee on the 5th June 2021.

2020/21 Risk Registers were approved on 5th June 2021, the risk management unit monitored the
implementation of risk management mitigation strategies on quarterly basis. Emerging risk which were
identified were reported to both management and risk management committee on quarterly basis.
Risk Management’'s Chairpersons report is compiled on quarterly basis and presented to the Audit
Committee to brief them on the progress made in implementation of risk management strategies
Some risk were mitigated however there has been slow implementation of mitigation strategies due to
the emerging of the pandemic risk that had an impact on service delivery.

Risk Management Committee

Risk Management Committee had 4 quarterly meeting and one special meeting where member of
Audit Committee were invited. The purpose of the meeting was to ensure that risk are managed to the
acceptable level and to advice the department accordingly.

FRAUD AND CORRUPTION

The department’s fraud prevention plan and the progress made in implementing the fraud prevention

plan:
= The fraud prevention plan is the department's way of preventing fraud from both
internal and external stakeholders. The key pillars of fraud prevention plan are:

Prevention
Detection
Investigation
Resolution

YV VYV

=  The department has not received any cases internally and from National Anti-Corruption
Hotline in the 2020-21 financial year. This could be due to awareness campaigns which
the directorate conduct throughout the year. The directorate will be adding awareness
through corporate communication on regular bases to impart knowledge to officials in the
department.

=  Previously, the unit used to conduct its awareness campaign in a manner which included
physical security, information security, ethics issues and fraud and anti-corruption matters
at the same time. From the 2021-22 financial year awareness campaigns on fraud and
anti-corruption matters, including all policies, will be conducted separately to give it the
time and attention it deserves.

Mechanisms in place to report fraud and corruption and how these operate.eg: Whistle blowing - The
need for officials to make confidential disclosure about suspect fraud and corruption:
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Manual Reporting system is currently a mechanism in place to report fraud and corruption
issues in the department. This mechanism is influenced by Protected Disclosures
Amendment Act, no. 5 of 2017, which encourages an official, service provider, contractor
or members of the public to report serious wrong doing in the workplace without their
identity being disclosed. Through awareness campaigns conducted by the Unit, all officials
are encouraged to report according to the options which appear on the manual reporting
system. The following information is on the manual reporting system:

% The abovementioned stakeholders can send emails to the following officials or visit
their offices113 St Andrew Street, Bloemfontein and even call the following contact

numbers:
> Mr AT Kotsi . kotsia@destea.gov.za
» Fourth Floor: 4-25
051 400 4766 082 379 3545
»  Mr MW Montsitsi : montsitsim@destea.gov.za
> Ground Floor: G-31
051 400 4717 082 808 5475

% All the information is recorded and treated with utmost confidentiality to ensure the
protection of the WHISTLE BLOWER.

% Public Service Commission provides another platform where National Ant-
Corruption Hotline number 0800 701 701 can be called by a whistle blower to

report a case.

° How these cases are reported and what action is taken?

Internal cases are reported to the security, fraud and anti-corruption Directorate
where cases will be investigated with the permission of the accounting officer.
The action to be taken will obviously depend on the merits of the case.

Cases from National Anti-Corruption Hotline are sent to the office of the HOD by Office
of the Premier. The Security Manager will then be instructed and authorised by Head of
Department to investigate the case.

4. MINIMISING CONFLICT OF INTEREST

All officials in Finance and SCM have signed the disclosure forms and declared their interest. Monitoring is
done during the financial year.

5. CODE OF CONDUCT

The Code of Conduct is an instrument that is used in the Public Service to promote and maintain a high
standard of professional ethics and good governance. It serves as a guideline to all public servants in various
categories, levels and controls the relations in various ways, namely:

a) The relationship with the legislature and the executive;

b) The relationship between the department and the public;

c) The relationship between the employees at different levels;

d) The performance of duties; and

e) Personal conduct and private interest.
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The implementation of the code ensures that there is uniformity in the Public Service with regard to service
delivery. It also improves loyalty and brings control, compliance as well as prevention of corruption.

Employees in the department are trained biannually on Public Service Code of Conduct Manual. The Code
of Conduct outlines the procedure to be followed in case of any breach of any conditions of the Code of
Conduct. All instances of non-compliance with the Code of Conduct are, therefore, treated seriously by the
department and, depending on the nature of misconduct, the necessary disciplinary action are taken against
the perpetrators.

6. HEALTH SAFETY AND ENVIRONMENTAL ISSUES

According to the Occupational Health and Safety Act no 181 of 1993, Occupational health and Safety aims
“to provide for the health and safety of persons at work and all persons entering work premises against
hazards to health and safety arising out of or in connection with the activities of persons at work; to establish
an advisory council for occupational health and safety; and to provide for matters connected therewith”.

The following are some of the examples of risks/hazards that have been identified and addressed through
this Act:

o Mechanical hazards e.g. moving parts or energy sources a broad range of machinery and
equipment are high source of danger (can cause cuts, crush injuries, amputations and fractures).
Inspection of machinery is conducted biannually to check service dates and to replace damaged
or worn out machines

o Ergonomic hazards e.g. working in cramp positions or spaces, poor lighting, poor seating, or
standing for long period (exposure to eye strain, backache, wrist strain and sore shoulders.

Biannual inspection was conducted and department was given contravention notice to correct
the matters, employees have been encouraged to procure ergonomic chairs when replacing
their office furnishers to minimise backache, wrist strain and sore shoulders. These employees
were also provided with pamphlets /documented information that encourages good seating
positions.

o Emergency Preparedness and Evacuation Plans - Draft plan was developed and
OHS Representatives were appointed so as to assist the department during emergency.
The Department has also put in place evacuation plans in all floors in case of emergency.

o Compliance with the OHS requirements:

The department has established an Occupational Health and Safety (OHS) Committee to oversee health and
safety matters in departmental institutions. The new committee comprises of employees and managers who
will ensure compliance until the year 2022. The challenge facing the committee and the department is the
gap identified with regards to the delay in addressing health and safety hazards identified. Lack of Personal
Protective Equipment in some institutions compromises health and safety of employees. Non-compliance
resulted in the Department receiving contravention notice in many instances. To ensure compliance, managers
were requested to prioritise the health threatening hazards with the available limited budget.
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In response to COVID 19, the Department has put the following measures in place:

Guidelines and Protocols on how to deal with COVID 19 in the DESTEA and all its institutions.
Training on the guidelines and protocols and on hand washing was provided to all employees in
the department.

The department procured all relevant PPE including hand sanitisers, surface disinfectant, hand
soap, cloth masks, safety goggles, thermos scanners with batteries and battery chargers to deal
with COVID19 pandemic.

All employees were also provided with surgical masks on a daily basis until two cloth masks were
provided. As the country has now moved to Alert level 1, all employees have resumed to work from
office, except those with uncontrollable comorbidities as well as those who are 60 years and older
and have one or more uncontrollable comorbidity.

A committee dealing with COVID 19 is appointed and ensures that the department comply with all
regulations.

The Compliance Officer and the Concerns and Complain Manager are appointed to ensure all
matters relating to COVID 19 are attended to.

Disinfection of the building is done as the department gets positive cases.

Daily screening is conducted at the workplace to ensure that everyone entering the work premises
is cleared from COVID 19 and won’t expose anyone to the virus. All suspected cases are referred
for testing and advised to stay at home until they receive results.

Frontlines in the department, the Occupational Health and Safety team is provided with PPE,
to protect themselves that include face masks, sanitisers, and safety goggles and face shield.
Furthermore, everyone is hand sanitised throughout the day as sanitiser stands are placed in
strategic places for easy accessibility.

7. PORTFOLIO COMMITTEES

The Portfolio Committee raised the following issues during the year under review:

Job creation

Environmental compliance

Small business development

Waste management concerns at municipal level

8. SCOPA RESOLUTIONS

RES. PAR DESCRIPTION DEPARTMENT TREASURY PRELIM
(RESOLUTION ONLY) RESPONSE TO ASSESSMENT
RESOLUTION
STATUS IMMEDIATE
ACTION
REQUIRED
NE

RESOLUTIONS

5/2018

Irreqular Expenditure

The Portfolio Committee noted with concern that the full extent of irregular expenditure is
still in the process of being determined.

The Portfolio Committee resolved that the Accounting Officer must:
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(@)

Ensure that
investigations are
finalised within 60 days
from the Tabling of these
resolutions and that
proper records are kept
for audit purposes.

The Department finalized
some of the investigations
and submitted them to

the AGSA during the

audit. The AGSA raised
some concerns where
they differed with the
Department of certain
parts of the reports. The
Department then decided
to hand over some of the
completed reports for
independent investigations
by PWC, who are
currently busy. Some of
the investigations are
transversal in nature and
awaiting final reports from
other Departments. The
remaining cases within the
Department will be finalized
and concluded by February
2020. New identified cases
are investigated within 60
days after discovery. The
Department is struggling
to find the information to
finalize the cases which
dates back from 2012/13
financial year. As a result,
this cases are still sitting
on the register. The
Department is targeting to
complete the investigation
of all the cases by February
2021. Investigation
reports will be submitted
as and when cases are
finalized. The report on
consequent management
will be attached when

the investigation report is
submitted to the Portfolio
Committee.

In progress

(b)

Ensure that the
investigation report is
submitted to the Portfolio
Committee within 30
days after finalisation of
the investigation; and

Pending (a)
above

()

Indicate instances
where consequent
management will
be applied against
transgressors

Pending (a)
above
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Departmental Revenue
The Portfolio Committee raised a concern on the state,utilsation and viability of the Philip
Saunders Resort due to the rental contract lawsuit against Rantshoareng Hotel Group

and C-squared.

The portfolio Committee resolved that the Accounting Officer should:

@) Consult relevant The Department has In progress
stakeholders to follow- served legal summons
up the status of the against the tenant for the
legal processes for arrear rent but the tenant
the recovery of the has lodged a counter-
outstanding debt related | claim. The arguments will
to Phillip Saunders. be heard in court once a
court date has been set.
3 Appointment of a Chief Executive Officer for the Free State Development
Corporation (EDC)
The Portfolio Committee was concerned that the current CEO of FDC is being appointed
on a month to month contract pending the appointment of a new CEO. Furthermore,
the Committee noted that the post was advertised during May 2018 and has still not yet
been permanently filled.
The Portfolio Committee resolved that the Member of the Executive Council (MEC) must:
@) Ensure that the post The CEO appointed with Completed -
is re-advertised and effect from the 1st April
appointment of the new | 2020
CEO is concluded before
31 March 2019.
4 Appointment of the new Board of Directors for the Free State Development
Corporation (FDC)
The Portfolio Committee was concerned that the term of the current Board of Directors
was extended during 2015 for the period ending in 2018. Furthermore, the Portfolio
Committee was concerned about a possible conflict of interest of the former chairperson
of the board with a service provider (i.e. VOX) appointed for the installation of
Broadband.
The Committee resolved that the MEC must:
@ Prioritise and ensure the | The Board has been Completed
appointment of a credible | appointed with effect from
Board in line with April 2020. Background
applicable legislature checks were done before
requirements. appointments was made.
(b) Perform background - Completed

checks on possible
financial interest of the
new members before
serving on the Board of
the FDC
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5 Economic boosting events
The Portfolio Committee was concerned about the spending on events which aims to
boost the economy of the Free State province through eradication of unemployment and
GDP growth for the province. The economic impact of these events is not known as the
financial and economic analysis (i.e. return on investments, economic spin-off, value for
money) is not done after the events have taken place:
The Committee resolved that:
(@ | Acredible research The Research has not In progress -
report on the viability of | yet started due to budget
the events is provided constraints.
to the Committee before
the approval/tabling of
the budget; and
(b) The Accounting Officer Financial and economic In progress -
submits a financial analysis could not
and economic analysis be submitted as the
report (projected vs Research has not yet been
actual results) on all sanctioned due to budget
events conducted during | constraints
2017/18.
(c) Management should The Department has Completed -
re-consider the current discontinued the use of
arrangement for the implementing agents.
implementation of
National Tourism
Career Expo (NTCE)
through the use of an
implementing agent (1A)
who is unable to provide
documentation in support
of expenditure incurred.
6 High Management turnover
The Portfolio Committee was concerned about the high turnover rate on senior
manager level resulting in lack of oversight over the implementation of internal controls
and addressing the material misstatements on financial statements. The change in
leadership (new Chief Financial Officer, Accounting Officer and the MEC) has also
resulted in instability thus causing delays in addressing prior period findings raised by
the AGSA with previous year audits, also remained a concern.
The Committee resolved that the Accounting Officer must:
€) Develop a strategy There is a strategy in In progress -
for retention and place for the retention
appointment of SMS and appointment of
members. SMS members. The

Department is further
using the directive from
the DPSA in terms of the
minimum requirements for
the appointment of SMS
members. The position of
the CFO and HOD were
filled in 2017 and 2018
respectively.
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9. PRIOR MODIFICATIONS TO AUDIT REPORTS

Nature of qualification, Financial year in which it | Progress made in clearing / resolving the

disclaimer, adverse opinion | first arose matter

and matters of non-

compliance

Occurrence of expenditure 2019/20 e The contract concerned has expired

Prepayments 2019/20 e Supporting documents received and
reconciliations performed to determine the
unspent portion

10. INTERNAL CONTROL UNIT

The function of Internal Control unit is to ensure that the Department has and maintains effective, efficient
and transparent systems of internal controls through enforcing compliance with financial management
policies and procedures. Internal Control unit is thus responsible for the implementation and functioning

of internal control systems within the Department. Internal Control functions are performed in individual
sections of the Financial Management Chief Directorate. For the Financial Accounting directorate the
Internal Control function is performed in terms of the verification of financial transaction documentation, and
ensuring the availability of credible and verifiable supporting documentation for internal and external audit
purposes.

11. INTERNAL AUDIT AND AUDIT COMMITTEES

Key activities and objectives of internal audit

Internal audit unit is independent of management and reports administratively to the Accounting Officer and
functionally to the Audit Committee. Internal Audit Charter and a three year risk based rolling strategic and
annual plans were prepared by the Internal Audit Directorate and approved by the Audit Committee. The
Audit Committee is of the opinion that the control environment needs improvement to provide reasonable
assurance that risks are appropriately managed and that applicable legislation is adhered to. Management
has implemented corrective actions were possible to ensure controls are in place and operating as
intended.

Summary of audit work done
Internal audit has completed 15 audits for 2020/21 financial year.
The following internal audit work was completed during the year under review:

e PFMA Checklists

e KM Claims

e 2019/20 Annual Financial Statements

e Portable Waste Management Verification

e 1%t Quarter 2020/21 Interim Financial Statements

e 2" Quarter 2020/21 Interim Financial Statements
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e 3" Quarter 2020/21 Interim Financial Statements

e 2019/20 Audit and Management reports Action Plans
e SMME’s Supported

e 1t and 2™ 2020/21 Quarterly Targets

e 32020/21 Quarterly Targets

e Waste Management

e Transfer Payments

o Follow up Audits

e Economic Recovery Incentive

The following were areas of concern:

Incorrect evidence on reported quarterly targets achieved.

¢ Non-implementation by managers on the agreed corrective actions resulted from internal audit findings.
¢ Non-finalisation on the investigation on irregular expenditure and Fruitless and Wasteful expenditure.
e Late update of the asset register.

Management is currently working towards resolving the above areas of concern.
Key activities of the audit committee

The Audit Committee’s scope of work is determined by the requirements of Treasury Regulation 3.1.10.
Accordingly, and in line with this section, the Committee’s objectives was to assess and advise, among other
things, on the following matters:

» Effectiveness of internal control system;

» Activities and effectiveness activities of the internal audit function, including its annual work programme,
coordination with the external auditors, the reports of significant investigations and the responses of
management to specific recommendations;

* Risk areas of the Department’s operations as covered in the scope of internal and external audits;

» Adequacy, reliability and accuracy of the financial information provided to Management and other users
of such information; and

* Any accounting and auditing concerns identified as a result of internal and external audits;

» The Department’'s compliance with legal and regulatory provisions.

Audit Committee Members and Attendees

During 2020/21 financial year, the term of the following Audit Committee ended on 30 October 2020. The
members met 05 times as per its approved terms of reference.
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Names Qualifications | Internal | If Internal, Date Date No of
or position appointed |resigned | meetings
External |in the attended
department
Mr. W B Com Hons. External | N/A 01 July 30 05
Rooifontein 2017 October
(Chairperson) 2020
Mr. H Mohane MSc External | N/A 01 July 30 05
(Agricultural 2017 October
Economics) 2020
Mcom
(Economics)
Dr. M Nvuma PHD External | N/A 01 April 30 05
Environmental 2018 October
Science — 2020
Solid Waste
Management
Ms. KF Finger BCom External | N/A 01 April 30 05
Economics 2018 October
2020

New Audit Committee was appointed in October 2020 and consisted of the following members listed
hereunder as per its approved terms of reference.

Names Qualifications | Internal |If Internal, Date Date No of
or position appointed |resigned | meetings
External |inthe attended
department
Ms. D Ewertse CTA External | N/A 01 October | None 03
(Chairperson) 2020
Dr. M Nvuma PHD External | N/A 01 October | None 03
Environmental 2020
Science —
Solid Waste
Management
Ms. KF Finger BCom External | N/A 01 October | None 03
Economics 2020
Dr. T Sithibe Dr of Business External N/A 01 October | None 02
Leadership 2020
Ms. F Muller MBA External N/A 01 October | None 03
2020

AUDIT COMMITTEE REPORT

We are pleased to present our report for the financial year ended 31 March 2021.

Audit Committee Responsibility

The Committee reports that it has operated and performed its oversight responsibilities independently
and obijectively in compliance with section 38 (1) (a) of the PFMA and Treasury Regulations 3.1. The
Audit Committee has adopted appropriate formal terms of reference in its Audit Committee Charter.

PG 96

ANNUAL REPORT 2020/2021 FINANCIAL YEAR




The Committee has also regulated its affairs in compliance with the Charter and has discharged its
responsibilities as contained therein. The Audit Committee is an advisory Committee of the Department
operating with an independent and objective overview role.

The Effectiveness of Internal Control

The system of internal control applied by the Department over risk management is effective, efficient and
transparent. However, deficiencies were noted in controls in certain areas as reported by the Internal
Auditors.

Although issues raised by the Auditor-General involving internal controls were responded to, management
still need to ensure the elimination of these matters, paying particular attention to those raised repeatedly
in previous financial periods, and the Audit Committee has reviewed the management comments in this
regards and made recommendations to further improve management control mechanisms.

From the various reports of the Internal Auditors it was noted that no further matters, other than the
matters reported, were reported that indicates material deficiencies in the system of internal control or any
deviations. Accordingly, we can report that the system of internal control for the period under review was
inefficient and ineffective to ensure that objectives of the department were achieved.

In-Year Management and Monthly/Quarterly Report

Quarterly financial as well as non- financial reports were discussed at quarterly meetings and submitted
to Provincial as required by the PFMA. These reports were reviewed by the Audit Committee and
recommendations were implemented to improve the usefulness of the reports.

Evaluation of Financial Statements

We reviewed and considered the following and discussed during the period under review i.e. 31 March
2021:

. Annual Financial Statements for the year;

. Information of the predetermined objectives to be included in the Annual Report for
the year; and

. Compliance with legal and regulatory provisions.
The Committee made certain recommendations to enhance the usefulness in some instances identified.
Auditor General’s Report
The Audit Committee has considered the Auditor General’s (AG) report on the audit conducted for the

2020/21 financial year. The Audit Committee concurs and accepts AG’s conclusion and the annual financial
statements and is of the opinion that statements must be read together with the report of the AG.

);‘:f ':f.z—_*?'t"r Lee

Ms. D Ewertse
Chairperson of the Audit Committee
Economic, Small Business Development, Tourism and Environmental Affairs
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1. INTRODUCTION

The information contained in this part of the annual report has been prescribed by the Minister for the Public
Service and Administration for all departments in the public service.

2. OVERVIEW OF HUMAN RESOURCES

e Organisational structure

The review process of organisational structure is still underway and was also presented and submitted to
the Office of the Premier of the Free State in March 2020 for submission to the Minister of Public Service and
Administration. The progress is that the proposed structure is awaiting the Director-General and the Premier
of the Province to endorse and sign it off and thereafter it will be submitted to the Minister of Public Service
and Administration (MPSA) for concurrency.

e The status of human resources in the department.

As at 31 March 2021, the Department had a workforce of 696, this is inclusive of 676 permanent employees
and 20 contract workers. The current vacancy rate is standing at 7.32% which is below the benchmark of
10%. This percentage will decrease as soon as the department can advertise natural attrition posts for
2020/2021 financial year. Despite the fact that the department only advertised 2 posts during 2020/2021, it
continued to fill the 74 of 78 posts that were advertised during 2019/2020 financial year and as a result, 61
posts were filled.

The total number of employees who left the department is 30 which translates into 4.31% of the total
workforce. The figure is lower than the national benchmark of 8%. It can also be indicated that the figure has
gone down as compared to last year where the department was standing at 5.38%. Of the 30 officials who
left the department, 6 resigned, 2 were transferred, 10 left due to normal / compulsory retirement, 3 left due to
early retirement, 8 were a result of death and 1 dismissal. The majority of employees who left the department
are due to retirements and the department experienced a high number of deaths as compared to previous
years. The significant high number of attrition is of concern due to the fact that the department is unable to
retain its employees, especially those that are leaving voluntarily (resignations and or transfers). As a result,
the department is unable to reduce its vacancy rate. Reduction in compensation budget has also led to the
department not being able to replace the lost skill.

The age profile of the department is of a major concern in terms of critical occupation, and measures needs
to be put in place in order to address anticipated retirement in some programmes such as Environmental
Branch which will be losing the majority of its employees. Of the 696 employees, 128 (18.39%) are between
the ages of 18 and 35 years (youth), 101 (14.51%) are ages of 36 and 39, 229 (32.90%) are between the
ages of 40 to 49, 204 (29.31%) are between the ages of 50 to 59, 34 (4.89%) are between the ages of 60
to 65. One hundred and twenty five (125) of these employees will be retiring in the next 5-10 years through
normal and/or compulsory retirement. Of this number, 93 (74.40%) are from Environmental Management
Branch, 22 (17.60%) from Administration and 10 (8%) are from Economic Development. In recruiting within
these branches, attention will have to be put in attracting youth, especially in certain entry level posts where
experience is not a requirement. Measures need to also be put in place to vigorously implement succession
planning as the department will be losing key personnel as well as critical skills in the next 1-5 years.
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¢ Human resource priorities for the year under review and the impact of these.

As an ongoing process to capacitate and develop its employees, the department had planned to roll out 6
training programmes.

Due to budget pressures, the department had to adjust the APP and reprioritise its targets, which led to the
reworking of the targets from 6 to 2, including COVID challenges that inundated the department.

There was no significant achievement in respect of training and development seeing that planned targets
were not exceeded due to the budget changes and COVID19 impact, those of the trainings provided were
able to equip employees with knowledge and skills thereby enhancing productivity in terms of service delivery.
Furthermore, no part time bursaries were awarded for the 2020/2021 financial year.

o Workforce planning and key strategies to attract and recruit a skilled and capable workforce.

In attracting skilled and capable workforce, DESTEA makes use of various national print media and Public
Service and Administration Website as well as Departmental website to recruit prospective employees from
salary levels 9—16. During the interviews, SMS members undergo technical exercise where after they undergo
competency assessment to identify potential or gaps in a candidate. Identified gaps are then included in the
SMS member’s Performance Development Plan to address these gaps.

e Employee performance management

During the 2020/21 performance cycle, majority of employees entered into performance agreements.

Of the 30 SMS members that were in service as of 31 May 2020, 28 (93.33%) entered into performance
agreement. The reasons for non-submission of two SMS members are that one member did not adhere

to the due date, whereas the other went on retirement on the 31 October 2020. The department further
resolved long outstanding backlog in terms of payment of SMS outcome for the financial year 2015/2016 of
which the assessment outcome was implemented in 2020/21 and cost of these outcomes will be reported
under performance rewards in the tables under Human Resources Management. Meanwhile the 2019/20
performance assessment outcomes have been finalised by the Moderation Committee and recommended
for payment. Payment for the 2019/20 for employees on salary levels 2 -12 was approved on 18 March
2021 and for the SMS has not yet been approved.

e Employee wellness programmes (EHWP)

Through EHWP, the DESTEA ensures that treatment, care and support is provided to employees and their
families. This is done through the implementation of a comprehensive Employee Health and Wellness
Programme which comprise of four pillars, namely; the HIV/AIDS, TB & STl Management, Health and
Productivity Management (HPM), Wellness Management (WM) and Safety, Health, Environment, Risk and
Quality Management (SHERQ).

The objectives of this programme includes, amongst others the development of a healthy lifestyle in all settings,
to collaborate with all stakeholders, to establish partnerships for the implementation of a comprehensive health
and wellness programme. Furthermore, the objective is to empower and capacitate wellness champions to
promote and monitoring the comprehensive wellness programme.

The EHWP offers different services including amongst others, HIV Testing Services, Health Risk Assessments,
Occupational health and Safety inspections, Psycho-social wellness (counselling), Physical wellness (Sports
and Recreation) and different educational awareness campaigns. Some of the activities carried out during
2020-21 financial year include continuous employee and family psycho social support, HIV Testing Services,
Health Risk Assessment of various chronic diseases, health lifestyle information sessions on HIV, domestic
violence, work life balance, healthy nutrition, general health and financial wellbeing.
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To support employees needing treatments of different chronic diseases, employees were referred to different
health institutions for enrolment in the Disease Management Programme (DMP). Employees and their families
were provided with counselling.

The DESTEA

strives to comply with the Occupational Health and Safety Act and its regulations. To ensure

safety and minimise risk, eliminate hazards in the workplace, health and safety inspections were conducted.
The identified risks were investigated, attended to and others needing finances prioritised for the new

financial year.

SHERQ policy was reviewed and approved by the Head of Department after consultations

with employees and unions.

e Highlights / achievements and challenges faced by the department, as well as future human
resource plans /goals:

(0]
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Highlight / achievements:

One-hundred and four (104) Standard Operating Procedures were developed in responding to
Auditor-General’s query in that business processes are not effectively documented. Majority
of these SOPs were in the line functions namely the Environment and Conservation Branch,
Economic Development Branch and Tourism Development and Support Directorate.

EHWP

Review of two of the EHWP policies was achieved. The EHWP unit managed to provide
support services to employees even during the pandemic. This includes screening and
testing of COVID 19, Health Risk Assessments and HIV Testing Services.

HRM

To this effect the HRM Directorate was able to facilitate the recruitment of 61 people
and as a result the vacancy rate has been reduced significantly.

Challenges faced by the department:

EHWP

e The delay in appointing the EHWP Service Provider hampers service delivery. Appointing
the service provider will create an opportunity to roll out a more comprehensive Services
that will be accessible to all employees and their families at all times in their preferred
languages.

e Limited resources that includes high shortage of staff and unavailability of GG transport
compromises effective service delivery. A gap in conducting medical surveillance contributes
to improper placement of employees and eventually affects their health and wellbeing,
leading to a drop in productivity.

e Non-compliance with the OHS Act also posed a challenge during the financial year under
review.

HRM
e High vacancy rate, especially within the Environmental Management Branch.
¢ Non-filling of vacant funded posts within the prescribed time frame.

e Reduction in the compensation budget which results in the department not being able to fill
posts vacated as a result of natural attrition.
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3. HUMAN RESOURCES OVERSIGHT STATISTICS

3.1.

Personnel related expenditure

The following tables summarises the final audited personnel related expenditure by programme and by
salary bands. In particular, it provides an indication of the following:

e amount spent on personnel

* amount spent on salaries, overtime, homeowner’s allowances and medical aid.

Table 3.1.1 Personnel expenditure by programme for the period 1 April 2020 and 31 March 2021

Programme Total Personnel Training Professional | Personnel Average
Expenditure | Expenditure | Expenditure |and Special |Expenditure | personnel
(R’000) (R’000) (R’000) Services as a% cost per
Expenditure | of total employee
(R’000) expenditure | (R'000)
Administration 174 704 119 624 358 624 68.5% 509
Environmental 190 124 117 088 36 14 736 61.6% 328
Affairs
Economic 242 995 37 056 0 2 064 15.2% 407
Development
Tourism 7221 6 548 0 0 90.7% 504
TOTAL 615 044 280 316 394 17 424 45.5% 403
Table 3.1.2 Personnel costs by salary band for the period 1 April 2020 and 31 March 2021
Salary band Personnel % of total No. of Average
Expenditure personnel cost employees personnel cost
(R’000) per employee
Contract (Levels 1-2) 141 0 1 141 000
Contract (Levels 3-5) 910 0.30 5 182 000
Contract (Levels 6-8) 3,860 1.30 12 321 667
Contract (Levels 9-12) 4,786 1.70 6 797 667
Contract (Levels 13-16) 4,719 1.60 4 1179 750
Contract Other 955 0.30 19 50 263
Periodic Remuneration 356 0.10 9 39 556
Lower skilled (Levels 1-2) 2,894 1 17 170 235
Skilled (Levels 3-5) 78,180 27 349 224 011
Highly skilled production 68,287 23,60 166 411 367
(Levels 6-8)
Highly skilled supervision 82,525 28.50 111 243 468
(Levels 9-12)
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Senior management (Levels 38,929 13.40 °8 1390 321
13-16)
Total 286,542 98.90 727 394 143

Table 3.1.3 Salaries, Overtime, Home Owners Allowance and Medical Aid by programme for the period 1
April 2020 and 31 March 2021

Administration 101,002 81 157 0 4,562 4 6,351 5
Economic

development 31,113 82 - - 888 2 1,438 4
Environmental

affairs 91,808 76 988 1 4,606 4| 9,172 8
Tourism 5,276 78 - - 213 3 441 7
TOTAL 229,199 79 1,146 0| 10,269 4 17,403 6

Table 3.1.4 Salaries, Overtime, Home Owners Allowance and Medical Aid by salary band for the period 1
April 2020 and 31 March 2021

Contract
(Levels 1-2) 140 99 - - - - - -

Contract
(Levels 3-5) 910 100 - - - - - R

Contract
(Levels 6-8) 3,695 95 - - - - 63 2
Contract
(Levels
9-12)
Contract
(Levels >=
13)
Contract
Other 954 100 - - - - - ;

4,191 88 5 0 146 3 44 1

4,089 86 - - 224 5 - -
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Lower skilled

(Levels 1-2) 2,078 72 - 234 331 11
Skilled

(Levels 3-5) 55,905 71 514 1 4,870 9,564 12
Highly skilled

production

(Levels 6-8) 54,080 79 0 2,482 4,676 7

Highly skilled

supervision

(Levels 9-12) 69,308 82 539 1 1,484 2,640 3
Senior

management

(Levels >= 13) 33,848 85 - 832 86 0
19 Periodical i i i i i i
Remuneration

TOTAL 229,199 79 1,146 0 10,269 17,403 6
3.2. Employment and Vacancies

The following tables summarise the number of posts on the establishment, the number of employees, the

vacancy rate, and whether there are any staff that are additional to the establishment.

This information is presented in terms of three key variables:

e programme
» salary band
e critical occupations

Table 3.2.1 Employment and vacancies by programme as on 31 March 2021

Programme Number of Number of Vacancy Rate Number of
posts on posts filled employees
approved additional to the

establishment establishment
Administration 257 235 8.56% 3
Environmental Affairs 382 357 6.54% 1
Economic Development 98 91 7.14% 0
Tourism 14 13 7.14% 0
Total 751 696 7.32% 4
Table 3.2.2 Employment and vacancies by salary band as on 31 March 2021
Salary band Number of posts Number of Vacancy Rate Number of
on approved posts filled employees
establishment additional to the
establishment
Lower skilled ( 1-2) 18 18 0% 0
Skilled(3-5) 366 353 3.55% 0
Highly skilled 198 178 10.10% 0
production (6-8)
Highly skilled 134 118 11.94% 1
supervision (9-12)
Senior management 35 29 17.14% 3
(13-16)
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Total 751 696 7.32% 4

Table 3.2.3 Employment and vacancies by critical occupations as on 31 March 2021

Top Management 2 1 50% 0
(15-16)

Senior Management 33 28 15.15% 3
(13-14)

Middle Management 56 51 8.93% 0
& Professionals

(11-12)

Junior Management 134 118 11.94% 1
& Supervisors (8-10)

Administrative Office 255 234 8.24% 0
Workers & related

(5-7)

Elementary & Semi 271 264 2.58% 0
Skilled (1-4)

Total 751 696 7.32% 4

3.3 Filling of SMS Posts

The tables in this section provide information on employment and vacancies as it relates to members of the
Senior Management Service by salary level. It also provides information on advertising and filling of SMS
posts, reasons for not complying with prescribed timeframes and disciplinary steps taken.

Table 3.3.1 SMS post information as on 31 March 2021

Director-General/ Head of 1 1 100% 01 0%
Department

Salary Level 16 0 0 0% 0 0%
Salary Level 15 1 0 0% 1 100%
Salary Level 14 6 4 66.67% 2 33.33%
Salary Level 13 27 24 88.89% 3 11.11%
Total 35 29 82.86% 6 17.14%
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Table 3.3.2 SMS post information as on 30 September 2020

Director-General/ Head of 1 1 100% 0 0%
Department

Salary Level 16 0 0 0% 0 0%
Salary Level 15 1 0 0% 1 100%
Salary Level 14 7 4 57.14% 3 42.86%
Salary Level 13 26 25 96.15% 1 3.85%
Total 35 30 88.71% 5 14.29%

Table 3.3.3 Advertising and filling of SMS posts for the period 1 April 2019 and 31 March 2020

Director-General/ Head of 0 0 0
Department

Salary Level 16 0 0 0
Salary Level 15 0 0 0
Salary Level 14 0 0 0
Salary Level 13 0 0 0
Total 0 0 0

Table 3.3.4 Reasons for not having complied with the filling of funded vacant SMS - Advertised within 6
months and filled within 12 months after becoming vacant for the period 1 April 2020 and 31 March 2021

No SMS post was advertised during 2020/2021 financial year.

Budgetary constraints

Table 3.3.5 Disciplinary steps taken for not complying with the prescribed timeframes for filling SMS posts
within 12 months for the period 1 April 2020 and 31 March 2021

Approval was not granted to advertise post due to budgetary constraints.




Reasons for vacancies not filled within six months

Request to advertise was submitted but approval was not granted by the Premier to budgetary
constraints.

34 Job Evaluation

Within a nationally determined framework, executing authorities may evaluate or re-evaluate any job in his or
her organisation. In terms of the Regulations all vacancies on salary levels 9 and higher must be evaluated
before they are filled. The following table summarises the number of jobs that were evaluated during the year
under review. The table also provides statistics on the number of posts that were upgraded or downgraded.

Table 3.4.1 Job Evaluation by Salary band for the period 1 April 2020 and 31 March 2021

Salary band Number of Number | % of posts Posts Upgraded Posts downgraded
posts on of Jobs | evaluated | Number % of Number % of
approved Evaluated | by salary posts posts

establishment bands evaluated evaluated

Lower Skilled 18 0 0 0 0 0 0

(Levels1-2)

Skilled (Levels 366 0 0 0 0 0 0

3-5)

Highly skilled 198 0 0 0 0 0 0

production

(Levels 6-8)

Highly skilled 134 0 0 0 0 0 0

supervision

(Levels 9-12)

Senior 27 0 0 0 0 0 0

Management

Service Band A

Senior 6 0 0 0 0 0 0
Management
Service Band B

Senior 1 0 0 0 0 0 0
Management
Service Band C

Senior 1 0 0 0 0 0 0
Management
Service Band D

Total 751 0 0 0 0 0 0

The following table provides a summary of the number of employees whose positions were upgraded due to
their post being upgraded. The number of employees might differ from the number of posts upgraded since
not all employees are automatically absorbed into the new posts and some of the posts upgraded could also
be vacant.

PG 107 ANNUAL REPORT 2020/2021 FINANCIAL YEAR




Table 3.4.2 Profile of employees whose positions were upgraded due to their posts being upgraded for the

period 1 April 2020 and 31 March 2021

Gender African Asian Coloured White Total

Female 5 0 0 1 6
Male 8 0 0 7 15
Total 13 0 0 8 21
Employees with a disability 0

The following table summarises the number of cases where remuneration bands exceeded the grade
determined by job evaluation. Reasons for the deviation are provided in each case.

Table 3.4.3 Employees with salary levels higher than those determined by job evaluation by occupation for

the period 1 April 2020 and 31 March 2021

Occupation Number of | Job evaluation | Remuneration Reason for deviation
employees level level

Deputy Director 1 11 13 | The official was transferred with the
retention of her salary level.

Assistant 3 9 12 | The official was transferred with the

Director retention of her salary level.

Trade Advisor 1 7 12 | The official was transferred with the
retention of her salary level.

Registry Clerk 1 5 4 | The official was transferred with the

retention of her salary level due to
restructuring.

Total number of employees whose salaries exceeded the level 6
determined by job evaluation
Percentage of total employed 0.86%

The following table summarises the beneficiaries of the above in terms of race, gender, and disability.

Table 3.4.4 Profile of employees who have salary levels higher than those determined by job evaluation for

the period 1 April 2020 and 31 March 2021

Gender African Asian Coloured White Total
Female 3 0 0 0 3
Male 3 0 0 0 3
Total 6 0 0 0 6
Employees with a disability

Employees with a disability 1 0 0 0 1
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3.5 Employment Changes

This section provides information on changes in employment over the financial year. Turnover rates
provide an indication of trends in the employment profile of the department. The following tables provide
a summary of turnover rates by salary band and critical occupations (see definition in notes below).

Table 3.5.1 Annual turnover rates by salary band for the period 1 April 2020 and 31 March 2021

Lower skilled ( 18 0 0 0%
Levels 1-2)

Skilled (Levels3-5) 321 45 18 0.4%
Highly skilled 172 6 5 0.83%
production (Levels

6-8)

Highly skilled 114 3 4 1.33%
supervision (Levels

9-12)

Senior Management 22 2 2 1%
Service Bands A

Senior Management 5 0 1 0%
Service Bands B

Senior Management 0 0 0 0%
Service Bands C

Senior Management 1 0 0 0%
Service Bands D

Contracts 16 5 0 0%
Total 669 61 30 0.49%

Table 3.5.2 Annual turnover rates by critical occupation for the period 1 April 2020 and 31 March 2021

Top Management 1 0 0 0%
(15-16)
Senior Management 27 2 3 1.5%
(13-14)
Middle 46 1 2 2%

Management &
Professionals (11-
12)

Junior Management 115 2 3 1.5%
& Supervisors (8-
10)
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Administrative 232 10 9 0.90%
Office Workers &

related (5-7)

Elementary & Semi 232 41 13 0.32%
Skilled (1-4)

Contracts 16 5 0 0%
TOTAL 669 61 30 0.49%

The table below identifies the major reasons why staff left the department.

Table 3.5.3 Reasons why staff left the department for the period 1 April 2020 and 31 March 2021

Death 8 26.67%
Resignation 6 20%
Expiry of contract 0 0%
Dismissal — operational changes 0 0%
Dismissal — misconduct 1 3.33%
Dismissal — inefficiency 0 0%
Discharged due to ill-health 0 0%
Retirement 13 43.33%
Bf;::ter; ::, t(;ther Public Service 5 6.67%
Other 0 0%
Total 30 4.31%
Total number of employees who left as 4.31% -
a % of total employment

Table 3.5.4 Promotions by critical occupation for the period 1 April 2020 and 31 March 2021

Top Management 1 0 0% 0 0
(15-16)

Senior Management 27 0 0% 0 0
(13-14)
Middle Management 46 1 2.17% 3 6.25%
& Professionals (11-
12)
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Junior Management 115 3.47% 18 16.65%
& Supervisors (8-10)

Administrative Office 232 0.86% 0 0
Workers & related

(5-7)

Elementary & Semi 232 0% 0 0
Skilled (1-4)

Contracts 16 0% 0 0
TOTAL 669 6.5% 21 22.9%

Table 3.5.5 Promotions by salary band for the period 1 April 2020 and 31 March 2021

Lower skilled ( Levels 1-2) 18 0 0% 0 0
Skilled (Levels3-5) 321 1 0.31% 0 0
Highly skilled production 172 2 1.16% 11 6.39%
(Levels 6-8)

Highly skilled supervision 114 4 3.51% 10 0
(Levels 9-12)

Senior Management (Level 28 0 0% 0 8.77%
13-16)

Contracts 16 0 0% 0 0
Total 669 7 1.05% 21 15.16%




3.6 Employment Equity

Table 3.6.1 Total number of employees (including employees with disabilities) in each of the following
occupational categories as on 31 March 2021

Occupational Male Female Total
category African | Coloured |Indian | White |African |Coloured |Indian |White
Legislators, 36 2 0 5 23 1 0 0 67
senior officials

and managers

Professionals 1 0 0 2 0 0 0 1 4
Technicians 50 2 0 22 40 0 0 71 121
and associate

professional

Clerks 110 0 0 7 113 3 0 7| 240
Service and sales 0 0 0 0 0 0 0 0 0
workers

Skilled agriculture 0 0 0 0 0 0 0 0 0
and fishery

workers

Craft and related 0 0 0 0 0 0 0 0 0
trades workers

Plant and 0 0 0 0 0 0 0 0 0
machine

operators and

assemblers

Elementary 155 13 0 1 92 3 0 0| 264
occupations

Total 352 17 0 37 268 7 0 15| 696
Employees with 6 0 0 2 3 0 0 0 11
disabilities

Table 3.6.2 Total number of employees (including employees with disabilities) in each of the following
occupational bands as on 31 March 2021

Occupational Band Male Female

African | Coloured | Indian | White | African | Coloured | Indian | White | Total
Top Management 4 0 0 0 1 0 0 0 5
Senior Management 13 0 0 1 10 0 0 0 24
Professionally 24 2 0 6 17 1 0 1 51
qualified and

experienced
specialists and mid-
management

Skilled technical 48 3 0 21 39 0 0 7 118
and academically
qualified workers,
junior management,
supervisors,
foreman and
superintendents
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Semi-skilled and
discretionary
decision making

110

110

234

Unskilled and
defined decision
making

155

92

264

Total

354

34

269

696

Employees with

disabilities

11

Table 3.6.3 Recruitment for the period 1 April 2020 and 31 March 2021

Top Management

Senior Management

o

Professionally
qualified and
experienced
specialists and mid-
management

Skilled technical

and academically
qualified workers,
junior management,
supervisors, foreman
and superintendents

Semi-skilled and
discretionary decision
making

11

Unskilled and defined
decision making

26

16

42

Total

40

21

61

Employees with
disabilities

Table 3.6.4 Promotions for the period 1 April 2020 and 31 March 2021

Top
Management

Senior
Management
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Professionally
qualified and
experienced
specialists
and mid-
management

Skilled

technical and
academically
qualified
workers, junior
management,
supervisors,
foreman and
superintendents

Semi-skilled and
discretionary
decision making

Unskilled and
defined decision
making

Total

Employees
with disabilities

Table 3.6.5 Terminations for the period 1 April 2020 and 31 March 2021

Top Management

Senior Management

=

o

o

=

o

o

o

o

Professionally
qualified and
experienced
specialists and mid-
management

Skilled technical

and academically
qualified workers,
junior management,
supervisors, foreman
and superintendents

Semi-skilled and
discretionary
decision making

Unskilled and
defined decision
making

13

Contracts




Total 17 0 0 2 11 0 0 30
Employees with 0 0 0 0 0 0 0 0
Disabilities

Table 3.6.6 Disciplinary action for the period 1 April 2020 and 31 March 2021

Written warning

Final Written warning

Table 3.6.7 Skills development for the period 1 April 2020 to 31 March 2021

Legislators, senior

officials and 8 0 6 14
managers

Professionals 0 0 0 0
Technicians

and associate 6 1 4 11
professionals

Clerks 12 0 17 29
Service and sales 0 0 0 0
workers

Skilled agriculture

and fishery workers 0 0 0 0
Craft and related 0 0 0 0
trades workers

Plant and machine

operators and 0 0 0 0
assemblers

Element'ary 0 0 0 0
occupations

Total 26 1 27 54




3.7. Signing of Performance Agreements by SMS Members

All members of the SMS must conclude and sign performance agreements within specific timeframes.
Information regarding the signing of performance agreements by SMS members, the reasons for not
complying within the prescribed timeframes and disciplinary steps taken is presented here.

Table 3.7.1 Signing of Performance Agreements by SMS members as on 31 May 2020

Director-General/ Head of 1 1 1 3.44%
Department

Salary Level 16 0 0 0 0%
Salary Level 15 1 0 0 0%
Salary Level 14 7 4 3 75.%
Salary Level 13 26 25 23 92.00%
Total 35 30 28 93.33%

Table 3.7.2 Reasons for not having concluded Performance agreements for all SMS members as on 31
March 2021

Non Compliance by the employee and retirement

Table 3.7.3 Disciplinary steps taken against SMS members for not having concluded Performance
agreements as on 31 March 2021

Official will forfeit performance rewards

3.8 Performance

To encourage good performance, the department has granted the following performance rewards during the
year under review. The information is presented in terms of race, gender, disability, salary bands and critical
occupations.

Table 3.8.1 Performance Rewards by race, gender and disability for the period 1 April 2015 and 31 March

2016

African
Male 9 317 2,83 490 54444
Female 5 236 2,11 311 62200
Asian
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Male 0 0 0 0 0

Female 0 0 0 0 0
Coloured

Male 0 16 0 0 0

Female 0 6 0 0 0
White

Male 2 48 4,16 145 72500

Female 0 19 0 0 0
Total 16 642 2,49 946 59125

Table 3.8.2 Performance Rewards by salary band for personnel below Senior Management Service for the
period 1 April 2015 to 31 March 2016

Lower Skilled (Levels 1-2) 0 0 0 0 0 0
Skilled (level 3-5) 0 0 0 0 0 0
Highly skilled production 0 0 0 0 0 0
(level 6-8)

Highly skilled supervision 0 0 0 0 0 0
(level 9-12)

Total 0 0 0 0 0 0

Table 3.8.3 Performance Rewards by critical occupation for the period 1 April 2015 to 31 March 2016

Legislators, senior officials 16 135 11,85 946 59125
and managers

Technicians and associate 0 0 0 0 0
professionals

Administrative Office Workers 0 177 0 0 0
Elementary occupations 0 362 0 0 0
Total 16 674 2,37 946 59125




Table 3.8.4 Performance related rewards (cash bonus), by salary band for Senior Management Service for

the period 1 April 2015 to 31 March 2016

Band A 14 23 61% 761 54314 0,36
Band B 1 4 25% 834 834 0,39
Band C 1 2 50% 103 103 49,14
Band D 0 1 0 0 0 0
Total 16 30 53.33% 1698 10612 0,81

3.9. Foreign Workers

The tables below summarise the employment of foreign nationals in the department in terms of salary band
and major occupation.
Table 3.9.1 Foreign workers by salary band for the period 1 April 2020 and 31 March 2021

Lower skilled 0 0 0 0 0 0
Highly skilled production (Lev. 6-8) 0 0 0 0 0 0
Highly skilled supervision (Lev. 9-12) 0 0 0 0 0 0
Contract (level 9-12) 0 0 0 0 0 0
Contract (level 13-16) 0 0 0 0 0 0
Total 0 0 0 0 0 0

Table 3.9.2 Foreign workers by major occupation for the period 1 April 2020 and 31 March 2021

n/a 0 0 0 0 0 0

3.10. Leave utilisation

The Public Service Commission identified the need for careful monitoring of sick leave within the
public service. The following tables provide an indication of the use of sick leave and disability leave.
In both cases, the estimated cost of the leave is also provided.

Table 3.10.1 Sick leave for the period 1 January 2020 to 31 December 2020

Lower Skills (Level 27 3.86% 7 1% 3.85 115
1-2)
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Skilled (levels 3-5) 1009 144.34% 88 26.89% 5.36 695
Highly skilled 518 74.10% 74 10.58% 7 584
production (levels

6-8)

Highly skilled 308 44.06% 50 7.05% 6.16 696
supervision (levels

9-12)

Top and Senior 108 15.45% 11 1.57% 9.81 471
management (levels

13-16)

Total 1970 281.83% 330 47.21 5.96 2534

Table 3.10.2 Disability leave (temporary and permanent) for the period 1 January 2020 to 31 December

2020
Salary Band Total | % Days with | Number of | % of total | Average | Estimated
days Medical Employees | employees | days per Cost
certification | using sick | using sick | employee | (R’000)
leave leave
Lower skilled (Levels 1-2) 0 0 0 0 0 0
Skilled (Levels 3-5) 95 13.59 6 0.85% 15.83 52
Highly skilled production 7 1% 2 0.28% 3.5 9
(Levels 6-8)
Highly skilled supervision 0 0 0 0 0 0
(Levels 9-12)
Senior management 0 0 0 0 0 0
(Levels 13-16)
Total 102 14.59% 8 1.14% 12.75 61

The table below summarises the utilisation of annual leave. The wage agreement concluded with trade
unions in the PSCBC in 2000 requires management of annual leave to prevent high levels of accrued leave
being paid at the time of termination of service.

Table 3.10.3 Annual Leave for the period 1 January 2020 to 31 December 2020

Salary band Total days Number of Employees | Average per
taken using annual leave employee

Lower skilled (Levels 1-2) 315 17 18.52
Skilled Levels 3-5) 6 288 335 18.77
Highly skilled production (Levels 6-8) 3484 169 20.61
Highly skilled supervision(Levels 9-12) 2 306.46 111 20.77
Senior management (Levels 13-16) 528 28 18.85
Total 12 921.46 660 19.57
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Table 3.10.4 Capped leave for the period 1 January 2020 to 31 December 2020

Salary band Total Number of | Average Average
days of | Employees | number | capped leave
capped using of days | per employee

leave capped taken per as on 31
taken leave employee | March 2020

Lower skilled (Levels 1-2) 0 0 0 0

Skilled Levels 3-5) 1 1 1 19.87

Highly skilled production (Levels 6-8) 0 0 0 31.59

Highly skilled supervision(Levels 9-12) 2 1 2 40.32

Senior management (Levels 13-16) 0 0 0 17.28

Total 3 2 1.50 27.80

The following table summarise payments made to employees as a result of leave that was not taken.

Table 3.10.5 Leave pay-outs for the period 1 April 2020 and 31 March 2021

Reason Total amount Number of Average per
(R’000) employees employee (R’000)

Leave pay-out for 2019/20 due to non- 696 17 41
utilisation of leave for the previous cycle

Capped leave pay-outs on termination of 1759 9 196
service for 2018/19

Current leave pay-out on termination of 386 15 26
service for 2018/19

Total 2841 41 263
3.11. HIV/AIDS & Health Promotion Programmes

Table 3.11.1 Steps taken to reduce the risk of occupational exposure

Units/categories of employees iden-
tified to be at high risk of contracting
HIV & related diseases (if any)

Key steps taken to reduce the risk

1. Game Capturers

Education and awareness programmes on financial
management, stress management, HIV/AIDS, healthy
lifestyle, condom demonstration and distribution, review on
policies and workshops thereof

2. Cleaners

Education and awareness programmes on financial
management, stress management, HIV/AIDS, healthy
lifestyle, condom demonstration and distribution, review on
policies and workshops thereof

3. Interns and Leaners

Education and awareness programmes on financial
management, stress management, HIV/AIDS, healthy
lifestyle, condom demonstration and distribution, review on
policies and workshops thereof
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4. Employees on contract Education and awareness programmes on financial
management, stress management, HIV/AIDS, healthy
lifestyle, condom demonstration and distribution, review on

policies and workshops thereof

5. Low level employees Education and awareness programmes on financial
management, stress management, HIV/AIDS, healthy
lifestyle, condom demonstration and distribution, review on
policies and workshops thereof

6. Employees living in Resorts and Education and awareness programmes on financial

Reserves away from their families management, stress management, HIV/AIDS, healthy

lifestyle, condom demonstration and distribution, review on
policies and workshops thereof

Table 3.11.2 Details of Health Promotion and HIV/AIDS Programmes (tick the applicable boxes and provide

the required information)

Question

Yes

No

Details, if yes

1. Has the department
designated a

member of the SMS
to implement the
provisions contained
in Part VI E of Chapter
1 of the Public Service
Regulations, 2001?

If so, provide her/his
name and position.

Yes

Director: OHRD
Mr T. Selemela

2. Does the
department have a
dedicated unit or has
it designated specific
staff members to
promote the health
and well-being of your
employees? If so,
indicate the number
of employees who are
involved in this task
and the annual budget
that is available for this
purpose.

Yes

Five(5) employees are appointed in this component:
Annual budget:R1.2M

3. Has the department
introduced an
Employee Assistance
or Health Promotion
Programme for your
employees? If so,
indicate the key
elements/services of
this Programme.

Yes

HIV Testing Services

Health Risk Assessment

Promotion of healthy lifestyle

Provide Psycho-Social support to employees and families
Information sessions on different health and wellness topics
Occupational Health and Safety inspections
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1 of the Public Service
Regulations, 20017 If
so, please provide the
names of the members
of the committee and
the stakeholder(s) that
they represent.

Question Yes |No |Details, if yes

4. Has the department | Yes OFFICIAL INSTITUTION
established (a) MR T. Selemela DESTEA
committee(s) as Chairperson
contemplated in Part MS LGB Molefe DESTEA

VI E.5 (e) of Chapter Deputy Chairperson

MR M. Sebotloane

DESTEA SHERQ Officer, Secretary

MS D Khanye Seekoevlei Reserve

MR E Mangayi Seekoevlei Resort

MR M.Tladi Koppies Reserve

MR SD Telane Sterkfontein Resort

MR M. Mosia Sterkfontein Reserve

MR S Mohlabane Maria Moroka Reserve

Mr Phera Maria Moroka Reserve
MS V Ramotsabi Maria Moroka Resort

MR PS Mokhele Sandveld Reserve

MR J Tabake Sandveld Resort

MR PP Matlokotsi Lejweleputswa Service Center
MR T Seisho Erfernis Dam

MR H Seleke Willem Pretorious Resort
MR S Tsekeli Willem Pretorious Reserve
MR M Jacobs Gariep Resort

MR MJ Stefans Gariep Reserve

MS P D Molahloe TDR Resort

MR M Dlamini TDR Reserve

MR L A Dichaba Kalkfontein

MR T Motaung Caledon

MR M A Sefatsa

Rustfontein

MR T Boleme Soetdoring Resort
MS K Ntebele Soetdoring Reserve
MR M. Nonyane Game Capture

MR J Tshehlo Bathurst

MR D RAmmelein

Construction & Maintenance Team

MS M. Motlhabane

Thabanchu Service Centre

MR T. Khauhelo

Corporate Services

MR M. NTjoboko

Consumer Protection

MS L. Tsotetsi

Finance, Transport & Asset

MS M. Moneri

SCM

MR T Mohlomi

Environmental Affairs

MS M. Seghobane

Communications, Risk Management &
Internal Audit

MS M. Mashiloane

Tourism

MS L. Mosikili

Economic DEV & SPME

MS M. Maloisane

Security Services

MS T. Sebetlele

Nature Conservation
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Question

Yes

No

Details, if yes

5. Has the department
reviewed its
employment policies
and practices to ensure
that these do not
unfairly discriminate
against employees on
the basis of their HIV
status? If so, list the
employment policies/
practices so reviewed.

No

Safety Health Environment Risk and Quality Policy (SHERQ)
Health and Productivity Policy (HPM)
HIV/AIDS &TB, STI Management Policy

6. Has the department
introduced measures
to protect HIV-positive
employees or those
perceived to be
HIV-positive from
discrimination? If so,
list the key elements of
these measures.

Yes

The HIV/AIDS |, TB and STI Management policy is in place
Basic Condition of Employment Act

Health and Productivity Policy is in place

Sexual Harassment Policy is in place

7. Does the
department encourage
its employees to
undergo Voluntary
Counselling and
Testing? If so, list the
results that you have
you achieved.

Yes

SEPT-OCTOBER 2020 Results
80 employees tested for HIV

24 Women, all Negative

56 Males, 55 negative, 1 positive

8. Has the department
developed measures/
indicators to monitor
& evaluate the impact
of its health promotion
programme? If so,

list these measures/
indicators.

Yes

Performance is measured through SPME Quarterly reports are
submitted to management
Annual reports are submitted to DPSA

3.12.

Labour Relations

Table 3.12.1 Collective agreements for the period 1 April 2020 and 31 March 2021

Subject matter Date

None
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The following table summarises the outcome of disciplinary hearings conducted within the department for
the year under review.

Table 3.12.2 Misconduct and disciplinary hearings finalised for the period 1 April 2020 and 31 March 2021

Correctional counselling 0 0
Verbal warning 0 0
Written warning 0 0
Final written warning 2 66.7
Suspended without pay 1 33.3
Fine 0 0
Demotion 0 0
Dismissal 0 0
Not guilty 0 0
Case withdrawn 0 0
Total 3 100

Table 3.12.3 Types of misconduct addressed at disciplinary hearings for the period 1 April 2020 and 31
March 2021

| eotmsconut  [nwmber [worom |
Theft 2 33.2
Performing remunerative work 1 16.7
Insubordination 1 16.7
Absenteeism 1 16.7
Other 1 16.7
TOTAL 6 100

Table 3.12.3.1 Total misconduct cases for the period 1 April 2020 - 31 March 2021

Performing remunerative work 1 1 1 1
Insubordination 0 1 0 1
Absenteeism 0 1 1 0
Fraud 1 0 1 0
TOTAL 1 0 0 1

OB eeseneomenes



Table 3.12.4 Grievances lodged for the period 1 April 2020 and 31 March 2021

Number of grievances resolved 4 100
Number of grievances not resolved 0 0
Total number of grievances lodged 4 100

Table 3.12.5 Disputes logged with Councils for the period 1 April 2020 and 31 March 2021

Number of disputes upheld 13 93
Number of disputes dismissed 1 7
Total number of disputes lodged 14 100
Table 3.12.6 Strike actions for the period 1 April 2020 and 31 March 2021

Total number of persons working days lost 0
Total costs working days lost 0
Amount recovered as aresult of no work no pay (R’000) 0
Table 3.12.7 Precautionary suspensions for the period 1 April 2020 and 31 March 2021

Number of people suspended 1
Number of people whose suspension exceeded 30 days 1
Average number of days suspended 1.83
Cost of suspension(R’000) R123

3.13 Skills development

This section highlights the efforts of the department with regard to skills development.

Table 3.13.1 Training needs identified for the period 1 April 2020 and 31 March 2021

Legislators, senior Female 11 0 3 0 3
officials and managers Male 18 0 0 0 0
Professionals Female 17 0 1 0 1

Male 30 0 0 0 0
Technicians and Female 45 0 1 0 1
associate professionals | Mmale 72 0 0 0 0
Clerks Female 123 0 1 0 1

Male 116 0 0 0 0

OB e



Service and sales Female 0 0 0 0 0
workers Male 0 0 0 0 0
Skilled agriculture and Female 0 0 0 0 0
fishery workers Male 0 0 0 0 0
Craft and related trades | Female 0 0 0 0 0
workers Male 0 0 0 0 0
Plant and machine Female 0 0 0 0 0
operators and Male 0 0 0 0 0
assemblers
Elementary occupations | Female 83 0 0 0 0
Male 154 0 0 0 0
Sub Total Female 279 0 0 0 0
Male 390 0 0 0 0
Total 669 0 6 0 6

Table 3.13.2 Training provided for the period 1 April 2020 and 31 March 2021

Occupational category |Gender |Number of Training provided within the reporting period
employees Learnerships | Skills Other Total
as at 1 April Programmes |forms
2020 & other short | of

courses training

Legislators, senior officials | Female 11 0 3 0 3

and managers Male 18 0 0 0 0

Professionals Female 17 0 1 0 1

Male 30 0 0 0 0

Technicians and associate | Female 45 0 1 0 1

professionals Male 72 0 0 0 0

Clerks Female 123 0 1 0 1

Male 116 0 0 0 0

Service and sales workers | Female 0 0 0 0 0

Male 0 0 0 0 0

Skilled agriculture and Female 0 0 0 0 0

fishery workers Male 0 0 0 0 0

Craft and related trades Female 0 0 0 0 0

workers Male 0 0 0 0 0

Plant and machine Female 0 0 0 0 0

operators and assemblers | Male 0 0 0 0 0

Elementary occupations | Female 83 0 0 0 0

Male 154 0 0 0 0

Sub Total Female 279 0 0 0 0

Male 390 0 0 0 0
Total 669 0 6 0 6
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3.14. Injury on duty

The following tables provide basic information on injury on duty.

Table 3.14.1 Injury on duty for the period 1 April 2020 and 31 March 2021

Required basic medical attention only 7 7
Temporary Total Disablement 0 0
Permanent Disablement 0 0
Fatal 0 0
Total 7 7

3.15 Utilisation of Consultants

The following tables relates information on the utilisation of consultants in the department. In terms of the
Public Service Regulations “consultant’ means a natural or juristic person or a partnership who or which
provides in terms of a specific contract on an ad hoc basis any of the following professional services to a
department against remuneration received from any source:

(&) The rendering of expert advice;
(b) The drafting of proposals for the execution of specific tasks; and

(c) The execution of a specific task which is of a technical or intellectual nature, but excludes an
employee of a department.

Table 3.15.1 Report on consultant appointments using appropriated funds for the period 1 April 2020 and
31 March 2021

Project Management 1|7 Months ECSA Rates (Hourly)

n/a 1|7 Months ECSA Rates (Hourly)

Table 3.15.2 Analysis of consultant appointments using appropriated funds, in terms of Historically
Disadvantaged Individuals (HDIs) for the period 1 April 2020 and 31 March 2021

n/a




Table 3.15.3 Report on consultant appointments using Donor funds for the period 1 April 2020 and 31
March 2021

n/a

n/a

Table 3.15.4 Analysis of consultant appointments using Donor funds, in terms of Historically Disadvantaged
Individuals (HDIs) for the period 1 April 2020 and 31 March 2021

n/a

3.16 Severance Packages

Table 3.16.1 Granting of employee initiated severance packages for the period 1 April 2020 and 31 March

Lower skilled (Levels 1-2)

Skilled Levels 3-5)

Highly skilled production (Levels 6-8)
Highly skilled supervision(Levels 9-12)
Senior management (Levels 13-16)
Total

oO|o|jOo|O|O|O
oO|ojOo|O|O|O
oO|Oo|0O|O|O|O
oO|o|jO0O|O|O|O
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Report of the auditor-general to the Free State Legislature
on vote no. 3: Department of Economic, Small Business
Development, Tourism and Environmental Affairs

Qualified opinion

1.

| have audited the financial statements of the Department of Economic, Small Business Development,
Tourism and Environmental Affairs, set out on pages 139 to 220, which comprise the appropriation
statement, statement of financial position as at 31 March 2021, the statement of financial performance,
statement of changes in net assets, and cash flow statement for the year then ended, as well as notes to
the financial statements, including a summary of significant accounting policies.

In my opinion, except for the effects and possible effects of the matters described in the basis for qualified
opinion section of my report, the financial statements present fairly, in all material respects, the financial
position of the Department of Economic, Small Business Development, Tourism and Environmental Affairs
as at 31 March 2021, and its financial performance and cash flows for the year then ended in accordance
with the Modified Cash Standard (MCS) prescribed by the National Treasury and the requirements of the
Public Finance Management Act 1 of 1999 (PFMA) and the Division of Revenue Act 10 of 2020 (Dora).

Basis for qualified opinion

Goods and services

3.

In 2020, | was unable to obtain sufficient appropriate audit evidence for goods and services as the
department could not provide adequate supporting evidence that goods and services paid for were
received and correctly accounted for. | was unable to confirm the goods and services by alternative
means. Consequently, | was unable to determine whether any adjustments were necessary to goods
and services, stated at R116 794 000 in note 5 to the financial statements. My audit opinion on the
financial statements for the period ended 30 June 2020 was modified accordingly. My opinion on the
current year financial statements was also modified because of the possible effect of this matter on the
comparability of the goods and services for the current period.

Prepayments and advances

4.

The department did not recognise prepayments and advances, disclosed in sub-note 11.2, in accordance
with MCS chapter 9, General departmental assets and liabilities, as the prepayment incurred was not
correctly accounted for when it was paid to private enterprises. Consequently, prepayment and advances
were understated by R6 875 621 (2020: R11 108 710 overstated) in note 11 to the financial statements.
In addition, there was an impact on the deficit for the period and the accumulated surplus.
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Context for the opinion

5. Iconducted my auditin accordance with the International Standards on Auditing (ISAs). My responsibilities
under those standards are further described in the auditor-general’s responsibilities for the audit of the
financial statements section of my report.

6. | am independent of the department in accordance with the International Ethics Standards Board
for Accountants’ International code of ethics for professional accountants (including International
Independence Standards) (IESBA code) as well as other ethical requirements that are relevant to my audit
in South Africa. | have fulfilled my other ethical responsibilities in accordance with these requirements
and the IESBA code.

7. | believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for my
qualified opinion.

Material uncertainty relating to going concern/ financial sustainability
8. | draw attention to the matter below. My opinion is not modified in respect of this matter.

9. As disclosed in note 38 to the financial statements, the department had accruals and payables not
recognised of R3 926 000 and capital commitments of R3 848 000 as at 31 March 2021. The voted funds
to be surrendered to the revenue fund also exceeded cash and cash equivalents by R19 349 000. These
events or conditions, along with other matters as set forth in note 38, indicate that a material uncertainty
exists that may cast significant doubt on the department’s ability to continue as a going concern.

Emphasis of matters
10. | draw attention to the matters below. My opinion is not modified in respect of these matters.

Irregular expenditure

11. As disclosed in note 25 to the annual financial statements, the department incurred irregular expenditure
R9 303 000 (2020: R9 720 000) due to non-compliance with supply chain management requirements.

Contingent Liabilities

12. With reference to note 19.1 to the financial statements, the department is the defendant in several claims,
which the department is opposing. The ultimate outcome of these matters could not be determined and
no provision for any liability that may result was made in the financial statements.

Restatement of corresponding figures

13. As disclosed in note 33 to the financial statements, the corresponding figures for
31 March 2020 was restated as a result of an error in the financial statements of the department at, and
for the year ended, 31 March 2021.
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Subsequent events

14.

| draw attention to note 29 to the financial statements, which deals with subsequent events and specifically
the possible effects of the future implications of Covid-19 on the department’s future prospects,
performance, and cash flows.

Other matter

15.

| draw attention to the matter below. My opinion is not modified in respect of this matter.

Unaudited supplementary schedules

16.

The supplementary information set out on pages 221 to 234 does not form part of the financial statements
and is presented as additional information. | have not audited these schedules and, accordingly, | do not
express an opinion thereon.

Responsibilities of the accounting officer for the financial statements

17.

18.

The accounting officer is responsible for the preparation and fair presentation of the financial statements
in accordance with the MCS and the requirements of the PFMA and Dora, and for such internal control
as the accounting officer determines is necessary to enable the preparation of the financial statements
that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the accounting officer is responsible for assessing the department’s
ability to continue as a going concern, disclosing, as applicable, matters relating to going concern and
using the going concern basis of accounting unless the appropriate governance structure either intends
to liquidate the department or to cease operations or has no realistic alternative but to do so.

Auditor-general’s responsibilities for the audit of the financial statements

19.

20.

My objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error and to issue an auditor’s report that
includes my opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an
audit conducted in accordance with the ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.

A further description of my responsibilities for the audit of the financial statements is included in the
annexure to this auditor’s report.
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Report on the audit of the annual performance report

Introduction and scope

21.

22.

23.

In accordance with the Public Audit Act 25 of 2004 (PAA) and the general notice issued in terms thereof,
| have a responsibility to report on the usefulness and reliability of the reported performance information
against predetermined objectives for selected programmes presented in the annual performance report.
| performed procedures to identify material findings but not to gather evidence to express assurance.

My procedures address the usefulness and reliability of the reported performance information, which
must be based on the department’s approved performance planning documents. | have not evaluated the
completeness and appropriateness of the performance indicators included in the planning documents.
My procedures do not examine whether the actions taken by the department enabled service delivery.
My procedures do not extend to any disclosures or assertions relating to the extent of achievements in
the current year or planned performance strategies and information in respect of future periods that may
be included as part of the reported performance information. Accordingly, my findings do not extend to
these matters.

| evaluated the usefulness and reliability of the reported performance information in accordance with the
criteria developed from the performance management and reporting framework, as defined in the general
notice, for the following selected programme presented in the department’s annual performance report
for the year ended 31 March 2021:

Programme Pages in the annual performance report

Programme 2 — Environmental Affairs 49 - 65

24. I performed proceduresto determine whetherthe reported performance information was properly presented

and whether the performance was consistent with the approved performance planning documents. |
performed further procedures to determine whether the indicators and related targets were measurable
and relevant, and assessed the reliability of the reported performance information to determine whether
it was valid, accurate, and complete.

25. The material findings on the usefulness and reliability of the performance information of the selected

programmes are as follows:
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Programme 2 — environmental affairs

Various indicators

26. | was unable to obtain sufficient appropriate audit evidence that clearly defined the predetermined source
information and method of collection or that related systems and processes were established to enable
consistent measurement and reliable reporting of the actual achievement of the indicators listed below.
This was due to a lack of measurement definitions and processes. | was unable to confirm whether these
indicators were well-defined and verifiable by alternative means. As a result, | was unable to audit the
reliability of the achievements reported in the annual performance report of the listed indicators.

Indicator descriptions Reported achievements

Facilitate access to climate change funding for municipalities 5

Percentage of compliance to legal obligations in respect of licensed

0
rhino facilities inspected 100%

Various indicators

27. | was unable to obtain sufficient appropriate audit evidence for the reported achievements of three
of the 55 indicators relating to this programme. This was due to the lack of accurate and complete
records. | was unable to confirm the reported achievements by alternative means. Consequently, | was
unable to determine whether any adjustments were required to the reported achievements in the annual
performance report for the indicators listed below:

Indicator descriptions Reported achievements
Tonnage of waste diverted from landfill sites 53,72t

Nurr_]ber of recycling facilities and buy-back centres supported with 1

equipment and/or infrastructure

Number of BEE taxidermist's facilities supported 1

Other matters
28. | draw attention to the matters below.

Achievement of planned targets

29. Refer to the annual performance report on pages 39 to 81 for information on the achievement of planned
targets for the year and management’s explanations provided for the under/over achievement of targets.
This information should be considered in the context of the material findings on the usefulness and
reliability of the reported performance information in paragraphs 26 and 27 of this report.

Adjustment of material misstatements

30. lidentified material misstatements in the annual performance report submitted for auditing. These material
misstatements were in the reported performance information of Programme 2 — environmental affairs.
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As management subsequently corrected only some of the misstatements, | raised material findings on
the usefulness and reliability of the reported performance information. Those that were not corrected are
reported above.

Report on the audit of compliance with legislation

Introduction and scope

31. In accordance with the PAA and the general notice issued in terms thereof, | have a responsibility to report
material findings on the department’'s compliance with specific matters in key legislation. | performed
procedures to identify findings but not to gather evidence to express assurance.

32. The material findings on compliance with specific matters in key legislation are as follows:

Annual financial statements

33. The financial statements submitted for auditing were not prepared in accordance with the prescribed
financial reporting framework or supported by full and proper records, as required by section 40(1)(a) and
(b) of the PFMA. Material misstatements of current assets, expenditure, and disclosure items identified
by the auditors in the submitted financial statements were corrected and the supporting records were
provided subsequently, but the uncorrected material misstatements and supporting records that could
not be provided resulted in the financial statements receiving a qualified opinion.

Expenditure management

34. Effective and appropriate steps were not taken to prevent irregular expenditure amounting to R9 303 000,
as disclosed in note 25 to the annual financial statements, as required by section 38(1)(c)(ii) of the PFMA
and treasury regulation 9.1.1. The majority of the irregular expenditure was caused by non-compliance
with the applicable supply chain management regulations.

Consequence management

35. | was unable to obtain sufficient appropriate audit evidence that disciplinary steps were taken against
officials who had incurred irregular expenditure, as required by section 38(1)(h)(iii) of the PFMA. This was
because investigations into irregular expenditure were not performed.

36. | was unable to obtain sufficient appropriate audit evidence that disciplinary steps were taken against
officials who had incurred fruitless and wasteful expenditure, as required by section 38(1)(h)(iii) of the
PFMA. This was because investigations into fruitless and wasteful expenditures were not performed.

37. Investigations were not conducted into all allegations of financial misconduct committed by some of the
officials, as required by treasury regulation 4.1.1.
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Strategic planning and performance management

38.

Specific information systems were not implemented to enable the monitoring of progress made towards
achieving targets, core objectives, and service delivery, as required by public service regulation 25(1)(e)
(i) and (iii).

Revenue management

39.

Effective and appropriate steps were not taken to collect all money due, as required by section 38(1)(c)
(i) of the PFMA.

Procurement and contract management

40.

41.

42.

43.

Some of the quotations were awarded to suppliers whose tax matters had not been declared by the
South African Revenue Services to be in order, as required by treasury regulation 16A9.1(d).

The contracts to procure Covid-19 Personal Protective Equipment (PPE) items were expanded in excess
of the prescribed thresholds without obtaining prior written approval from the relevant treasury as required
by paragraph 3.2 of National Treasury Instruction Note 5 of 2020/21.

In some instances, the Covid19 PPE items were not procured by following the institution’s normal
procurement processes, as required by paragraph 3.1 of National Treasury Instruction Note 11 of 2020-
21.

In some instances, the prices of Covid19 PPE items procured through the institution’s normal processes
were in excess of prices prescribed on Annexure A, as required by paragraphs 3.4(c) and 3.9 of National
Treasury Instruction Note 11 of 2020-21.

Other information

44,

45,

46.

The accounting officer is responsible for the other information. The other information comprises the
information included in the annual report. The other information does not include the financial statements,
the auditor’s report, and the selected programme presented in the annual performance report that has
been specifically reported in this auditor’s report.

My opinion on the financial statements and findings on the reported performance information and
compliance with legislation does not cover the other information and | do not express an audit opinion or
any form of assurance conclusion thereon.

In connection with my audit, my responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements and the selected
programme presented in the annual performance report, or my knowledge obtained in the audit, or
otherwise appears to be materially misstated.
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47. 1did not receive the other information prior to the date of this auditor’s report. When | do receive and read
this information, if | conclude that there is a material misstatement therein, | am required to communicate
the matter to those charged with governance and request that the other information be corrected. If the
other information is not corrected, | may have to retract this auditor’s report and re-issue an amended
report as appropriate. However, if it is corrected this will not be necessary.

Internal control deficiencies

48. | considered internal control relevant to my audit of the financial statements, reported performance
information, and compliance with applicable legislation; however, my objective was not to express
any form of assurance on it. The matters reported below are limited to the significant internal control
deficiencies that resulted in the basis for the qualified opinion, the findings on the annual performance
report, and the findings on compliance with legislation included in this report.

49. Management did not review and monitor compliance with applicable legislation, which resulted in a high
volume of contraventions of legislation.

50. Management did not implement proper record keeping in a timely manner to ensure that complete,
relevant, and accurate information is accessible and available to support financial and performance
reporting.

51. Management did not prepare accurate and complete financial and performance reports that are
supported and evidenced by reliable information, due to weak internal controls over the processing of
transactions and safeguarding of supporting documents.

52. Senior management did not provide adequate supervisory and monitoring controls over financial
reporting and compliance with legislation. This was mainly due to the lack of consequence
management, as no action was taken against non-compliance and incorrect reporting.

Bloemfontein

02 August 2021

L N
«
Q
A UDITOR-GENERAL
SOUTH A FRICA

"lo

Auditing to build public confidence
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Annexure — Auditor-general’s responsibility for the audit

1.

As part of an audit in accordance with the ISAs, | exercise professional judgement and maintain
professional scepticism throughout my audit of the financial statements and the procedures performed
on reported performance information for the selected programme and on the department’s compliance
with respect to the selected subject matters.

Financial statements

2.

In addition to my responsibility for the audit of the financial statements as described in this auditor’s
report, | also:

identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error; design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for my opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for expressing an opinion on the effectiveness of the
department’s internal control.

evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the accounting officer.

conclude on the appropriateness of the accounting officer’s use of the going concern basis of accounting
in the preparation of the financial statements. | also conclude, based on the audit evidence obtained,
whether a material uncertainty exists relating to events or conditions that may cast significant doubt on
the ability of the Department of Economic, Small Business Development, Tourism and Environmental
Affairs to continue as a going concern. If | conclude that a material uncertainty exists, | am required
to draw attention in my auditor’s report to the related disclosures in the financial statements about
the material uncertainty or, if such disclosures are inadequate, to modify my opinion on the financial
statements. My conclusions are based on the information available to me at the date of this auditor’s
report. However, future events or conditions may cause a department to cease operating as a going
concern.

evaluate the overall presentation, structure, and content of the financial statements, including the
disclosures, and determine whether the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

Communication with those charged with governance

3.
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I communicate with the accounting officer regarding, among other matters, the planned scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control that |

identify during my audit.

| also provide the accounting officer with a statement that | have complied with relevant ethical
requirements regarding independence and communicate with them all relationships and other matters
that may reasonably be thought to bear on my independence and, where applicable, actions are taken
to eliminate threats or safeguards applied.
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Detail of transfers and subsidies as per Appropriation Act (after Virement):

Detail of these transactions can be viewed in the note on Transfers and subsidies, disclosure notes and
Annexure 1 (A-H) to the Annual Financial Statements.

Detail of specifically and exclusively appropriated amounts voted (after Virement):

Detail of these transactions can be viewed in note 1 (Annual Appropriation) to the Annual Financial

Statements.

Detail on payments for financial assets

Detail of these transactions per programme can be viewed in the note on Payments for financial assets to

the Annual Financial Statements.

4.1 Per programme

Administration
Environmental Affairs

Economic and Small Business
Development

Tourism

4.2 Per economic
classification

Current payments
Compensation of employees
Goods and services

Transfers and subsidies

Departmental agencies and
accounts

Public corporations and private
enterprises

Non-profit institutions
Households

PG 165

Final
Appropriation

173 251
190 190
243 799

7248

Final
Appropriation

R’000

280 219
115921

100 373
99 936

204
1578

Actual
Expenditure

174 703
190 124
242 996

7221

Actual
Expenditure

R’000

280 316
116 966

100 323
99 385

187
1705

Explanations of material variances from Amounts Voted (after Virement):

Variance
R’000

(1 452)
66
803

27

Variance

R’000

(97)
(1 045)

50
551

17
(127)

Variance as
a % of Final
Appropriation
-0.84%
0.03%

0.33%
0.37%

Variance as
a % of Final
Appropriation

R’000

-0.03%
-0.90%

0.05%
0.55%

8.33%
-8.05%
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DEPARTMENT OF ECONOMIC, SMALL BUSINESS DEVELOPMENT, TOURISM AND
ENVIRONMENTAL AFFAIRS
VOTE 3
NOTES TO THE APPROPRIATION STATEMENT FOR THE YEAR ENDED 31 MARCH 2021

Payments for capital assets

Buildings and other fixed structures 11716 11 670 46 0.39%
Machinery and equipment 4 395 4 369 26 0.59%
Payments for financial assets 146 123 23 15.75%

The department has spent 100% of budget.

4.3 Per conditional Final Actual Variance Variance as a % of
grant Appropriation Expenditure Final Appropriation
R’000 R’000 R’000 R’000

EPWP 2 256 2 256

- 0%




Note 2020/21 2019/20

R’000 R’000

REVENUE

Annual appropriation 1 614 488 645 582

Departmental revenue 2 - -
TOTAL REVENUE 614 488 645 582
EXPENDITURE

Current expenditure

Compensation of employees 4 280 316 277 969

Goods and services 5 116 966 116 794

Aid assistance 3 - -

Total current expenditure 397 282 394 763

Transfers and subsidies

Transfers and subsidies 7 201 600 214 443

Aid assistance 3 - -

Total transfers and subsidies 201 600 214 443

Expenditure for capital

assets

Tangible assets 8 16 039 10121

Intangible assets 8 - -

Total expenditure for capital assets 16 039 10121
Payments for financial assets 6 123 13
TOTAL EXPENDITURE 615 044 619 340
SURPLUS/(DEFICIT) FOR THE YEAR (556) 26 242
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DEPARTMENT OF ECONOMIC, SMALL BUSINESS DEVELOPMENT, TOURISM AND
ENVIRONMENTAL AFFAIRS
VOTE 3
STATEMENT OF FINANCIAL PERFORMANCE AS AT 31 MARCH 2021

Reconciliation of Net Surplus/(Deficit) for the year

Voted funds (556) 26 242
Annual appropriation (556) 26 242
Conditional grants - -
Departmental revenue and NRF Receipts 14 - -
Aid assistance 3 - -

SURPLUS/(DEFICIT) FOR THE YEAR (556) 26 242




Note 2020/21 2019/20

R’000 R’000
ASSETS
Current assets 2 649 27 346
Unauthorised expenditure 9 1452 -
Cash and cash equivalents 10 94 9415
Prepayments and advances 11 - 9010
Receivables 12 1103 8921
Non-current assets 17 091 107
Receivables 12 17091 | | 107
TOTAL ASSETS 19740 27 453
LIABILITIES
Current liabilities 19517 27 222
Voted funds to be surrendered to the Revenue 13 18 138 26 242
Fund
Departmental revenue and NRF Receipts to be 14 32 841
surrendered to the Revenue Fund
Bank overdraft 15 1273 -
Payables 16 - 65
Aid assistance unutilised 3 74 74
TOTAL LIABILITIES 19517 27 222
NET ASSETS 223 231
Note 2020/21 2019/20
R’000 R'000
Represented by:
Recoverable revenue 223 | | 231
TOTAL 223 231
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DEPARTMENT OF ECONOMIC, SMALL BUSINESS DEVELOPMENT, TOURISM AND
ENVIRONMENTAL AFFAIRS
VOTE 3
STATEMENT OF CHANGES IN NET ASSETS FOR THE YEAR ENDED 31 MARCH 2021

Note 2020/21 2019/20
R’000 R’000
Recoverable revenue

Opening balance 231 864
Transfers: (8) (633)
Irrecoverable amounts written off 6.1 15 13
Debits revised - -
Debts recovered (included in departmental receipts) (274) (800)
Debits raised 251 154
Closing balance 223 231

TOTAL 223 231




Note 2020/21 2019/20

R’000 R’000
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts 618 466 659 100
Annual appropriated funds received 11 614 488 645 582
Departmental revenue received 2 3970 13501
Interest received 2.3 8 17
Net (increase)/decrease in working capital 15311 (3 156)
Surrendered to Revenue Fund (21 446) (53 815)
Current payments (395 830) (394 763)
Payments for financial assets (123) (13)
Transfers and subsidies paid (201 600) (214 443)
Net cash flow available from operating activities 17 14778 (7 090)
CASH FLOWS FROM INVESTING ACTIVITIE
Payments for capital assets 8 (16 039) (10 121)
Proceeds from sale of capital assets 24 7 659 12 821
(Increase)/decrease in non-current receivables 12 (16 984) 1593
Net cash flows from investing activities (25 364) 4293
CASH FLOWS FROM FINANCING ACTIVITIES
Increase/(decrease) in net assets 8) (633)
Net cash flows from financing activities (8) (633)
Net increase/(decrease) in cash and cash equivalents (10 594) (3430)
Cash and cash equivalents at beginning of period 9415 12 845
Cash and cash equivalents at end of period 18 (1179) 9415
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PART A: ACCOUNTING POLICIES

Summary of significant accounting policies

The financial statements have been prepared in accordance with the following policies, which have been
applied consistently in all material aspects, unless otherwise indicated. Management has concluded that
the financial statements present fairly the department’s primary and secondary information.

The historical cost convention has been used, except where otherwise indicated. Management has used
assessments and estimates in preparing the annual financial statements. These are based on the best
information available at the time of preparation.

Where appropriate and meaningful, additional information has been disclosed to enhance the usefulness of
the financial statements and to comply with the statutory requirements of the Public Finance Management
Act (PFMA), Act 1 of 1999 (as amended by Act 29 of 1999), and the Treasury Regulations issued in terms
of the PFMA and the annual Division of Revenue Act.

1 Basis of preparation

The financial statements have been prepared in accordance with the Modified Cash Standard.

2 Going concern

The financial statements have been prepared on a going concern basis.

3 Presentation currency

Amounts have been presented in the currency of the South African Rand (R) which is also the func-
tional currency of the department.

4 Rounding

Unless otherwise stated financial figures have been rounded to the nearest one thousand Rand
(R’000).

5 Comparative information

5.1 |Prior period comparative information

Prior period comparative information has been presented in the current year’s financial statements.
Where necessary figures included in the prior period financial statements have been reclassified
to ensure that the format in which the information is presented is consistent with the format of the
current year’s financial statements.

5.2 | Current year comparison with budget

A comparison between the approved, final budget and actual amounts for each programme and
economic classification is included in the appropriation statement.

6 Revenue

6.1 |Appropriated funds
Appropriated funds comprise of departmental allocations.

Appropriated funds are recognised in the statement of financial performance on the date the ap-
propriation becomes effective. Adjustments made in terms of the adjustments budget process are
recognised in the statement of financial performance on the date the adjustments become effective.

The net amount of any appropriated funds due to the revenue fund at the reporting date is rec-
ognised as a payable in the statement of financial position.
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6.2 | Departmental revenue

Departmental revenue is recognised in the statement of financial performance when received and is
subsequently paid into the relevant revenue fund, unless stated otherwise.

Any amount owing to the relevant revenue fund at the reporting date is recognised as a payable in
the statement of financial position.

6.3 |Accrued departmental revenue

Accruals in respect of departmental revenue (excluding tax revenue) are recorded in the notes to
the financial statements when:

e itis probable that the economic benefits or service potential associated with the transaction will
flow to the department; and

e the amount of revenue can be measured reliably.
The accrued revenue is measured at the fair value of the consideration receivable.

Accrued tax revenue (and related interest and / penalties) is measured at amounts receivable from
collecting agents.

Write-offs are made according to the department’s debt write-off policy

7 Expenditure

7.1 |Compensation of employees

7.1.1 | Salaries and wages

Salaries and wages are recognised in the statement of financial performance on the date of pay-
ment.

7.1.2 | Social contributions

Social contributions made by the department in respect of current employees are recognised in the
statement of financial performance on the date of payment.

Social contributions made by the department in respect of ex-employees are classified as transfers
to households in the statement of financial performance on the date of payment.

7.2 | Other expenditure

Other expenditure (such as goods and services, transfers and subsidies and payments for capital
assets) is recognised in the statement of financial performance on the date of payment. The ex-
pense is classified as a capital expense if the total consideration paid is more than the capitalisation
threshold.

7.3 | Accruals and payables not recognised

Accruals and payables not recognised are recorded in the notes to the financial statements at cost
at the reporting date.

7.4 Leases

7.4.1 | Operating leases

Operating lease payments made during the reporting period are recognised as current expenditure
in the statement of financial performance on the date of payment. Operating lease payments re-
ceived are recognised as departmental revenue.

The operating lease commitments are recorded in the notes to the financial statements.
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7.4.2

Finance leases

Finance lease payments made during the reporting period are recognised as capital expenditure in
the statement of financial performance on the date of payment. Finance lease payments received
are recognised as departmental revenue.

The finance lease commitments are recorded in the notes to the financial statements and are not
apportioned between the capital and interest portions.

Finance lease assets acquired at the end of the lease term are recorded and measured at the lower
of:

e cost, being the fair value of the asset; or

e the sum of the minimum lease payments made, including any payments made to acquire own-
ership at the end of the lease term, excluding interest.

8 Aid Assistance

8.1 |Aid assistance received
Aid assistance received in cash is recognised in the statement of financial performance when re-
ceived. In-kind aid assistance is recorded in the notes to the financial statements on the date of
receipt and is measured at fair value.
Aid assistance not spent for the intended purpose and any unutilised funds from aid assistance that
are required to be refunded to the donor are recognised as a payable in the statement of financial
position.

8.2 | Aid assistance paid
Aid assistance paid is recognised in the statement of financial performance on the date of payment.
Aid assistance payments made prior to the receipt of funds are recognised as a receivable in the
statement of financial position.

9 Cash and cash equivalents
Cash and cash equivalents are stated at cost in the statement of financial position.
Bank overdrafts are shown separately on the face of the statement of financial position as a current
liability.
For the purposes of the cash flow statement, cash and cash equivalents comprise cash on hand,
deposits held, other short-term highly liquid investments and bank overdrafts.

10 Prepayments and advances
Prepayments and advances are recognised in the statement of financial position when the depart-
ment receives or disburses the cash.
Prepayments and advances are initially and subsequently measured at cost.
Prepayments and advances are expensed in the statement of financial performance when goods/
services are delivered to the department and when expenditure reports/ proof of payments are pre-
sented to the department.

11 Receivables

Receivables are recognised in the statement of financial position at cost plus accrued interest,
where interest is charged, less amounts already settled or written-off. Write-offs are made according
to the department’s write-off policy.
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12

Financial assets

12.1 |Financial assets (not covered elsewhere)
A financial asset is recognised initially at its cost plus transaction costs that are directly attributable
to the acquisition or issue of the financial asset.
At the reporting date, a department shall measure its financial assets at cost, less amounts already
settled or written-off, except for recognised loans and receivables, which are measured at cost plus
accrued interest, where interest is charged, less amounts already settled or written-off.

12.2 | Impairment of financial assets
Where there is an indication of impairment of a financial asset, an estimation of the reduction in the
recorded carrying value, to reflect the best estimate of the amount of the future economic benefits
expected to be received from that asset, is recorded in the notes to the financial statements.

13 Payables
Payables recognised in the statement of financial position are recognised at cost.

14 Capital Assets

14.1 |Immovable capital assets
Immovable assets reflected in the asset register of the department are recorded in the notes to the
financial statements at cost or fair value where the cost cannot be determined reliably. Immovable
assets acquired in a hon-exchange transaction are recorded at fair value at the date of acquisition.
Immovable assets are subsequently carried in the asset register at cost and are not currently subject
to depreciation or impairment.
Subsequent expenditure of a capital nature forms part of the cost of the existing asset when ready
for use.
Additional information on immovable assets not reflected in the assets register is provided in the
notes to financial statements.

14.2 | Movable capital assets

Movable capital assets are initially recorded in the notes to the financial statements at cost. Movable
capital assets acquired through a non-exchange transaction is measured at fair value as at the date
of acquisition.

Where the cost of movable capital assets cannot be determined reliably, the movable capital assets
are measured at fair value and where fair value cannot be determined; the movable assets are
measured at R1.

All assets acquired prior to 1 April 2005 may be recorded at R1.

Movable capital assets are subsequently carried at cost and are not subject to depreciation or im-
pairment.

Subsequent expenditure that is of a capital nature forms part of the cost of the existing asset when
ready for use.
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14.3 | Recording and removal requirements for capital assets that could not be found during the
asset verification exercise
Assets that could not be found during the asset verification exercise are documented in a loss con-
trol register. These discrepancies are followed up and investigated. The outcome of the investigation
will determine whether the asset has been lost stolen or possibly sold but not updated. Where the
asset has been lost or stolen the authorisation process should be followed to allow for the asset to
be written off and the asset register updated. This write-off is disclosed in the note for Assets writ-
ten-off.
Where the process has not been completed the department must include a narrative with a sum-
mary of assets that could not be found and are under investigation. These assets will remain in the
asset register until the investigation is complete and the outcome of that investigation will determine
the way forward regarding the treatment of these assets.

14.4 |Intangible assets
Intangible assets are initially recorded in the notes to the financial statements at cost. Intangible
assets acquired through a non-exchange transaction are measured at fair value as at the date of
acquisition.
Internally generated intangible assets are recorded in the notes to the financial statements when the
department commences the development phase of the project.
Where the cost of intangible assets cannot be determined reliably, the intangible capital assets are
measured at fair value and where fair value cannot be determined; the intangible assets are mea-
sured at R1.
All assets acquired prior to 1 April 2005 may be recorded at R1.
Intangible assets are subsequently carried at cost and are not subject to depreciation or impairment.
Subsequent expenditure of a capital nature forms part of the cost of the existing asset when ready
for use.

14.4 | Project Costs: Work-in-progress
Expenditure of a capital nature is initially recognised in the statement of financial performance at
cost when paid.
Amounts paid towards capital projects are separated from the amounts recognised and accumu-
lated in work-in-progress until the underlying asset is ready for use. Once ready for use, the total
accumulated payments are recorded in an asset register. Subsequent payments to complete the
project are added to the capital asset in the asset register.
Where the department is not the custodian of the completed project asset, the asset is transferred
to the custodian subsequent to completion.

15 Provisions and Contingents

15.1 | Provisions

Provisions are recorded in the notes to the financial statements when there is a present legal or con-
structive obligation to forfeit economic benefits as a result of events in the past and it is probable that
an outflow of resources embodying economic benefits or service potential will be required to settle
the obligation and a reliable estimate of the obligation can be made. The provision is measured as
the best estimate of the funds required to settle the present obligation at the reporting date.
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15.2 | Contingent liabilities
Contingent liabilities are recorded in the notes to the financial statements when there is a possible
obligation that arises from past events, and whose existence will be confirmed only by the occur-
rence or non-occurrence of one or more uncertain future events not within the control of the depart-
ment or when there is a present obligation that is not recognised because it is not probable that an
outflow of resources will be required to settle the obligation or the amount of the obligation cannot
be measured reliably.

15.3 | Contingent assets
Contingent assets are recorded in the notes to the financial statements when a possible asset arises
from past events, and whose existence will be confirmed by the occurrence or non-occurrence of
one or more uncertain future events not within the control of the department.

15.4 | Capital commitments
Capital commitments are recorded at cost in the notes to the financial statements.

16 Unauthorised expenditure
Unauthorised expenditure is recognised in the statement of financial position until such time as the
expenditure is either:
e approved by the Provincial Legislature with funding and the related funds are received; or
e approved by the Provincial Legislature without funding and is written off against the appropria-

tion in the statement of financial performance; or

¢ transferred to receivables for recovery.
Unauthorised expenditure is measured at the amount of the confirmed unauthorised expenditure.

17 Fruitless and wasteful expenditure
Fruitless and wasteful expenditure is recorded in the notes to the financial statements when con-
firmed. The amount recorded is equal to the total value of the fruitless and or wasteful expenditure
incurred.
Fruitless and wasteful expenditure is removed from the notes to the financial statements when it is
resolved or transferred to receivables or written off.
Fruitless and wasteful expenditure receivables are measured at the amount that is expected to be
recoverable and are de-recognised when settled or subsequently written-off as irrecoverable.

18 Irregular expenditure

Irregular expenditure is recorded in the notes to the financial statements when confirmed after its
assessment. The amount recorded is equal to the value of the irregular expenditure incurred unless
it is impracticable to determine, in which case reasons therefor are provided in the note.

Irregular expenditure is reduced from the note when it is either condoned by the relevant authority,
transferred to receivables for recovery, not condoned and removed or written-off.

Irregular expenditure receivables are measured at the amount that is expected to be recoverable
and are de-recognised when settled or subsequently written-off as irrecoverable.
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19

Changes in accounting estimates and errors
Changes in accounting estimates are applied prospectively in accordance with MCS requirements.

Correction of errors is applied retrospectively in the period in which the error has occurred in accor-
dance with MCS requirements, except to the extent that it is impracticable to determine the peri-
od-specific effects or the cumulative effect of the error. In such cases the department shall restate
the opening balances of assets, liabilities and net assets for the earliest period for which retrospec-
tive restatement is practicable.

20

Events after the reporting date

Events after the reporting date that are classified as adjusting events have been accounted for in the
financial statements. The events after the reporting date that are classified as non-adjusting events
after the reporting date have been disclosed in the notes to the financial statements.

21

Principal-Agent arrangements

The department is party to a principal-agent arrangement for the payment of the EPWP participant’s
stipends with the FSGLTA. In terms of the arrangement the department is the principal and is re-
sponsible for the transfer of funds to the FSGLTA so that the FSGLTA can process the stipends of the
EPWP participants. All related revenues, expenditures, assets and liabilities have been recognised
or recorded in terms of the relevant policies listed herein. Additional disclosures have been provided
in the notes to the financial statements where appropriate.

22

Departures from the MCS requirements

Management has concluded that the financial statements present fairly the department’s primary
and secondary information; that the department complied with the Standard.

23

Recoverable revenue

Amounts are recognised as recoverable revenue when a payment made in a previous financial year
becomes recoverable from a debtor in the current financial year. Amounts are either transferred to
the National/Provincial Revenue Fund when recovered or are transferred to the statement of finan-
cial performance when written-off.

24

Related party transactions

Related party transactions within the MEC'’s portfolio are recorded in the notes to the financial state-
ments when the transaction is not at arm’s length.

The number of individuals and the full compensation of key management personnel is recorded in
the notes to the financial statements.

25

Employee benefits

The value of each major class of employee benefit obligation (accruals, payables not recognised
and provisions) is disclosed in the Employee benefits note.

PG 178 ANNUAL REPORT 2020/2021 FINANCIAL YEAR




FINANCIAL YEAR

6,22 952 2 PaAIBdal SJuRIS) [10] Ul papnjoul syueib [eiouinold
6,22 962 ¢ Ly paAigdal syuelb [elol
000.d 0oo.d -
0¢2/6T0¢ T2/0c0¢C m
9]0N =
sjuelb reuonipuo) T w
- 28S G179 28G G179 - 8817 19 8817 19 [elol m
- 888 0T 888 0T - 8ve L 8v¢c L wisunol 5
- 09¢ 88¢ 09¢ 88¢ - 880 9t7¢ 880 9t¢ Juswdolans ssauisng |[ewsS pue dIWouod3 m
- 68¢ T8T 68¢ T8T - 66¢ 06T 66¢ 06T sllej}y |ejuswiuoliaug
- ST Q9T ST G691 - €68 04T €68 04T uonensiuiupy
000.4 000.d 000.4 000.4 000.4
EYNEREY! (EINEREY! CEINEREN|
10U/ pa1sanbal paAladal uonendoisddy  10u/paisanbal spun4 uonendoiddy
10U spun4H uonendoiddy reui4 10U spun4 [en1oy reuid
0¢/6T0C 12/0¢c0¢
‘Sjuswpedag

[elouINOId pue (Spunj paloA) sluawiuedad [euonep Joj (10 uoneldoiddy sijuswisnipy sy pue) 10y uoneudoiddy ay) Jo swua) ul pareudoidde spuny ale papn|ou|

uonendoiddy enuuy TT

uonendolddy [enuuy T

SJLON AHOLVNVIdXd -9 LdVd

PG 179




<
VLT 80T el0L |
EVLT 80T saulH <
000.4 000.4 z =
02/6T0¢C T2/0c0¢C 9JON w
S)18)404 pue sanjeuad ‘saul4 YAYA m
LTV oge € [elol <
GT 6 Spoob 1ua1INd pasn Jaylo pue aisem ‘delds Jo sojes w
G0€ 8 VoL T sges J1ayl10 o
€80¢ 6VS T S99} aAleNSIuIWpPY m
1’4" 8 jusuwiysl|gelsa 19xlew Aq soles 3
20 0T T2E € 1uswiredap ay1 Aq paanpoud sadinlas pue spoob Jo soes m
000.d 000.d c
02/610¢C T2/0c0¢ 9]ON

sjasse [elided uey)] Jay10 Sa2IAISS pue spool Jo sees T2

- - Pa109]|02 anuaAal [eluswiiedag

6E€ 9¢ LE9TT 14’ uoneudolidde ul papnjoul anuaAal UMQ :SSa7
6EE 9¢ LEQTT [p9109]|02 snuaAal [elol
veT ces G'¢ saljl|igel] pue s}asse |eloueul) Ul suoljoesuel |
128 T 699 . e s1asse [ende? Jo s9es
LT 8 e¢ pue| uo Jual pue SpPUSPIAIP ‘1S3IBU|
€vL T 80T e Suai0) pue sanjeuad ‘sauiH
LTV 0T 0€E € T¢C s19sSse |e1ided ueyl Jaylo Sa2IAISS pue spoob Jo sajes
000.d 000.d
02/610¢ T2/0c0¢ 9JON

anuanal [eluawiliedag 'z

PG 180




e T 2€es
<IT T | [Tee
622 (A%
000.4 000.4
02/6T0Z 12/0202
1281 659 2
12821 659 L
000.Y 000.Y
02/6T02 12/0202
LT 8

LT 8

000.4 000.Y
02/6T0Z 12/0202

310N

0¢

310N

310N

[e10l
aNUBASY 3|qrIan02ay Buipnjoul s1disday 18yl
Sa|geAladay

sanjigel| pue s}osse [eIouBUl Ul SUOjJeSURl]  G'Z
|e101

s)asse [ealbojoig
sjosse a|qibue]

sjesse [ended joses ¢

[e1ol
1SaJalU|

pUB| UO JUBJ pUR SPUSPIAIP ‘1Sai8IU] £

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 181




- Gi76 [elol m
- Gv6 (Ainseau] |erouinoid) 3dd >
paAlgdal suoieuUOp puy Ul 1SIT m
000.4 000.4 =
T¢/020¢ T¢/020¢ 910N w
(910U UreW Byl Ul papn|oul 10U) puly Ul paAladal suoleuoq e'e -
172 172 € doueleq Buiso|)D m
122 122 pasijnnun ague)sIsse piy m
000.d 000.d 9JON o
02/6102 12/0202 m
aoue|eq Jo SISAjleuy rA .
V. V. € aoueeq buiso|D m
1722 1ZA S92IN0S JBY)0 WoJ} 9ourlsISSe piy
000.d 000.d 910N
0¢/610¢ T¢/0¢0¢
82.In0s Ag aouejeq JO SISAjleuy T'E
172 122 aoueeg bBuiso|D
- - Jeak ay1 Buunp pred
- - aouewJopad [eiouBUl JO JUSWSYE]S WO} paLiajsuel |
12 1A parelsal sy
- - Joud pouad Joud
1722 17 aoueeg Buiuado
000.d 000.d
0¢/6T0C T¢/020¢

aouelsisse ply €

PG 182




799 L/9
696 L/¢C 9T€ 08¢
JASYANN 4 ¥0S ¢v
TS vee

99 €L

€8¢ 9T c9S /T
LSEVC a9 ve
000.d 000.d
0¢/610¢ 1¢2/02¢0¢
[AYAANE 18 LE¢C
066 9€ Gv¢ 6€
0489 16TV
989 169¢1
186 € v6

649 88T TEO €6T
000.d 000.d
0¢/6T0C 1¢2/020¢

saalo|dwa Jo Jaquinu abelany

saako|dwsa Jo uonesuadwod [e10]

[elol

aoueInsu|

[1ounod Bulurebreg
[eJIP3N

uoisuad

suonnquuod 1sAojdw3

SuOoIINQLIIUOD [R100S v

[eloL

S92UeMO|[e 8|qeuoisuad-uou JaYlO
sjuswiAed oipoliad
[enuelswna/aAesuadwo)
paseg a2IM8S

pJeme asuewlopad

Arejes oiseg

sabep pue saliees TV
soako|dwsa Jo uonesuadwo)d b

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 183




6. 9TT 996 9TT
909 688
910G 8GE
1233 4

vE6 TT 916 €
ocvT LceT
€95 € Gcv 91
8596 6 cre vl
JASYRS €90 6T
vee €T
ce6 L €00 S
€909 [AVAVA
LEO LT T18 ¢
899 0T ¢199
v6€ 0€S
Qa1 2T STA A
969 § T6¢C L
9es € 8¢6 9
LlT¢C 8T
el 815
8.€ cve
866 6 86 v
9T, €6y
000.d 000.d
0¢/610¢ 12/02¢0¢

g9
'S

€a

TS

310N

re1ol
alnyipuadxs Buneiado J18Yy10

juswdojanap pue Bulurel

salljIoe) pue sanuap

92Ud]SISgNS pue |aAel |

Buuiy pue [elusy

sjuswAed Auadoid

soses| Hunesado

Sa|gewnsuo)

Alojuanu

S92IAISS 199|4

[eula1xa — 1S02 1UpNy

S92IAIBS PadInosIno / Loddns pue Aoushy
SJ1010enu0)

S92INISS [eba]

S92IAI8s AlOSIApe pue sSaulsng :SjuenNsuo)d
sa2IAI8s Jaindwo)

uonesuNwwo)

Buniered

(seakojdwa) sauesing

S)aSSe JoUI

Buisiuanpy

S99} aAleNSIuIWPY

S92IAI3S pue SP009) ‘G

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 184




vee €T

vee €T Tvs
000.d 000.d S
0¢/610¢ 12/0c0¢ 910N
€909 [AYAVA

€909 AV

000.d 000.d S
0¢/610¢ T¢/0¢0¢ 910N
9659 G T6C L

veov ¥8L G

ces 1 L0ST

000.d 000.d [
0c/6T0¢ T¢/0c0¢ 910N
8.¢E (A4

8.¢E e

000.d 000.d S
0c/6T0C 1¢/0c0¢ 910N

[eloL
salddns 1oy10

A101UuBAU| 'S

[eloL
supne Aeinbay

[eulalx3 —1S02 lipny €S

elol
slopinoid 221/u8s JaINdwod [eula1xg
S92INIBS JaINdwod V1 IS

S99IAJIBS JaIndwo) 2'S

[eiol
wawdinba pue Asuiyoen
sjasse a|qibue]

S)asse JoulN TS

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 185




€95 € Gcv 91
174 T

81 € Vv 91
000.d 000.d
0c/610¢ 1¢/0c0¢
JASYRS €90 6T
€6LT 691
049 8499

8T 14
8LTT 88¢
981 G20 LT
cIel 619
796 € 765 81
000.d 000.d
0¢/610¢ T¢2/020¢
vee €T

TE -

1€ -

€0¢ €T
000.d 000.d
0¢/610¢ T¢/0c0¢

910N

9ION

4
310N

[eloL
1BUYo
siredal pue aosueuaurew Auadoid

siuawAed Aiadoud 9GS

[elolL

salddns ao1y0 pue Bunuud ‘Alsuones
S9|gewnsuod 1ay10
S9|gewWNSuU09 ||
saljddns pue [euarew bBuipjing
salddns pjoyasnoH
Buiyopd pue wuouun

saljddns ajgqewnsuo)

s9|qewnsuo) GG

[eloL

uonealdal pue syods
uonnquISIp 1o} S1I9ssy
saliddns A1IN2as pue uouNWIWY

solddns J1ay10 TS

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 186




€T ST
€T ST
000. 000.
02/6T0Z 12/0202
€1 £e1

€1 ST

- [ 801

- 80T
000.3 000.
02/6T0Z Te/020e
909 688
ey 6€8
T€T €2

43 /2
000. 000.
02/6T0Z T2/020e
€6 TT ST6 €
6L T ese
ZrT 0T €99 €
000.3 000.
02/6T0Z T¢/020Z

910N

19

c9

310N

9ION

3I0N

4O usjum1gep [ejol
siuawAediano Aejes

1JO US)JLIM 8NUSABI 8|CBIBA00DY

yo uspum siged 19

[eloL
1j0 Usyum sjgad
syl
10NPUOD [eUIWLD YBNOoIY) SBSSO| [eLSI.A

sjasse |eloueuly 1oy sjuswhed -9

[eloL

1BYIO

S1S00 JUBWIBNeSaY

saa) uonduosgns pue diysiaguiaw ‘salpoq [euoissajold

aimipuadxa Buinelsado Joyio 8'G

[eiol
uBlalo4
[e207]

90UualsIsqns pue |aAel] LS

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 187




FINANCIAL YEAR

TCT 0T 6€0 9T [eiol
86€ € 69€ ¥ oe wawdinba pue Aisuiyoe =
€2¢L9 0/9TT T€ salnjonJ)s paxiy Jayjo pue sbuipjing m
12T 0T 6£0 9T sjasse a|qibuel S
00o0.d 000.d -
0¢/610¢ T¢/020¢ 9JON m

sjasse [e1ded o) ainlipuadx3 '8 M
Evy v1c 009 TOC [erol m
€66 SOLT OT ainXsuuy Sp|oyasnoH
TTE /8T | ainxsuuy suonnysul Jjosd-uoN
€82 76 G8E 66 dT aInxauuy sasudiaua areAld pue suonelodiod dljgnd
9G8 8TT £2€ 00T g7 alnxauuy SjunodYe pue saiouabe [eluswuedad

910N
000.d 000.d
0¢/610¢ T¢/020¢
SaIpISgNS pue siajsuel] )
- 80T [elol
- 80T (xogjoo “10109l0id e1ep ‘elowed ‘sdoide]) siasse a|genoN
13yl Jo ainjeN

000.d 000.d 9
0¢/6T10¢ T¢2/020¢ 9JON

Hayl jo sjrelsd 29

PG 188




0SS T 282¢

0SS T [28e e

000.3 000.

02/6T0Z T¢/020T

12T 01 - 21 01

86€ € - 86€ €

€2,9 - €2L 9

2T 0T - 2T 0T

000.3 000. 000.

adue]sisse

[ejoL pIv spuny pajoA

6€0 9T - 6€0 9T

69€ ¥ - 69€ ¥

0/9TT - 0/9TT

6€0 9T - 6€0 9T

000 0004 000.
aduejlsisse

reloL pIv spuny paloA

ainipuadxa pasiioyineun ‘6
[e1oL

1swdinba pue Asuiyoen
sjesse 9|qibue]

s19sse [e1ided 1o} ainlipuadx3 ul papn|oul ainlipuadxa ases| aoueUl{ €8

[eloL
wswdinba pue Asuiyoepn
saJnjoniis paxiy Jayjo pue sbuipjing
sjasse a|qibue|

02/6T0Z — S19sse [e1ided aiinboe 01 pasi|iin spuny jo siskleuy 2’8

[eioL
swdinba pue Aisuiyoen
saJinjonyis paxiy Jayjo pue sbuipjing
sjasse a|qibue]

12/020Z — Ss1asse [elided alinboe 01 pasijiin spuny jo sisAfleuy T8

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 189




- SP T
- SP T
000.4 000.4
02/6T0C 12/0202
- SP T
- SP T
000.4 000.4
02/6T0C 12/0202
- ST
- SV T
- ST
(29T 1) -

AT
19T T
19T 7T
000.4 000.4
02/6T02 12/0202

[eioL

310A & UIYNIM UOISIAIP Urew e 1o 810A a1 Jo Buipuadsiano 01 Bunejal ainipuadxa pastoyineun

adAy Jad uonesuioyine Buireme ainlipuadxa pasiioyineun Jo sisAfeuy €6
[eloL
waund
uoljeoISSE|d 21WOou099 J1ad uonesiioyine Huiyieme ainjipuadxa pasiioyjneun jo sishleuy  Z'6
[eioL

uonesuoyine Bunreme ainipuadxa pasuoyineun
aoueeq BuIso| Jo SISAjeuy

aouefeq Buiso|D

Buipun) yum aine|siba Ag panoidde sjunowy :sso7

(parelsal se) feak Jualnd syl Ul PaIdA0ISIp — ainjpuadxa pasuoyineun
paleIsal sy

Jlola pouad Joud

douefeq buluadp

ainlipuadxa pasiioyineun Jo uollel|iouoday

T6

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 190




- - (¥168) - ¥16 8 [e10L o
- - (716 8) - 16 8 sannua dlqnd y
<
000.d 000.d 000.d 000.d 000.d T o
reak 2
T202Z Yyoren S9oUBApPR JedA BUY10 1U8.1INd Ul pasuadxa 020z |udy w
IS e seaoueeg 1ualind ppv :SS97 10 ppY junowy :ssa7 T e se aoueeg oI0N -
(pesuadxa 10N) pred seouenpy T'TT m
0TO6 - [eiol e
16 8 - TTT (pasuadxa 10N) pred sasueApy =
96 - 92Ud)SISgNS pue |aAeI L =
000.4 000.4 W
02/6T0¢C T2/020¢ 9l0N =
saoueApe pue siuswAedald TT =
STV 6 76 [eiol
0. 6 puey uo yseo
Z - sidisgal yse)d
EVE 6 - 1UNOJ2Y [RIBUBD) JBlSeWArd parepljosuo)
000.d 000.4
02/6T0¢C T2/020¢
sjuaeAlnba yseo pue yse)n ‘0T
AST ) [eiol
Sv T uonebnsaAul Jspun 910A B UIYLIM UOISIAIP urew e uo BuipuadsianQO
000.4
12/0202 sBuipaadoid [eulwiiojuayel sdais Areuldiosiqg 1uapliou|

Ieak 1uslino — ainlipuadxa paslioyineun Jjo sjeI@ed  ¥'6

PG 191




8206 ,0T 7268 76T 8T T60 LT €oTT [eiol .
€Te ,0T 90¢ otV T9C 6vT (N4 198p yels o
v - vl T - 1 A aInypuadxe s|qelanoday g
<
T#9 8 - T¥9 8 €8L /T 0€8 9T €36 T¢T 9|gelan0dal swre| M
910N _
000.4 000.4 000.4 000.4 000.4 000.4 ~
ualing i
[e1o01 -UON N [eioL 1U31JN2-UON wa4in)d o
0¢/6T0C T2/0202 m
Sa|qeAladay 7T <
€6¢ G¢ €62 G2 - - - [elol -
€6¢ G¢ €6¢ G¢ - - - SalpIsgns pue siajsuel |
000.d 000.4 000.d 000.4 000.4
sjuaw eak
0202 YoJeiN TE -Redoa.ud resp Py10 1u2.uNn9 Ul pasuad 6T0Z |UdVY T
e se aoueeg ualIng ppv :SS97 10 ppy -X9 JUNOWY ;SS9 e se aoueeg
(pasuadx3) siuswAedaid
669 25 ford WA - (122 6) €62 S¢ [eroL
G69 ¢S €21 L€ - (TzL 6) €62 G2 salpisgns pue siajsuel |
000.d 000.d 000.4 000.d 000.4
1202 SUE eak jualing 0202
yole\ TE e -Aedaid Jeap J2Y10 :Sso7 ul pasuadxa judy T 1€
se aoueeg ua.Ind ppy 10 ppvy Junowy :Ssa7 Se aoueeg

(pasuadx3) sjuswAedald 21T

PG 192




€1e (0]47

T¢ Tc

ol 12514

[ [

¥ -

0T ee

0T 0Tt
000.d 000.d
0¢/610¢ 1¢2/02¢0¢
|22 T

ve T

ov -

000.d 000.d
0¢/610¢ 1¢2/02¢0¢
Tv9 8 €8L /T
0L -

916 L 0€E8 9T
qGe €496
000.d 000.d
0¢/610¢ 1¢/0c0¢

(4"
310N

[4)
3J0N

¥ Xauuy
pue ZT
310N

[eioL

S9SS0

wawAedianO Aejes

109Q 9akojdwa-x3

109 @a2Aojdw3

19eQ xel

(@aAojdwa-uoN pue askojdw3) 1geg Aresing

qep Jeys €7l

[eloL
(vD)109Q xelL :fes
(WD) sasso % sabeweq pamojesiq

(Ss1uno22e aaueMO|[BSIP) 21NlIpuadXxa a|qeIan029y 22T

[eloL
sasldiaus arenud
sanius dlgnd

Sjuswiredap erouInoid

a|qelanodal swieD T2

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 193




e 9¢ 8ET 8T aoueeq buisolD
(666 92) (000 6) reak ay) Buunp pred
- - TT paAiadal Jou/palsanbal 10U Spunj PaloA
- rAS| 7 6 Jeak uaund Joy ainypuadxa pasuoyineun :ppy
e 9¢ (959) (peje)sal se) aouewlopad [eloueuly JO JUSWSe)S WO Jajsuel ]
666 9¢ [ALA T pajeisal sy
- Jlouia pouad Joud
666 9¢ e 9¢ doueleq Buluado
000.d 000.d

0¢/6T0¢ 12/020¢ 9ION

pun4 anuaAay ayl 0] palapualins ag 0] Spunj pal1oA ‘€T

‘pairedwi Ajjoym si yoiym 1gap Dd4 ay Jo Juawiredw syl apnjoul 0] spew Uusaq Sey Juswalelsal v

"A1aA023J-UOU 91eJIPUI OS|e S8SS320.4d U0I29||02 1gap S, uawedap ayl uawliredwl si

1g9p 8yl SNyl pue 1gap ay1 Jnouoy [jIm Dd4 8yl 1yl pawnsse ag 10U alojaiayl ued )l pue adejd ul Juswaalbe [en1oenuod ou sl aiay] ‘a2e|d ul Juswaalbe
1uswAed ou si aiay) pue i1sed jusoal ay) ul sjuswAed ou usaq aAey aiay) se padiedwi Ajjoym SI 000 0S8 9LY 1O JUNowWe 8y "SanNoIYIp |elouBul
jueoyuBis Buiousuadxa sI D4 Yl Se pPajos||0d 8 Jou ||IM Junowe ay) jey) uoluido ay) Jo sI Juswabeuey "1g8p DA+ @Y} Jo juswiiedwi ay) SI papn|ou|

"SluswiAedal JusweIsul BAIIDR YIIM SIgap aUl SS8| Sieak g uey Jap|o S1gap [[e Uo paseq SI Sa|qeAladal Jo Juauwuredwi ay L

G/6 L G68 91 [eroL
G/6 L G68 9T Sa|geAladal Jo Juawuredwl Jo a1ewnsy
000.d 000.d

0¢/610¢ T¢/02c0¢

sa|qeAlsdal Jo uawiredw| 2T

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 194




59 -
G9 - L9L

000.4 000.4

02/6102 12/0202 310N
- €271

- €271

000.4 0004

02/6T02 12/0202 310N
T8 z<

(918 92) (9vv 21)

6EE 92 LE9TI

gIcT T8

gIET T8

000.4 000.4

02/6102 12/0202

[e1oL
Sjunod2de Buues|D

1ua.4und — sa|qehed ‘9T

[eloL
JUN022Y [2I3USD) J3ISeWARd pParepljosuo)

yelpionO ueg Gl

aoueleq Bulso|D

JeaA ay) Buunp pred

uoneludoidde ul papnjoul enuaAal UMQO

(pareisal se) aouewWIOUad [eloueul JO JUBWSYRIS WOl Jajsuel]
paleIsal sy

Jlole pouad Joud

aoueleq buluadp

pund snusnay 9yl 0] palapualins o 0] onNuUaANal _GHCQEH._GQGD VT

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 195




GV 6 (6T 1)
0L 6

2 .

EVE6 (€121)
000.4 000.4
02/6T02 12/0202
(060 2) 8LL YT
6EE 9 LE9TT
(518 €9) (9v¥ 12)
12T 0T 6€0 9T
(Tzsem) (659 2)
19 (59)

9T T -
(220T) 0106
(25€€) 818 .
(ceg €¢) €€ ST
AA T4 (959)
000.4 000.4
02/6T02 12/0202
g9 -

2 -

19 -

000.4 000.4 94
0Z/6T02 12/0202 910N

[eloL
puey uo ysed
sidisgal yse)d

UN0J2k [elBuUd) JalsewAhed parepljosuod

sasodind mo}j yseo 10} sjuajeAinba yses pue yses Jo uoIIeI|IouU0I3Y g1

sanjiAnoe Buesado Aq pajesauab moyy yses JoN
uoneudoidde ul papnjoul enuaAal UMQO

paAI92al JouU/palsanbal Jou spuny pajoA

pun4 anuaAay 0] SispualnNg

s1asse [ended uo ainpuadx3

S}osse [ended Jo sjes Wolj Spasdnid

1ua.1IND — sojgeled ul (sealoap)/asealdu|

S]9SSE 1Ua.INJ JBY10 Ul asealdap/(asealou])

saoueApe pue sjuswAedaid ul asealoap/(asealou))
Sa|geAladal Ul asealdap/(asealou))

saniAnoe bunelado pawasp 10U SJUBLIBAOW YSBI/YSeD UoU 3oeq ppyY
@oueLLIOLISd [eloueul JO Juswale)s Jad se (Jolap)/snidins 19N

sanjiAijoe Buneiado wouy ajgejieAe Mol ysed 3oN /L
[elol

1D :18plO d8ysiures S
70 03V [04U0D punjsy SHAO VS

siunoooe Bules|) 19T

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 196




J31[31 dAITRUIB)R Jo/pue Jayuny (p) uNs Jo S1S0D ()

aelow alodwa) e 94G 0T J0 alel paquasald ayl re uoalay 1salau] (q)

006 SOEY 10 wns ay) Jo uaw/Aed (e)

-JoJ Juepusyap ay) Jsuiebe juswabpnl swie ynuieid ay |

unowre ay} Aed 0} pasnjai 1o pue pajre} sey Juepuajop sy} ‘puewsp Jadoid andsaq ‘yersayd sy Jo aoud ajqeuoseal e buiag 006 SOSH JO Junowe ay) ul sebewep
paJayns yuuie|d ayj Juepusjap a8y} JO SUOIOe [euoiuajul Jo/pue aosuabiibau ay) Jo ynsal e sy “aue|diie Buipodxs ay) ojuo papseoq Buiaq ) o} Joud paip yeyeayo
auo panoidde pue panssi Apealje aiem spwiiad ayy Jaye poLiad uoneayuaa pabaje ayy bulng -pauodxa aq sjewiue ay} Jo jey) pasnjal Buliepual pue sjwiad ay)
Buinssi aydsap juepusjep ay] "eulyd 0} syeyaayo ay} Jo uonepodxs ay) Joj podiie pue Aiunod Buipodxe ay) ypm sjuswabuele axew o} papaaocoid ynuieid ayy
sywiad ays Jo Buinssi ay) Jayy “euly) 01 Sye1aayo Jo uoieuodxa ay) 4o} siwiad panss! Juepuaap syl 8TOZ ISnBNy JO YIg aul U vI1SIA SA BOLYY B| ISIeIslaT 2

FINANCIAL YEAR

‘J8l|2J dARUIB)R Jo/puUe Jayund (p)

1INS O S1S09 (2)

1wswAed Jo ayep 0] SUOWLINS JI 3JIAISS JO a1ep wWoJ) wnuue Jad 940T Jo alel paguasald sy 1e uoalayl 1salalu) (q)

096 9624 J0 wns ay} Jo JuswAed ()

:10} poAjOse 0} JaYl0 8y} pue Aed 0} auo ‘Ajjeiaras pue Apuiol quepusap pugz pue juepuayap 1s| ay isuiebe juswabpnl Joj sAeud ynureld ay| ‘096

962y Jo wns ay) 0} sebewep palayns ynuieid ay) ‘UoISI||0D plesaloje au} JO }NSal B Sy "JUBpUSEp puz a8yl Aq uaALp Buieg sem jey) s|oIYyaA e pue ajoIyaA s ynured
3} UsaMa( PaJINJJ0 SUOISI||0D JO SBLIBS B ‘UIsluojwaoig 8N ayl uo ‘unidswaolg Jeau 1o Je /T0Z Jaquiadaq Z uQ :aueoxeeA IN JN pue v31S3Aa SA N AY T
:s9sed 0M] BUIMO||0) BY) Ul Juepuajap € S Juswuedap ayl

ANNUAL REPORT 2020/2021

‘g)ndsip ul seseasoul Aejes ayy Aed 0y pajebijqo aq |jm Juswipedsp ay) J WILUOD [IM PNOYD [euonniiisuo) ayy Aq Buiini sy "UNoD [Buonniisuo) ay} O} pauisjel
pue pajeadde usaq sey bBuini Dy 8yl plleAul pue jnymejun Jeak [eloueul) |Z0z/0Z0Z U 1o} sesealoul Alejes ay) palepap (Dy) uno) [eaddy Jnoge eyl

6T0T €09 [eloL

6T0T €09 g Xauuy wawpedap ayl 1surebe swre|D
aineN 01 9|qel

000.d 000.4

0¢/610¢ T¢/020¢ 9I0N

saniigel uabunuod 16T

s1esse 1uabunuoo pue sanijigelj uabunuod 6T

PG 197




FINANCIAL YEAR

ect 0S.L € 6T ¢ TO9 T [eiol ~
- €21 - €21 JBYI0 o
ect 129 € 6vT ¢ 87T S9IINIBS pue SPo0S) w
[elol re1o1 skeq +0g skeq og <
UOI}LIIJISSE|D DIWOU0I3 Aq pajsi] w
000.d 0oo.o m
0¢/6T0C T¢/020¢ 5
spenIddy  T°IZ M
pasiubooal jou sajqeled pue s[enIddy B WA z
8859 G 88 € [eiol
885G G 88 € sbuip|ing
000.d 000.d
0¢/6T0C T¢/020¢

sjuawillwwiod eude)d 02

"W/ Y noge si uswiredap ay) 01 anp anuanal ajqedoid 2101 TZ0Z YoIreN TE 18 Sy "Salls
aunuesenb g1, QIAOD Se suosal [ejuswipedap ay) JO 8WOS pasn YyjesH Jo Juswuedsq eyl se uswipedap ay) 0] enp S)ijauad 21LLOU0I8 Jo Mojjul 8jqeqold e sl alay |

- - [eioL

000.d 000.d

0¢/610¢ 1¢/020¢ SI0N
19sse juabunuood jo aineN 26T

PG 198




/8% 8T 9/T
AT % -

GeC 1T 9T

000.4 000.4

02/6102 12/0202

/8% 8T 9T - 9T

162 € - - -

96T ST 9/1 - 9T
[elol [e10L sAeq +0e sAeq og
000.4 000.4

02/6102 12/0202

ectT 0S. €

- Ve

eetT 9TL€

000.4 000.4

02/6102 12/0202

[eloL

wsunoy

1usWwdojaAa 21IWouU09]
slieyy [elusWUOIIAUT
uonensiuiupy

[oAs] awwrelboud Aq paisiT

[eloL
sjasse [ende)d
S92INISS pue SPo0D)

uoeslISSe|d dIWou02d Aq pajsi

pasiubooal jou sa|qeled

[eioL

wisunoy

wawdojaAaq 21Wou0dg
Slleyy [BJUSLIUOIIAUT
uonensiuwpy

[oAs] awwelbouad Aq paisiT

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 199




FINANCIAL YEAR

8T‘60E ZSTH 1O lunowe [e10] B YIIM S1IPald aAed| aAnebau ale Juswajnua m
9AB9| Ul papnjou] "yoJey L€ 1e se pied 194 10U 1ng anp SWILSAO pue spieme 92IAI9s Buo| SI Jay)o Ul papnjou] 'SpJeme aoiA1es Buoj ay) Jo uoiod wie) m
Buo| 8y} apn|oul JoU S0P SA0QE PASO|ISIp UoIsIAoLd spieme a01Al1es Buo| 8y} uo uoisinold ay] "pieme a21A18s Buo| ay) Jo uoniod wus) Buoj e si alay],, =
209 /€ 687 Tt [e1o0L 3
98 908 1Y m
YRA) STARS aneg| padde)d
6T 0T LEL6 Spieme aouelwlIouad
759 L 699 L snuoq ad2IAIBS
88€ ¢T 166 LT Juswisjius anes
000.d 000.d
0¢/6T0C T2/0c0c

s)jouaq aakojdwg A

"S81}1JUS JUBWIUIBA0B JBY)0 YyIIM S8ouB|eq paLwIjuoD ay) Joj Junowe Jeak Jolud 8y} 8So|osIp 0} 8pew usaq sey juswajelsal

8L 2L 98T € [eiol
)W) 290 € G Xauuy Salljud JUBWUIBAOD JBYJ0 YIM Sadueleq pawliuo)
6¢ 144" G Xauuy sjuswpedap JaYJo YIm seduejeq pawlijuo)
0004 000.d :Buimol|o} syl ale s[ejo1 anoge syl Ul papnjou|
0¢/610¢ T¢/0c0¢ 90N

PG 200




"}99|} 8y} ale Juswpedsap ay) Jo ases| Bunelado Jolew ay |

/8€6 .8€6 - - -
LET VY LET VY - - -
0S¢ S 0S¢ S - - -
0oo.o 000.d 000.d 000.o 000.o
el salnionns pueT
uawdinba paxy 1wawdinba
pue Jaylo pue Areljw
Alaulyoep sBulpjing pasieidads
290 8¢ 290 8¢ - - -
9 8 9 8 - - -
T8S 0C T8S 0C - - -
6€8 8 6€8 8 - - -
000.d 000.d 000.d 000.d 000.d
[eiol saJinloniis
1wawdinba paxy 1uswdinba
pue laylo pue Areljw
Alauiyoe sbulpjing pueq pasieldads

SjUSWIIWILWIOD 3Sed| [e101
sleak oAl uey) Jsje
SIeak G uey) Jaje| 10U pue Jeak T uey) JaleT
JeaA T uey Jore| 10N

0¢/610¢

SJUSWILLILIOD ases| [e10]
sleak aAl} uey) JajeT]
SIeak g uey) Jare| 10U pue Jeak T uey Jaje
JeaA T uey Jare| 10N

12/0c0¢

sases| bunesado T

SlusW]lWwod asea] €¢

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 201




FINANCIAL YEAR

‘sauoyd |20 8y} pue siaidooojoyd ay) ale juswyiedsp ay) Jo seses| soueul Jolew ay |

6€6 G 6€6 G - - - S1USWIWIWOD 3Ses| 2101 o
- - - - - sleak oA} uey) Jaje] m
STASR GZS € - - - SIeak G uey) Jare| 10U pue Jeak T uey) Jare 2
viv e Viv ¢ - - - JeaA T ueyl Jare| 10N =
000.d 000.d 000.d 000.d 000.4 <
uawdinba
[eloL oue SeInoNIS puen 0¢/6T0C
Alauiyoep paxi wawdinba
. laylo pue Arejiw
sbuipjing pasifeloads
891 v 8917 v - - - SlusWIWWOD ases| [e10L
929 T 9291 - - - SJeak G uey) Jaje| 10U pue Jeak T uey) JaleT
8 ¢ 8¢ - - - JeaA T uey Jare| 10N
000.d 000.d 000.d 000.d 0o00.d
[B10L sainjonns PUET T¢/0c0e
1uawdinba poaxiy 1uawdinba
pue Jaylo pue Areyjw
Alauiyoep sbBuipjing pasifeloads

xx SOSE3| doueUl{ Z'EC

PG 202




ceL ST 081 91
¢eL ST 087 9T
000.d 000.d
0c/610¢ 1¢/0c0¢
¥10¢¢ 66€ €2
Q.G ¢ G8E T
6EY 61 10 ¢¢
000.d 000.d
0¢/610¢ 1¢/0c0¢
Y10 ¢¢ 66€ €¢
¥10¢2¢ 66€ €2
000.d 000.d
0c/e10¢ 1¢2/0¢0¢

[elol
anuanal [eluswpedap panioode Jo Juswiredu Jo ayewnsT

anuaAal [eluswiliedap panioode jo uswiredw| 22

aoueleq Bulso|D
papJodal sjJunowe :ppy
aouefeq Buluadp

anuaAal [eluswiliedap paniade Jo SISAleuy  T'vg

[elol
sjasse [ended uey) IaY10 Sa2IAISS pue spoob Jo sajes

9NuUaNal _Gwcwgahmawb pPaniddy v

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 203




TTS 90T ¥T8 GTT
T¥S SOT 920 80T
0.6 88. .
TTS 90T ¥T8 GTT
0.6 88. L
0S. 8 GIST
16, 96 TTS 90T
(82T 8)

616 70T TTS 90T
000.4 000.4
02/6T02 12/0202

3J0N

[elol
sleak Jold

Ieak uaun)d

aoue[eq BuIso|d Jo SIsAfeuy

aoueeq BuisoD

JeaA 1ualind 01 Bunejas — ainupuadxa Jenball] ppy
Ieak Joud 01 Bunejal — ainpuadxa rejnbaul| ;ppy
paleIsal sy

Jlola pouad Joud

douefeq buluadp

ainipuadxa Jejnbalil JO UONRIIDU0I3Y T'GZ

alniipuadxa Jenbaul) 'G2

"pare|nofes Apoaliooul sem Buareosiuey Jo) palreyd 1saisiul ay) se Jusuiredwi sy} Uo apeLl Sem Juswialelsal v
"pairedw aq |jIM 1g8p Yons AIaA02aJ-Uuou aredlpul Sassa0.d Uuonoajj0d 1gap suawredsp alsy (9)

uswaalbe

[emoenuod paseq palredul sl 1gap SNyl pue sluswaaibe sy Jnouoy [jm saiued ay) 1ey) pawnsse si i 8oe(d ul sjuswaaibe enoenuod are aisy) a1sym (q)

1uawaaibe JuswAed e si aiayl alaym Aidde 10u saop siyL ‘pasredw

Ajjoym sijunowre ay) palos)|09 a( 10U [[IM Junowre ayl reyr uoiuido ay Jo siuswabeuew pue 1sed 1uadal syl ul SijuswAed usaq 10u aney aiayl adyma (B)

:Buimoljol ay1 uo paseq si pue arep Buniodal yoes 1e passasse SI juswiredu|

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 204




€68 €¢

800 T
199 G
TL9 9T
98y
0L
166

000.d
1¢/0¢0¢

€0E6

122 € uonebnsanul lapun
0.2 uonebnsanul lapun
66T uonebsaaul Jspun
860 ¥ uonebsaaul Japun
GIST uonefnsaaul Japun

000.4 sbuipaadoid jeutwiio
T2/0202 Juaxel sdais Areuldiosig

[erol

|eloiyo pajebajep Aadoud e Aq paaoidde jou aiem apew spiemy

suonebajap panoidde Jad se j0u alam sjuswAed

Swall 3dd 40 luswaind0.id ay) 0} a1e|al Jou S80p 10eU0D

(uoneinap/uonenjeas piq) pieme ayl Jo awn syl 1e ueldwod xel 10u alom oym sialiddns 01 apew alam spilemy
paureiqo jou alam suoneionb (g) aaiyl

sJiapJo Jo Bunuds ajqissod

uapIdU|

(810U UreW BY1 UI PaPN|OUI 10U) JUBWISSASSE Japun salniipuadxs Jeinballl Jo s|eIdg  £'G2

[e10L

(uoneinap/uoien[eAs piq) preme auyl

10 awn ay) 1e el dwod xe) 10u a1am oym sialjddns o) apew a1am spreme Buimo||o) YL : S92IAISS pue SPo09)
spreme Buimo||o) 8yl 1o swio) ¢ ags paie|dwod pue paubis aAey 1ou pip Juswedaq :Sa2IAI8S pue Pooo
payoene 10U SWio4 AgS :S92IAISS pue Spoo9)

10eU09 3uoydaja) uo apew sjuswAhed :S92IAISS pue SPoo)

VIN4d JO 29 uonoas yum asueljdwod-uoN :Sa2IAI8S pue Spooo)

JuapIou|

(uonebnseaul pue
uolreulwIalap Japun) reak Jualind pappe —ainyipuadxa Jeinballl Jeak Joud pue jualind jo s|jeIda  2'Se

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 205




FINANCIAL YEAR

1€6 ¢ 1€6 ¢ aoueleq buisolD -
1€6C 1€6 ¢ pajejsal sy <
- louia pouad Jold =
1€6 ¢ 1€6 ¢ aouereq buiuado -
000.4 000.4 =
02/6102 12/0202 310N m
m;::ucmaxm |NJal1sem pue sso|1inij) JO uolleljlduoday T°9¢ MH_

alnpuadxa |[njo1sem pue ssajlini4 9z z

<

"aIn)ipuadxa JenBalil 81NMNSU09
J0U op A8y 1BY) PEPN|OU0D SBM JI YSOY 8Y] pue Ainseal] usamiag SUONB)NSU0D Jaye Ing ainipuadxs Jejnballl Se paljIssSe|o alem suonoesuel) ay |

(82T 9) slolie pouad Joud elop
(Tv) sloppiq Buiuum Joj wodal QSD Uo puno) SNILlS xel aoueldwo-UoN
(816 €) rod
(69T ) "SISeq Yluow 0] JIUOW U0 PapuUaIXa SeM YIIYM 10 U0 [eSIaASURI] palidxa uo palinaul ainypuadx3
(82T 8) [eouefeq buiuado ayj buposye] 0Z/6T0Z 01 Bunejsy
Joua pouad Joud Jo ainjeN
000.d
02/6T0¢C 9JON

Jolid pouad iolld  v'Se

PG 206




- [ejoL

‘1eak |eioueuly 1.z/0Z0Z 9y} 404 Juswedap 8y} JO Uo19d||09
anuaAal |ej0} 8y} uo joedwi ue pey os|e siy| Jeak |eloueull L Z/0Z0Z @Y} Jo Japuenb 1siiy 8y} Ul pajod||00 aNUSAal 8y} Ul 8SEal0ap & Ul
Bunnsal paroedwi Ajloanebau alom sadIAIes Buipleoq se yons SadinIas Jo Bulispual syl wol) Juawuedap ayl Aq Asuow Jo AljIge193]109

FINANCIAL YEAR

8y ‘juawuedap ay} Jo suonelado sy} UO 108)8 d|gepIOABUN peY SJIeyY [BUONIPBI] PUB 80UBUISAOSL) aARId00)) JO Ja)SIUIN By} m
- Aq parebjnwoid suonenbal pajeloosse ay) pue siwapued gT-AIAOD 2yl 01 anp I81SesIp JO 31L]1S [euolleu e JO uonele|dap ayl S
000.4 1USAS JO ainjeN R
T¢/02c0¢ o
a1ep Builiodal Jayje siuans Bunsnlpe-uoN '6¢ m
728 0T GGe CT [elol m
- - - [puuosiad uswabeuew Asy Jo Siaquiaw Ajiwe &
/99 102 8 9 (Iona] 1amoj e Je J1 04D [oul) ¥'T [9AS]
/8T ¢ 9/T¢ T 9T 01 GT [oAaT]
‘S[eryo
€96 T 8/6T T (mojeq |iejep apiroid) siaieaq 2010 [edlljod
000.d 000.d
S[enplAipu
0¢/6T0C 12/020¢ JO'ON
[ouuosiad 1uswabeuew Aoy 827

WwOTY @A0ge wawuedap ayl Jo s1oaloid ainjoniselul

[le 10} uswabeuew 129loid saop osje pue Juawedap ayl Jo Jeyaq uo jual shed |IMdA Se IMdJd Wodl pu Ul S32IAISS paAladal Juawuedap ayl

"O3IN 8y} JO |0JU0d 8y} Jspun sannus sy}

aJse yoiym Aioyiny wisuno] pue Jonbiq Buliques arels aal4 ay) pue uonelodio) uswdojanaq arels aal4 ay) ale Juawuedsp ayl Jo sanued palejal ayL

suonoesues] Aued paiejay 12

PG 207




"suonebnsaAul 1o} sjusuoduod JO Speay Juaiaylp 0} JUss aq [|IM ABU | "UONBOILIBA S}9SSE ) BuLnNp punoy g Jou PiNoo S}esse asay |

¥0C ee sjasse Aeyjiw pasijernads
9TS €T T60T swdinba pue Aisuiyoen
:uoirebsaaul

lapun aJe jey) s1osse ale Ia1sibal 19sse ay) Jad si1asse [ended a|gibue) ajqeAow ay) Jo [101 8BA0QJE 8Y) Ul papn|ou|

ANNUAL REPORT 2020/2021 FINANCIAL YEAR

000.4
anjeA JaquinN
uonebnsaAul Jspun s19ssy [eude) ajqibue] ajqeAo

9€E 8¢ (eov) /802 (8e€) 066 9¢ S13SSY TVLIdYD 379IONVL I19VAON 1VLOL
920 T | (o) - - 920 T siesse Areljiw pasiferoads
920 T (o1) - - 9€0 T S13SSV AYVLITIAN A3SITVIDAdS
€8T 6 (221) 99/ (8g€) 2888 Juswdinba pue Asuiydew Jayio
T, 0T - (o)A 7 - T/20T juswdinbs @010 pue ainjuin4
989 ¢T (992) TG8 - TOT 2T Juswdinbs sendwo)
00L v - - - 00L v s)1asse uodsuel |
0T€ L€ (e6€) 180¢ (8g€) 56 GE ININDINOT ANV AHANIHOVIA
000.4 000.4 000.4 000.4 000.4

aoueeg siuawisnlpe aoueeq

Buiso|D spesodsiq suonippy anfea Buluado

T20Z HOYVIN T€ A3ANT dVIA FHL 04 J31SI93d 13SSV d3d S1ISSV 1VLIdVO FT19IONVL ITaVAON NI LNIFINIAOIN

slessy [eydeD a|qibuel ajgeAnoN  0E

PG 208




(221) (L21) awdinba pue Asuiydew Jayi0

<
(992) (992) Jswdinba Jandwo) <
(€6€) (€6€) LININdINOT ANV AHINIHOVIN >
<
000.d 000.d 000.d 000.d m
[enoy o
[EYNEREN s[esodsip resodsip yseo w
ysed [e1ol yseo-uoN 10} p|os °
T20¢ HOHVIN TE€ dadN3 dVIA dHL d0O4 d31S193d 19SSV d3d S13SSV 1V1LIdVYO F1dI9NVL FT9VAOIN 40 S1vSOdSId i
O
spesodsia  zoe | @
<
/80¢ - (282 2) - 69€ ¥ S13SSV TVLIdVO FTdIDNVL 371dVAON OL SNOILIdAY TVLOL =
<
99/ - (¢822) - 80 € Jswdinba pue Asuiysew Jsyi0
0Ly - - - 0Ly awdinba 821)J0 pue ainjuiny
TG8 - - - TG8 swdinba Jeindwo)
- - - - - sjasse uodsuel|
1802 - (e82 2) - 69€ ¥ LININDINOA ANV AYANIHOVIA
000.d 000.d 000.d 000.d 000.d
(reak Joud (sluswAed
paAIgdal ‘leak  9SEI| dduEeUy
1Ua.INd pred) pue s1s03
1ua1in9
pred jou ‘Juaund  ssaiboid ul
[e10L EINEREN| NIOM [ended)  4,Used-uoN «used

TZ0Z HOYVIN T€ A3AN3 dV3IA IHL 404 d31S193d 13SSV d3d S13SSV 1VLIdVD FTdIONVL IT19VAON OL SNOILIddV

suonippvy  T°0€

PG 209




066 9€ (805 1) V8T - 1G9 9€ S13SSV TVLIdVO F1dIONVL IT19VAON TVLOL

90T _ - - - 9¢0 T s1asse Aeyljiw pasifernads
9e0T - - - 9e0 T S13SSV AYVLITIA a3SITvIO3adS
2888 (68T) 174 - 8¢5 8 Juswidinba pue Aisuiyoew Jsyi0
T/20T (259) 859 - 0.2 0T juswdinba 82140 pue ainjuin4
10T 2T (299) 919 - LTT 2T uswdinba Jendwo)
00L Vv - - - 00L v s)1asse uodsuel |
66 GE (805 T) V81 - GT9 GE LININDINOA ANV AYANIHOVIN
000.d 000.d 000.d 000.d 000.d
10119
aouejeg pouiad aoueeq
Buiso|D spesodsig suonippy Jold Buluado

0202 HOYVIN T€ A3dN3 dV3IA FHL 04 d31S193d 13SSV d3d S13SSY 1VLIdVO FT1dIONVL NI LNIWIAOIN

02/6T0C 104 JUSWSAON

659 L (sov) (sov) S13ASSY 1VLIdYD ITDIONVL IT9VAON 40 1vSOdSIa TV.LOL
[ 659 £ || _ _ sjesse [eaifojoig
659 S13SSV V219071019

_ G [ (01) _ sjesse Areyjiw pasifenads
(ot) (o1) S13ISSV AYVLITIN d3sITVIOadS

ANNUAL REPORT 2020/2021 FINANCIAL YEAR

PG 210




S80 9T 856 ST LCT
G80 9T 896 ST LCT
usw
sjosse -dinba pue sjosse sjosse sjasse Arelljiw

[erol [eaibojolg Alaulyoep abelliaH a|qibueu| pasieioads
08.L G¢ - 0Lv 9¢ - - 01€
(66) - (66) - - -
Zve - Zve - - -
(089) - (089) - - -
LTE9C - L00 9¢ - - 01€
000.d 000.d 000.d 000.d 000.d 000.d

1uawdinba
sjosse pue sjosse sj1osse sjasse Arelljiw
[erol reaibojoig Alauiyoep abelliaH a|qibueiu| pasieidads

S13SSV JONIN 40 d349INNN TVLOL
1S09 1 S)19SSe oUW JO JaquinN

S13SSV JONIN V101
sfesodsiq
suonippy

sjuawisnipe anfea
doueleq Buluado

T20Z HOYVIN T€ LV SV d3dN3 dVIA IHL J04 431SI193d 19SSV JHL d3d S1ISSY JONIN NI LNIJINIAOW

S19sse IOUIN  +°0E

ANNUAL REPORT 2020/2021 FINANCIAL YEAR

PG 211




08L S¢ - 0L¥ S¢ - - 0TE S13SSV HONIN 1V1OL
(66) - (66) - - - sjesodsiq
e - e - - - suonppy
(089) - (089) - - - sjuawisnipe anfep
LTE 92 - £00 92 - - 0TE doueeq buluado
000.d 000.d 000.d 000.4 000.4 000.4
sjosse
sjasse juswdinba sjasse sjasse Areyjw
[eiol [eaibojolg pue Aiauiyoepn abeileH a|qibuelu) pasieloads
020Z HOYVIN T€ 1V SV A3dN3 dVIA IHL HO4 J31SI193Y 13SSV FHL d3d S13SSY JONIN NI LNFWIAOIN
"suoiebnsaAul 1o} sjusuodwod JO speay Jusiayip 0} JUSs a4 ||IM A8y "UORBOLLIBA S}oSSE 8y} Bulinp punoy 8q Jou pjnoo s}asse asay |
sjasse [ealbojoig
T9€9 vl € Juswdinba pue Aisuiyoely
s1asse abejiaH
sjasse g|qibuelu|
18 ze siesse Arejjiw pasiferoads
:uolebi1saAul Japun aJe eyl s1asse ale Jalsibal 19sse ay) Jad siasse [elided Jouiw ay) JO [e101 BA0QE a1 Ul papn|ou|
000.d
anfea JaquinN

uolrebsaAul Japun s19ssYy [elde) Jouly

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 212




T./.09 - GE0 € - 9€L /S S13SSV JONIN 40 434dINNN TVLOL

T.L 09 - Se0 € - 9€L /S sainjoniis paxij Jeayio
T.L09 - GEOE - 9€L LS S3INLONHLS d3aXId 43HLO ANV SONIA1INg
000.d 000.d 000.d 000.d

aoueeg siuawisnlpe

Buiso|D spesodsiq suonppy anfea aoueleq Buluadp

T20Z HOYVIN T€ A3dN3 dV3IA IHL 04 d31S193d 13SSV d3d S1ISSY 1VLIdVD FT19IDONVL ITaVAONINI NI LNIFWNIAON

s19ssYy |elde) a|qibue] ajgeaoww| IE
L/89T - 6v. 91 - - 8ctT S13ISSV JONIN 40 d39INNN TVLOL
/89T - 67, 9T - - 8¢T 1S02 1B S)asse Joulw JO JaquuinN
sjosse
sjosse 1wawdinba sjosse sjosse Areljiw
fexol reaibojolg pue Asulyoepn abeilisH a|qibueiu| pasieldads

ANNUAL REPORT 2020/2021 FINANCIAL YEAR

PG 213




9¢€/ /S - 0/l¢ . (GTT) 185 09 S13SSV TVLIdVO FTdIDONVL I T1dVAONNI TVLOL
9el /S - 0.2 . (sT1) 185 0S saJnjonAs paxy Jayo
9€/ /S - 0/¢ 1 (GTT) 185G 09 S3INLONALS d3IXId d3H1O ANV SONIATINg
000.d 000.d 000.d 000.d 000.d
aoue
-led
Bul 10419 aoueeq
-S0|D spesodsi suonippy pouiad Joud BuluadQ
020¢ HOAUVIN TE€ d3adNT dVIA dHL dO4 d31S193d 13SSY d3d S13SSV 1VLIdVO F1dIDNVL FTVAONNI NI LNIINIAOIN
02/6TOC 104 JUBWSAON  Z'TE
GEOE - (Ge9 8) - 0/9TT S13SSV 1V1LIdVvO FTdIDONVL ITdVAONNI OL SNOILIAaV Tv1O0L
Geo € - (Ge9 8) - 0/9TT saInjoNAs paxiy JayQ
GEOE - (Ge9 8) - 0/9T1T S3INLONALS d3aXId d3HLO ANV ONIA1INg
000.d 000.d 000.d 000.d 000.d
(reak 1ouid
PaAIBIa] (siuswAed
ua1INd adueuly
pred) pue s1S09
. Ju81ino
pred 10u ssalboud
‘qua1ind ul Y10\
fexol S ETNEREN reudeD) yseo-uoN yse)d

T20Z HOAVIN T€ A3dN3 dV3IA IHL 04 d31S193d 13SSV d3d S1ISSY 1VLIdVO FT19IDNVL ITaVAONINI OL SNOLLIAAYV

suonippvy  T'1€

ANNUAL REPORT 2020/2021 FINANCIAL YEAR

PG 214




Ti6 8T 1T 2) 6v. 0T 90€ 0T
Tv6 8T 1T 2) 6V, 0T 90€ 0T
000.4 000.4 000.4 000.4 / ainxauuy
pa 910N
-leuiwial
1202 s1oeNU0D
Yosen / (dV 8ayy 0202
1€ 0} S19SSY) diMm |dv T
aoueeq asn JoJ TesA aoueeq
Buiso|D Apeay ua4in) Buluado

Tv1i0l
saJnjonyis paxiy Jayio pue sbuipjing

T20Z HOYVIN T€ LV SV SS3H904dd-NI-MHdOM 1VLIdVO

ssalboid-ul-ylop euden  €1¢

"Jeak |eioueul 0z/6 102 du} Buunp

S1500 199(01d BY) Ul papnjoul AiSnosuo.LId Sem Ing JeaA [eloueull 1,.z/0Z0Z @41 Buunp pied Ajuo sem jeys 108(0id BX)OIOJ\ BLE|A Y} 10} 9JI0AUI [BUl} BY) SI SIY |

(GTT1)

| (5TT)

(GTT)

000.d
1¢/0c0¢

sloua pouad Joud [erop
BYO0IO\ BlRN

[eouejeq Bujuado ayy Bupdaye] 0z/6T0Z 01 Buney
Joud pouad Joud Jo aineN

10119 _UO_._OQ lold T2 TE

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 215




90€ 0T (022 2) €2.9 - €68 0T
goc ot (02 2) €2.9 - €68 0T
/
000.4 000.4 000.4 000.4 000.4 ainxauuy
0202 pareulwial  dIM JesA  Joud 6T0Z I11dy T 910N
yoJen sjoeu0) / usaingd poliad aoueleq
1e (@vayro lold Buiuado

Qoue[eq  S19SSY) asn
Buiso|D 10] Apeay

VL0l
seJnjonuis paxiy Jayjo pue sbuipjing

020Z¢ HOYVIN TE 1V SV SSTHO0dd-NI-HHOM TVLIdVO

[eioL
810¢/13Av0 |1.3d d31VM dN IAANVS
[ssaibo.id-ur-xiom

jeudes ui papnjoul Jou aiojaiay) pue pus JeaA Je pied Jou Inq paAisdal sejeoliued ssauboud o) buneje sjunowy]

T6C € -
T6C € -
000.d 000.d
0¢/610¢ T12/0c0¢ SI0N
196 8T 1% -
GEG G T -
90v €T € -
000.d payels paliels
UONONJISUOD 10U UOIONIISUOD
[el0L ‘pauue|d ‘pauue|d
12/0202 s199(0.d Jo JaquInN

dIM [eude) o1 Bunejas pasiubooal 10u sojqeled

[eloL

SIeBA G 01 €
SIeAA £ 01 T
1TesA TO10

s109loid Bulobuo uo sisAjeue aby

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 216




28¢ ¢ S
egzve | [s
000.d
sjosse sjosse
JO anfeA JO JaquWINN
8G€ ¢¢ 9
gseze | |9
000.d
sjosse sjosse
JO an[eA JO JaquWINN
90¢ 0T 4 -
GEG G T -
..V T -
000.d payuels payels 1jou
UOoIONIISUOD  UOIDNIISUOD
[e10L ‘pauue|d ‘pauue|d
02/6T0Z s109loud Jo JoaquinN

sjuswabuelre Jusbe-ediound z¢
Iv1i01l

seINnjoNnus paxiy Jayl0
S3INLONAHLS d3IXId d3H1LO ANV SONIATINg

02/6T0C — VINAd 8yl JO ZFS JO Swial Ul pallsjsuel] aq 0] S1SSSY

IvLOlL

sainjoniis paxi} Jayio
S3FINLONYLS d3aXId 43HLO ANV SONIATING

T2/020¢ — VINdd 3yl JO Z¢S JO Swial Ul pallsjsuel] 8q 0] S1eSSY

s)asse a|qeAowW| Z¥rS TS

[e1ol
SIeSA G0l €
SIESA S 01 T

s109fo.d BuloBuo uo sisApeue aby

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 217




FINANCIAL YEAR

*Anua sy} 01 pauiajsue. ssluow Joj} 1daaxe V1 19S4 Jo diysueipoisnd sy Japun 1S3 J0 S82IN0Ssal JaL10 ou aJe aiay |

"uoisuadsns Jo uone|jeourd
10 arep ay1 01 dn palanldap om Joj Ny ul luswAed 01 papnus aq uodnalayl [leys V1 19SH 1eyl papiroid ‘ainpuadxa Jayunl aziwiuiw pue asuewopad s) dois o)
SjuawsbueLe ayew Alelpawwll [[_YS Oym 1 19SH 01 adnou Aq uswaalbe ayl jo ued Jo e puadsns Ajreiodwal 10 UONSIISIP UMO S]I Te areulwlal Aew y31S3d
1uawWaalbe ay Jo uonnoaxa ay) Jo) Aed 01 s|gejiene aq Jabuo| ou spun) pjnoys ‘pauocnusw polad ay: Jo Aldxa uo areuiwla) Ajeanewolne |im Juswaalbe syl
“Jeah |eloueuly JuaLINd ay) puoAaq jou swwelboid Jeinoied siy) Joj pijeA aq |[eys pue saied ayy Aq ainjeubis 1se)| JO ajep ay) U0 a2usWLIoD |leys juswoalbe ay |

ANNUAL REPORT 2020/2021

‘syuedidiued 199(oid [[e 01 paliajsuen uaag aney spunj 1eyl jooid se aAIas Jey) Sluawnoop Aressadau |e apinoid 01 pue sjuedionued 10a8(oid e jo spuadns Jo JuswAed
3y ssa20ud 01 V1 19SH 101 J19plo Ul Y119SH 01 siuedidied dad3 1o spuadis Jajsued 01 Y31S3a 4ol S (VOIN) 1uswaaiby Jo wnpuelows|n 8yl Jo aAndalgo syt

TES VT ey v [eloL
S0V 8 - oa4
9¢T 9 ey v V119S4
000.d 000.d

0¢/610¢ 1¢2/02¢0¢

rediound ayy se bunoe uswiedag T'ZE

PG 218




LS €0T 996 / 168 G6 J0949 }19N
SYAWA 9716 L 65 vt So|qeAIadal Jo Juawireduw|
9¢/ 1S (GTT) TG8 /S 1€ sjasse [ejded g|qibue) sjgeroww|
¥T0 22 (8T) AN VRA4 ve anuaAal [euswedap paniooy
€L ST (L12) 676 GT Zve anuaal [eluawedap paniode Jo Juawiredw)
:S19SSY
000.d 000.d 000.d
02/6T0C 02/6T0C 0¢/6T0C
Junowy lole uo11281109
pouiad 10113 810J3(
paleisay loud unowy 910N
S,ININS 01 pred saipisqns pue siajsuel) ay) Jo uoiuod Juadsun ay) 0] sajejal SIY) - pasuadxa sjuswAedaid
€6¢ G¢ €6¢ G¢ - j10949 }9N
€6¢ G¢ €6¢ G¢ - AN pasuadx3 sijuswAedaid
:2inlipuadx3
000.d 000.d 000.d
02/6T0C 02/6T0C 02/6T0C
Junowy 10119 uol11281109
pouad 10113 810J9(
paeisay loud unowy 910N

sloule pousad Joud Jo uonosllo)  T'EE

siole pouad iolld €€

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 219




FINANCIAL YEAR

"80uB[eq PAWIIJUOD R
e se Juswabeuey 198|4 0] anp ajqeied ay) asiubooal 0] SI JuswWwslelsal 8y - (SeNnius JUSWUIBAOD JBYl0 YlIM saoueleq pawuIuo)) pasiubooal jou sjqeded w
8L L 25L L 62 payeleN | -
18/ / 2S. ) 62 212 (sannua JusWwUIaA0B JaY10 YlIIM saouejeq pawluo)) pasiubooal Jou sajqeled =
:senI|IgelT <
000. 000. 000.
02/6T02 02/6T02 02/6T02
10119 10143 910J9q
parelsay pouad Jold junowy 910N

108p DA+ ay! Jo uswuredw 8y} 8pnjoul 0] SpeW Uaaq Sey JUsLWaIeISal \ - Sa|qeAisdal Jo Juswuredw)

'9/ T JO 109p Buaioesiuey ay) Uo JusWaL]Sal
a1 pue YSOY a8yl Aq paijuapl souslayip uonenojesal e 0] anp 1zuel\ egey) Jo} 8Ly JO Junowe Ue 1o} SI Juswa)e)sal 8y - anusAal [ejuswipedsp paniooy

"JeaA |eloueul 0Z/61.0Z @Y1 Buunp s1soo 10sloid sy ul papnjoul
Alsnosuouia sem Ing JeaA [eloueul |.z/0Z0z 941 Bulinp pred Ajuo sem jey 100014 B)0IO\ BLE|A SU) 10} SOI0AUI [eul) 8Y] SI SIY ] - S1osse [endeo ajqibue) sjgeroww|

"pare|nafed Apoaliodul sem Buareosiuey Joj pabireyd 1salajul syl Sk Juswiedul syl UO spew Sem JUSWBIRISaI Y - anuaAal [eluswredsp panidde Jo Juswireduw|

PG 220




‘8ouInoJd 8yj Jo Junodde gdo oy} opul ‘ejelidoidde aseym ‘o «

2ouIno0Jd ay) JO unodde yueq Arewrd ay) ojul pansodap a1am 10V SIYl JO SWIB) Ul Siajsuedl e eyl AJiuad 01 Juswalinbal ay) Jo papulwal ale sjuswledaq u

<

6.¢¢ 6.¢¢ - 9G¢ ¢ 9G¢ ¢ 9G¢ ¢ - - - 9G¢ ¢ [eiol m
ainipnnselu| s

lo4 el o

6.2 ¢ 6.¢¢ %00T - 9G¢ ¢ 9G¢ ¢ 9G¢ ¢ - - - 9G¢ ¢ 9AuSadU| dMd3 N
000.d 000.d % 000.d 000.d 000.d 000.d 000.d 000.d 0oo0.d 000.d g
1uswiredap 10V usw (BuipuadsianQ) wsw usw-yedsap | a|ge|eAY sjuaw sjuaw SIBNO siueID m
Aq1uads anuanay | -uedap / Japun -ledap Aq reloL -1snlpy -1snlpy [0y [e1ouinoid &
junow o} Aqg 1uads Ag 1uads EYNERET] Jayl 10 =
v co_qu_>_D MUcE HmsoE,q wc:oE,q o veed m:ﬁmwmm INVHED 40 JWVN =
a|qe|rene Jo =

10 % uoIsIng >

0¢/6T0C IN3AdS NOILVOOT1TV LNVHD w

z

<

A3aAIFO3FY SINVYHO TVNOILIANOD 40 INJWFLVIS V€

-alnyipuadxa Jejnba.l 81MNSU0d 10U op
A8y} 1811 POPNOUOD SEM ]I YSOY 8Y) pue Ainseal] Usamiag Suone)nsuoo Jsye Ing ainjipuadxs Jeinba.l Se palliSSe|o a1om suonoesuel) 8y | - ainjpuadxe Jenbau)

"2INXauue. 8y} WoJ) PanILo Sem D4 01 Wejd 8} Sk apelw Uaaq sey Juswiale)sal v - 9|gelan0dal swie)d

Z8L ¥TT (T12) 766 71T LETTEREIN
1/¢8 9716 L GGE ¥ Xauuy a|gelanodal swie|D
TTS 90T (821 8) 6€9 ¥TT 14 ainypuadx3 reinbau
1=/Yi10

000.4 000.4 000.4

02/6T0Z 02/6102 02/6102

junowy 101Jo uol19911093 10JIa

palelsay poliad Iolld  8l0jeqiunowy 10N

PG 221




a|geAed sjunodoe UO puel Yyoea a[as 0} a|ge aq ||IM uawpedap ayl rey) sueaw yoiym (0z/6102)
T pue (T2/0202) #T°0 S! Sanijigel| 1ua1ind ayl Aq s1asse 1ualing sjuawuedap ayl Buipiaip Ag pare|nafed si yaiym ‘TzZoz Yd4eN TE 2yl 1e Se onel 1ualind ayl
"'000 82/ 1Y Jo seniaioe bunjesado wouy ajge|jieAe Mojy yseo jau e pasiubooal Juswuedap ay |

000 67E 6TY Aq SluajeAinba yseo pue yseo spasoaxa TZoz YdIeN TE e se 000 8ST 8T Y JO palapualins
a0 0] SpuUN} ay) pue 000 2/ 2 JO TZ0Z YdJe\ TE 1e se pasiubooal 10u sajgeled pue sjeniode ‘sjusuliwiwod Buipueisino [ejo] sey uswyedsp syl

"1eaA |eloueul

1 2/020Z @Y} wouj sanijigel| pue sjuswiwwod Buipuelsino ayy Aq Ajjueoyiubis paonpal Apealje si Jeah [eloueuly zz/1Z0Z Y3 Joj 186pnq s juswedsap ay) se
ue|d 90UBWIONSd [BNUUY 8Y} Ul pauljlno se AIaAljap 821AI8S JO JuswaAalyde pue anp ||e} Aay) se suoiebijqo [eioueul syl 1@aw 03 Ajljiqe s juswiedap ay)
uo 1gnop S}Seod os|e }I pue ulaouod Bulob e se enunuod 0] Aljige s juswiiedap ayj uo jgnop juediiubis jseo Aew jey) SisIXe Janamoy AluleLisoun [euslew vy

"sal)IAljoe [euonelado syl |ieuno Apjuesiiubis Jo a1epinbi) 0] uonualul JO Paau 8yl INOYIM a1n)n) 8|qeaasalo) ay) ul 8jelsado 0) anunuoo |[IMm Juswedsp ay|

ININSSTSSVY Nd3IONOD ONIOD L€

- 78 88 [eiol

- 619 T.L salpIsqns pue siajsuel]

- STAAVA S9IIAIBS pue SPO09)

- - saafo|dwa Jo uonesuadwo)d
T

000.d 000.d aInxauuy

0¢/610¢ T¢/02c0¢ 910N

ainpuadx3 asuodsay 6T AINOD  9€
‘uolewloju| aduewIoNad adsueldwod 339g-9 pajil uonoas ayl Japun uodal [enuue ayl ul papn|oul S1 19y 3399-9 a8yl yum aoueldwod uo uonewloju|

FONVINHO4H3d INFNHIMOCINT DINONOD3 MOV19 d3ISvd dvodd SE

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 222




916 L. 89¢ 9¢ - 89¢ 9¢ 89¢ 9¢ 89C € - 000 €¢ [eloL
916 L. 89¢ 9¢ - %00T 89¢ 9¢ 89¢ 9¢ 89C € - 000 €¢ dioD wawdojana( arels 9914
slajsuel|
suolresodio) aljgnd
000.d 000.d 000d |% 000.d 000.d 000.d 000.d 000.d 3SIddd31N
uolreudoiddy | wsun) | eude)d | palisjsuel] | Jajsuel] | o|ge|eAy | swuswisnlpy | SIBAO 10V J1VAIAd/NOILYHOdHOD
feul spuny [eny [eloL [0y uonendoiddy 2lndNd 40 ANVYN
d|qe|reAy
10 % paisnipy
0¢/610¢C FdNLIAN3IdX3 NOILVOO TV d34SNVAL
S3ASIHdd3I LN FLVAIAd ANV SNOILYHOdHOD J1'1dNd OL S3AIAISINS/SY3I4SNVEL 4O LNINTLVILS
dT FINXANNY

626 8TT €2E 00T 2817 00T - - 817 00T V101l
000T - - - - - Aouaby AeQ YINOA 1eN
121 %TE 0L 6¢¢ - - 6¢¢ (AL pOIpEY) S92USIIT :WOD
G/L/.TT %00T €42 00T €42 00T - - €42 00T uiny Jonbr % Buliques s4 req Aoid
000.d % 000.d 000.d 000.d 000.d 000.d INNODJDV /ADNIOV TVININLHEVd3A

uonendoiddy | patisjsuel) lajsuel| a|ge|reAy | siuswisnlpy SIaAO uonendoiddy

reui4 spuny [enioy [elol |10y
a|qe|reay paisnipy
10 %
0¢2/6T0¢C d34SNVHL NOILVOO TV d34SNVHL

SINNODJV ANV S3IONIOV TVINIWLHVdIA OL SH34SNVYHL 40 LINJNTLVLS

aT FHNX3INNY

ANNUAL REPORT 2020/2021 FINANCIAL YEAR

PG 223




FINANCIAL YEAR

000 T - - - - - - - - uoyesba

00€ - - - - - - - - Buipel] |eisuas uIysen

0S¢ - - - - - - - - sqe dynw
008 - - - - - - - - P11(A1d) 921033 [edluRyIBN WIN a
052 - - - - - - - - S92IAIBS Y23\ U108 WWN <
00€ : : : : : : : : pr(fad) saol0 | o
00g ] ) ] ; ; - - - IAWOlWeYd -
00T - - - - - - - - sbuipjoH zzewin®d o
0S - - - - - - - - BuipesL ojisiwey m
06 - - - - - - - - s108(01d puy swie- ejeueloy 2
uen =
00€ - - - - - - - - 91Se/\ puy Buljphoay xajoney p

05z - - - - - - - - uosuyor uagoy

00V - - - - - - - - P11(Ad) sfediwayo apnyos

00t - - - - - - - - Slured ssa2ons

002 - - - - - - - - Buipe.] eaisepy

00€ - - - - - - - - 1eaMI004 BAISN|OXT OYNzZ

awayos

866 GT LT9TL - %666 LT9TL 899 T. (ozT) - 88LTL saAnuadU| saAnesadQ-09D

000 ¢ 00ST - %0°GL 00sT 000 ¢ - - 000 ¢ Siagquey)d ssauisng ajels aald

€6/ 8¢ LTT €L - %E'66 LTT €L 899 €1 (0eT) - 88L €L siajsuelL

sasudiaiug arealld

000.d 000.4 000d | % 000.d 000.d 000.d 000.4 000.4 ASIHddY3LINT

uonendoisddy | 1uaund | jeuded | pasisjsuel] | Jajsuell | a|ge|reAy | siuawisnlpy | SIBAQ 10V JA1VAIHd/NOILYHOdH0D

reul spuny fenjoy fejoL llod | uonendoiddy orand 40 JANVN

d|qe|reAy
10 0% paisnipy
0Z/6T0C FdNLIAN3IdX3 NOILVOO TV d34SNVHL

PG 224




0S - - - - - - - - wnNosSuo) W <
05g - - - : : : : : SBuiploH eyapy | =
002 - - - - - - - - s108(01d aiwwiN w
0SY - - - - - - - - SIEaN 1| iy
0zT ] ] ; - - - - - SOUOIS puy SIS I
nsuoD S
00€ - - - - - - - - puy siaubisaq ednyrejaysi ™
G/ - - - - - - - - Buipes] ewoN w
002 - . - - - - - - Z1eoy| i
00E - - - - - - - - sjuswdojanaq SWN m
052 - - - - - - - - ABojouyda] paroauuo) 199 m
00V - - - - - - - - yoaloe\ <
0Se - - - - - - - - s100l01d puy Buipel] ojoboyiay
00V - - - - - - - - Buipe.] [elauas ajydiyreN
00t - - - - - - - - uondNJIISUOD aueyealeH
(0]0]74 - - - - - - - - uoners buili4 sivyoy
002 - - - - - - - - SIU9IS 1Y
002 - - - - - - - - Alausalg) Alag
00T - - - - - - - - ssaldx3 xiyD Aoiyd
0S - - - - - - - - P11 (Aid) doys paads og
00¢€ - - - - - - - - sbuip|oH Isisnqs|
0S¢ - - - - - - - - Buip|oH ejyior
000.d 000.d 000.d |% 000.d 000.d 000.d 000.d 000.d ASIddY3INT
uonendoiddy | 1uaund | jeuded | pasidisuel] | Jajsuell | d|gejreAy | siuaswisnlpy | SI1BAO 10V F1VAIJd/NOILYHOdHOD
feul spuny [enioy erol [0y uonelidoiddy o17aNnd 40 INVN
d|qe|reAy
10 0% paisnipy
02/6T0C JFdNLIANIdX3 NOILVOO TV d34SNVH.L

PG 225




LlY %68 /8T T1¢ - - T1¢ V101

ANNUAL REPORT 2020/2021 FINANCIAL YEAR

VA% %68 /8T T1¢ - - T1¢ IdN
slajsuel]

000.d % 000.d 000.d 000.d 000.d 000.d SNOILNLILSNI 1IdOdd-NON

uonendoiddy paliajsuely Jajsuel| a|ge|reny swswisnlpy SIan0 19V

feui spunj a|qe|reny [enyoy [exol [0 uonendosddy
10%
paisnlpy
0¢/610¢ JHNLIANIdX3 NOILVOOTTV d34SNVHL

SNOILNLILSNI 11404d-NON Ol SH434SNVYL 40 INJNTLVLS
4T FHNXIANNY

60€ 90T G8€ 66 - %Y'66 G8€E 66 9€6 66 8T € - 88/ 96 Iv1i0L
€6. 8¢ LTT €L - %€ 66 LTT €L 899 €1 (021) - 88L €L [eloL
0S - - - - - - - - asldiaiug 1ea|N aAurION
0S - - - - - - - - UrelN puy sioalold BN ulod uQ
000.d 000.4 000d | % 000.d 000.d 000.d 000.d 000.d ERtelatsENINE
uonendoisddy | 1uaund | jeuded | pasisjsuel] | Jajsuell | a|ge|reAy | siuawisnlpy | SIBAQ 10V JA1VAIHd/NOILYHOdH0D

feuld spuny [enioy erol [0y uolelidoiddy 217aNnd 40 INVN

d|qe|reAy
10 9% paisnipy
0¢/610¢ JANLIANIdX3 NOILVYOOTTV d34SNVHL

PG 226




- 11746)

V101

- St6 3dd Ainseal] [elouinold arels aal4
puly ul paAladay
0o0.d 000.d dIHSHOSNOJS 40O NOILYNOQ ‘1419 40 F4NLVYN NOILVSINYOHO 40 dNVN
61/02c0¢c 12/0c0¢c
A3IAITDTY SAIHSHOSNOCS ANV SNOILYNOAQ ‘S1419 40 LNINTLVLS
HT JdNX3aANNY
o T GOLT 069 T - - 069 T TVvLOL
00V - - - - - - (HSVYO)3LVLS LSNIVOV SWIVTO:H/MH
e %971 T 0L - - 0L ALNAd NO AJNCNIENZ4/S TdING H/H
0ctT - - - - - - (HSVD) S1419 %® SNOILYNOQ H/H
00s %S0T 769 T 0291 - - 029 T ALINIVED IAVATNTLG/S TdING H/H
sJajsuel]
000.d % 000.d 000.d 000.d 000.d 000.d SATOHISNOH
uonendoiddy | pasisjsuel] | Jsjsuel] | d|gejreAy | siuswisnlpy SIBAO 19V
reui4 spunj [enoy ferol |10y uonendoiddy
9|ge|leny
J0 % paisnlpy
0¢2/6T0¢C FANLIANIdX3 NOILVOO TV d3a4dSNVYHL

SATOH3ISNOH Ol SY34SNVYHL 40 LNINFLVLS
OT FHINXINNY

ANNUAL REPORT 2020/2021 FINANCIAL YEAR

PG 227




- ¢199 V101

- ¢199 siawJe] aweb »oe|q 01 suoieuo(
puiy ul spein

uonesiuehlio Jo aweu Buipn|dul swall [elld1ew 1s1| 1ng saliobaled Jofew dnoio)
000.d 000.d
dIHSHOSNOJS d0 NOILYNOAQ 1419 40 FdN1LVN

ANNUAL REPORT 2020/2021 FINANCIAL YEAR

02/6T0C 12/020¢

JAVIN SAIHSHOSNOJS ANV SNOILYNOQ ‘'S1419 40 LNINILVLS
(T IHNXIANNY

v/ - - - v/ V101
2 - - - v/ (49ds4) 1aloid uoneyjigeyay silegy
Alsianipolg Alllolld arels aal4 [eluswuolIAUg JO Juswedaq
yseo ul paAladay
000.4 000.4 000.4 000.4 000.4

JONVIVd HOYVIN | 3YNL-IANIAX3 | INNIAIE | IONVIVE 3S0ddnd JONOd 40 ANVYN

9NISOT1D TE A9/NO 9NINIdO

MOovd adlvd

d3aAIF03d IONVILSISSY dIV 40 LNINFLVLS
IT IHINXINNY

PG 228




ANNUAL REPORT 2020/2021 FINANCIAL YEAR

€09 - 9TV - 6T0T TVv101
162 - - - 1L6¢ 19y]0 pue Y31S3d SAI[NIN Ad
- - 9Tv - 9Tv YOMT /uoidnasuo [IANID XVYIND
90% - - - 90¢ YLV B| ISTes1a
Juswiredap ayy 1surele swie|n
000.d 000.d 000.d 000.d 000.d Avjigel jo ainyeN
Tc0¢ (1epunalay leak ayy
yorew Tg s|rejap apinoid) | Bulinp paanpal | seak ayy Buunp | 0202 1MdV T
aouejeg a|qelanooal / pa||@oued palinoul aouejeg
Buiso|D sanl|iqel pred senijiger] | sanijiger Buiuado

T20Z¢ HOYVIN T€ 1V SV S3ILITIGVIT LNIONILNOD 40 INJNILVLS
g€ FHNX3INNY

PG 229




"sjuswiedap [euoieu Jayio wouj sidiedal joajjal Ajuo 1snw sjuswpedap [euonep -
aouIAoid Jidy uiypm sjuswiedap woly sydieoal Joa)as Ajuo isnw sjuswyiedap [e1ouINOLd -
:BuIMO||0} 81 810U 8SEB|d - SUWN|OD HSUEJ) Ul YSeD 8yl 104 4

‘pabueyd aiojaiay] Sy Junowe [ejo1 810U 3yl ‘g
"SHV Jeak Joud ay) ul paso[osIp 10U SeMm SallUS JUSLWUISA0H 1810 Wol) 8|grlaA0dal SWIed 8y "ainxauue ay] uo apew uaaq sey Juswsalelsaly T

- 1.¢8 €8L .17 - - 1/¢8 €8L .17 TvLiOl
- 976 L 0€8 9T - - 976 L 0€8 9T
- 916 . 0€8 9T - - 916 . 0€8 9T oa4
Sa1111U3 WBWUIBA09 JaY10
- GGe €56 - - GGe €56
- GGe GGe - - GGe GGe Sd YiesH
- - 869 - - - 869 S JOAVAS)
s wuedsq
000.d 000.d 000.d 000.d 000.d 000.d 000.d
unowy pus yeak | 020Z/S0/TE | T20Z/SO/TE | 0202/€0/TE | TZ0Z/SO/TE | 020Z/SO/TE | T20Z/SO/TE
Jayye shep
Buiiom
(9) x1s 01 A1lu3 1wswuIan0D
dn a1ep
1d1909Yy
» 12/020¢ pus eioL Buipueisino Buipueisino

Ieak 1e 1suel) ul ysed

aouejeq pawuuosun

aouejeq pawuo0)

F719VH3INO0D3TH SNIVTO
7 FHNXIANNY

FINANCIAL YEAR

ANNUAL REPORT 2020/2021

PG 230




sjuswedap jeuoljeu Jayio o} sjuswAed 109|ja. Ajuo 1snw sjuswiiedap [euoney -
gouinoud Jiayy ulyim syuswiedap o) sjuswiAed 108)j81 AjUo Jsnw Sjuswiedap |BIOUIAOI -
:BuIMO||0} B} 810U 8SE3|d - SUWN|OD USUR.) Ul Yse) 8yl 0 4

- - T8L L 98T € - - T8L L 98T € S3T19VAVd
ININNHIAODHILNI
Iv1iOoL
- - 2SL L 290 € - - 2SL L 290 € Juawabeuen 199|4
walin)
ALILNE
INIFNNHINOD d3HLO
- 1ININJOTIAIA TvdNY
- - ve - - - 16> ANV 3dNLINDI-E9Y :9dS4
- - - 68 - - - 68 lyd
- - 6¢ T - - 6¢ T d3INTHd -9dSA
wa.and
SIN3INLHVd3IA

000.d 000.4 000.d 000.d 000.d 000.d 000.d

unowy pus 020c/e0/TE | Tc20Z/e0/TE | 0202/e0/TE | T20cZ/E0/TE | 0202/E0/TE | T<C0Z/E0/TE
eak alojaq
sAkep Bupjiom
(9) xis 01 dn ALILNT LNIJANNHINOD
a1ep 1uswAied
x T2/0202 Buipuelsino Buipueisino
pua Jeak Je lisuely Ul ysed IVLOL 9ouejeq pawuuodun 9ouejeq pawyuod

S3T19VAVd LNJNNHIAOD-H3LNI

G FHNXIANNY

ANNUAL REPORT 2020/2021 FINANCIAL YEAR

PG 231




90€ 0T (022 1) €29 - €58 0T IV1OL @
90¢€ 0T _ (022 1) €¢L9 - €468 0T Sainonuls paxi Jsaylo m
90€ 0T (022 1) €2¢L9 - €398 0T S3INLONALS d3aXId d3HLO ANV SONIA1INg >
<
000.d 000.d 000.d 000.d 000.d m
pareulwial m
10e41U0D / E
aoueleq (12181631 19SSY) dIM reuded Jo11o aoueleq m
Buiso|D asn Joj Apeay JeaA 1ua.1n)d pouad Jold Buluado ~
o
020¢ HOUVIN TE€ daANT dVIA IHL JOd SSTHO0Ud NI XHOM TVLIdVD NI LNINIAOIN m
<
76 81 : GE9 8 90€ 0T IVLOL =
T¥6 8T - Ge9 8 90 0T sainjoniis paxiyj J1syio
176 8T - GE9 8 90€ 0T S3IN1LONALS d3IXId d3H1LO ANV SONIATINg
000.d 000.d 000.d 000.d
pareulwial
1021U0D /
aoueleq (12151631 19SSY) dIM reuded aoueeq
Buiso|D asn Joj Apeay JesA 1ualngd BuluadQ

T20Z HOYVIN T€ A3aANT dVIA FHL 04 SSTHO0Hd NI XHdOM TVLIdVYD NI LNIINIAON

SSIHO0dd NI X¥HOM TVLIdVD NI LNIWNIAON

L FINXIANNY

"S81}1JUS JUBWIUIBA0B JBY10 YyIIM S8ouB|eq paLuIIiuOD 8y) 1o} Junowe Jeak Jolud ay) 8So|osIp 0} 8pew usaq sey Juswalelsal

PG 232




716 8 - - - 716 8 - Tv10l
716 8 - - - 716 8 - ddOD LNIINdOTANIA JLVLS 344
SdILILNT 2I1dNd
000.4 000.4 000.4 000.4 000.4 000.d
0c0c/en/Te 120¢/e0/TE | 020¢/e0/TE T20Z/EQ/TE 0c0c/en/Te 120¢/e0/TE ALLLNT
Buipueisino
IVLOL aouejeq pawluosun Buipue)sino asuejeq pawLIu0)

(7T @10U) AlVd SIONVAAY ALILNI-HILNI
V8 FHNXIANNY

ANNUAL REPORT 2020/2021 FINANCIAL YEAR

PG 233




- 13 88 _ O¥8 €T _ 888 99 696 LT YT FHNLIANIdX3 ISNOJS3IY 6T AINOD TVLOL
- 619 T, | ¥6C ET | 8TL OF 109 /T - SISIMHdHTLNT FLVAIEL ‘NS ® 4SNHL
swajl ¢ [9A8] YOS 8jqeoljdde je jsi7
- 6T19T. V¥6Z2ET 8TLOV 109 /T - salpisgqns pue sisjsuel]
- 99T A 1474 91T - S13SSY HONIW
- €T - - - €T SIOINHFS dF04NOSLNO/LHdNSEADNTOV
- 9%0 /T | 6£S 12T 9T 9t¢ YET S317ddNS SNOO
swa)l ¢ [9A8] YOS 8jqeoiidde je jsi]
- GZZ LT  9PS 0.T 9T 29¢ YAA) S9JIAISS pue SPooH
soako|dwsa Jo uonesuadwo)d
000.4 000.4 000.d |000.d 000.4 000.4
[eloL [elol O e} z0 10
02/6T02 12/0202 uoljeolISSe|O 21Wou09d Jad ainjipuadxg

[e101 Ul pue Janenb Jad

FHNLIANIdXT ISNOJSTH 6T AINOD
TT FHNXINNY

ANNUAL REPORT 2020/2021 FINANCIAL YEAR

PG 234




PR201/2021
ISBN: 978-0-621-49564-5



